CONG TY PAU GIA HQP DANH CONG HOA XA HOI CHU NGHIA VIET NAM

BAC TRUNG NAM Doc lip — Tw do — Hanh phiic
MCDBG: 2705-25-02/BTN Ha No¢i, ngay 09 thdang 5 ndm 2025
QUY CHE CUQC PAU GIA

Lo tai sin: Ac quy va mdy di¢u hoa khong khi ¢6 chira CTNH ma
190601 (accu) va 160107 (may diéu hod) ciia Vién thong Khanh Hoa

- Can cit BY ludt dan su nude Cong hoa xd héi chii nghfa Viét Nam;

- Cain ctr Ludit Ddu gid 16ii scn ndm 2016 vér Ludit 56 3 7/2024/01 115 sita doi bo sung mot s6 dieu cia Ludt
Ddiu gid téi san ¢6 hiéu lc tiv ngay 01/01/2025;

- Céin cir Nghi dinh 172/2024/ND-CP ngcry 27/12/2024 ciia Chinh phii quy dinh chi tiét mét sé diéu vé bién
phdp thi himh Ludit ddu gid tai sin;

- Thue hién hop déng dich vu ddu gid 1ci sin s6: 53/2025/HPPG/VIKH-BIN ngcy 09/5/2025 gitia Vién
théng Kheanh Hoa véi Cong ty Pdu gid Hop danh Béc Trung Nam,

Cong ty Déu gia Hop danh Bic Trung Nam ban hanh Quy ché cudc déu gid tai san: “Ac quy
va mdy diéu hoa khong khi ¢6 chita CTNH ma 190601 (accu) va 160107 (mdy didu hod) ciia
Vién théng Khdnh Hoa" nhu sau:

PHAN I:
TAI SAN PAU GIA

DPIEU 1. Tai san ddu gid va gia khéi diém:

1. Tai san diu gia: Ac quy va may diéu hoa khong khi c¢6 chtra CTNH ma 190601 (accu)
v 160107 (mdy didu hod) cta Vién thong Khanh Hoa (C6 Danh muc chi tiét kém theo).

2. Gia khoi diém: 409.705.000 dong (Bang chit: Bén trim linh chin triéu, bay trdam linh
niim nghin déng chén) (Gid da bao gom 10% thué VAT).

Luu y: Gid khéi diém coa 16 tai san trén 1a gia giao nhén (ai kho bén ban, bao gbém: thué

GTGT, chi phi xtr ly tap chét, chi phi thdo d&, bdc xép, véan chuyén hang hoéa va cac chi phi
phét sinh khéc (néu ¢6). Neudi mua duge tai sén ddu gid chi tra thué GTGT, céc loai chi phi
trén va céc chi phi phét sinh khic (néu c6). Bén tron 261 ca 10 tai san.
3. Ngudn gde tai san: La tai san hu hong, kém chit luong duoc quyén thanh 1y theo quy
dinh cta Vién théng Khanh Hoa.
DIEU 2. Thoi gian, dia diém xem tai san:
Ngudi tham gia ddu gia ¢6 thé xem tai san diu gid true tuyén (cac hinh anh/video
dinh kém) hofc xem tai san true tiép theo hwéng din sau diy:
l. Thoi gian xem tai san: Gid hanh chinh tir ngay 19/5/2025 dén ngay 22/5/2025.
Cong ty Diu gia Hop danh Bic Trung Nam cip gidy gi6i thiéu, khach hang chiu moi
hl phi lién quan dén viée xem tai san. Cac khach hang khong di xem tai san dugce coi la

chdp nhan hién trang (ai sin, khong c¢6 quyén khiéu nai vé& (ai san.



2. Dia diém xem tai san: tai cdc kho Trung tdm vién thong truc thudc Vién thong Khanh
Hoa tai tinh Khanh Hoa.
DIEU 3. Thoi gian, dia diém ban va nop hé so ding ky tham gia ddu gia, didu kién,
cich thire ding ky tham gia diu gia:
1. Thoi gian ban va ndp hd so ding ky tham gia ddu gia: Tir 08h00 ngay 12/5/2025
dén 17h00 ngay 22/5/2025.
2. Dia diém, cach thire diing ky tham gia diu gia:
(Trén website hitps://daugiabtn.com/ cé ddy dii théng tin lién quan dén tai sin diu
gid. Khdch hang cé thé truy cip/tii xuong cdc thong tin nay ma khong cdn ding nhdp tai
khoan)

% Khéch hang mua hd so va dang ky tham gia déu gia tai:

+ Hé thdng d4u gia truc tuyén https://daugiabtn.com/;

+ Vin phong Cong ty Déu gid Hop danh Bic Trung Nam: S6 6/4 phé Mac Théi T6,
phuong Yén Hoa, quan Cau Giéy, thanh phé Ha Noi;

+ Van phong Chi nhanh Cong ty Déu gid Hop danh Béc Trung Nam tai TP. HCM: S6 6/5
Pham Vian Hai, phudng 2, quan Tan Binh, TP. HHCM. (Chi tham khao hd S0)

+Ban hd so qua dién thoai theo sb dién thoai: 0243.7820483.

Lueu y: Poi voi diu gid truc tuyén, khdch hang bit bujc phii bim ding ky tham gia
diu gid trén hé théng diu gid truc tuyén hitps:/daugiabtn.com/ trong thoi gian quy dinh.
Khdich hang khéong bam ding ky trén hé thong sé khong dwge xét duyét dii diéu kién

tham gia diu gid.

Chi céc tai khoan da dugc Cong ty Déu gid Hop danh Bic Trung Nam phé duyét mai
dang nhép dugc vao hé théng dé bdm dang ky tham gia cac cude d4u gia truc tuyén. Sau khi
dang ky tham gia d4u gid thanh cong, khach hang phai thuc hi¢n cdc nghia vu tai chinh (nop
tién hd so va tién dit trudc) theo quy dinh cta quy ché nay.

3. Ho so diing ky tham gia diu gia true tuyén g6n1 cic gidy to sau:

+ Gidy phép dang ky kinh doanh + Cén cu6e/CCCD cua chu doanh nghiép, (Sao y
chimg thuc hodc ban Photo kém ban chinh dé déi chiéu);

+ Gidy Gidi thiéu, Gidy UQ va Cédn cu¢c/CCCD cia Nguoi dén lién hé néu khong
phai chu doanh nghiép.

+ Phiéu dang ky tham gia d4u gid.

+ Gidy phép xtr ly, tiéu hiy chét thai nguy hai;

Trong Gidy phép xu ly chét thai nguy hai cta khach hang phai c6 cac ma chét thai
nguy hai lién quan dén 16 tai san thanh ly nhu sau: ma CTNH 190601 (accu) va 160107
(may diéu hoa) con hiéu luc. (theo quy dinh tai Thong tu sé6 02/2022/TT-BTNMT ngay
10/01/2022 cua Bé Tai nguyén va Mbi truong vé viéc Quy dinh vé quan Iy chat thai nguy
hai)

+ Pdng thoi, khach ha‘mg dang ky tham gia déu gia cac hang muc tai san co diéu kién
phal c6 Cam két v& cong suat cho phép Cong ty xur Iy CTNH cho timg loai, ma CTNH, cong
sut xtr Iy CTNH con lai phai dam bao du didu kién tai thoi diém dang ky tham gia déu gia.



+ Viéc van chuyén tai san ¢ thanh phin chira CTNII tir Kho chtra tai san déu gia dén
co s¢ luu gilf, xtr ly cia khach hang phdi ddm béo thco ding qui dinh phép luit vé mai
truong (néu co).

- Khach hang thuc hi¢n scan céc ho so theo ydu ciu trén ddy thanh 1 tép file pdf theo
ding thtr ty dd quy dinh. Luu y: hd so phai dwoc scan tir ban gbc.

- Khéch hang thuc hién dinh tép file da scan vao phin “hé so' dinh kém” khi bAm “ding
ky tham gia” tai cudc ddu gid truc tuyén trén Trang thong tin ddu gid truc tuyén
daugiabtn.com.

Luu y: Khich hang ding ky tham gia ddu gia phai xudt trinh dugc gidy to ban chinh (dé
ddi chiéu) va 01 bd sao y trong thoi han 06 thang cic gidy to néu trén trong thoi gian quy
dinh tai Van phong Cong ty Diu gia Hop danh Bic Trung Nam — S6 6/4 phb Mac Thai T6,
phudng Yén Hoa, quin Cau Gidy, Ha Noi. DT: 024.37820483.

PIEU 4. Tién mua H so, tién dat trudce, thoi gian, phuong thire njp:

1. Tién mua hd so: 100.000 ddng/ho so (Bang chit: Mot trim nghin dong).

2. Thoi gian ndp: Tir 08h00 ngay 12/5/2025 dén 17h00 ngay 22/5/2025.

Noi dung chuyén tién ghi rd: “Hp tén ngwoi /Tén t6 chive tham gia diu gid — Tién HS -
Ac quy ciia Vién thong Khanh Hoa”

3. Tién dit trude: 80.000.000 ddng (Bang chit: Tdm muoi triéu dong)

4. Thoi gian ndp: Tir 08h00 ngay 12/5/2025 dén 17h00 ngay 22/5/2025.

Noi dung chuyén tién ghi ro: “Ho tén ngwoi/Tén 16 chire tham gia diu gid — Tién PT -
Ac quy ciia Vién thong Khinh Hoa”

Luwu y: Tién dit trude cia khach hang phai bdo “c6™ trong tai khoan Cong ty Diu gla
Hop danh Bic Trung Nam truée 17 gio 00 phut ngay 22/5/2025. Khach hang cé khoan tién
dat trude bdo “cd” trong tai khoan ctia Cong ty Diu gia Hop danh Béc Trung Nam sau 17
210 00 phit ngay 22/5/2025 duoc coi 1a khong hop 1¢ va khong du diéu kién tham gia diu
gid.

Tit ci céc truong hop khich hang chuyen tién sai s tai khoin, khong ghi ro ndi
dung chuyén tién theo huong din nay déu duge coi Ia khong hop I¢.

5. Phwong thire nop tién ho so va tién dit trude: Nop vao tai khodn sau:

SO tai khoan  :0021.000.440818
Tai Ngin hang  : Vietcombank - Chi nhdnh Ha Noi
Ngudi thu hudng : Cong ty Pau gia Hop danh Bic Trung Nam

Luu y dé kiém tra tinh trang diéu kién tham gia diu gid:

- Khdch hang déng nhdp vao cude ddu gid minh dé deing ky, kiem tra tai muc “Danh
sdach dang ky dau gia”, Néu cot “tién ho S0, “lién dat trieée” déu hién thi trang thdi “Dd
ngp”, khéch hang da di diéu kién tham gia ddu gid.

- Truédc thoi gian dién ra cudc diu gid 01 ngay, khdach hang phii kiém tra tinh tr ang
diéu kign tham gia diu gid cia minh. Néu phidt hign sai x6t, khdch hang phdi khin
triwong thong bdo cho Cong ty Piu gida [Iop danh Bic T rung Nam xii [y.

PIEU 5. Phwong thire va hinh thie diu gia:

1. Phuong thtrc ddu gia: Tra gié lén theo budce gia.

2. Hinh thtc ddu gia: D4u gia tryc tuyén .




3. Budc gié ti thiéu: 10.000.000 ddng (Bang chit: Mudi triéu dong)

Gia tra hop 1¢ = Gia khoi diém + n x budc gia;

Trong d6: nla sb tu nhién n=0,1,2,3,..)

Khong han ché sb lan tra gia cta khach hang. Nguoi tra gia sau phai tra gia cao hon
ngudi tra gia trude t6i thiéu 1a 01 budc gid.

PIEU 6. Thoi gian, dia diém mé cudc diu gia, thoi gian diém danh:

- Thoi gian diém danh: tir 08 gio 30 phit dén 09 gior 00 phit ngay 27/5/2025

- Thoi gian bat dau tra gia : 09 gid 00 phut ngay 27/5/2025;

- Thoi gian két thiic cude dau gia : 09 gid 30 phut ngay 27/5/2025;

- Dia diém: Tai website https:/daugiabtn.com/ cia Cong ty d4u gia Hop danh Bic
Trung Nam.

Luu y: Khach hang du didu kién tham gia dau gia bét budc phai thuc hién Diém danh tai
cudc diu gia trong thoi gian quy dinh.

PIEU 7. Thii tue sau diu gia:

1. Thoi gian ky két Hop dong mua ban tai sin diu gia: Trong thoi han 07 ngay lam

viéc ké tir ngay nhén duoc hd so cudc ddu gia theo quy dinh tai khoan 2 Diéu 45 Luét diu
gia tai san 2016, ngudi co tai sin va nguoi trang déu gia ky két hop dong mua ban tai san
dau gia.

Thoi han thanh toan tién mua tai san: Nguoi tring ddu gia phai thanh toan tién mua
tai san (sau khi trir di khoan tién dit trude da nop) cho bén A trong vong 03 (ba) ngdy lam
viée ké tir ngay ky hop déng mua bén tai san déu gia.

2. Thoi han ban giao tai san: Trong vong 15 (mudi nidm) ngay lam viéc ké tir ngay
ngudi co tai san nhén du tién ctia ngudi tring déu gia.

3. Phuong thire giao nhan: Ngu01 co tai san truc tlcp giao tai san cho nguoi tring gid.
Tai san dugc giao du khoi luong, s luong theo bang ké, theo nguyén trang thuc té ma
khéach hang da xem trudc khi td chirc diu gn

- T1ong qua trinh giao nhén tai san, néu c6 su chénh léch vé sb lugng tam tinh va 5O
lugng thuc té, Ngudi c6 tai san va nguoi tring déu gla sé& tu thoa thuan va xu ly.

- Sau khi Ngu01 c6 tai san nhan du toan bd sd tién ma ngudi tring ddu gid phai tra,
Nguoi cé tai san tién hanh ban giao tai san va gidy to lién quan (néu co) cho Nguoi trang
ddu gia. Nguoi tring déu gia phai co trach nhiém nhanh chong lay va di doi tai san ra khoi
dia diém ban giao, khong dé anh hudng ddi voi hoat dong ctia Nguoi co tai san; chiu moi
chi phi lién quan dén viéce di doi tai san va co trach nhiém bdi thuong toan bd chi phi néu dé
xay ra bét cir thiét hai nao v& ngudi va tai san ciia Nguoi co tai san hay bét ky bén nao khac.

- Viéc ban giao nay phai dugc lap thanh van ban va ké tir thoi diém ban giao nguoi
tring dau gla phai chiu trach nhiém dbi voi tai san ma minh da nhén ban giao.

4. Pia diém giao nhin tai sin: tai cac kho Trung tam vién théng truc thude Vién thong
Khéanh IHoa tai tinh Khéanh IToa.

Ciac noi dung lién quan dén thanh toan tién tring dAu gia va giao nhén tai san s¢
duogc ngu01 c6 tai san va nguwoi tring d4u gia thdéa thuén chi tiét tai hop dong mua ban

tai san dau gia.
CHUONG II




QUY DINH CHUNG

DPIEU 8. Gidi thich tir ngir:

Céc tir ngii trong quy ché nay va cdc vin ban lién quan t6i Quy ché cudc déu gid tai san
nay duoc hiéu nhu sau:

1. Ddu gi tai san: 12 hinh thtc tra gid, chip nhén gid c¢6 tir hai ngudi trd 1én tham gia
theo nguyén tac, trinh tu, thu tuc duogc quy dinh tai Luét Déiu gia tai san va Luat stra dbi bd
sung mot s didu ctia Ludt ddu gia tai san trr trudng hop quy dinh tai Diéu 49 Luat ddu gia
tai san.

2. Phuong thiic tra gia 1én 1a phuong thic du gid, theo d6 nguoi tham gia ddu gia tra gia
tir thap 18n cao cho dén khi xac dinh dugc ngudi tra gid cao nhét so voi gid khéi diém.

3. Gi4 khoi diém: Gid khoi diém 1a gia ban ddu thdp nhit cta tai san déu gid, duoc xéc
dinh theo quy dinh cua phép luit.

4. Budc gia: 1a mirc chénh léch gitra 1dn tra gia ddu tién so v6i gid khéi diém hoic gitra
lan tra gia sau so véi lAn tra gid trude lién ké.

5. Nguoi c6 tai san ddu gia 1a c4 nhan, td chirc s¢ hitu tai san, nguodi dugc chi sé hitu tai
san 0y quyén ban diu gid tai san hodic nguoi ¢o quyén dua tai san ra déu gi theo thoa thuan
hodc theo quy dinh cta phép luat.

6. Nguoi mua dugc tai san ddu gia 12 nguoi trang ddu gia va ky két hop déng mua bén 1ai
san diu gid hodc duge co quan ¢ thim quyén phé duydt két qua diu gid tai san.

7. Nguoi tham gia ddu gia 14 ¢4 nhén, t§ chire ¢6 da diéu kién tham gia ddu gia dé mua
tai san ddu gia theo quy dinh cta Lut nay va quy dinh khdc cua phap luat c¢é lién quan

8. Nguoi tring ddu gia 14 ¢4 nhén, 5 chic tra gia cao nhéit so voi gia khoi diém hoic
bing gia khoi diém trong truong hop khong ¢ nguoi tra gia cao hon gia khoi diém khi ddu
gid theo phuong thirc tra gia 1én;

9. Trang thong tin dién tir Dau gia truc tuyén/hé thdng déu gia truc tuyén/website ddu gid
tryc tuyén c6 dia chi tén mién 1a: https:/daugiabtn.com/, thudc s& hitu ctia Cong ty Dau gia
Hop danh Bic Trung Nam, da dugc S& Tu phap thanh phd Ha Noi phé duyét hinh thic déu
gi tryc tuyén theo Quyét dinh sb 362/QD-STP ngay 11/8/2021. Sau dy c6 thé duoc goi Ia
hé tll&]g, website.

10. Phong déu gia truc tuyén: La phong ddu gia duoc mé cho cude diu gid trén (rang
théng tin dién tir ddu gia truc tuyén cla Cong ty Déu gid Hop danh Bic Trung Nam, va

duge mé lién tuc 24/7 ké tr thoi diém thong bao déu gia dén thoi didm két thic cude diu
gia.

11. Gid hop 1é: La gid trd cia nguoi tham gia déu gia dugc hé théng diu gia truc tuyén
ghi nhan phu hgp quy dinh vé bude gid, tinh bing gia khoi diém cong véi s6 nguyén lan
budc gia. Gid hop 1¢ = Gid khéi diém + n 14n budc gid (n 1a cic sb tu nhién:
0,1,2,3,4,5,6...vv).

12. Gia triing d4u gia: Gia trang déu gia 1a mbc gid trd hop 1é cao nhit va nhanh nhat
trong thoi gian dién ra cude ddu gia theo ghi nhan cia hé théng déu gia truc tuyén.

13. Ngay lam vige: 1a cdc ngdy tir thir hai dén thir sau va ngay lam viéc bu theo quy dinh,
trlr ngay nghi 18, tét va ngay duoc nghi bu theo quy dinh.




14. Gid hién thi trén [1¢ théng dau gia truc tuyén https://daugiabtn.com/: Puoc tinh theo
mui gio GMT+7, 1a gid duoc ldy lam chudn dé bét dau va két thiic cude ddu gid cling nhu dé
giai quyét cac khiéu nai, khiéu kién (néu c6) trude phéap lut.

15. Su kién bt kha khang: La cac su kién xay ra mdt cach khach quan khong thé luong
trudc dugc va khong thé khic phuc dugc méc du da ap dung moi bién phap can thiét va kha
ning cho phép, bao gdm nhung khong giéi han cac su kién bao, i lut, dong dit, chay nd,
chién tranh, phong toa, cAdm van, dinh cong, cach ly do dich bénh,... hodc bt ky vice ap
dung, cong bd quy dinh dugc co quan nha nudc c6 thim quyén ban hanh lam anh hudng,
gian doan, gdy trd ngai hodc ngan can viéc thuc hién nghia vu cua Cac Bén lién quan.

16. Céc tur va thuat ngit khac: Cac tir va thudt ngtr khac khong dugc giai thich trong quy
ché nay duoc hiéu theo cic quy dinh tai Ludt ddu gia tai san, Lut stra dbi bd sung mot s6
didu ctia Luét d4u gia tai san va cac vin ban phap luat khac c6 lién quan.

Ditu 9. Ngudi dwoc va khong duge tham gia dau gia tai san:

1. Ngudi dwoe tham gia dau gia:

a) D61 voi ca nhan: Nhiing ngudi ¢ di nang luc hanh vi dan sy, khong bi mét nang luc
hanh vi dan su hodc bi han ché ning luc hanh vi dan su (Theo quy dinh tur diéu 23 dén dicu
25 cta Bo luat Dan su);

b) D8i v6i ca nhan, t6 chiic: La cic cd nhan, doanh nghi¢p ¢6 du tu cach phap nhén theo
quy dinh cta phép luat;

¢) C4 nhan, t6 chirc ding ky tham gia d4u gia thong qua viéc ndp hd so tham gia dau gia
hop 18 va tién dit trude cho td chirc ddu gid tai san theo quy dinh ctia Luat nay va quy dinh
khac ctia phap luét c6 lién quan. Trong trudong hop phép luét c6 quy dinh vé diéu kién khi
tham gia ddu gid thi nguoi tham gia ddu gia phai dp ting didu kién d6. Nguoi tham gia dau
gid co thé uy quyén bang vin ban cho nguoi khéc thay mat minh tham gia dau gia.

2. Nguwoi khong dwoge tham gia diu gia:

a) Ngudi khong c6 nang luc hanh vi dén sy, nguoi bi mAt hodc bi han ché ning luc hanh
vi dan su, ngudi cd kho khin trong nhén thie, lam chu hanh vi hogc nguoi tai thoi diém
dang ky tham gia du gia khong nhén thie, [am cht dugc hanh vi ctia minh;

b) Nguoi lam viéc trong td chic ddu gid tai san thuc hi¢n cudc dau gi4; cha, mg, vo,
chong, con, anh rudt, chi rudt, em rudt cua déu gia vién diéu hanh cudc du gid; nguoi truc
tlcp gidm dinh, dinh gia tai san; cha, me¢, vo, chong, con, anh rudt, chi rudt, em rudt cua
ngudi truc tiép giam dinh, dinh gia tai san;

¢) Ngudi dugce chu sé hitu tai san uy quycn xu ly tai san, ngum co quyen quyét dinh ban
tai san, nguoi ky hop ddng dich vu ddu gia tai san, nguoi co quyén quyét dinh tai san cua
ngudi khéc theo quy dinh ctia phép luat;

d) Cha, me, vo, chdng, con, anh rudt, chi rudt, em rudt ctia nguoi quy dinh tai diém ¢
khoan nay;

d) Nguoi khong cé quyén mua tai san d4u gia theo quy dinh cta phap ludt ap dung dbi
voi loai tai san do.

¢) Nhéan uy quycn tham gia ddu gid clia ngudi tham gia déu gia khac dbi voi tai san ma
minh cling la nguoi tham gia dau gi4 tai san do; nhan ty quyén tham gia déu gia cta tir hai
ngudi tham gia déu gia trd 1én dbi v6i cing mot tai san;




g) Tham du cudc ddu 214 trong trudng hop vo, chéng, anh rudt, chi rudt, em rudt cling la
ngudi tham gia ddu gia dbi véi tai san do;

h) Tham du cudc diu gid trong truong hop cong ty me, cong ty con, cdc doanh nghiép ma
ca nhén, td chic hodc nhom cé nhén, t6 chirc co kha nang chi phéi hoat dong cua doanh
nghiép theo quy dinh ctia phap ludt vé doanh nghiép ciing 12 ngudi tham gia ddu gia dbi véi
tai san do;

i) Nguoi khong bim ding ky tham gia ddu gid tai cudc ddu gia truc tuyén, di diang ky
tham gia ddu gia nhung ndp tién dit trude khong ghi noi dung diy du, chuyén khong du sb
tién theo quy dinh hodc chuyén khéng dang s6 tai khoan quy dinh trong Quy ché nay.

Dicu 10. Noi quy phong diu gii truc tuyén:

1. Ngudi ¢6 tai sin: Dugc Cong ty Diu gia Hop danh Bic Trung Nam cdp “mét tai
khoin dic biét” dé ding nhép viao website https:/daugiabtn.com/ thuc hién céac

quyén/nghia vu sau:

- Kiém tra, gidm sat toan bo trinh ty thu tuc cua cude diu gid.

- Quan sét va chimg kién toan bd qua trinh tra gia cua khach hang.

- Ky bién ban cudc diu gia sau khi cudc ddu gid két thuc.

2. D6i voi ddu gid vién, Nhin vién k§ thuit, Thu ky cude diu gid:

- Phdi vao trang dién ttr ddu gia truc tuyén trude gio md cude ddu gid 45 phut.

- Kiém tra lai viéc diém danh cua khach hang trudce gid md cude ddu gia.

- Giam sét, theo ddi toan bd qud trinh, dién bién cia cudc ddu gia.

- Xt ly céc trudong hop bt kha khang xdy ra trong qua trinh dién ra cudc déu gia.

3. P6i véi ngudi tham gia diu gia:

- Phai chép hanh nghiém chinh Quy ché cude déu gia va cac quy dinh khéc cta phép luit;

- D& tham gia diu gid truc tuyén trén website https:/daugiabtn.com/, Khach hang c6 thé
st dung may tinh ban, laptop, dién thoai di dong, ipad... mi&n 12 thiét bi d6 két néi dugc
internet dn dinh. Cong ty Diiu gid Hop danh Biic Trung Nam khuyén khich khich hang

st dung mdy tinh ban hodc laptop, siv dung phin mém Google Chrome dé thao tic dé
dang va tiing do chinh xdc. Pong thoi chinh chinh xdic don g ho trén thiét bi st dung ciia
minh theo thoi gian hién thi ciia hé théng (gio GMT +7) dé theo déi thoi gian dién bién
ciia qud trinh diu gid.

Khach hang chi c¢6 thé thuc hién cac thao tac dang ky tham gia ddu gi4, diém danh, tra
gid... khi da diang nhép tai khoan vao website https: //ddu}_,ldblll com/.

- Khi tham gia déu gia truc tuyén, l\hach hang cin chuén bi may tmh/ thiét bi phu hop,
phai chon dia diém c6 mang internet 6n dinh, trnh anh hudng két nbi dudng truyén. Cong
ty Déu gia Hop danh Bic Trung Nam khong chiu trach nhiém trong trudng hop két ndi cua
khach hang bi 16i/ khong én dinh.

- H¢ thong diu gia s& tu dong gui thong bdo email hodc dién thoai nhic cho tit ca khach
hang chuén bi vao phong diu gid trude gidy m& cude diu gia 30 phat dé tham gia diém danh.

- Trong thoi gian difn ra cude ddu gia truc tuyén, khach hang phai ludn duy tri két ndi
v61 website https:/daugiabtn. com/ han ché dé man hinh nghi hodc bi tit din dén mat két
ndi. Trudong hop bi mét két ndi, dé nghi khach hang thuc hién tai lai trang ho#ic ding nhép
lai tai khoan (néu can).




- Khéach hang du diéu kién tham gia ddu gia vao website https:/daugiabtn.com/ ding
nhdp vao h¢ théng, bt budc phai thuc hi¢n “Piém danh” tai cudc diu gid trong thoi gian
quy dinh. Khach hang khong thuc hién Diém danh s& bi coi nhu khong tham gia cudc déu
gid va bi mit tién dit trude. Truong hop vi Iy do bét kha khang khong thé tham gia tra gid
thi phai théng bao cho Cong ty Déu gia Hop danh Bac Trung Nam va sau d6 gii don trinh
bay rd ly do; don phai c6 xac nhén clia co quan ¢6 thim quyén noi xay ra su viéc.

- Trong thoi gian din ra cude ddu gia, khach hang khong bt budc phai tra gia. Khach
hang xem xét k§ gié tra ciia minh trude khi thuc hién thao tac “tra gia”. Gia hién thi tai
khung goi y ctia daugiabtn chi mang tinh chat dé khach hang tham khao.

- Trong qua trinh d4u gid, khach hang khong bi han ché s6 1an tra gia.

- Nguoi trang gia phai ky Bién ban cudce d4u gia trong thoi gian quy dinh tai Diéu 16 Quy
ché cudc dau gia.

- Dé dam bdo quyén loi ciia cic khdch hang tham gia diu gid, Céng ty Piu gid Hop
danh Bdic Trung Nam dé nghi khdach hang quay video ghi lai toan bg qud trinh diu gid
triee tuyén ciia khdch hang trén website htips:/daugiabtn.com/ (video phdi dim béio chiit

lwong hinh dnh, phdai nhin dwoc toan man hinh va cdc thao tdc ciia khdch hang) dé cung
cip lam bing chitng khi ki iéu kién khiéu nai.

PIEU 11. Trinh tw, dién bién cude diu gia:

- Cudc diu gié truc tuyén duoc thuc hién thong qua trang thong tin dAu gia truc tuyén cia
Cong ty DAu gia hop danh Béc Trung Nam.

- PAu gia vién phai ding nhap vao hé théng trude gid mé cude ddu gia tbi thiéu 45 phit
va phai diém danh khéch hang tham gia dau gia va theo ddi toan b qud trinh dién ra cudc
déu gia.

- Nguoi c6 tai sdn phai cir dai dién truy cép vao hé théng dé tham gia va gidm sat cude
ddu gid, khi phat hién nghi ngo phal bao ngay cho d4u gid vién dirng cudc du gia khi phat
hién c6 tiéu cuc khéach hang thong ddng dim gia.

- Trude thoi diém mé cude dau gid 30 - 40 phut Hé théng dau gid truc tuyén s€ guri vao
email cho tit ca cac khach hang du didu kién tham gia dau gia dé nhac khach hang thuc hi¢n
Piém danh va tham gia déu gia dang thoi gian quy dinh.

- Thoi gian thuc hién Diém danh: trong vong 30 phut trude thoi gian bét ddu dau gid.

- Khach hang khoéng thuc hién Diém danh trong thoi gian quy dinh s€ khong truy cap
dugc vao phong d4u gia, bi coi nhu khong tham gia ddu gia va bi mét tién dit trude néu
khong thudc trudong hop bét kha khang.

- Sau khi hét thoi gian diém danh, khach hang bam tai lai trang. Trén man hinh s& hién thi
nat chiic nang “PAu gid”, khach hang bAm nut dé chuyén vao phong déu gia.

- Hét thoi gian tra gid, hé théng théng bao cudc du gia két thuc, du gia vién bam nut
xéc nhan két qua cudc dau gia. Nguoi co gia tra hop 1¢ cao nhAt va nhanh nhit duoc hé
théng ghi nhan s& 12 nguoi trung dAu gia. Hé thong s& gui cmail thong béo cho ngudi trang
d4u gia va tit ca cac khach hang tham gia déu gia.

- Ké qua cude ddu gia truc tuyén duoc ding cbng khai trén website
https://daugiabtn.com/ ctia Cong ty Pau gia Hop danh Bic Trung Nam.

Piéu 12. Gia tra hop I¢ va gia tring diu gia:




1. Gia tra hop 18 (hé thdng s& bao “dwoc chip nhin”):

- V6i lan tra gia dau tién: Gid tra hop 18 12 gi4 trd bing hodc cao hon gia khéi diém it nhat
01 budc gia.

- Vi cée lan tra g1 sau: Gid trd hop 1¢ 1a gid trd cao hon gia tra hop 1& lién k& truce tdi
thiéu 01 bude gia.

2. Gia khong hop 1¢ (hé thdng s& bao “bi tir chbi”):

- Gié tra thap hon gid khoi diém.

- Gia trd sai budc gia hodc vuot qué sé bude gia quy dinh (néu cd).

- Gia tra thdp hon hoic bang gid trd cao nhét tai thoi diém tra gia (do bAm ndt chdm).

Luu y: Gid tra (hop 1€ hay khéng hop 1€) cua tat ca khach hang déu duoc hé tlléng tu
dong ghi nhan trong thoi gian dién ra cude diu gia.

Gia trang diu gia: 1a muc gid tra hop 1& cao nhit va nhanh nhét trong thoi gian dién ra
cudc diu gid theo ghi nhén cta hé thdng diu gia truc tuyén.

Diéu 13. Rt lai gid da tré:

1. Tai cudc déu gia, néu nguoi da tra gid cao nhit rat lai gia da tra trude thoi gian két
thiic cude diu gia thi cude ddu gia van tiép tuc va bit diu tir gia cla ngudi tra gid hop 16 lién
ké trude do.

2. Truomg hop ngudi tra gia cao nhit rut lai gia da tra trong khodng thoi gian 01 phat
trude thoi diém két thuc phién du gid thi thoi gian trd gid dugc gia han thém 03 phut sau
thoi diém két thic phién déu gia.

3. Trudng hop khong c6 ngudi tiép tuc tra gia thi cudc ddu g4 khong thanh.

4. Nguoi rit lai gid da tra bi trut quyén tham gia cudce diu gid va khong duogc nhan lai
tién dat trude.

Diéu 14. Quy dinh vé tir chdi tham gia ddu gia:

Ngudi tham gia ddu gid c6 quyén tir chdi tham gia ddu gid va nhén lai tién dat trude lrong
trudng hop ¢ thay dbi vé gia khai diém, sb luong, chit luong tai san, thoi gian, dia diém 6
chic cude déu gia, hinh thic diu gia, phuong thirc ddu gid da niém yét, thong bdo cong
khai.

Dicu 15: Piu gia trong truong hop chi ¢6 mdt nguoi ding ky tham gia diu gia, mot
ngudi tham gia diu gia, mot ngwoi tra gia:

Khi da hét thoi han ding ky tham gia ma chi c6 mot nguoi ddng ky tham gia diu gia hogic
¢6 nhiéu ngudi ding ky tham gia déu gia nhung chi c6 mot nguoi tham dy cude déu gia
hodc ¢6 nhidu ngudi tham du cudc diu gia nhung chi c6 mot ngudi trd gid hop 18 hodc ¢o
nhiéu ngudi tra gid nhung chi c6 mot ngudi trd gia cao nhét va it nhét bing gi4 khoi diém
thi tai sdn dugc ban cho ngudi do.

Diéu nay khong dp dung déi voi tai san ma phép luét ap dung ddi vé6i tai san do quy dinh
khong diu gid tr ong truong hop chi cé mét nguoi ding ky tham gia déu gia, mot nguoi tham
gia ddu gid, mot nguoi tra gia.

Diéu 16. Bién ban cude diu gia tryce tuyén:

1. Bién ban cudc dau gm truc tuyén phai dugc 1ap tai thoi diém két thuc viéc trd gid ngay
khi cude dau gia truc tuyén két thiic va ¢6 chit ky ctia Ddu gia vién didu hanh cudc diu gia,
nguoi ghi bién ban, dai dién nguoi c6 tai san déu gid va chuyén cho ngudi tring ddu gia ky.
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, 2. Ngudi tring diu gia cham nhit sau 02 ngay lam viée ké tir thoi diém két thuc cudce
dau gia phai Ii’én hé véi t6 chire ddu gia dé ky bién ban cudc dau gid. Qua thoi han 03 ngay
ngu(‘)‘i’trﬁng du gia khong ky bién ban cude ddu gia truc tuyén dugc coi 1a tir chdi ky bién
ban dau gia cudc dau gia, khong chip nhan giao két hop dong mua ban tai san déu gia hodc
kh(”)ng cl}ép nhan mua tai san déu gid. Khoan tién dit trudc ctia ngudi nay khong duge hoan
tra, sb tién nay thudc vé nguoi cé tai san diu gia.

Piéu 17. Quy dinh vé viée dimg cude diu gia true tuyén va t6 chire ddu gia lai:

- Trong qua trinh dién ra cudc déu gia, néu nhan duoc thong tin phan anh cta khéch hang
phan 4nh Hé théng diu gid truc tuyén bi 16i k§ thuat khién ngudi tham gia déu gia khong
thé tra gia, tra gia hop 1é nhung khong dugc hé¢ théng ghi nhan hodc ghi nhan sai thoi gian
tra gia. D4u gia vién diéu hanh cudc déu gia phai khin truong thong bao cho K thuat ki¢m
tra, néu c6 co s& thi DAu gia vién didu hanh cude diu gia s& bim nut “Dirng cudc dau gia”
ddng thoi thong bao ngay cho ngudi c6 tai san ly do dung va théng nhét véi ngudi 6 tai san
dAu gia vé& thoi gian td chirc ddu gia lai. Truong hop da két thic cude d4u gia néu c6 khach
hang phan anh vé& 13i ctia h¢ théng va sau khi K§ thuét da kidm tra va phat hién h¢ thong diu
gid bi 16i 1am anh hudng dén két qua tra gia thi Déu gid vién thong bdo cho ngudi c6 tai san
biét dé hay két qua dau gid truc tuyén va thong nhAt thoi gian t& chic du gia lai.

- Viéc dimg cudc diu gia hay Huy két qua dau gia Déu gia vién diéu hanh cudc déu gia
phai hoan toan tudn thi theo quy dinh ctia phép luét, phai lap thanh Bién ban va phai thong
bao cho tit ca cac khach hang du didu ki¢n tham gia dAu gia duoc biét.

Ditu 18. Tién dit trude va xi ly tién dit truée:

1. Nguoi tham gia ddu gia phai ndp tién dat trude theo dung quy dinh tai Quy ché dau
gia.

2. Khoan tién dit trudc va tién 1ai (néu co) clia nguoi tring dau gia duogc chuyén thanh
tidn dit coc dé dam bao thyc hi¢n giao két hodc thuc hién hop dong mua ban tai san ddu gi.
Cong ty Déu gid Hop danh Bic Trung Nam c6 trach nhi¢ém chuyén tién dat coc cho ngudi
¢6 tai san trong thoi han 03 ngay lam viée ké tir ngay két thiic cudc dau gi.

3. Trong thoi han 03 ngay lam vi¢c ké tr ngay két thic cude dau gia, Cong ty Pau gid
Hop danh Bic Trung Nam c6 trach nhiém tra lai khoan tidn dat trude va tién 1a (néu co)
cho nguoi tr chdi tham gia ddu gid theo quy dinh tai dicu .. - quy ché nay, ngudi tham gia
déu gia da nop tién dat trudc nhung khong dap ing yéu ciu, diéu kién tham gia déu gia theo
thong bao cta Cong ty Déu gia HOp danh Béic Trung Nam va nguoi khong tring déu gia trir
truong hop quy dinh tai khoan 5 Diéu nay.

4. Hinh thtc tra tién dat trude: Chuyén khoan qua ngén hang, theo nguyén tic tién
chuyén dén tir doanh nghiép, ca nhén nao s€ dugc tra vé cho doanh nghiép, cd nhan do. Phi
chuyén khoan do khach hang chiu.

5. Nguwoi tham gia diu gia khong dwoc nhan lai tién dit trude trong cac truwong hop
sau day:

a) Da ndp tién dit trudc nhung khong tham gia cudc dau gia (khong bam diém danh tai
cudc dau gia trong thoi gian quy dinh) va khong thudc truong hop bt kha khéng;

b) Bi trudt quyén tham gia d4u gia do c6 hanh vi vi pham quy dinh tai khoan 5 Diéu 9
ctia Luat d4u gia tai san nam 2016.
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c) Tir chéi ky bién ban ddu gid theo quy dinh tai khoan 3 Diéu 44 Luat Diu gié tai san
ndm 2016.

d) Rut lai gia da tra theo quy dinh tai Diéu 50 ctia Ludt déu gia tai san va khoan 32 Didu
1 Luat stra d6i bd sung mot sb didu cua Luat ddu gid tai sdn;

¢) Tir chdi két qua tring diu gia theo quy dinh tai Diu 51 cta Lu4t ddu gid tai san.

Piéu 19: Nghia vu bio mit ciia khiach hang:

Khach hiang dong y tuan thu cdc Diéu khoan va lam theo cdc huéng din ciia Cong ty Diu
gid Hop danh Bic Trung Nam khi st dung dich vu dédu gid truc tuyén trén hé 1h6ng
hitps://daugiabtn.com/.

Dé str dung céc dich vu, khach hang s& cin mdt nhén dang riéng thong qua Tén dang

nhap va Mt khau.

Khach hang dong y thuc hién theo chi din cia Coéng ty Dau gia Hop danh Bic Trung
Nam khi tao 14p Tén ding nhap va Mat khiu.

Ddi viée thiét lap lai mat khiu, khach hang c6 thé thay dbi mat khdu vao bét ky Iic nao.

Khach hang phai gitt bi mat Mat khau ctia minh, bao mat cho Mat khdu d6 va thuc hién
cdc bién phip hop ly dé ngin chin viée st dung trai phép tén ding nhip va mat khiu truy
cip. Khach hang khéng dugce dé nguoi khac chiém hitu hodc didu khién tén ddng nhép va
mat khau trong bat k¥ tinh hudng no, vao bat ky thoi diém nao. Néu khach hang dé cho bét
ky nguoi ndo str dung tén ding nhap, mat khiu, email ding ky hodc cc thong tin dinh danh
ciia minh thi khach hang s& phai chiu trach nhiém déi v6i tAt ca cac khiéu nai, ton thit va
hdu qua phat sinh tr hodc lién quan t&i tat ¢a cac giao dich dugc tién hanh thong qua vicc st
dung céc dich vu bdi hodc voi su déng y ciia nguoi do.

Dic biét trong thoi gian dién ra cude ddu gia khach hang khong duoc thay dbi thiét bi ma
khéch hang dang dung dé tham gia ddu gid, khong két ndi voi dich vu khéc hodic dé bit ky
ngudi ndo khac st dung thiét bj dé cho dén khi Khach hang da dang xudt khéi dich vu bing
viée chon ding xuét. Khach hang s& phai chiu trach nhiém bdo dam ring khéch hang da
ding xuat khoi dich vu vao cudi mdi cong doan.

Khéch hang phai 1hong> bao cho Cong ty D4u gia Hop ddl’lh Bic Trung Nam ngay lap tirc
vé bét ky viée két ndi tréi phép nao vao céc dich vu hoic vé bit ky giao dich hoic yéu ciu
{rdi phép nao ma khach hang biét hoic nghi ngd hoic néu khach hang nghi ngd ai dé biét
Tén ding nhap va mat khau tai khoan cta minh. Khach hang c6 thé thong bao qua sé dién
thoai 0243.7820483 hodc qua email ddugJUuctuycnbtn@omall com. Cong ty Déu gid [ Iop
danh Béc Trung Nam ¢6 thé s@ yéu cau khach hang xac nhan bdng vin ban bat ky chi tiét
ndo dugc Khach hang cung cip. Khach hang ciing s& phai thay dbi ngay sang mat khiu moi.
Cho dén khi Cong ty Dau gid Hop danh Bic Trung Nam nhan duoc thong bdo ndi trén,
Khéch hang van phai chiu trach nhiém vé& viéc st dung dich vy ctia ngudi khong duoc phép
hodc sir dung vao nhiing muc dich khong duoc phép.

DIEU 20. Cong b rii ro va Tuyén b tir chéi trach nhiém cia Cong ty Diu gia Hop
danh Biic Trung Nam trén hé thong diu gia truwe tuyén https:/daugiabtn.com/:

Khi thue hién cc giao dich diu gi truc tuyén, Khach hang méc nhién thira nhin ring
viéc thuce hién céc giao dich truc tuyén luén tdn tai nhitng rii ro tiém tang va cam két chép

SN
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nhan moi rii ro, mat mat hogc thiét hai do nhiing rui ro tiém tang gy ra. Nhiing rui ro tiém
tang cla cac giao dich truc tuyén bao gdm nhung khong gi6i han cac ndi dung sau:

- Nhiing su ¢6 lién quan dén dudng truyén Internet do nha cung cp dich vu gdy ra nhu:
dat duong truyén, dung lwong dudng truyén bi han ché hodc nhiing su ¢b tuong tu c6 thé
él}h hué‘ng dén viée thuc hién céc 1énh truc tuyén ctia khach hang nhu 1énh khong thé truyén
dén hé thdng ctia https://daugiabtn.com/ (Iénh ¢6 thé bi treo/ngimg/tri hodn hodc cé 16i du
licu), Gia tra goi y ¢6 thé co 18i/sai 1dch hodc khach hang khong thé truy cap vao hé théng
cua https://daugiabtn.com/.

- Céc su cb anh hudng dén may chi ctia hé théng déu gia truc tuyén do 15i ctia bén tha
ba: mét nguén dién, bi tin cong, nhiém virus hodc bi anh hudng ctia nhiing su cb ngoai y
mudn din dén viéc khong thé xtr Iy hodc thuc hién cac 1énh ctia khach hang.

- Hé théng may tinh cta khach hang bi hong, bi virus, bi tAn coéng dan dén vicc lam 16
hodc bi danh cép cac thong tin vé giao dich ctia khach hang hodc tai khoan cta Khach hang
bi st dung mot cach trai phép bdi mot bén thir ba.

- Giao dich truc tuyé'n cta Khach hang thuc hién s€ dugc xu ly va thuc hién mot cach tu
dong hodc mic nhién ngay khi truyén dén hé thong cta https://daugiabtn.com/. 11§ thong

mic nhién xdc nhan moi giao dich truc tuyén ctia khéch hang giri dén déu la dung va do
chinh khéch hang thuc hién. Vi vay, moi y kién cho ring do 1a nhdm 14n hodc sai sot lién
quan dén giao dich ctia Khach hang déu khong duogc chép nhan. Moi thiét hai phat sinh do
khéach hang chiu trach nhiém.

PILU 21. Giai quyct khiéu nai:

- Thoi han nhén khiéu nai vé két qua dau gia: 24 gio tinh tir thoi diém két thuc cugc dau
gia. Khach hang khiéu nai phai truc tiép dén Vin phong cong ty Péu gia Bac Trung Nam
cung cip tai lidu va bing chimg dé khiéu nai, Cong ty Bic Trung Nam chi tiép nhan khiéu
nai cua khach hang trén co s¢ cac khiéu nai dugc viét bang vin ban c6 chir ky va dau cua
nguoi cé trach nhiém.

Moi khiéu nai ctia khach hang lién quan dén cudc diu gid chi dugc gidi quyét theo luat
khiéu nai ctia phép ludt Viét Nam.

- Dé dam béo quyen loi ctia cdc khdch hang tham gia diu gid, Cong ty Diiu gia Hop
danh Bic Trung Nam dé nghi khdch hang quay video ghi lai toan by qud trinh diu gid
trice tuyén cia khdch hang trén hé thong https:/daugiabtn.com/ dé cung cdp lam bang
chirng khi khidu kién khiéu nai. Video phdi dim béo chit lrong hinh anh, phai nhin
dwoc toan man hinh va cdc thao tic ciia khdch hang thuce hién trén hé thong. Chiing 1oi
sé khong giai quyet doi véi cdc truwong hop video tirng doan, khong day dii dién bién,
hodc chit liwong hinh anh khong dim bao hodc khong quan sat dwoc thao tdac cia khach

hang thuwe hién lén hé thong.

PHAN III:
HUGNG DAN MO TAI KHOAN PAU GIA TRUC TUYEN, PANG KY THAM
GIA PAU GIA VA TRA GIA
Pidu 22: Mé tai khoan dau gia true tuyén:
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1. Khéach hang tham gia dau gid tuv m¢ tai khodn, dién cac théng tin theo yéu cau trén

website ¢6 tén mién https:/daugiabtn.com/ ctia Cong ty Dau gida Hop danh Bic Trung
Nam theo huéng dan tai https://daugiabtn.com/category/tai-lieu/huong-dan/ hoic lién hé
qua dién thoai 0902.156.992/0243.7820483 dé duoc hudng dan.

2. Trinh tu thao tic m& tai khoan ddu gid truc tuyén:

- Trén giao dién website https:/daugiabtn.com/, khach hang bAm chon Pang nhip/Ping
ky.

- Khich hang lua chon ding ky tai khoan la ¢4 nhan hoédc td chirc.

- Khach hang dién diy du thong tin theo yéu cdu ciia hé thdng ddu gia truc tuyén. Khdch
hang cin cung cip chinh xdic théng tin theo cdc muc huwéng din.

- Sau khi hoan thién, khdch hang bim “Ding ky” dé tao tai khoan. Dién phiéu dé nghi
phé duyét tai khoan diu gid truc tuyén va giri dén zalo s6 0902.156.992 dé thong bao cho

quan tri vién phé duyét tai khoan. Ban cimg cac gidy to phap ly ctia khach hang dugce ndp vé
VP Cong ty hodc VP Chi nhanh dé luu hd so theo Quy dinh.

3. Quy dinh vé& ho so, gidy o khi dang ky mé tai khodan:

Dé phé duyét tai khoan, khiach hang phai ndp ban cing céc gidy to phap 1y ¢6 chira cic
théng tin da dién khi 1ap tai khoan vé dia chi vin phong cong ty hodic van phong chi nhanh.
Cu thé:

a) Pbi voi to chire, doanh nghiép

+ Gidy phép ding ky kinh doanh + CCCD cua chi doanh nghiép (Scan rd nét tor ban
chinh);

+ Gidy tly quyén va CCCD ciia ngudi khong phai chii doanh nghiép.

+ Phiéu d& nghi phé duyét tai khoan déu gia truc tuyén.

b) Pbi véi ¢4 nhin

+ Gidy CCCD (Scan tir ban chinh r& nét tir ban chinh)

+ Phiéu d& nghi phé duyét tai khoan déu gia truc tuyén.

4. Luuy:

Chi céc tai khodn dugc phé duyét méi ding nhap duoc vao hé théng dé bim dang ky
tham gia cc cudc ddu gid truc tuyén.

Khach hang theo doi email di st dung dé ding ky tai khoan dé nhén thong bdo tur hé
thdng d4u gid truc tuyén vé cic cude didu gi4d ma minh da dang ky.

Diéu 23. Phi hd tro chim séc khach hang (khong biit bujc):

- Khich hang khi m¢ tai khoan s& dong mot khoan phi Ho trg' chim séc khach hang:
2.000.000 ddng (hai tri¢u dong) cho 12 thang sir dung lién tiép.

- Quyén loi khach hang dugc hudng khi ndp phi hd tro cham séc khach hang:

+ Tai khodn dAu gia truc tuyén ctia khich hang trén hé théng daugiabtn.com s& dugc duy
tri lién tuc trong 12 thang ké tir ngay ndp phi ma khéng cin khai béo lai (khach hang van
phai hoan thién hé so theo yéu cu tai quy ché tirng cudc ddu gid).

+Dugce hd tro nhic nho khi quén thong tin cude diu gid.

+ Duoc hd tro 14y lai thong tin tai khoan khi cin.

Diéu 24. Huéng din ding ky tham gia diu gia:
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1. Nguoi tham gia déu gia sir dung tai khoan déu gia truc tuyén da duge Cong ty Déu gia
Ho}? danh Béc Trung Nam phé duyét dé bAm ding ky tham gia d4u gia tai cude déu gia truc
tuyén trong thoi gian ban hd so quy dinh. Khdch hang khéng bam déing ky trén hé théng sé
khéng dwoc xét duyét dii diéu kién tham gia ddu gid.

Sau khi ding nhép tai khoan, cin ct danh sich tai san déu gia truc tuyén cé trén hé
théng, khach hang lua chon tai san minh quan tdm dé biAm dang ky tham gia d4u gid.

Khi bim vao dang ky tham gia ddu gi4, man hinh s& hién thi Quy ché cudc déu gia.

Khach hang phai doc hét, doc k§ Quy ché cude du gia va tich vao muc: “T6i di doc va
ddng y v6i Quy ché diu gia tai san trén” trude khi bAm nat: “Dang ky tham gia du gia”.

Luu y: Truwong hop Phdp ludt co quy dinh vé diéu kig¢n khi tham gia diu gid thi nguoi
tham gia diu gid phai ddp trng yéu cau do.

Viéc bdm vao niit xdc nhin Ding ky tham gia diu gid twong dwong véi viée khdch
hang da ndp don ding ky tham gia diu gid trén hé thong diu gid truc tuyén
https://daugiabtn.com/ va khdich hang dong y véi viee Cong ty Piu gid Hop danh Bic

Trung Nam siw dung cdc thong tin khdach hang da cung cip khi tao Idp tai khodn dé sir
dung cho cdc thi tuc lién quan dén diu gida truc tuyéﬁ.

2. Ngudi tham gia ddu gia nop tién hd so, tién dit trude, ndp hd so ban cing theo hudng
dan cu thé tai Quy ché cudc dau gia.

3. Kiém tra tinh trang ddng ky va tinh trang didu kién tham gia déu gia

- Sau khi khach hang bdm xac nhan Ding ky tham gia ddu gia, hé thong s& thong bio
Ding ky thanh cong va gui email thong bao nhic nhé khach hang nop tién mua ho so dau
gia va tién dit trude.

- Khach hang c6 thé kiém tra lai bé“mg cach dang nhép vao hé théng, vao lai link cudce dau
gia da dang ky va bam vao tab: Danh sdch déing ky ddu gid. Trén giao dién man hinh s&
hién thi ma déu gié ctia khach hang (md duoc cip riéng cho timg cudc ddu gid), ma nay
trung khop véi ma sb duoc gui t6i khach hang qua email.

- Trude thoi gian dién ra cudc ddu gia 01 ngay, khach hang phai kiém tra tinh trang dicu
kién tham gia ddu gid ctia minh. Néu phat hién sai sét, khdch hang phai khén truong thong
bao cho Cong ty Pau gié [1gp danh Bic Trung Nam. Sau thoi gian trén, moi thong bao dé
xac nhéan lai ho so ctia khach hang khong con gia tri.

Didu 25. Pia diém HH trg' khach hang m¢ tai khoan va ding ky tham gia diu gia
truc tuyen.

- Vian phong Cong ty Déu gia Hop danh Béc Trung Nam; Dia chi: S6 6/4 phd Mac Thai
T, phudng Yén Hoa, quan Cau Gidy, thanh phd Ha Noi; Dién thoai: 0243.7820483.

- Vin phong Chi nhanh Cong ty DAiu gia Hop danh Bic Trung Nam tai Thanh phd 116
Chi Minh; Dia chi: S8 6/5 phd Pham Vin Iai, Phuong 2, quan Tan Binh, thanh phd 116 Chi
Minh; Dién thoai: 0283 6208369.

- Khdch hang can ho tro vui long lién hé trong gio hanh chinh ciia cdc ngay lam viéc.

Piéu 26. Huéng din diém danh tai cudc dau gia:

Trudc thoi gian bat dau du gid 40 phut, hé théng s& guri email tu dong nhic nhd cic
khéach hang du diéu dién tham gia déu gia thuc hién diém danh tai cudc diu gia.

Thoi gian diém danh: trong vong 30 phut trude thoi diém bt diu cudc diu gia.
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Khach hang phai dang nhép tai khoan va thuc hién diém danh tai cudc diu gid cia minh
dung thoi gian quy dinh. Néu khong s& bi mét tién dat trude.

Diéu 27. Huéng din tra gia:

- Dén thoi gian diu gid, khach hang ding nhdp lai tai khoan hodc thuc hién tai lai trang
dé vao phong déu gia.

- Trén giao dién trang ddu gid, khach hang c6 diy du thong tin vé cude ddu gid, gid tra
cao nhit hién tai, hién thi thoi gian con lai cua cudc dau gia.

- Thoi diém bét dau dién ra cudc ddu gia (khi chua c6 khach hang tra gid): Gia hién thi
goi vy tai khung tra gid 12 gid bing véi gid khoi diém cta tai san.

- Sau khi da c6 khach hang tra gid thi gia hién thi goi v tai khung tré gid mic dinh la gia
cao nhét tai thoi diém hién tai + 01 bude gid.

Luu y: Gia hién thi goi y tai khung tri gia ctia hé théng chi mang tinh chét dé khach
hang tham khao.

- Khéch hang lwa chon gi4 minh muén tra bang cdch bAm déu (+) hodc (-) dé thém/b6t s6
budc gid so voi gid hién tai, trén man hinh s& hién thi gid khéach hang mudn tra. Néu khach
hang déng y véi gia hién thi trén man hinh thi bdm nat “Tra gia” dé giri 1én hé théng. (Luu
y: M&i 1an bAm thém diu (+), gia tra s& duoc cong thém 01 bude gia. Mi 14n bim déu (-),
gid tra s€ giam di 01 budc gia).

- Sau khi khach hang da bAm nit trd gia thi h¢ thong s& béo cho khach hang biét gia tra
cta khéach hang “Pugc ché'ip nhan” hodc “Bi tir chbi”.

- Trong thoi gian dién ra cudc ddu gid, khach hang chi xem duoc lich st tra gid cia minh
va gid tra cao nhét tai ting thoi diém dién ra cude du gia (Gia hién tai).

PHAN IV. PIEU KHOAN THI HANH

DILU 28. Didu khoén thi hanh:

Quy ché nay c6 hiéu luc ké tir ngay ky va chi 4p dung cho tai sin ddu gid néu trén, moi
bd sung, thay dbi trong Quy ché nay phai dugc thuc hién bing vin ban va phai dugc thong
bdo cong khai dén cac khich hang tham gia diu gia.

Céc quy dinh khong ghi trong Quy ché nay duoc thuc hién theo céc quy dinh cda Luét
ddu gia tai san sb 01/2016/QI114 ngay 17/11/2016 ctia Quéc hoi nude Cong hoa xi hoi chi
nghia Viét Nam, Luét sd 37/2024/QH15 stra doi bd sung mot sd didu cta Luét Diu gia tai
san va Nghi dinh 172/2024/ND-CP ngay 27/12/2024 ctia Chinh phi quy dinh chi tiét mot sé

diéu va bién phép thi hanh Luat ddu 214 tai san.
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Tat ca khach hang tham gia déu gid va nhiing ngudi ¢6 lién quan c6 trach nhiém thuc
hién nghiém tac cc ndi dung quy dinh tai ban Quy ché nay.

Ban Quy ché nay da duoc ding tai trén hé thng diu gia truc tuyén ciia Cong ty Déu gia
Hop danh Bic Trung Nam. Dugc dan tai cac dia diém ban ho so va giai thich 1o rang cho

moi ngudi tham gia (qua dién thoai hodc truc tiép) va cing dong y thuc hién.

Noi nhin: GIAM POC
- Bén ¢6 TS ddu gid (dé phéi hop)

- Niém yét tai VP céng ty, VP CN, noi dé tai san;
-Cdc trang dién tir dé ding théng tin ddu gid: .
https://daugiabtn.com/: https://dgts.moj.gov.vn/: https.//taisancong.vn/|[ 9
- Khdch hang tham gia ddu gid (dé thuc hién);
- Luu hé so ddu gid.




