CONG TY PAU GIA HOPDANH  CONG HOA XA HQI CHU NGHIA VIET NAM

BAC TRUNG NAM Péc 1ap — Tw do — Hanh phic
MCDG: 2811-25-04/BTN Ha Ngi, ngay 15 thang 11 nam 2025

QUY CHF: CUQC PAU GIA (Lan 2)
Gid tri san lwong rieng trong khai thdc tai cdc Ban trong rieng nguyén
liéu gidy thupc Cong ty INHH MT V Nguyén liéu giay Mién Nam
Géi 7: Ban trong rieng Viin Xudi

- Can ctk BY ludit dén sy mude Cong hoa xd hdi chil nghza Viét Nam;

- Ciin cir Ludit Ddu gid téi san ndm 2016 va Ludt so 5 37/2024/QH1 5 sira doi b6 sung mot so j diu ciia Ludt
Bdu gid tai san cé higu lyc i ngay 01/01/2025;

- Céin ciz Nghi dinh 172/2024/ND-CP ngay 27/12/2024 cia Chinh phi quy dinh chi 1iét mét s6 diéu va
bién phdp thi hanh Ludt déu gid tai san;

- Thuc hién hop dong dich vu déu gid 1i san s6: 09-2025/HPDG-NLGMN-BIN ngay 27/10/2025 va phy
luc s6 PL1/09—2025/HDDG—NLGMV BIN ngay 1 4/11/2025 giita Cong ty TNHH MTV Nguyén liéu gidy
MzenNam véi Cong ty Pdu gid Hop danh Bdic Trung Nam;

Cong ty Dau gia Hop danh Bic Trung Nam ban hanh Quy ché cudc dau gla tai san:
“Gid tri san lwong rieng trong khai thac tai cdc Ban trong rieng nguyen liéu glay thuoc
Céong ty TNHH MTV Nguyén liéu gidy Mién Nam. Géi 7: Ban trong rieng Vin Xudi”
nhu sau:

PHAN I:
TAI SAN PAU GIA
PIEU 1. Tai san diu gia va gia khoéi diém:
1. Tén tai san dau gia: Gid tri sdn lwong rieng trong khai thac tai cdc Ban trong
rieng nguyen liéu gidy thupc Cong ty TNHH MTV Nguyén li¢u gidy Mién Nam. G6i 7:

Ban trong rieng Vin Xudi

Chi tiét nhu sau:
bia danh Dién T.5 San lugng (m?)
A A tich | cly/ndm _ _ Cui
tréfga i L o | ®a) aing Tong | Dz16em 10-1Ds,9cm 6-9.9cm
Vian Xubi | TK:224 | 3 b 3.40 | Pk/2002 1.020.6 628.4 233.3 158.9 18.3
Vin Xudi | TK:224 3 bl 0.80 | Pk/2002 154.9 63.3 57.9 33.7 8.2
Vian Xudi | TK:224 3 c 7.20 | Pk/2002 1.552.7 768.3 5243 260.1 62.9
Vin Xubdi | TK:224 3 d 6.50 | Pk/2002 1.324.4 739.7 401.0 183.7 48.1
Vin Xudi | TK:224 | 3 e 6.80 | Pk/2002 | 1.332.0 707.1 4278 197.1 | 502
Vin Xubdi | TK:224 3 f 440 | Pk/2002 856.5 317.9 356.6 182.0 40.2
Van Xudi | TK:224 | 4 b | 920 |Pk2002| 17413 892.5 575.5 2733 | 674
Vian Xubi | TK:224 | 4 e 5.90 | Pk/2002 828.0 395.3 293.3 1394 | 34.1
Cong gbi 7 44.20 8.810.4 45125 | 2.869.7 | 1.4282 | 329.4




2. Gia khéi diém: 8.978.177.918 ddng (tim ty, chin trdm bdy mudi tam triéu, mot
tram bay muoi bay nghin, chin tram mudi tam dong) — Gia tri tai san trén da bao gbm thué
GTGT ' ' ' '

Luuy:
Ngueoi triung ddu gid chiu toan bg chi phi cua cdt, van chuyén (chi phi nhdn cong, BHXH,
Vat tu...) dé kchai théc trén vieon cdy va cd trdch nhiém, nghia vu ndp cdc loai thué, phi khdc
phdt sinh ¢ lién quan theo quy dinh (néu cé); Nguoi tring ddu gid phdi thu gom don sach
' canh nhdnh sau khai thdc dé ban giao mdt bang cho nguoi co tai san.
- Nguoi trung ddu gid phdi ngp tién ky quy (tién bdo dam thirc hién hop dong) 8,0% gid tri
hop dong dé dam bdo viéc thu gom don sach canh nhdnh sau khai thac va khai thdc dung
theo ho so thiét ké (sé tién nay sé hoan tra lai cho nguoi trung ddu gid sau khi da nghiém
thu thanh Iy hop dong mua bdn tai san va ban giao mdt bang cho bén A chdm nhat la 10
ngay). ’ B
- Tai san duoc giao: Dién tich va san lugng theo gidy phép khai thdc ciia Tong cong ty
gidy Viét Nam.
Khdch hang di xem tai san lién hé véi nguoi 6 tai san dé ndm ré théng tin tai san.

3. Ngudn gbc tai san: La tai san cia Cong ty TNHH MTV Nguyén liéu gidy Mién Nam
ban theo hinh thirc d4u gia cdng khai rong rai.

PIEU 2. Thoi gian, dia diém xem tai san:

Nguoi tham gia dAu gia c6 thé xem tai san ddu gia truc tuyén (cAc hinh anh/video
dinh kém) hodc xem tai san truc tiép theo hwéng din sau day:

1. Thoi gian xem tai san: Gio hanh chinh tir ngay 19/11 dén ngay 21/11/2025.

Céng ty Pau gia Hop danh Béc Trung Nam cip gidy gi6i thiéu, khach hang chiu moi
chi phi lién quan dén viéc xem tai san. Céc khach hang khong di xem tai san dugc coi la
chép nhén hién trang tai san, khong c6 quyén khiéu nai vé tai san.

2. Dia diém xem tai san: Ban trdng rimg nguyén liéu gidy Vin Xudi thugc Cong ty
nguyén li€u gidy Mién Nam i

PIEU 3. Thoi gian, dia diém ban va ndp ho so ding ky tham gia dAu gia, diéu kién,
cach thire ding ky tham gia diu gia:

1. Thoi gian ban va ndp hé so ding ky tham gia dAu gia: Gid hanh chinh tir 08h00
ngay 17/11 dén 17h00 ngay 25/11/2025

2. Dia diém, cach thirc ding ky tham gia dAu gia:

(Trén website https://daugiabtn.cony/ co ddy dii thong tin lién quan dén tai sin diu
gid. Khdch hang co thé truy cap/tdi xuéng cdc thong tin nay ma khong can ding nhap
tai khodn)

+» Khach hang mua hd so va dang ky tham gia d4u gia tai:

+ Khéach hang tham gia dhu gia tu dang ky mo tai khoan, mua va nop hd so truc tiép qua
hé théng dau gid truc tuyén c6 tén mién http://daugiabtn.com cua Cong ty PAiu gia Hop
danh Béc Trung Nam theo huéng dan ho#c lién hé mua hd so va ma tai khoan truc tiép tai:

+ Van phong Cong ty Piu gia Hop danh Béc Trung Nam: Sé 6/4 phd Mac Thai T,
phuong Yén Hoa, thanh ph6 Ha Noi; BT 0243.7820483.




+ Vin phong Chi nhénh Cong ty D4u gi4 Hop danh Béc Trung Nam tai TP. HCM: S6
6/5 Pham Van Hai, phuong Tan Son Hoa, TP. HCM; DT: 028 36208369 (Chi tham khao
hd s0).

+ Khach hang c6 thé lien hé qua dién thoai 0902.156.992, hodc email
dauglatructuyenbtn@gmall com trén trang dau gié truc tuyén

Luwu y: Déi véi diu gta true tuyén, khdich hang bdt bugc phdi bdam ding ky tham gia
diu gid trén hé thong diu gid truc tuyén https:/daugiabtn.com/ trong thoi gian quy
dinh. Khdch hang khong bdm ding ky trén hé thong sé khong dwgc xét duyét di diéu
kién tham gia diu gid.

Chi céc tai khoan da dugc Cong ty Pau gid Hop danh Bic Trung Nam phé duyet mai
dang nhip dugc vao hé théng dé bim ding ky tham gia céc cudc d4u gié truc tuyén. Sau
khi ding ky tham gia d4u gia thanh cong, khach hang phai thuc hién cc nghia vy tai chinh
(ndp tién hd so va tién dit trudc) theo quy dinh cua quy ché nay.

3. Ho so ding ky tham gia diu gia true tuyén:

a. Véi cd nhan:

- Phiéu dang ky tham gia d4u gia (theo mau): dién diy du thong tin theo yéu ciu va ky
ghi r5 ho tén ngudi tham gia d4u gia.

- CCCD hoic Cin cudc cia nguoi tham gia dAu gid.

b. Vi té chitc doanh nghzep

- Phiéu déng ky tham gia d4u gi4 (theo mau): dién day di thong tin theo yéu cau va ky, dong
dau, gh1 15 ho tén ngudi dai dién theo phép ludt hodc ngudi duge quy quyén theo quy dinh.

- Gidy phép ddng ky kinh doanh

- CCCD hodc Can cudc cua ngudi dai dién theo phép luat hodc ngudi dugc uy quyen
theo quy dinh + Giby uy quyeén.

c. Hudéng ddn ndp hé so tham gia dau gid.

- Khach hang thuc hién scan cac hd so theo yéu cdu trén day thanh 1 tép file pdf theo
dung tht ty dd quy dinh. Luu y: hd so phai dugc scan tir ban gbe.

- Khach hang thuc hién dinh tép file da scan vao phén “hé so dinh kém’™ khi bam “dang
ky tham gia” tai cudc ddu gid truc tuyén trén Trang thong tin d4u gia truc tuyén
daugiabtn.com.

Trudng hop khach hang khong dinh kém hd so khi bAm ding ky tham gia d4u gia trén
hé thong, s& phai ndp ban cling cac hd so 0 muc a va muc b trén day Hinh thtrc ndp: nop
truc tiép hoidc gul qua dudng buu dién vé dia chi: VP Cong ty Péu gia Hop danh Bic
Trung Nam - s6 6/4 phd Mac Thai Tb, phudng Yén Hoa, thanh phé Ha Noi. DT:
024.37820483 trong thoi gian quy dinh tai khodn 1 Piéu nay. Ho so dén sau 17h00
ngay 25/11/2025 dwgec coi la khong hop 1€.

PIEU 4. Tién mua Hb so, tién dit trude, thoi gian, phwong thirc nop:

" 1. Tién mua hd so: 500.000 ddng (nim trim nghin dong).

2. Thoi gian nop Tir 08h00 ngay 17/11 dn 17h00 ngay 25/11/2025.

Noi dung chuyen tién ghi 16: “Ho tén ngwoi /Tén 16 chirc tlzam gia diu gid (So
CCCD/MST) — Tié ién HS — cay thong Goi 7 Cong ty Nguyén li¢u gidy Mién Nam”

Khdach hang luu y nop tién ho so tr ong gio hanh chinh dé diroc xuit héa don GTGT.

3. Tién dit trude: 1.780.000.000 ddng (mot ty bay tram tdm muoi triéu dong).




Thoi gian ndp: Tir 08h00 ngay 17/11 dén 17h00 ngay 25/1 1/2025.

Noi dung chuyen tién ghi ré: “Ho tén nguoi/Tén 16 chikc tham gta diu gid (S6
CCCD/MST) — Tié ién DT — cdy thong Géi 7 Cong ty Nguyén li¢u gidy Mién Nam”

Luwu y: Tién dit trude cua khach hang phai béo “co” trong tai khoan Cong ty Déu gia
Horp danh BAc Trung Nam truge 17 gi¢ 00 phut ngay 25/11/2025. Khach hang c6 khoan
tién dat trudc bdo “c6” trong tai khoadn cua Cong ty P4u gid Hop danh Bic Trung Nam sau
17 gid 00 phiit ngay 25/11/2025 duge coi la khéng hop 18 va khong du diéu kién tham gia
dau gxa

Tét ca cac tru’o’ng hop khach hang chuyen tién sai s6 tai khoan, khong ghi rd ndi
dung chuyén tién theo hwéng d4n nay déu dwore coi 1a khong hop I&é.

4. Phwong thire ngp tidn hd so va tién dit truwede: Nop vao tai khoan sau:

S6 taikhoan  :0021.000.440820
Tai Ngan hang  : Vietcombank - Chi nhanh Ha Noi
Ngudi thu hudng : Cong ty Piu gia Hop danh Bic Trung Nam

Luwu y dé kiém tra inh trang diéu kién tham gia diu gid:

- Khdch hang ddng nhdp vao cudc ddu gid minh da déng kY, kiém tra tai muc “Danh
sdch déang ky ddu gia”, Néu cét “tién hé so”, “tién dgt trude” déu hién thi trang thai “Dad
nép”, khdch hang da du diéu kién tham gia ddu gid.

- Truoc thoi gian dién ra cupc diu gid 01 ngay, khdch hang phai kiém tra tinh trang
diéu kién tham gia ddu gid ciia minh. Néu phdt hi¢n sai x6t, khdch hang phdi khin
trwong thong bdo cho Cong ty Diu gid Hop danh Bic Trung Nam xit Iy.

PIEU 5. Phuong thire va hinh thire dau gia:

1. Phuong thirc du gia: Tra gid 1én theo budc gia.

2. Hinh thitc d4u gia: DAu gia truc tuyén .

3. Budc gid: 90.000.000 ddng (Bang chit: chin muoi triéu dong).

Gi4 tra hop 16 = Gi4 khoi diém + n x buéce gié;

Trong dé: nla sb tu nhién (n=0, 1,2, 3, ...)

Khong han ché sb 1an tra gia cua khach hang. Ngudi tra gid sau phai trd gid cao hon
ngudi tra gia hop 16 trudce lién ké téi thiéu 12 01 bude gia.

PIEU 6. Thoi gian, dia diém mé cude ddu gia, thoi gian diém danh:

- Thoi gian diém danh: tir 07h30 dén 08h00 ngay 28/11/2025

Thoi gian bit dau tra gid - 08 gidr 00 phut ngay 28/11/2025;
Thoi gian két thiic cude dau gia  : 08 gior 30 phit ngay 28/11/2025.

- Dia diém: Tai website https://daugiabtn.com/ ciia Cong ty ddu gia Hop danh Bic
Trung Nam.

Luu y: Khach hang da diéu kién tham gia d4u gia bt budc phai thuc hién Diém danh tai
cudc ddu gia trong thdi gian quy dinh.

PIEU 7. Thi tuc sau dau gia:

Ngudi trung d4u gia duge coi nhu chip nhan giao két hop dong mua ban tai san du
gid ké tir thoi diém d4u gid vién cong bd ngudi trang ddu gid va ky bién ban dAu gia.

Khi tring gia, ngudi mua duoc tai san déu gia thanh toan trudc tién mua tai san bang
khoan tién dit coc trude thong qua td chire dau gia tai san. T chirc d4u gi tai san cé trach




nhiém chuyen khoan tidn dit trude cia ngudi tring gid cho ngudi co tai san d4u gia cham
nhét sau 03 ngdy lam viéc ké tir ngay két thiic cudc d4u gia.

S4 tién mua tai san con lai nguoi tring d4u gi4 phai ndp cham nhét trong thdi han 05
ngay lam viéc ké tir ngay két thiic cue d4u gi4 thanh vao tai khoan cua Téng cong ty gidy
Viét Nam. _

Hop ddng mua ban tai san dau gia duoc ky két gitta Ngudi c6 tai san véi Ngudi tring
d4u gi4 trong thoi gian quy dinh cua Luat Déu gia va cdc quy dinh phép luét co6 lién quan
va bén trung d4u gia thanh toan du s6 tién mua tai sén

S tién ky quy (8% gia tri hop ddng mua ban tai san d4u gia) nguoi trung d4u gia phai
nop cho Nguoi c6 tai san sau khi ky hop dong mua ban tai san d4u gia va trude khi Nguoi
c6 tai san ban giao tai san. S tién nay s& dugc Ngudi c6 tai san hoan tra lai cho nguoi
tring d4u gi4 sau khi d& nghiém thu thanh ly hop ddng mua bén tai san.

Khéach hang khong thuc hién nghla vu ky két Hop ddng mua bén hogc thanh toédn tién
theo dung thoi gian quy dinh s& bi mat khoan tidn dat coc (tién dit trude chuyén thanh).
Khoan tién nay thudc v& ngudi 6 tai san.

* Thoi han giao tai san: Sau khi ky hop ddng mua bén tai san va bén tring dAu gid nop
di tién bao dam thuc hién hop ddng (8% gia tri hop d6ng) cho ngudi c6 tai san d4u gi4 thi
hai bén sé& tién hanh ban giao hién trudng chdm nhét trong 05 ngay lam viéc.

* Phwong thirc giao tai san: Nguoi co tai san truc tlep giao tai san cho ngum tring d4u
gia theo dién tich va san luong theo gidy phép khai thac cta Tbng cong ty gidy Viét Nam
va theo 'nguyén hién trang khéch hang da xem truorc khi tb chirc d4u gié.

- Sau khi Ngum ¢ tai san nhén du toan bd s6 tién ma nguoi trung ddu gia phai tra,
Nguoi co tai san tién hanh ban giao tai san va gidy to lién quan (néu c6) cho Nguoi trung
ddu giad. Nguoi tring dAu gia phai c6 trach nhiém bao v€ tai san minh trang du gia, tb
chirc khai thac theo dung hd so thiét ké dong thoi giao tra lai hién truong sau khai thac
dung thoi han ghi trong hop dong

- Viéc ban giao nay phéi dugc 14p thanh van ban va ké tr thoi diém ban giao nguoi
tring d4u gi4 phai chiu trach nhiém dbi v6i tai san ma minh da nhan ban giao.

* Dia diém giao tai sdn: tai cdc Ban trong rimg nguyén liéu gxay thudc Cong ty nguyén
libu gidy Mién Nam

* Thoi gian cwa cit ciy tra lai mit bing: Cham nhét trong vong 5 thang ké tir ngay
ngudi tring gid nhan ban giao tai san (ké ca ngay 18, ngay ngh1 theo quy dinh).

Cac ndi dung lién quan dén thanh to4n tién tring diu gia va glao nhén tai sdn s€
dwoc nguwoi 6 tai sin va ngudi tring dAu gia théa thuin chi tiét tai hop dong mua

ban tai san ddu gia.
PHAN II

QUY DINH CHUNG
PIKU 8. Giai thich tir nglr
Céc tu ngu trong quy ché nay va cic vin ban lién quan téi Quy ché cudc dau gia tai san
nay dugc hiéu nhu sau:
1. P4u gi4 tai san: 1a hinh thirc tra gia, chip nhéan gid c6 tir hai ngudi tré 1én tham gia
theo nguyén tic, trinh tu, th tuc duge quy dinh tai Luét PAiu gié tai san va Luat stta b1 bd
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sung mot s6 didu cta Luét d4u gia tai san trir trudng hop quy dinh tai Diéu 49 Luat ddu gia
tai san.

2. Phuong thurc tra gia 1én 1a phuong thire d4u gia, theo do ngucn tham gia ddu gié tra
gié tir thap 1&n cao cho dén khi x4c dinh dugc ngudi tra gia cao nhét so v6i gia khoi diém.

3. Gia khoi didm: Gia khoi didm 14 gia ban dau thap nhat cla tai san du gia, dugc xac
dinh theo quy dinh ctia phap luat.

4. Buéc gia: 1a mirc chénh léch gitta 14n tra gi4 dau tién so véi gia khai diém hoic gitta
14n tra gi4 sau so véi 14n tra gia trudc lién ke.

3. Nguorl c6 tai san d4u gid 1a c4 nhén, tb chirc s& hu'u tai san, nguoi dugce chu sé hitu tai
san Gy quyén ban d4u gia tai san hodc ngudi cd quyén dua tai san ra dau gia theo thda
thu4n hoic theo quy dinh cta phap luat.

6. Nguoi mua dugc tai san d4u gia 1a ngu01 trang dau gia va ky két hop déng mua ban
tai san d4u gia hoic duoc co quan cd thim quyen phé duyét két qua d4u gia tai san.

7. Nguoi tham gia d4u gia 1a c4 nhan, td chirc c6 du didu k1en tham gia ddu gia dé mua
tai san dau gid theo quy dinh cta Luat nay va quy dinh khac cua phép luét cé lién quan

8. Nguoi trung d4u gia 12 c4 nhan, td chirc tra gid cao nhét so véi gia khoi diém hoic
bang gia khai diém trong trudong hop khong c6 ngudi tra gia cao hon gid khoi diém khi
d4u gia theo phuong thirc tra g1a 1€n;

9. Trang thong tin dién tu Dau gia truc tuyén/hé théng dau gia truc tuyén/website du
g1a trre tuyén c6 dia chi tén mién 1a: https://daugiabtn.com/, thudc s& hiru cia Cong ty
Déu gia Hop danh Bic Trung Nam, da duoc S& Tu phép thanh ph6 Ha Noi phé duyét hinh
thirc ddu gia truc tuyén theo Quyét dinh s6 362/QD-STP ngay 11/8/2021. Sau ddy c6 thé
duogc goi la hé théng, website.

10. Phong déu gid truc tuyén: La phong d4u gia duge md cho cude du gia trén trang
thong tin dién tr d4u gia truc tuyén ctia Cong ty DAu gia Hop danh Bic Trung Nam, va
duoc mé lién tuc 24/7 ké tir thoi diém thong béo déu gia dén thoi diém két thic cude dau
gié.

11. Gid hop 1€: La gia tra cua nguoi tham gia d4u gia duoc hé théng déu gla truc tuyén
ghi nhan phu hop quy dinh vé budc gia, tinh bing gia khéi diém cong véi sb nguyen lan
buéc giad. Gid hgp 1€ = Gid khdi didm + n lan budc gia (n 1a céc s6 tu nhién:
0,1,2,3,4,5,6...vV).

12. Gi4 trang déu gia: Gia trung d4u gia 1a mirc gia trd hop 1€ cao nhat va nhanh nhét
trong thoi gian dién ra cudc d4u gia theo ghi nhén ctia hé théng dau gia truc tuyén.

13. Ngay lam viéc: 1a céc ngay tur thir hai dén thtr sdu va ngay lam viéc bu theo quy
dinh, trir ngay nghi 1€, tét va ngay dugc nghi bu theo quy dinh.

14. Gid hién thi trén Hé théng dau gia truc tuyén https://daugiabtn.com/: Puge tinh
theo mui giod GMT+7, 1a gio duoc 14y 1am chuan dé bat dau va két thuc cude dau gia ciing
nhu & giai quyet cac khiéu nai, khiéu kién (néu c6) truéc phap luat.

15. Su kién bit kha khang: La c4c su kién xay ra mot cich khach quan khono thé luong
truée duogc va khong thé khic phuc dugc mic du da 4p dung moi bién phap can thiét va
kha nang cho phép, bao gom nhung khong giGi han cac su kién bao, 1 lut, dong dat, chay
nd, chién tranh, phong toa, cAm van, dinh cdng, cach ly.do dich bénh,... hodc bat ky viéc ap




dung, cong bé quy dinh dugc co quan nha nude ¢ thdm quyén ban hanh 1am anh huéng,
gi4n doan, gdy trd ngai hodc ngin can viéc thuc hi¢n nghia vu ciia Cac Bén lién quan.

16. CéAc tir va thuét ngir khéc: Céc tlr va thudt ngit khac khong dugc gidi thich trong quy
ché nay duogc hiéu theo cac quy dinh tai Luét d4u gia tai san, Ludt stra déi bd sung mot sb
didu cua Luat ddu gia tai san va cdc vin ban phap luét khac c6 lién quan.

Piéu 9. Nguoi dwge va khong dugc tham gia dAu gia tai san:

1. Ngudi duwge tham gia dAu gia:

a) Dbi v6i ca nhan: Nhitng ngudi ¢ du ning lyc hanh vi dan sy, khong bi mét ning luc
hanh vi dan sy hodc bi han ché nang luc hanh vi dan sy (Theo quy dinh tir didu 23 dén diéu
25 cua B0 ludt Dan su);

b) D6i v6i ca nhan, t& chirc: La céc ¢4 nhan, doanh nghiép ¢6 du tu cach phap nhén theo
quy dinh cia phép luit;

¢) Cé nhén, t6 chirc ding ky tham gia d4u gia théng qua viéc ndp hd so tham gia d4u gid
hop 1€ va tién dit trude cho td chirc ddu gia tai san theo quy dinh clia Ludt ndy va quy dinh
khéc ctia phép luét c6 lién quan. Trong truong hop phép luét c6 quy dinh vé diéu kién khi
tham gia ddu gia thi nguoi tham gia d4u gia phai dép ung diéu kién d6. Ngudi tham gia
d4u gia c6 thé iy quyén bang vin ban cho ngudi khéc thay mit minh tham gia d4u gia.

2. Ngudi khong dwge tham gia dau gia:

a) Ngudi khong c6 nang luc hanh vi dén su, ngudi bi mét hogc bi han ché néng lyc hanh
vi dan su, ngudi c6 khé khidn trong nhén thirc, lam chi hanh vi hodc nguoi tai thoi diém
dang ky tham gia d4u gi4 khong nhén thirc, lam chi dugc hanh vi clia minh;

b) Nguoi lam viéc trong td chuc déu gia tai san thuc hién cudec du gia; cha, me, vo,
chéng, con, anh rudt, chi rudt, em rudt cia dau gia vién diéu hanh cudc diu gia; nguoi truc
tiép giam dinh, dinh gia tai san; cha, me, vo, chéng, con, anh rudt, chi rudt, em rudt cia
nguoi truc tiép gidam dinh, dinh gi4 tai sén;

¢) Nguoi duge chu s& hitu tai san uy quyén xir Iy tai san, nguoi co quyén quyét dinh ban
tai san, nguoi ky hop ddng dich vu d4u gia tai san, ngudi c6 quyén quyét dinh tai san cia
nguoi khac theo quy dinh cta phép luét;

d) Cha, me, vo, chéng, con, anh rudt, chi rudt, em rudt cia nguodi quy dinh tai diém ¢
khoan nay;

d) Nguoi khong ¢6 quyén mua tai san ddu gia theo quy dinh ctia phép luit 4p dung d6i
voi loai tai san do.

¢) Nhan 0y quyén tham gia d4u gi4 cia ngudi tham gia d4u gia khac dbi véi tai san ma
minh ciing 14 ngudi tham gia dAu gia tai san d6; nhan ty quyén tham gia d4u gi4 cua tir hai
ngudi tham gia ddu gia tré 1én dbi véi cling mot tai san;

g) Tham dy cudc dau gia trong trudong hop vo, chdng, anh rudt, chi rudt, em rudt cling
1a ngudi tham gia ddu gia dbi véi tai san do;

h) Tham du cudc ddu gid trong truong hop cong ty me, cong ty con, cic doanh nghiép
ma c4 nhan, t& chirc hodc nhém ca nhan, td chirc c6 kha ning chi phéi hoat dong cua
doanh nghiép theo quy dinh ctia phép luét v& doanh nghiép ciing 1a ngudi tham gia du gia
dbi véi tai san do;

JALSY/ ]

b,

[*p)
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i) Nguoi khong bim ding ky tham gia d4u gi4 tai cudc dAu gid truc tuyén, da dang ky
tham gia d4u gia nhung ndp tién dit trudc khong ghi ndi dung day du, chuyén khong du s&
tién theo quy dinh hoic c’;huyén khong ding sb tai khoan quy d‘inh trong Quy ché nay.

Piéu 10. Noi quy phong diu gia truc tuyén:

1. Nguoi ¢6 tai san: Dugc Cong ty DPA4u gia Hop danh Bic Trung Nam chp “mdt tai
khoan dic biét” dé dang nhip vao website https://daugiabtn.com/ thuc hién cac

quyén/nghia vu sau:
- Kiém tra, gidm sat toan bo trinh tu thi tuc ctia cude dau gia.
- Quan sat va chung kién toan bd qua trinh tra gia cia khach hang.
- K¥ bién ban cudc déu gid sau khi cude dAu gia két thuc.
2. Déi véi dhu gia vién, Nhin vién ky thuat, Thue ky cuge dAu gia:
- Phai vao trang dién tir d4u gié truc tuyén truée gio mé cudce d4u gia 45 phut.
- Kiém tra lai viéc diém danh ctia khach hang trudc gid m& cudc d4u gia.
_ Gi4m sét, theo doi toan bd qué trinh, dién bién ciia cude d4u gia.
- Xt ly cac truong hop bét kha khang xay ra trong qua trinh di2n ra cudc dau gia.

3. P6i voi nguwoi tham gia dau gia:

- Phai chip hanh nghiém chinh Quy ché cudc ddu gid va cac quy dinh khac cia phép
luéat;

- Pé tham gia d4u gid truc tuyén trén website https:/ daugiabtn.com/, Khach hang co6 thé
st dung may tinh ban, 41apt0p, dién thoai di dong, ipad... mién 1a thiét bi 6 két ndi duoc
internet &n dinh. Céng ty Déu gid Hop danh Bac Trung Nam kh uyén khich khdch hang
sit dung mdy tinh ban hodc laptop, st dung phén mém Google Chrome dé thao tic dé
dang va ting dp chinh xdc. Dong thoi chinh chinh xdc dong ho trén thiét bj sic dung
ciia minh theo thoi gian hién thi ciia hé théng (gioc GMT +7) dé theo doi thoi giah dién
bién ciia qud trinh diu gid.

- Khéch hang chi c6 thé thuc hién cac thao tac dang ky tham gia dAu gid, diém danh, tra
gia... khi da dang nhap tai khoan vao website https://daugiabtn.con.

_ Khi tham gia d4u gié truc tuyén, khich hang cin chuén bi may tinh/ thiét bi phu hop,
phai chon dia diém c6 mang internet 4n dinh, tréanh anh hudng két ndi duong truyén. Cong
ty Pau gia Hop danh Béc Trung Nam khong chiu trich nhiém trong truong hop két ndi cua
khach hang bi 18/ khéng on dinh.

_ Hé théng déu gi4 s& tw dong giri thong bao email hode dién thoai nhic cho tit ca khach
hang chudn bi vao phong du gia trudc gio mé cude dAu gia 30 phut dé tham gia diém
danh.

- Trong thoi gian didn ra cudc déu gié truc tuyén, khéch hang phai ludn duy tri két ndi
v&i website https://daugiabtn.com/, han ché @ man hinh nghi hodc bi tit dAn dén mat két
ndi. Trudng hop bi mét két ndi, dé nghi khach hang thuc hién tai lai trang hodc dang nhap
lai tai khoan (néu cén).

- Khéach hang du diéu kién tham gia d4u gia vao website https://daugiabtn.com/ dang
nhép vao hé théng, bat budc phai thuc hién “Piém danh” tai cudc d4u gia trong thoi gian
quy dinh. Khéach hang khong thuc hién Diém danh sé& bi coi nhu khong tham gia cuQc dau
gia va bi mAt tién dat trude. Truong hop vi 1y do bat kha khang khong thé tham gia tra gia




thi phai thong bdo cho Cong ty Péu gia Hop danh Béc Trung Nam va sau d6 gti don trinh
bay rd 1y do; don phai c6 xac nhén ctia co quan ¢ thdm quyén noi xay ra sy viéc.

- Trong thoi gian dién ra cudc d4u gia, khach hang khong bét budc phai tra gia. Khach
hang xem xét k§ gid tra cia minh trude khi thuc hién thao tic “tra gid”. Gia hién thi tai
khung goi y cta daugiabtn chi mang tinh chét dé khach hang tham khéo.

- Trong qua trinh d4u gi4, khach hang khong bi han ché sd 1an tra gia.

- Nguoi trung gid phai ky Bién ban cudc du gia trong thoi gian quy dinh tai Piéu 16
Quy ché cudc dhu gid.

- Dé dam bdo quyén loi cia cdc khdch hang tham gia diu gid, Cong ty Piu gid Hop
danh Bdc Trung Nam dé nghi khdch hang quay video ghi lai todn by qud trinh diu gid
triee tuyén ciia khdch hang trén website https:/daugiabtn.com/ (video phdi dim bio chit
lwong hinh dnh, phdi nhin dwgc toan man hinh va cdc thao tdc cia khdch hang) dé
cung cip lam bdng chirng khi khiéu kign khiéu nai.

PIEU 11. Trinh tw, dién bién cudc diu gia:

- Cudc déu gia truc tuyén duoc thuc hién théng qua trang thong tin d4u gia truc tuyén
ctia Cong ty D4u gia hop danh Bic Trung Nam.,

- D4u gia vién phai dang nhép vao hé théng trude giy md cude d4u gia tdi thiéu 45 phit
va phai diém danh khéch hang tham gia d4u gia va theo ddi toan bd qua trinh dién ra cude
dau gia.

- Nguoi c6 tai san phdi cir dai dién truy cdp vao hé thdng dé tham gia va gidm sat cudc
d4u gia; khi phat hién nghi ngd phai bao ngay cho d4u gia vién dimg cudc ddu gid khi phat
hién c6 tiéu cuc khach hang thong dong dim gi.

- Truée thoi didm mé cude diu gia 30 - 40 phut Hé thong d4u gia truc tuyén s& glri vao
email cho tt ca cdc khach hang du diéu kién tham gia d4u gia dé nhic khach hang thuc
hién Diém danh va tham gia ddu gia ding thoi gian quy dinh.

- Thoi gian thuc hién Piém danh: trong vong 30 phut trudce thoi gian bét dau du gia.

- Khéch hang khong thuc hién Diém danh trong thoi gian quy dinh s& khong truy cép
duoc vao phong d4u gia, bi coi nhu khong tham gia ddu gia va bi mat tién dat trude néu
khong thudc trudng hop bit kha khang.

- Sau khi hét thoi gian diém danh, khach hang b4m tai lai trang. Trén man hinh s& hién
thi ntit chirc ning “D4u gia”, khach hang bdm nut dé chuyén vao phong dau gi.

- Hét thoi gian tra gia, hé théng thong bao cudc du gia két thic, d4u gid vién bdm nut
x4c nhan két qua cudc d4u gia. Nguoi c6 gié trd hop 1€ cao nhét va nhanh nhit duoc hé
théng ghi nhan s& 1a ngudi tring du gia. Hé thdng s& giti email thong béo cho ngudi triing
d4u gid va tit ca c4c khach hang tham gia dAu gia.

- Ké qua cubc ddu gid truc tuyén duogc ding cong khai trén website
https://daugiabtn.com/ ctia Cong ty Pau gia Hop danh Bic Trung Nam.

Piéu 12. Gia tra hop 1é va gia triing dAu gia:

1. Gia tra hop 1é (hé théng s& bao “dwoc chip nhin”):

~ V6i 1an tra gia dAu tién: Gid tra hop 16 14 gi4 tra bing hodc cao hon gid khéi diém it
nhét 01 bude gia.

- Véi céc 13n tra gi sau: Gid tra hop 1€ 1a gia tré cao hon gi4 tra hop 1€ lién ké trude tdi
thiéu 01 budc gia.
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2. Gia khéng hop 18 (hé thong s& bao “bi tir chbi”):

- Gi4 tra thép hon gia khéi diém.

- Gia tra sai budc gid hodc vuot qua sb budc gia quy dinh (néu co).

- Gié tra thip hon hodic bing gid tra cao nhét tai thoi diém tra gia (do bdm nut cham).

Luu y: Gia tra (hop 1& hay khong hop 1€) cia tht ca khach hang déu dugc hé théng tu
dong ghi nhan trong thoi gian dién ra cuge d4u gia.

Gi4 tring diu gia: 1a muc gid trd hop 1€ cao nhét va nhanh nhét trong thdi gian dién ra
cudc diu gia theo ghi nhan clia hé théng dau gia truc tuyén.

Piéu 13. Rut lai gia da tra:

1. Tai cudc dau gia, néu ngudi da tra gia cao nhét rat lai gia da tra trude thoi gian két
thic cudc diu gia thi cude dAu gia van tiép tuc va bt dAu tir gia cia nguodi tra gid hop 18
lién ké truée do. |

2. Trudng hop nguoi tré gia cao nhét rat lai gia da tra trong khoang thoi gian 01 phut
trude thoi diém két thic phién dAu gia thi thoi gian tra gid dugc gia han thém 03 phut sau
thosi didm két thuc phién déu gia.

3. Trudong hop khong c6 ngudi tiép tuc tra gi thi cudc dAu gia khong thanh.

4. Ngudi rat lai gid da trd bi trudt quyén tham gia cugc d4u gia va khong dugc nhén lai
tién dit trude.

Diéu 14. Quy dinh vé tir chdi tham gia diu gia:

Nguoi tham gia d4u gia co quyén tir chéi tham gia ddu gi4 va nhan lai tién dat trudce
trong trudng hop c6 thay dbi vé gia khoi diém, sb luong, chét luong tai san, thoi gian, dia
diém td chtrc cudc d4u gia, hinh thirc d4u gi4, phuong thirc d4u gia da niém yét, thong bao
cong khai. ‘

Pidu 15: Piu gia trong trwomg hop chi c6 mot nguoi dang ky tham gia diu gia,
mot ngwdi tham gia dAu gia, mot nguoi tra gia:

Khi da hét thoi han dang k¥ tham gia ma chi c6 mdt ngudi déng ky tham gia du gia
hodc ¢6 nhiéu ngudi dang ky tham gia dAu gia nhung chi c6 mot ngudi tham du cudc déu
gid hodc cd nhiéu ngudi tham du cude dAu gia nhung chi c6 mot ngudi tra gia hop 1€ hodc
¢6 nhiéu ngudi trd gid nhung chi c6 mot nguoi tra gia cao nhit va it nhét bang gia khai
diém thi tai san duoc ban cho ngudi do.

Diéu nay khong ép dung d6i véi tai san ma phéap luat 4p dung dbi voi tai san d6 quy
dinh khong dAu gia trong trudng hop chi c¢6 mot ngudi dang ky tham gia d4u gia, mot
ngudi tham gia d4u gi4, mot ngudi tra gia.

Pidu 16. Bién ban cudc ddu gia true tuyén:

1. Bién ban cudc diu gié truc tuyén phai dugc lép tai thoi didm két thuc viée tra gia
ngay khi cudc du gia truc tuyén két thuc va co6 chir ky cia DAu gi4 vién diéu hanh cudc
du gia, nguoi ghi bién ban, dai dién nguoi co tai san dhu gia va chuyén cho ngudi tring
du gid ky. ,

2. Nguoi trang d4u gia chdm nhét sau 02 ngay lam viéc k& tir thoi diém két thic cudc
du gi phai lién hé véi td chire déu gia dé ky bién ban cude déu gid. Qua thoi han 03 ngay
neudi tring du gia khong ky bién ban cudc dAu gi4 true tuyén dugc coi 1a tir chdi ky bign
ban diu gid cudc dau gi4, khong chip nhan giao két hop dong mua bén tai san d4u gia hodc
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khong chip nhan mua tai sén ddu gia. Khoan tién dat truéc cia ngudi ndy khong duge
hoan tr, s tién nay thudc vé ngudi c6 tai san d4u gia.

Pidu 17. Quy dinh vé viéc dirng cufe diu gia trwe tuyén va t chirc du gia lai:

- Trong qué trinh dién ra cudc d4u gia, néu nhin dugc thong tin phan anh cia khéch
hang phan anh Hé théng d4u gia truc tuyén bi 161 ky thuat khién ngudi tham gia ddu gia
khong thé tra gi4, trd gid hop 1€ nhung khong dugc hé théng ghi nhan hogc ghi nhén sai
thoi gian tra gi4. Piu gi4 vién diéu hanh cudc d4u gia phai khan truong théng bao cho K¥
thuat kiém tra, néu c6 co s& thi Piu gid vién diéu hanh cudc dau gia sé badm nut “Dirng
cudc diu gia” ddng thoi thong bao ngay cho ngudi c6 tai san ly do dimg va théng nhét véi
ngudi cd tai san d4u gia vé thoi gian td chirc d4u gia lai. Truong hop da két thuc cude ddu
gia néu c6 khach hang phan anh vé 13i ctia hé théng va sau khi K§ thuét da kiém tra va
phat hién hé théng déu gia bi 161 lam anh huéng dén két qua tra gia thi DAu gia vién thong
béao cho ngudi co tai san biét dé hay két qua dau gia truc tuyén va théng nhét thoi gian tb
chirc déu gia lai.

- Viéc ding cudc diu gia hay Huy két qua d4u gia Péu gia vién diéu hanh cudc dAu gia
phai hoan toan tuan thu theo quy dinh cua phép luét, phai 1ap thanh Bién ban va phai thong
bao cho tat ca cac khach hang du didu kién tham gia diu gia dugc biét.

Piéu 18. Tién dit trude va xit Iy tién dit trwdc:

1. Nguoi tham gia ddu gia phai ndp tién dit trude theo ding quy dinh tai Quy ché déu
gia.

2. Khoan tién dit trude va tién 1ai (néu c6) ctia ngudi tring déu gid duogc chuyén thanh
tién dit coc dé dam bao thuc hién giao két hoac thuc hién hop ddng mua ban tai san d4u
gi4. Cong ty PAu gid Hop danh Bic Trung Nam c6 trach nhiém chuyén tién dit coc cho
ngudi c6 tai san trong thoi han 03 ngay lam viée ké tir ngay két thic cudc dau gia.

3. Trong thdi han 03 ngay lam viéc ké tir ngay két thiic cude d4u gia, Cong ty Pau gia
Hop danh Bic Trung Nam c6 trach nhiém tra lai khoan tidn dit trude va tién 1ai (nu cb)
cho ngudi tir chdi tham gia ddu gia theo quy dinh tai diéu ... quy ché nay, nguoi tham gia
d4u gid da nop tién dit truée nhung khong dap g yéu cau, diéu kién tham gia ddu gia
theo théng bdo ciia Cong ty D4u gia Hop danh Bic Trung Nam va ngudi khong triing dAu
gid trir truong hop quy dinh tai khoan 5 Diéu nay.

4. Hinh thirc tra tién dit trude: Chuyén khoan qua ngan hang, theo nguyén tic tién
chuyén dén tir doanh nghiép, c4 nhan nao s& dugc tra vé cho doanh nghiép, ca nhan d6. Phi
chuyén khoan do khach hang chiu.

5. Ngudi tham gia diu gia khong dwoc nhén lai tién dit trude trong cic truomg
hop sau day:

a) Da nop tién dit truée nhung khong tham gia cudc ddu gia (khong bdm diém danh tai
cudc ddu gia trong thoi gian quy dinh) va khong thude trudng hop bit kha khang;

b) Bi truit quyén tham gia ddu gi4 do c6 hanh vi vi pham quy dinh tai khoan 5 Piéu 9
ctia Ludt ddu gi4 tai san nim 2016.

¢) Tir chéi ky bién ban ddu gia theo quy dinh tai khoan 3 Didu 44 Luat Pau gi4 tai san
nam 2016.

d) Rut lai gia da tra theo quy dinh tai Piéu 50 cta Luat ddu gia tai san va khoan 32
Piéu 1 Luat sira dbi bd sung mot sé diéu cia Luat ddu gié tai san;
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e) Tir chéi két qua tring d4u gid theo quy dinh tai Pidu 51 cta Luét dau gia tai san.

Pidu 19: Nghia vu bao mit ciia khich hang: | |

Khéach hz‘yﬁg déng y tuan thu céc Didu khoan va lam theo cac huéng dan clia Cong ty
Déu gia Hop danh Bic Trung Nam khi st dung dich vu d4u gia truc tuyén trén hé théng
https://daugiabtn.com/. ' |

Dé st dung cac dich vy, khéch hang s& cAn mot nhan dang riéng th6ng qua Tén dang
nhép va M4t khéu. :

Khéch hang dong y thuc hién theo chi dan ctia Céng ty Déu gia Hop danh Bic Trung
Nam khi tao 14p Tén dédng nhéap va Mat khéu. A

Péi viéc thiét 1ap lai mét khau, khach hang ¢ thé thay d6i mat khau vao bét ky ltc nao.

Khéach hang phai gilt bi mat Mat khau ctia minh, bao mét cho Mat khAu d6 va thuc hién
c4c bién phap hop ly dé ngin chan viéc st dung trai phép tén dang nhap va mat khéu truy
cap. Khach hang khong dugc dé nguoi khac chiém hiru hodc diéu khién tén dang nhap va
mat khéu trong bt ky tinh hubng nao, vao bat ky thoi diém nao. Néu khach hang dé cho
bét ky ngudi nao st dung tén dang nhéap, mét khau, email ding ky hodc cac thong tin dinh
danh ctia minh thi khach hang s& phai chiu trach nhiém d6i véi tht ca cac khiéu nai, tdn
that va hau qua phét sinh tir hodc lién quan t6i tht ca céac giao dich dugc tién hanh théng
qua viéc st dung céc dich vu béi hodc voi su ddng y ctia ngudi do.

Dic biét trong thoi gian di®n ra cudc diu gia khach hang khong dugc thay dbi thiét bi
ma khach hang dang ding dé tham gia déu gia, khong két ndi v6i dich vu khac hodc dé bét
ky ngudi nao khac st dung thiét bi d6 cho dén khi Khach hang da ding xuét khéi dich vu
bang viéc chon ding xuét. Khach hang s& phai chiu trach nhiém bao dam rang khéch hang
da dang xuat khoi dich vu vao cubi mdi cong doan.

Khach hang phai théng bao cho Cong ty Péiu gia Hop danh Béic Trung Nam ngay lap
tirc v& bét ky viéc két ndi trai phép nao vao cac dich vu hodc vé bt ky giao dich hodc yéu
cAu trai phép nao ma khach hang biét hozc nghi ngd hodc néu khach hang nghi ngd ai d6
biét Tén ding nhép va mat khau tai khoan ciia minh. Khach hang ¢ thé thong bao qua s6
dién thoai 0243.7820483 hodc qua email daugiatructuyenbtn@gmail.com. Cong ty DAu gi4
Hop danh Béc Trung Nam c6 thé s& yéu cu khach hang xac nhan bang van ban bat ky chi
tiét nao dugc Khach hang cung cép. Khach hang ciing s& phai thay d6i ngay sang mét khau
méi. Cho dén khi Cong ty Déu gia Hop danh Bic Trung Nam nhén dugc thong bdo ndi
trén, Khach hang van phai chju trach nhiém vé viée sir dung dich vu cia ngudi khong duoc
phép hodc sir dung vao nhimg muc dich khong dugc phép.

PIEU 20. Céng bd rii ro va Tuyén b6 tir chdi trach nhiém ciia Cong ty Piu gia
Hop danh Bic Trung Nam trén hé théng dAu gia truc tuyén https:/daugiabtn.com/:

Khi thuc hién cac giao dich d4u gia truc tuyén, Khach hang mic nhién thira nhén ring
viéc thuc hién céc giao dich truc tuyén luon ton tai nhitng rai ro tiém tang va cam két chép
nhin moi rii ro, mAt mat hodc thiét hai do nhiing rui ro tiém tang gy ra. Nhitng rii ro tiém
tang cua cac giao dich truc tuyén bao gém nhung khong gi6i han cac ndi dung sau:

- Nhiing su cb lién quan dén dudng truyén Internet do nha cung cap dich vu gdy ra nhu:
dat dudng truyén, dung lugng duong truyén bi han ché hodc nhitng su cb tuong tuw co thé
anh huong dén viéc thuc hién céc l1énh truc myén cta khach hang nhu 1énh khong thé
truyén dén hé théng cua https://daugiabtn.com/ (Iénh co thé bi treo/ngimg/tri hodn hogc co
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18i du lidu), Gid tra goi ¥ c6 thé c6 18i/sai 1éch hogc khach hang khong thé truy cap vao hé
théng ctia https:/daugiabtn.comy/.

- Céc su cb anh huong dén may chi cla hé théng d4u gia truc tuyén do 18i cta bén thir
ba: mét nguén dién, bi tAn cdng, nhiém virus hodc bi anh hudng cia nhitng sy cb ngoai y
mudn din dén viéc khong thé xir 1y hodc thuc hién c4c 1énh cta khach hang.

- Hé théng méy tinh cua khich héng bi hong, bi virus, bi tn cong dén dén viéc 1am 10
hodc bi danh cip céc thong tin vé giao dich ctia khéch hang hodc tai khodn cua Khéach
hang bi st dung mot cach trai phép boi mot bén thir ba.

- Giao dich truc tuyen ctia Khach hang thuc hién s& duge xtr ly va thuc hién mét cach tu
dong hodc mic nhién ngay khi truyén dén hé théng cua https://daugiabtn.com/. H¢ théng
mic nhién x4c nhdn moi giao dich truc tuyén cia khach hang gui dén déu 1a dang va do
chinh khach hang thyc hién. Vi vay, moi y kién cho ring d6 1a nhim 14n hogc sai sét lién
quan dén giao dich ctia Khach hang déu khong duge chip nhan. Moi thiét hai phat sinh do
khach hang chiu trdch nhiém.

PIEU 21. Giai quyét khiéu nai:

- Thoi han nhén khiéu nai vé két qua dAu gia: 24 gio tinh tr thoi diém két thic cudc dau
gia. Khach hang khiéu nai phai truc t1ep dén Vin phong cong ty P4u gia Bic Trung Nam
cung cAp tai liéu va bing ching dé khiéu nai, Cong ty Béic Trung Nam chi tiép nhan khiéu
nai ciia khach hang trén co s& cac khiéu nai duoc viét bang vin ban c6 chit ky va déu cta
ngudi co trach nhiém.

Moi khiéu nai cia khach hang lién quan dén cudc du gia chi dugc gidi quyet theo luat
khiéu nai cua phép luat Viét Nam.

- Pé dim bio quyén lgi ciia cdc khdch hing tham gia ddu gid, Cong ty Diu gid Hop
danh Bic Trung Nam dé nghi khdch hang quay video ghi lgi toan by qud trinh diu gid
truee tuyén ciia khdch hang trén hé thong https://daugiabtn.com/ dé cung cip lam bang
chieng khi khiéu kién khiéu nai. Video phdi diam bdo chit lwong hinh dnh, phdi nhin
dwgc toan man hinh va cdc thao tic ciia khdch hang thuc hién trén hé thong Chung toi
s€ khong gidi quyét doi véi cdc truong hop video tirng dogn, khong diy dii dién bién,
hodc chit liwong hinh dnh khéng dim bdo hodc khong quan sdt dwgc thao tic cia
khdch hang thuwc hién lén hé thong.

PHAN III:
HUONG DAN MO TAI KHOAN PAU GIA TRUC TUYEN, PANG KY THAM
GIA PAU GIA VA TRA GIA

Didu 22: Mé tai khoan d4u gia true tuyén:

1. Khach hang tham gia d4u gia ty mo tai khoan, dién cac thong tin theo yéu céu trén
website ¢6 tén mién https://daugiabtn.com/ ciia Cong ty Dau gia Hop danh Bic Trung
Nam theo hudng dan tai https://daugiabtn.com/category/tai-lieu/huong-dan/ hodc lién
hé qua dién thoai 0902.156.992/0243.7820483 dé duoc hudng dan.

2. Trinh tu thao tdc m¢& tai khoan dau gia truc tuyén:

- Trén giao dién website https://daugiabtn.com/, khach hang bam chon Pang nhap/Dang
ky.

- Khach hang lua chon ding ky tai khoan la c4 nhan hodc td chirc.
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- Khéch hang dién déy du théng tin theo yéu ciu cia hé théng diu gia truc tuyén.
Khdch hang cin cung cép chinh xdc thong tin theo cdc muc hwéng dén.

- Sau khi hoan thién, khach hang bim “Déng ky” aé tao tai khoan. Pién phiéu dé nghi
phé duyét tai khoan d4u gia truc tuyén va giri den zalo s6 0902.156.992 dé thong bao cho
quan tri vién phé duyet tai khoan. Ban clmg céc gidy toy phép 1y cia khach hang dugc ndp
v& VP Céng ty hoic VP Chi nhdnh @& luu hd so theo Quy dinh.

3. Quy dinh v& hd so, gidy to khi ding ky mé tai khoan:

 Pé phé duyét tai khoéan, khach hang phai ndp ban cliing céc gidy t& phap 1y c¢6 chira céc
thong tin da dién khi 14p tai khoan vé dia chi vin phong cong ty hodc vin phong chi nhénh.
Cu thé:

a) P6i v6i to chire, doanh nghiép

+ Gidy phép ding ky kinh doanh + CCCD ciia chii doanh nghiép (Scan rd nét tir ban
chinh); |

+ Gidy ty quyén va 'CCCD cua nguoi khong phai chu doanh nghiép.

+ Phiéu dé& nghi phe duyét tai khoan déu gia truc tuyén.

b) Pbi véi ca nhan

+ Gléy CCCD (Scan tir ban chinh 13 nét tir ban chinh)

+ Phiéu dé nghi phé duyet tai khoan d4u gid truc tuyén.

4, Luuy:

Chi céc tai khoan dugc phé duyet méi dang nhdp dugc vao hé théng dé bim ding ky
tham gia cac cudc dau gia truc tuyen.

Khach hang theo di email di sit dung dé dang ky tai khoan d€ nhén thong bdo tir hé
théng d4u gi4 truc tuyén vé cac cudc ddu gia ma minh da dang ky.

Pidu 23. Phi hd tro chim séc khach hang (khdng bit buge):

- Khach hang khi mé tai khoan s& dong mét khoan phi HO6 tro chim soc khach hang:
2.000.000 ddng (hai triéu dong) cho 12 thang st dung lién tiép.

- Quyén loi khach hang duge hudng khi ndp phi hd trg cham séc khach hang:

+ Tai khoan dau gia truc tuyén ctia khach hang trén hé théng daugiabtn.com s& dugc
duy tri lién tuc trong 12 théng ké tir ngay ndp phi ma khong can khai bdo lai (khach hang
van phai hoan thién hd so theo yéu cau tai quy ché timg cudc déu gid).

+ Puoc hd trg nhic nhé khi quén thong tin cude du gia.

+ Puoc hd tro 14y lai thong tin tai khoan khi can.

Didu 24. Huéng din ding ky tham gia dAu gia:

1. Nguoi tham gia ddu gia sir dung tai khoan ddu gia truc tuyén da dugc Cong ty Péu
gia Hgp danh Bic Trung Nam phé duyét dé bAm ding ky tham gia d4u gié tai cudc ddu gia
truc tuyén trong thoi gian ban hd so quy dinh. Khdch hang khéng bam ding ky trén hé
théng sé khong duoc xét duyét di diéu kién tham gia dau gid.

Sau khi didng nhép tai khoan, cin ctr danh séch tai san du gié truc tuyén cé trén hé
théng, khach hang lua chon tai san minh quan tdm dé bAm dang ky tham gia d4u gia.

Khi bdm vao diang ky tham gia d4u gia, man hinh sé& hién thi Quy ché cude diu gia.

Khéch hang phai doc hét, doc k¥ Quy ché cudc ddu gia va tich vao muc: “T6i da doc va
ddéng v v6i Quy ché d4u gia tai san trén” trudce khi bam nut: “Pang ky tham gia dau gia”.
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Lwu y: T rtmng hap Phap luat co quy dmh vé diéu kién khi tham gia diu gid thi
‘ngu’o’l tham gia diu gid phdi ddp vrng yéu cdu do.

Viéc biam vao niit xdc nhin Ding ky tham gia diu gid twong diong vdi vigc khdch
hang da nop don ding ky tham gia diu gid trén hé thong diu gid truc tuyén
hittps://daugiabtn.con/ va khdch hang dong y véi viéc Cong ty Piu gid Hop danh Bic
Trung Nam st dung cdc thong tin khdch hang da cung cdp khi tao ldp tai khodn dé si
dung cho cdc thi tuc lién quan dén diu gid triec tuyén

2. Ngudi tham gia ddu gid ndp tidn hd so, tién dat trude, nop hd so ban cing theo
huéng dan cu thé tai Quy ché cudc ddu gia.

3. Kiém tra tinh trang dang ky va tinh trang diéu kién tham gia dAu gia

- Sau khi khach hang bidm x4c nhén Ding ky tham gia ddu gia, hé théng s& thong béo
Ping ky thanh cong va giri email théng bao nhic nhé khich hang ndp tién mua hd so ddu
gid va tién dat trudc.

- Khach hang c6 thé kiém tra lai bing cdch dang nhap vao hé thdng, vao lai link cudc
d4u gia da ding ky va bam vao tab: Danh sdch ding ky ddu gid. Trén giao dién man hinh
s& hién thi ma d4u gi4 cta khach hang (ma duoc cp riéng cho timg cudc déu gid), ma nay
tring khép véi ma sb dugc giri t6i khach hang qua email.

- Trude thoi gian din ra cudc ddu gid 01 ngay, khach hang phai kiém tra tinh trang diéu
kién tham gia d4u gia ctia minh. Néu phét hién sai sot, khach hang phai khin trrong thong
bao cho Cong ty Pau gia Hop danh Bic Trung Nam. Sau thdi gian trén, moi thdng bio dé. ,~\\

xéc nhan lai ho so ctia khach hang khong con gia tri. A
Piéu 25. Pia diém HS tro khach hang mé tai khoin va ding ky tham gia d4u gia " NH )
truc tuyen y c\

- Vin phong Céng ty P4u gia Hop danh Bic Trung Nam; Dia chi: S5 6/4 phd Mac Thai ]
Ta, phudng Yén Hoa, thanh phd Ha Noi; Pién thoai: 0243.7820483.

- Vin phong Chi nhanh Céng ty D4u gi4 Hop danh Béc Trung Nam tai Thanh phd Ho
Chi Minh; Pia chi: S6 6/5 phd Pham Van Hai, phuong Tan Son Hoa, thanh phd Hb Chi
Minh; Dién thoai: 0283.6208369.

- Khdch hang cin ho tro vui long lién hé trong gio hanh chinh ciia cdc ngay lam viéc.

Piéu 26. Huéng din diém danh tai cudc ddu gia:

Tru6c thoi gian bit dau ddu gia 40 phat, hé théng s& giri email tu déng nhic nhé cic
khéch hang du didu dién tham gia ddu gia thuc hién diém danh tai cudc déu gia.

Thoi gian diém danh: trong vong 30 phit trude thoi diém bét ddu cudc ddu gia.

Khach hang phai dang nhép tai khoan va thuc hién diém danh tai cudce déu gia ctia minh
dtng thoi gian quy dinh. Néu khong s& b mét tién dit trude.

Piéu 27. Hwéng dén tra gia:

- Pén thoi gian dau gida, khach hang dang nhdp lai tai khoén hodc thuc hién tai lai trang
dé vao phong déu gia.

- Trén giao dién trang ddu gia, khach hang c6 ddy du thong tin vé cudc dau gia, gia tra
cao nhét hién tai, hién thi thoi gian con lai ctia cudce dau gia.

- Thoi diém bit dau dién ra cudc ddu gia (khi chua c6 khach hang tra gia): Gia hién thi
g0i y tai khung tra gid 1a gi4 bang vé6i gia khoi diém cua tai san.

- Sau khi da c6 khach hang tra gia thi gi4 hién thi goi ¥ tai khung tra gia mic dinh la gid
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cao nhét tai thoi diém hién tai + 01 budce gia.

Luu y: Gia hién thi goi y tai khung tra gia cia he thong chi mang tmh chat de
khach hang tham khéo. '

- Khach hang lua chon gi4 minh muén tra bang cach bAm dAu (+) hoéc (-) de thém/bét
sb budc gid so vdi gi4 hién tai, trén man hinh s& hién thi gia khach hang muén tra. Néu
khach hang ddng y véi gid hién thi trén man hinh thi bam nat “Tra gia” ¢é ghi 1én hé
théng. (Luu ¥: M3i 14n bim thém déu (+), gia tra s& dugc cong thém 01 bude gia. Ma&i 1an
bam déu (-), gia tra s& giam di 01 bude gia).

- Sau khi khach hang da bam nut tra gid thi hé thong s& b4o cho khach hang biét gid tra
cua khach hang “Puoc chép nhan” hodc “Bi tir chéi”.

- Trong thoi gian din ra cudc ddu gia, khach hang chi xem dugc lich sir tra gia cua
minh va gia tra cao nhét tai timg thoi diém dién ra cudc ddu gia (Gia hién tai).

‘ PHAN IV. PIEU KHOAN THI HANH |

PILU 28. Didu khoan thi hanh:

Quy ché nay c6 hiéu luc ké tir ngay ky va chi 4p dung cho tai san d4u gia néu trén, moi
bd sung, thay d6i trong Quy ché nay phai dugc thyc hién bang van ban va phai dugc thong
bédo cong khai dén céc khéch hang tham gia d4u gia.

Céc quy dlnh khong ghi trong Quy ché nay dwoc thuc hién theo cic quy dinh cta Luat
d4u gia tai san sb 01/2016/QH14 ngay 17/11/2016 cua Quéc h01 nude Cong hoa xa hdi chu
nghia Viét Nam, Luat sb 37/2024/QH15 stra dbi bd sung mot sb didu cua Ludt Dau gla tai
san va Nghi dinh 172/2024/ND-CP ngay 27/12/2024 cua Chmh phu quy dinh chi tlet mot
s6 diéu va bién phap thi hanh Luét d4u gi4 tai san.

T4t ca khach hang tham gia ddu gid va nhimng. ngum c6 lién quan c6 trach nhiém thuc
hién nghiém tuc cac ndi dung quy dinh tai ban Quy ché nay.

Ban Quy ché nay da duoc ding tai trén hé théng dau gié truc tuyén ctia Cong ty Déu gi4
Hop danh B#c Trung Nam. Pugc dén tai cc dia didm ban hd so va giai thich rd rang cho
moi ngudi tham gia (qua dién thoai hodc truc tiép) va cing ddng y thuc hién.

Noi nhan:

- Bénco IS ddu gid (@ phéi hop)

- Niém yét tai VP cong ty, VP CN, noi dé tai san;
-Cdc trang dién tuir dé ding théng tin ddu gid:
hitps://daugiabtn.cony/; https://dgts.moj.gov. yn/;
- Khach hang tham gia ddu gid (dé thuc hién);

- Luu hé so ddu gid.

Nguyén Thi Ngoc Lan



