CONG TY PAU GIA HQP DANH CONG HOA XA HQI CHU NGHIA VIET NAM

BAC TRUNG NAM Pic 1ap — Tw do — Hanh phiic

HUONG DAN KHACH HANG THAM GIA PAU GIA TRUC TUYEN
TREN WEBSITE daugiabtn.com
(Cap nhat ngay 31/5/2025)

Trén Trang thong tin ddu gia truc tuyén daugiabtn.com, Cong ty Péu gia Hop danh Béc
Trung Nam dang tai tit ca cac thong tin lién quan dén tai san dau gia thé hién trong Thong
bao déu gia va Quy ché cudc déu gia. Cac thong tin nay khach hang c6 thé tham khao ma
khong cén tai khoan.

Pé dang ky tham gia du gia truc tuyén trén hé thdng daugiabtn.com, khach hang can ¢6
tai khoan diu gia truc tuyén dugc Cong ty Pau gia Hop danh Bic Trung Nam phé duyét.

Piéu 1: Mé tai khoin diu gia trie tuyén:

1. Khach hang tham gia ddu gia tv mé tai khoan, dién céac thong tin theo yéu cau trén
website c6 tén mién https:/daugiabtn.com/ cia Cong ty Pau gia Hop danh Béic Trung
Nam theo huéng dan tai https://daugiabtn.com/category/tai-lieu/huong-dan/ hodc lién hé
qua dién thoai 0902.156.992/0243.7820483 dé duoc hudéng dan.

2. Trinh tu thao tdc m¢& tai khoan déu gia truc tuyén:

- Trén giao dién website https://daugiabtn.com/, khach hang bam chon Piang nhap/Pang
ky.
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Hinh 1: Man hinh ddng nhdp/ dang ky tai khoan
- Khach hang lya chon déng ky tai khodan 1a ca nhén hoac td chic.

Cac 10 chirc daugia ~

Pang ky tai khoan dau gia truc tuyén

@wa’n ca nhan )

cung c3p chinh xac cac thong tin duéi day

sy dang nhap
dang nhap

Hinh 2: Man hinh dang ky tai khoan
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- Khach hang dién diy dii thong tin theo yéu ciu cua hé thong diu gia truc tuyén. Khdch
hang can cung cap chinh xdc thong tin theo cdc muc hwong din.

Luuy: - Khdch hang cin cung cip chinh xdc thong tin theo cdc gidy to phdp Iy.

- Cdc vin bdn gidy to tdi Ién hé thong khdch hang cin chup/scan ré nét.

Hinh 3: Dang ky tai khoan

- Sau khi hoan thién, khach hang bim “Pang ky” dé tao tai khoan. Dién phiéu dé nghi
phé duyét tai khoan déu gia truc tuyén va giri dén zalo s6 0902.156.992 @ thong bao cho
quan tri vién phé duyét tai khoan. Ban cung céac gidy to phap 1y cia khach hang duoc nop vé
VP Céng ty hodc VP Chi nhanh dé Iuu hé so theo Quy dinh.

3. Quy dinh vé h so, gidy to khi dang ky mé tai khoan:

Pé phé duyét tai khoan, khach hang phai ndp ban cing céac gidy to phap ly co chira cac
thong tin da dién khi 1ap tai khoan vé dia chi vin phong cong ty hodc van phong chi nhanh.
Cu thé:

a) Poi véi té chirc, doanh nghiép

+ Gidy phép dang ky kinh doanh + CCCD ctia chii doanh nghiép (Scan rd nét tir ban
chinh);

+ Gidy uy quyén va CCCD clia ngudi khong phai chit doanh nghiép.

+ Phiéu dé nghi phé duyét tai khoan d4u gia truc tuyén.

b) Pbi véi ci nhan

+ Gidy CCCD (Scan tir ban chinh rd nét tir ban chinh)

+ Phiéu d& nghi phé duyét tai khoan d4u gia truc tuyén.

4. Luuy:

M&i c4 nhan/td chire chi dwge ding ky duy nhit mot khoan trén hé thong diu gia
truc tuyén.

Chi cac tai khoan dwoc phé duyét méi dang nhap dugc vao hé théng dé bAm dang ky
tham gia cac cudc du gia truc tuyén.

Khéch hang theo dbi email di sir dung dé dang ky tai khoan dé nhan thong béo tir hé
thdng d4u gia truc tuyén vé cac cudc déu gia ma minh da dang ky.

Piéu 2. Phi hd tro chim séc khach hang (khéng bit budc):

- Khach hang khi mé tai khoan s& déng mot khoan phi H6 trg chim séc khach hang.

- Quyén lgi khach hang dugce hudng khi nop phi hd trg chim séc khach hang:

+ Tai khoan déu gia truc tuyén cia khach hang trén hé théng daugiabtn.com s& dugc duy
tri lién tuc trong 12 thang ké tir ngay ndp phi ma khong can khai bao lai (khach hang van
phai hoan thién hd so theo yéu cdu tai quy ché timg cudc dau gia).
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+ Puoc hd trg nhic nhé khi quén thong tin cudc ddu gia.

+ Puoc hd tro léy lai thong tin tai khoan khi can.
Pi¢u 3. Hwéng din quan tri thong tin tai khoan

3.1. Dang nhdp tai khoan

Dé dang nhép, tir giao dién trang chi, khach hang bam chon Pang nhap/Pang ky, hé
thdng yéu cau khach hang dién tén dang nhap hoic email di dang ky véi hé thong khi 14p tai
khoan va mat khau, bam chon Pang nhap dé vao hé thng.

Tén ngudi ding hoac Pia chi Email

Mt khau

®

. > Bang nhap
Tu déng dang nhap

Ding ky | Ban quén mat khau?

— Quay lai Céng ty Pdu gid Hop danh Bac

Trung Nam

Chinh sach bao mat

Hinh 4: Ddng nhdp

Khach hang luu y: khi dién thong tin ding nhap bi sai qua 20 1an trong 10 phut thi tai
khoén sé& bi khoa dang nhép trong 10 phit tiép theo.

3.2. D6i mét khdu tai khodn

Pé thay d6i mat khau tai khoan ctia minh, khach hang bdm ding nhap tai khoan ctia minh
vao hé théng. Sau d6 bdm vao “Ddi mat khau” dé thay ddi mat khau.
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Cac 10 chic daugia v Dau gia tnyc wyén v Diu gia truyénthong ~ Hudngdan ~ Lién hé ban 13i san Gidi thigu

Hudng dan Tai khoan Quan ly

Hinh 5: Déi mdt khdu
Trong truomg hop khach hang quén mat khéu cia tai khoan, bdm chon Quén mat khéu,
cung cép dia chi email hoic tén ding nhap dé dat lai mat khéu.
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Tén ngudi diing hoic Dja chi Email

Mt khdu

Ty @dng dang nhap

Dang kiBan quén mit khiu?

~ Quay I3i Cong ty D3u gid Hop danh B3¢
Trung Nam

Hinh 6: Péi mdt khédu

3.3. Huéng din quan ly, theo déi cac cudc déu gia da ding ky

Khach hang ding nhap tai khoan trén trang thong tin dién tir dau gia truc tuyén, & phan
Quan ly, khach hang c6 thé theo dbi cac cudc déu gia d3 bdm dang ky tham gia d4u gia ciing
nhu lich sir tra gia cia minh tai cac cudc dau gia.
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Cac1d chic daugid v Daugidtnictuyén ~  Daugia truyen thong ~ Hudng dan ~ Liénhébantaisin  Gidi thidu
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Huéng déan Tai khoan Quan ly

Hinh 7: Man hinh tra citu théng tin cuéc dau gdi

Diéu 3. Huong din ding ky tham gia ddu gia:

3.1. Nguoi tham gia ddu gia st dung tai khoan d4u gia truc tuyén di duge Cong ty Péu
giad Hop danh Bic Trung Nam phé duyét dé bAm ding ky tham gia d4u gi tai cudc dau gia
truc tuyén trong thoi gian ban hd so quy dinh. Khdch hang khéng bam ding ky trén hé
thong sé€ khong dwoc xét duyét du diéu kién tham gia ddu gid.

Sau khi dang nhdp tai khoan, can cir danh sach tai san ddu gia truc tuyén c6 trén hé
thdng, khach hang Iya chon ti sdn minh quan tdm dé bam dang ky tham gia d4u gia.

Pau gia truc tuyén v Pau gia tnuyen thong ~ Hudngdan ~
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@ Nguyén Thi NgocLan @ 03/03/2025 O 231 chigu
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Ngay Phut Giay

Hinh 9: Ping ky

Khi bAm vao ding ky tham gia ddu gia, man hinh s& hién thi Quy ché cudc déu gia.

5

N €,
QO 1%‘

o 2 z
> 3 E
o
o o
z £ *®
%Wt

Diugatyciuyen v  Paugiamuyenthong v Hutngdan ~  Lienhébéntsisan  Giok thieu

Péng ky dau gia tai san

=~ < Tuddngchonkichwéc

QUY CHE CUQC PAU GIA THU NGHIEM

Hinh 10: Pang ky ddu gid

Khach hang phai doc hét, doc k¥ Quy ché cudc ddu gia va tich vao muc: “Téi dd doc va
ddng y véi Quy ché d4u gia tai san trén”, kiém tra thong tin trén phiéu ding ky tham gia dau
gia, dinh kém ho so theo yéu cAu ctia Quy ché cudc diu gia trong phan “Chon tép” truéc khi
bam nat: “Pang ky tham gia d4u gia”.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Déc lép - Tie do - Havth phic

PHIEU DANG KY THAM GLA DAU G14
Kinh giri: Cong ty Diu gia Hop danh Bic Trung Nam

Téi tén 1a DS Thanh Binh. Dién thoar: 0375292538,
Gidy CCCD sé: 011198002593 ngav cap: 07-05-2023 Noi cap: 07-05-2023.
Dia chi: Trung Van HaNé1.
Dai dién cho (don vi/cé nhan): DS Thanh Binh
Sau khi 43 doc v nghién ot k¢ ban Quy ché cude dau gid do Quy Céng tv ban
hanh
Téi 8éng ¥ chip nhin cic diéu khodn d2 néu tong Quy ché cude ddu gid va xin
ding ki tham gia déu gid 16 ti sin (THU NGHIEM) LO TAI SAN A CUA CONG
TYB
D gid vo hic 09 gi¢ 00 phit ngay 08 thing 03 nam 2025.
Téi cam két thye hién ing, déy & theo Quy ché cude d2u gia cia Quy Céng 1y
dwa ra v cdc quy dinh cuz phap luat ¢é lién quan.

Nguoi ding k¥ tham gia diu gid

Diky

D6 Thanh Binh

Hinh 11: Phiéu ding ky

Luu y: Truwong hop Phdp luit c6 quy dinh vé diéu kién khi tham gia diu gid thi ngwoi
tham gia diu gid phdi ddp ieng yéu ciu do.

Khach hang khong dinh kéem hé so khi ding ky tham gia diu gid phdi nép ho so bin
cieng theo hwong din tai Quy ché cudc diu gid.

Viéc bim vao nut xdc nhin Ddng ky tham gia diu gid twong dwong vdi viéc khdch
hang dong y dé Cong ty Piu gid Hop danh Bic Trung Nam si dung cdc thong tin khdch
hang da cung cdp khi tao lap tai khodn cho cdc thii tuc lién quan dén diu gid truc tuyén.

Luwu y: Truwong hop Phdp ludt cé quy dinh vé diéu kién khi tham gia diu gid thi nguwoi
tham gia ddu gid phai ddp veng yéu ciu do.

3.2. Kiém tra tinh trang dang ky va tinh trang diéu kién tham gia ddu gia

- Sau khi khach hang bim xé4c nh4n Dang ky tham gia ddu gia, hé théng s& thong béo
Piang ky thanh céng va giri email thong bao nhic nhé khach hang ndp tién mua hd so déu
gia va tién dat trude.

- Khach hang c6 thé kiém tra lai bing cach dang nhap vao hé théng, vao lai link cudc ddu
gi4 di dang ky va bdm vao tab: Danh sdch ding ky ddu gié. Trén giao dién man hinh s&
hién thi m3 ddu gi4 cia khach hang (mi dugc cp riéng cho timg cudc du gia), ma nay
trang kh6p voi ma s duge giri t6i khach hang qua email.

Théngbdobindiugid  QuychScudcdiugis Wb socude dhu gid Thong tin cude dau gié
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Hinh 12: Danh sdch dang ky ddu gid
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- Pé du diéu kién tham gia ddu gia, khach hang phai bAm dang ky trén hé théng, nop du
tién ho so va tién dat trude theo ding huéng dan trong Quy ché cudc déu gia.

- Truéc thoi gian dién ra cudc déu gia 01 ngay, khach hang phai kiém tra tinh trang diéu
kién tham gia ddu gia ciia minh. Néu phat hién sai s6t, khach hang phai khan truvong thong
bao cho Cong ty P4u gia Hop danh Bic Trung Nam. Sau thoi gian trén, moi thong bao dé
x4c nhan lai ho so cta khach hang khéng con gia tri.

Diéu 4. Hwéng din diém danh tai cude diu gia:

Tru6c thoi gian bit dau dau gia 40 phut, hé théng s& gii email tw dong nhic nhé cac
khach hang du diéu dién tham gia ddu gia thuc hién diém danh tai cudc diu gia.

Thoi gian diém danh: trong vong 30 phiit trudc thoi diém bt dau cude diu gia.

Khach hang phai ding nhép tai khoan va thuc hién diém danh tai cudc déu gia ciia minh
dung thoi gian quy dinh. Néu khong sé& bi mat tién dat trudc.

Nut diém danh chi xuét hién trén hé thdng trude thoi diém dién ra cudc déu gia 1a 30
phut, Nut diém danh s& bién mét khi thoi gian ddu gia bt dau. Trudong hop khach hang vao
phong dau gia sém hon 30 phut true gio mé cude ddu gid va mudn hon (t6i gio cude ddu
gi4 dién ra) s& khong thdy c6 nut diém danh trén man hinh.

Céct3 chire déu gia ~ Diugiatycwysn ~  Diugidinyenthong v  Huongdin v  Liénh@bantaisin  Giok thisu

(THU NGHIEM) LO TAI SAN A CUA CONG TY B
@ Nguyén Thi Ngoc Lan i 03/03/2025 O 231 chigu
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Ngay Gig Phut Giay

Diém danh

Hinh 13: Diém danh

Diugiatychyén >  Diugidtuysnthiog v  Hiongdin ~  Liénhéhinthisin  Gidithidu

Hinh 14: Diém danh thanh cong

CONG TY DAU GIA HOP DANH BAC TRUNG NAM
Dia chi: So 6/4 pho Mac Thdi T6, phwong Yén Hoa, Cau Gidy, Ha Noi
Tel: 0243.782.0483 — 0283.620.8369 https://daugiabtn.com/




Khéch hang khong thuc hién bdm nit diém danh trong thoi gian quy dinh s& khong truy
cap dugc vao cudc diu gia, sé b trudt quyén tham gia ddu gia va dugc coi nhu khong tham
gia cudc dau gid va bi mét tién dat truée néu khong thude truong hop bit kha khang.

Sau khi hét thoi gian diém danh, khach hang bdm tai lai trang. Trén man hinh sé& hién thi
nut chire nang “PAu gia”, khach hang bdm nut dé chuyén vao phong diu gia.

Céc t5 chirc déu gia ~ piugidyén ~  Diugidmyenthong v Huongddn v Lienhdbdnthisin  Gidi thiu

(THU NGHIEM) LO TAI SAN A CUA CONG TY B
® Nguyén Thi Ngoc Lan i 03/03/2025 © 231 chigu
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00 0029 05

Ngay Gio Phut Giay

Hinh 15: Vao cuéc ddu gid

Diéu 5. Hwéng din tra gia:

- Bén thoi gian dau gia, khach hang dang nhap lai tai khoan hodc thuc hién tai lai trang
dé vao phong dau gia.

- Trén giao dién trang dau gia, khach hang c6 ddy du thong tin vé cudc dau gia, gia tra
cao nhét hién tai, hién thi thoi gian con lai cia cudc déu gia.

- Thoi diém bat ddu dién ra cudc déu gia (khi chua c6 khach hang tra gia): Gia hién thi
goi y tai khung tra gia 12 gia bang véi gia khoi diém cua tai san.
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piugiduyenthdng v  Hutngdin v  Lienhabintsisin  Gidi thidu

Dau gia tai san
08/0372025 09.01:03 ICT
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Ngay Gio Phut Giay
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Hinh 16: Giao dién man hinh khi bdt dau vao cudc dau gid
- Sau khi d4 c6 khach hang tra gia thi gi4 hién thi goi y tai khung tra gia mic dinh 12 gia

cao nhét tai thoi diém hién tai + 01 budc gia.

28/11/2023 09:34:50 ICT

00 00 25 08

Ngay Gio Phut Giay

STT Thai gian Gia | Tinh trang Thao tac
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Hinh 17: Giao dién man hinh sau khi da co nguoi tra gid
Luwu ¥: Gi4 hién thi goi y tai khung tra gia ciia h¢ thdng chi mang tinh chit dé khach
hang tham khao.
- Khéch hang lya chon gia minh mudn tra bing cach bdm dau (+) hoic (-) dé them/bét s6
budc gia so voi gia hién tai, trén man hinh s€ hién thi gia khach hang mudn tra. Néu khach
CONG TY PAU GIA HOP DANH BAC TRUNG NAM
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hang ddng y v6i gia hién thi trén man hinh thi bAm nut “Tra gia” dé giri 1én hé théng. (Luu
¥: Mbi 14n bdm thém d4u (+), gid tra s& duge cong thém 01 budc gid. Mdi 1an bim déu (-),
gia tra s€ giam di 01 budc gid).

- Sau khi khach hang d& bdm nut tra gia thi hé thdng sé bao cho khach hang biét gia tra
ctia khach hang “Puoc chap nhan” hoic “Bi tir chéi”.

- Trong thoi gian dién ra cudc déu gia, khach hang chi xem duoc lich st tré gid cia minh
va gié tra cao nhét tai timg thoi diém dién ra cudc d4u gia (Gia hién tai).

00 00 16 16

Ngay Gio Phut Giay

STT Thoi gian Gia Tinh trang Thao tac

| 604.000.000 +
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Hinh 18: Giao dién khdch hang trong cudc ddu gid

Quy dinh vé gia tra:

Vi 14n tra gia ddu tién: gia tra hop 1€ 12 gia tra it nhat bang hogc cao hon gié khéi diém it
nhit mot budc gia.

Vi céac 1an tra gia sau: gia trd hop 1€ 1a gia tra cao hon gié tra hop 1€ 1ién k& trude it nhat
01 budc gia.

Diéu 6. Rt lai gia da tra

- Tai cudc dau gia, néu nguoi da tra gia cao nhét rat lai gia da tra trude thoi gian két thic
cudc dau gia thi cudc déu gia van tiép tuc va bat dau tir gia ctia ngudi tra gia hop 18 lién ké
truge do.

- Trudong hop nguoi tra gia cao nhét rut lai gia da tra trong khoang thoi gian 01 phut trude
thoi didm két thuc phién déu gia thi thoi gian trd gid duge gia han thém 03 phit sau thoi
diém két thic phién d4u gia.

- Trudng hop khong c6 nguodi tlep tuc tra gia thi cudc du gia khong thanh.

- Nguoi rat lai gia da tra bi trudt quyén tham gia cudc d4u gia va khong duoc nhan lai tién
dat trudc.

CONG TY DAU GIA HOP DANH BAC TRUNG NAM
Dia chi: S6 6/4 phé Mac Thdi Té, phwong Yén Hoa, Cau Gidy, Ha Noi
Tel: 0243.782.0483 — 0283.620.8369 https://daugiabtn.com/




Ddv giataisan-Congty i @ X + 5 g X

< C % daugiabtn.com,

] G Google (D) tuatddugidthisin. M Gmal % Céng 3 All Bookmadks
daugiabtn.com says

B Sharing this tab to Screen Recorder Stop sharing Ban sé bi miat Gén da¢ coc va trudt quyén ddu gia nu 16t lai gt Ban
6 mudn it 13t gia vita ua kiving?

0o 00 1o =0
s

Hinh 19: Rut lai gid da tra

7. Pia diém HS tro khach hang mé tai khoan va ding ky tham gia diu gia truc tuyén:

- Vin phong Céng ty Pau gia Hop danh Bic Trung Nam; Dia chi: S6 6/4 phd Mac Thai
T4, phuong Yén Hoa, quin Cau Gidy, thanh phd Ha Noi; Dién thoai: 0243.7820483 —
0902156992.

- Van phong Chi nhanh Céng ty P4u gia Hop danh Bic Trung Nam tai Thanh phd Ho
Chi Minh; Dia chi: Sé 6/5 phé Pham Van Hai, Phuong 2, quan Téan Binh, thanh phd Hb Chi
Minh; DPi¢n thoai: 0283.6208369.

- Email hd tro: daugiatructuyenbtn@gmail.com

- Khdch hang cdn hé tro vui long lién hé trong gio hanh chinh ciia cdc ngay lam viéc.
8. Khach hang dic biét luvu y khi ddu gia truc tuyén trén hé théng daugiabtn.com

a) Khach hang tham gia déu gia truc tuyén trén hé thdng daugiabtn.com phai doc k¥
ban hudng dan nay, hiu rd cac diéu khoan trong ban Cong bd rii ro va Tuyén bb tir chéi
trach nhiém va Chinh sach bao mét thong tin ciia Céng ty Pau gia Hop danh Bic Trung
Nam da dang trén website nay.

b) Khach hang doc k§ va tun thu cic quy dinh trong Thong bao déu gia, Quy ché cuoc
du gia cua timg tai san.

¢) Khaéch hang chi ¢6 thé thuc hién cac thao tac dang ky tham gia dau gia, diém danh,
tra gi4, rat lai gia da tra... khi di dang nhap tai khoan vio hé théng daugiabtn.com.

d) Khi tham gia du gia truc tuyén, khach hang can chudn bi may tinh/ thiét bi phii hop,
phai chon dia diém c6 mang internet 4n dinh, tranh anh huéng két nbi duong truyén. Cong
ty Du gia Bic Trung Nam khong chiu trach nhiém trong trudng hop két ndi cia khach
hang khong 6n dinh.

e) Trong thoi gian dién ra cudc du gia truc tuyén, khach hang phai luon duy tri két nbi
vé6i hé théng daugiabtn.com, han ché @& man hinh nghi hodc bi tit din dén mét két néi.
Truong hgp bi mét két ndi, dé nghi khach hang thyc hién tai lai trang hodc déang nhap lai tai
khoan (néu can).
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f) Khach hang du diéu kién tham gia ddu gia bat budc phai thuc hién Piém danh tai
cudc dau gia trong thoi gian quy dinh. Trudng hop vi 1y do bét kha khang khong thé tham
gia tra gia thi phai bao cho Cong ty P4u gia Hop danh Bic Trung Nam qua céc sd dién thoai
cong khai trong quy ché cudc déu gia va sau d6 giri don trinh bay 13 1y do; don phai ¢6 xéac
nhan cta co quan c6 tham quyén noi xay ra su viéc.

g) Trong thoi gian dién ra cudc d4u gia, khach hang khong bat budc phai tra gia. Khach
hang xem xét k§ gia trd cua minh trudc khi thuc hién thao tac “trd gia”. Gia hién thj tai
khung goi ¥ ciia daugiabtn chi mang tinh chét dé khach hang tham khao.

h) Trong qua trinh d4u gia, khach hang khong bi han ché sé 1an tra gia.

i) Nguoi rit lai gia da tra sé b trudt quyén tham gia ddu gia va bi mat tién dat trude.

j) Nguoi triing gia phai ky Bién ban cudc d4u gia trong thoi gian quy dinh.

k) Dé dam bao quyén lgi cia cac khach hang tham gia ddu gia, Cong ty P4u gia Hop
danh Béc Trung Nam khuyén khich khach hang quay video ghi lai toan bd qué trinh d4u gia
truc tuyén cua khach hang trén hé théng daugiabtn.com (video phai dam bao chit lwong
hinh 4nh, phai nhin dugc toan man hinh va céc thao tac cia khach hang) dé cung cip lam
bang chimg khi khiéu kién khiéu nai.

Noi nhin:
- Hé thong DGTT daugiabtn.com,
- Luu VT.

Nguyen Thi Ngoc Lan
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