CONG TY DAU GIA HQOP DANH CONG HOA XA HOI CHU NGHIA VIET NAM
BAC TRUNG NAM Doc liap — Tu do — Hanh phiic
MCDG: 2012-24-04/B'T'N Ha Néi, ngay 04 thang 12 nam 2024

QUY CHE CUQC PAU GIA
L6 4: Xe 6 t6 Mitsubishi 7 chd thanh Iy ciia Vién thong Da Ning

- Can air BO ludt dan swe mece Cong hoa xd hoi chu nghia Viét Nam;

- Cin cvr Ludit déu gid lai san 56 01/201 6/QIH14 nude Cong hoa xa hgi chu nghia Viét Nam;

- Can cur Nghi c’l’{nh 62/2017/ND-CP ngay 16/5/2017 cua Chinh phu quy dinh chi 1iét mot s6 diéu va bién
phdp thi hanh Ludt dau gia iai san;

. Ccin cit Nghi dinh 47/2023/ND-CP ngay 03/7/2023 cia Chinh phu quy dinh sia doi, bé sung Nghi dinh

50 62/2017/ND-CP;

& huee hién /7()/) dong dich vu ddu gid tci san $6: 356/2024/HDDG-VNPTDN-BIN ngay 30/11/2024 giita
Vién thong Dé Neang -~ 1dp docn Buw chinh V. ién thong Viét Nam véi Cong ty DPdu gia Hop danh Biic Trung
Nam,;

Cong ty Dau gid Hop danh Bac Trung Nam ban hanh Quy ch¢ cudc dau gia tai san: “Lo
4: Xe 6 té6 Mitsubishi 7 ché thanh [y cua Vién thong Da Nang™ nhu sau:

PHAN I:
GIAI THICH TU NGU

DIEU 1. Pham vi di¢u chinh:

Quy ché nay quy dinh v¢ nguyén tic, trinh ty, thi tuc t6 chue ddu gia tai san bang hinh
thire ddu gia truc tuyén do Cong ty Dau gia Hop danh Bic Trung Nam thuc hién, theo quy
dinh cta Ludt ddu gia tai san nam 2016 va cdc van ban phap luat khac co lién quan dbi voi
viée ddu gid 16 tai san: “L6 4 Xe 6 16 Mitsubishi 7 ché thanh ly ciia Vién théng Pa Néng”.

PIEU 2. Giai thich tir ngii:

Céc tor nglr trong quy ché nay va cac vin ban lién quan t6i Quy ché cude ddu gia tai san:
“L6 4: Xe 6 16 Mitsubishi 7 ¢hé thanh Iy ciia Vién thong Da Néng” duoc hiéu nhu sau:

1. Trang thong tin di¢n W Déu gia truc tuyén/h¢ thong dau gid truc tuyén/website déu gia
truc tuyén co dia chi 1én mién la: hitps:/daugiabtn.com/, thudc s& hitu ctia Cong ty Dau gia
Hop danh Bac Trung Nam, da duge S¢ Tu phdp thanh phd I1a Noi phé duyét hinh thire dau
gid truc tuyén theo Quy¢t dinh s6 362/QD-STP ngay 11/8/2021. Sau day co6 thé duoc goi la
hé thdng, website.

2. Phong ddu gia truc Luym l.a phong dau gid duoc mé cho cude du gié trén trang thong
tin dién t&r ddu gid truc tuyén cia Cong ty Dau gia Hop danh Bic Trung Nam, va dugc mo
lién tuc 24/7 ké tir thoi diém thong béo ddu gia dén thoi diém két thuc cude dédu gia.

3. Budce gia: Budce gia ddu gid la mac chénh I¢ch (61 thiéu cua lan tra gia sau so voi lan tra

gi4 trudce lién ké trong truong hop dau gia theo phuong thire tra gia Ién.
4. Gia khoi diém: Gia khoi diém 1a gia ban dau thap nhat cua tai san dau gia, dugc xac
dinh theo quy dinh cua phap luat.



5. Gia hop 1&: La gia tra ctia nguoi tham gia dau gia dugce hé thdng déu gia truc tuyén ghi
nhan phd hop quy dinh vé& bude gia. tinh bing gia khoi diém cong véi sd nguyén 1an budce
gid. Gia hop 1¢ = Gia khoi diém + n lan bude gia (n 1a cac s6 ty nhién: 0,1,2,3,4,5,6...vv).

6. Gia trang déu gia: Gia trang diu gia la muc gia tra hop 1¢ cao nhit va nhanh nhét trong
thoi gian dién ra cudc ddu gia theo ghi nhan ciia hé thong ddu gia truc tuyén.

7. Ngay: La ngay tinh theo duong lich, dugc tinh lién tuc. ké ca ngay 1€, ngay tét va ngay
thr bay, chu nhat.

8. Ngay lam viéc: La bat clr ngay nao khong phai la ngay thir bay. chi nhat hodc ngay nghi
1€, ngay tét theo quy dinh cia Bo luat Lao dong.

9. Gio hanh chinh: Duogc hiéu la gio 1am viée ctia ngay lam viée, budi sang tir 07 gio 30
phat dén 12 gio 00 phut, budi chiéu tir 13 gior 30 phut dén 17 gid 00 phit.

10. Gio hién thi trén ¢ théng ddu gia truc tuyén https:/daugiabtn.com/: Dugc tinh theo

mui gio GMT+7, 1a gio dugc 1y lam chuan dé bat dau va két thice cude déu gia ciing nhu dé
giai quyét cac khiéu nai, khiéu kién (néu c6) trude phap luat.

11. Su kién bat kha khang: [.a cac su kién xay ra mQt cach khach quan khong thé luong
trude duge va khong thé khic phuc duoce mic di da ap dung moi bién phap can thiét va kha
ning cho phép, bao gdm nhung khong giéi han cac su kién bao. 1a lut, dong dét, chay nd,
chién tranh, phong toa, cdm van, dinh cong, cach ly do dich bénh.... hodc bat ky viéc ap dung,
cong bd quy dinh dugce co quan nha nude ¢6 thim quyén ban hanh lam anh hudng, gian doan,
gdy tré ngai hodc ngédn can vi¢e thuc hi¢n nghia vu cia Cac Bén lién quan.

12. Céac tur va thuat ngir khac: Cac tir va thudt ngir khac khong dugc giai thich trong quy
ché nay duoc hiéu theo céc quy dinh tai Luat dau gia tai san nam 2016 va cac van ban phap
luat khac co lién quan.

PHAN II:
TAI SAN PAU GIA, LICH TRINH THU'C HIEN PAU GIA

PIEU 3. Tai san diu gia va gia khéi diém:

1. Tai san du gia: L6 4: Xe 6 16 Mitsubishi 7 chd thanh 1y (Phu luc 4 chi tiét dinh kém).

2. Gia khoi diém: 27.000.000 dong/16 (Bang chiv: Ilai muoi bay triéu dong).

Luu y: Gia trén da bao gdom thué¢ VAT, chi phi van chuyén, chi phi xtr Iy chat thai nguy
hai va bdc da tai kho bén ban.

- Khach hang tring dau gid phai tu lo phuong ti¢n, cong cu, trang thiét bi, nhan luc dé
van chuyén hang hoa ctia minh, dam bao an toan lao dong, xr Iy mdi trudng, phong chdng
chay nd ... va chuyén quyén sé hitu tai san theo quy dinh ctia Phap Luét. Cac loai thué, phi,
1¢ phi, phi bao tri duong bd, phat nguoi...(néu co) lién quan dén tai san phat sinh sau thoi
diém ban giao do nguoi tring dau gia chiu.

3. Chét lugng tai san: Tai san da qua st dung, bi hu hong.

4. Ngudn gbc va tinh trang phép ly cta tai san: La tai san cta Vién thong Da Nang,.

PIEU 4. Thoi gian, dia diém xem tai san:

1. Thoi gian xem tai san: Gio hanh chinh tirngay 12/12/2024 dén ngay 13/12/2024.

Cong ty Dau gia Hop danh Bic Trung Nam cép gidy gi6i thicu. khach hang chiu moi chi
phi lién quan dén viéc xem tai san. Cac khach hang khong di xem tai san duoc coi 1a chip
nhén hién trang tai san, khong ¢ quyén khiéu nai vé tai san.




(US)

2. bia diém xem tai san: 40 1.¢ Loi. phuong Thach Thang, quian Hai Chau, thanh phé Da
Nang.

DPIEU 5. Thoi gian, dia diém ban va ndp ho so ding ky tham gia diu gia, diéu kién,
cach thire ding ky tham gia diu gia:

1. Thoi gian ban va ndp hd so ding ky tham gia diu gia: Gio hanh chinh tor ngay
05/12/2024 dén 17 gio 00 ngay 17/12/2024.

2. Dia diém, cich thire diing ky tham gia diu gia:

(Trén website hittps://daugiabin.cony/ co day dii thong tin lién quan dén tai sin diu gid.
Khdch hang cé thé truy cp/tii xubng cic thong tin nay ma khong can ding nhdp tai khodn)

% Khach hang mua hd so va diang ky tham gia dau gia tai:

+ He théng dau gia truc tuyén https://daugiabtn.com/;

+ Van phong Cong ty Diu gia Ilop danh Bic Trung Nam: S6 6/4 phd Mac Thai T,
phuong Yén Hoa. quan Cau Gidy, thanh phd Ha Noi:

+ Van phong Chi nhanh Cong ty Ddu gia Hop danh Bac Trung Nam tai TP. HCM: S 6/5
phé Pham Vin Hai, phuong 2, quan Tan Binh, TP. HHCM. (Chi tham khao hd s0)

Luwu y: Déi véi diu gid tric tuyén, khdch hang bat budc phdi bim ding ky tham gia diu
gid trén hé thong diu gid trwe tuyén https:/daugiabtn.com/ trong thoi gian quy dinh.
Khdch hang khong bim ding ky trén h¢ théng sé khong dwoc xét duyét dii diéu ki¢n tham

gia diu gid.

Khdch hang tham gia diu gid npp don ding ky va hé so hop 1¢ vé dia chi VP Céng ty
Diu gid Hop danh Bic Trung Nam (truc tiép hodc qua dwong Buu dién. Déi véi truong
hop chuyén phdt qua buu dién, hé so gii phai dén VP Cong ty Diiu gid Hop danh Biic
Trung Nam trong thoi gian bdan h o so da quy dinh).

< Quy dinh vé hd so, gifly to khi ding ky tham gia diu gia: Khach hang mua ho so va
dang ky tham gia ddu gia phai nop 01 bo sao y, ddng thoi nop hd so hop 1¢ va tién dat trudce
cho td chtre ddu gia dung han theo quy dinh tai Dicu 38 Luat D4u gid tai san cu thé nhu sau:

* P6i voi to chire, doanh nghiép:

+ Gidy chimg nhan diang ky kinh doanh + CCCD ctia cht doanh nghiép;

+ Gidy Gi6i thicu. Gidy UQ va CMND/CCCD clia Nguoi lién h¢ néu khong phai chu
doanh nghi¢p. Gidy uy quyén duge danh may, co diy du cac thong tin: tén tai san, gia khai
diém, thoi gian 6 chic ddu gia cua 16 ai san, nguoi dy quyén va ngudi duoc dy quyén ky
truc tiép.

* P6i voi ca nhin:

+ Thé Can cude cong din va cic idy 10 khac theo quy dinh ctia Phép lut.

< Huwéng dan mé tai khodn diu gia true tuyén:

+ Khach hang tham gia ddu gia ty ding ky mdé tai khoan, mua va ndp hd so truc tiép qua
website ¢6 tén mién htips:/daugiabtn.com/ ctia Cong ty Dau gid Hop danh Bic Trung Nam
theo hudng dan tai https:/daugiabtn.com/category/tai-lieu/huong-dan/ hodac li€én h¢ m¢o

tai khoan truc tiép tai:
+ Vin phong Cong ty Dau gia [op danh Bac Trung Nam; Dia chi: S6 6/4 phd Mac Thai
T4, phuong Yén Hoa. quan Cau Gidy. thanh phd 11a Noi; Dicn thoai: 0243.7820483.
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+ Van phong Chi nhanh Cong ty Dau gia [Top danh Béic Trung Nam tai Thanh phd Hb
Chi Minh; Dia chi: $6 6/5 phé Pham Vin Hai. Phuong 2. quan Tan Binh, thanh phd Ho Chi
Minh; Di¢n thoai: 0283.6208369.

- Trén giao di¢n website https://daugiabtn.com/. khach hang bam chon Dang nhap/Pang ky.

- Khach hang lua chon dang ky tai khoan la ca nhan hodc 16 chic.

- Khach hang dién ddy du thong tin theo yéu cau ctia hé thong. Khdich hang cdn cung
cdp chinh xdc thong tin theo cdc gidy to phdp I

- Sau khi hoan thi¢n, khach hane bdm “Dang ky” dé tao tai khoan va gui thong tin dang
ky tai khoan ctia minh dén zalo s6 0902.156.992 d¢ thong bao cho quan tri vién phé duyét tai
khoan. Ban cimg céc gidy to phap 1y cua khach hang dugc nop vé VP Cong ty hoic VP Chi

nhéanh dé Iuu hd so theo Quy dinh.

Chi céc tai khoan dugc phé duy¢t maéi dang nhap duge vao hé thdng dé bam dang ky tham
gia céac cuQc dau gia truc ulyén.

Khéch hang theo doi email dé nhan cdc cap nhat lién quan dén tai khoan da dang ky dé
nhan théng bao vé cac cude ddu gid ma minh da ding ky.

* Luu y khi mé tai khoan:

- Khach hang md tai khoan s¢ dong mdt khoan phi duy tri tai khoan theo thoa thuén; Thoi
han st dung va duy tri tai khoan la 12 thang/lan ma.

- Khéch hang ndp phi duy tri: tai khoan duoc st dung lién tuc trong 12 thang ké tir ngay
ndp phi ma khong can khai béo lai (hd so ban cimg van phai hoan thién tiy theo yéu cau cu
thé cua ting cudc déu gid).

- Khach hang khong ndp phi duy tri: khi dang ky tham gia ddu gia cudc nao, khach hang
phai truc tiép dén Van phong Cong ty/Chi nhanh dé hoan thién ho so cho cude du gia do.

- V6i céc khach hang da ndp du phi duy tri ma ding ky tham gia dudi 5 cude déu gia/nam,
¢6 nhu cdu nhan lai tién phi duy tri thi trong vong 7 ngay lam viée sau khi két thuc thoi han 1
nam tir ngay ndp phi, khach hang dén Vin phong Cong ty Déu gia I1op danh Béc Trung Nam
lam thu tuc nhén lai tién (Khach hang phai chiu phan thué gia tri gia tang va thué thu nhép
doanh nghiép da ndp).

<+ Huéng dian ding ky tham gia diu gia:

Dé ding ky tham gia diu gid, khdch hang bit bupc phdi st dung tai khodn da ding ky
va da dwgc Cong ty Diu gid Hop danh Bic Trung Nam phé duyét.

Sau khi ddng nhép tai khoan, cdn ctr danh sach tai san dau gia truc luyén cO trén hé théng,
khach hang lua chon tai san minh quan tdm d¢ bam dang ky tham gia dau gia.

Khi bdm vao dang ky tham gia ddu gia, man hinh s& hién thi Quy ché cudc déu gia.

Khéch hang phai doc hét, doc k¥ Quy ché cudce diu gia va tich vao muc: “T6i da doc va
dong v voi Quy ché dau gia tai san trén” trude khi bdm nat: “Dang ky tham gia ddu gia”.

Luu y: Trwong hop Phdp ludt cé quy dinh vé diéu kién khi tham gia diu gid thi ngwoi
tham gia diu gid phai dap irng yéu ciu do.

Viéc bim vao nit xdc nhin Ding ky tham gia diu gid twong dwong véi viéc khdch h ang
di nép don ding ky tham gia diu gid trén hé thong diu gid truc tuyén
https://daugiabtn.com/ va khdch hang dong y véi viée Cong ty Diu gid Hop danh Bic




Trung Nam sii dung cdc thong tin khach hang da cung cip khi tao 1dp tai khodn dé si
dung cho cdc thii tuc lién quan dén diu gid truc tuyén.

H0 so bén giiy (don diang ky va hé so hop I¢ theo yéu ciu) diwoe khdich hang vé dia chi
VP Cong ty Piu gid Hop danh Bic Trung Nam trong thoi gian bdn ho so dé lwu ho so
theo quy dinh.

Sau khi khach hang biam xdc nhin Dang ky tham gia ddu gia, h¢ thong s& thong bao Ding
ky thanh coéng va gui email thong bao nhic nhd khach hang np tién mua ho so ddu gia va
tién dat trude.

Khach hang ¢6 thé kiém tra lai bang cach ding nhip vao hé théng, vao lai link cude déu gia
da dang ky va bim vao tab: Danh sdch dang ky ddu gia. 'rén giao dién man hinh s& hién thi
ma ddu gia cta khich hang (ma dugc cap riéng cho ting cude dau gia), ma nay tring khop voi
ma sé duogc gii 161 khach hang qua email.

Sau khi bdm ding ky tham gia ddu gia, khach hang phai thuc hién cdc nghia vu tai chinh
(ndp tién ho so va tién dit truge) theo quy dinh tai Diéu 6 Quy ché nay.

DPIEU 6. Tién mua Ho so, tién diit trude, thoi gian, phwong thire ndp:

1. Tién mua hd so: 100.000 dong/hd so (Bang chir: Mot trim nghin dong).

Thoi gian ndp: T ngay 05/12/2024 dén 17 gio 00 ngay 17/12/2024.

Noi dung chuyén tién ghi r0: “Io tén nguwei /Tén té chive tham gia diu gid — T ien HS —
Lé 4 ciia VNPT Da Ning”

2. Tién dit trwde: 5.400.000 dong (Bing chir: Nam tricu, bon tram nghin dong).

Thoi gian ndp: 1 ngay 17/12/2024 dén 17 gid 00 phat ngay 19/12/2024.

Noi dung chuyén tién ghi ro: “Io tén nguwoi/Tén 16 chive tham gia diiu gid — Tién PT —
Lé 4 cita VNPT Da Ning”

Luwu y: Tién dat trude cta khach hang phai bao “c6” trong tai khoan Cong ty Déu gia Hop
danh Béc Trung Nam trude 17 gio 00 phat ngay 19/12/2024. Khach hang ¢ khoan tién dat
trude bao “co” trong tai khoan ctia Cong ty Déu gid Hop danh Bic Trung Nam sau 17 gio 00
phut ngay 19/12/2024 dugc coi la khong hop 1¢ va khong du diéu kién tham gia dau gia.

Tt ca cac truong hop khach hang chuyén tién sai s6 tai khoan, khong ghi ré ngi dung
chuyén tién theo hwong dan nay déu duge coi la khong hop 18.
3. Phuwong thie ndp: Chuyén khodn vao tai khodn sau:
S tai khoan :0021.000.440.818
Tai Ngan hang  : Victcombank - Chi nhanh [a Noi
Nguoi thu huong : Cong ty Déu gis Hop danh Bic Trung Nam

- Trudng hop trang ddu gia khoan tién dat trude duoe Cong ty Déu gida Hop danh Béc
Trung Nam hoan tra cho khéach hang tring ddu gia trong vong 03 (ba) ngay ké tir ngay khach
hang trang dau gi4 thanh toan du tién mua tai san cho ngudi 6 tai san.

- Néu khong tring ddu gia thi khoan tién dat trude cua khach hang duoc tra lai sau khi két
thuc cude ddu gida cham nhét 1a 03 ngay lam viée néu khach hang khong vi pham Quy ché
cudc dau gia.

- Dbi voi cac khach hang da chuyén khoan tién dat trude tham gia ddu gia nhung khong
n6p hd so hodc nop hd so khong diy du (khong du diéu kién tham gia ddu gid), sai ndi dung
chuyén khoan, Cong ty Ddu gia Hop danh Béc Trung Nam s& giai quyét chuyén tra lai khoan
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tién nay trong thoi han 03 (ba) ngay lam vice ké tir ngay nhan duoc don cua khach hang dé
nghi hoan tra sé tién da nop (phi chyén tién ngan hang do khéch hang chiu).
Luwu y dé kiém tra tinh trang diéu kign tham gia diu gid:
- Khdch hang dii diéu kién tham gia diu gid kiém tra trén tab “Danh sdch ding ky diu
gid”, truong thong tin “ Tién ho so” va “Tién dit truweée” déu hién thi trang thdi “Da ndp”.
- Trudc thoi gian dién ra cujc diu gid 04 gio, khdach hang phdi kiém tra tinh trang diéu
kién tham gia diu gid ciia minh. Néu phdt hién sai sot, khdch hang phai khdn truwong
théng bdo cho Céng ty Diu gid IHop danh Bic Trung Nam. Sau thoi gian trén, moi thong
bdo dé xdc nhan lai ho so ciia khdch hang khong con gid iri.
PIEU 7. Phwong thirc va hinh thire diu gia:
1. Phuong thirc dau gia: Tra gia 1én thco bude gia.
2. Hinh thtre ddu gia: Dau gid truc tuyén .
3. Bude gia: 1.000.000 ddng (Bing chii: Mot tri¢u dong).
4. Khong han ché sé lan tra gid cia khach hang. Noudi tra gid sau phai tra gia cao hon
ngudi tra gia trude it nhat 01 bude gid.
PIEU 8. Thoi gian, dia diém mé cude dAu gia, thoi gian diém danh:
- Thoi gian bét dau tra gia - 10 gid 45 phuat ngay 20/12/2024;
- Thoi gian két thuc cude dau gia : 11 gio' 15 phit ngay 20/12/2024;
- Dia diém: Tai website https:/daugiabtn.com/ ctia Cong ty dau gia Hop danh Bic

Trung Nam.
- Luu y: Khach hang du diéu kién tham gia dau eid bit budc phai thuc hién Diém danh tai
cudc dau gia trong vong 30 phut trude thoi gian bat dau tra gia.
Td chitc, C4 nhan c6 nhu cdu c6 thé tim hiéu thém thong tin tai website:
https://daugiabtn.com/ ctia Cong ty Dau gia Hop danh Bic Trung Nam.
PIEU 9. Thoi gian ky két hop dong mua ban (i sin diu gia
1. Thoi gian ky két Hop dong mua bén tai san diu gia: Hop dong mua ban tai san dau

gia duoc ky két gitra nguoi ¢6 tai san va nguoi tring dau gid trong thoi han 03 (ba) ngay lam
viée ké tir khi bén ban déu gia tai san duoc lap. Néu qua thoi han trén, nguoi trang dau gia
khong ky Hop dong mua ban tai san thi dugc coi nhu t chdi két qua trang dau gia va tur chdi
mua tai san, so tién dat trude khong dugc tra lai. sb tién nay thuoc ve nguoi ¢ tai san.

2. Noi dung Hop dong mua ban tai sian ddu gia: Dyua trén Thong bao dau gid, Quy ché
cudc dau gia cac bén s¢ thoa thuan cac diém chinh sau:

- Thoi han thanh toan tién mua tai san: Trong thoi han 02 (hai) ngay lam viéc ké tir
ngay ky hop dong mua ban tai san dau gia, nguoi mua phai thanh toan du s6 tién mua tai san
vao tai khoan cia Nguoi co tai san.

Trudng hop nguoi trang déu gia thanh toan cham theo tién do quy dinh, nguoi tring du
gia bi xem la tir chdi mua tai san dau gia va khong dugc hoan lai khoan tién dat trude da nop.
Tién dat trude da ndp thude ve Nguoi cé tai san.

- Thoi gian bt diu giao nhan tai san: Tai san va gidy to lién quan sé duge ban giao cho
ngudi tring dau gia trong vong 03 (ba) ngay lam vi¢e sau khi nguoi ¢6 tai san nhan duge du
tién ban tai san do nguoi trung dau gia thanh toan tryc tiép vao tai khoan ctia ngudi c6 tai san.
Nguoi tring déu gié phai ¢6 trach nhiém nhanh chong lay va di doi tai san ra khoi dia diém



ban giao, khong dé xay ra anh huong ddi vai hoat dong clia ngudi 6 tai san; chiu moi chi phi
lién quan dén viée di doi tai san va o trach nhiém boi thuong toan bd chi phi néu dé xay ra
bAt ctr thiét hai nao vé ngudi va tai san cta nguoi ¢b tai san hay bt ky bén nao khéc. Viée
ban giao nay phai duoc ldp thanh vin ban va ké o thoi di¢m ban giao ngudi trang ddu gia
phai chiu trach nhi¢m d6i voi i sdn ma minh da nhén ban giao.

Phuong thirc giao tai san: Nguoi c¢6 tai san khong giao tai san cho t6 chuc ddu gia gitr
trude khi ban ddu gid: Neuoi ¢o tai san truc tiép giao tai san cho nguoi trang gia; Tai san
dugc giao du khdi lugng. s6 lugng theo bang ké, theo nguyén trang thue té ma khach hang da
xem trude khi to chire dau gia.

Té chue déu gid khong chiu trach nhiém vé gid tri. chit lugng cua tai san va khong c6
trach nhiém giai quyét cac khiéu nai lién quan dén tai san, vi¢e diang ky quyén s hiru, sir
dung tai san cling nhu khong chiu trach nhi¢m v& viée kéo dai thoi gian ban giao tai san.

- Cac dia diém ban gino tai san: 40 [.¢ Loi, phuong Thach Thang, quan Hai Chau, thanh
phd Da Ning.

- Céc van dé ¢o lién quan....

PHAN II:
CAC QUY DINH CHUNG

PIEU 10. Ngwoi duwoe va khong duge tham gia diu gia tai san

1. Ngwoi duge tham gia diu gia:

a) B6i va6i ca nhan: Nhitng nguoi ¢ di ning lye hanh vi dan sy, khong bi mat nang luc
hanh vi dan su hodc bi han ché nang luc hanh vi dan sy (Theo quy dinh tr diéu 23 dén diéu
25 cua Bo Luat dan su):

b) Béi vai ca nhan. 16 chie: La cdc ca nhan, doanh nghi¢p ¢ du tu cach phap nhén theo
quy dinh cua phap ludt;

¢) Ca nhan, 6 chie dang ky tham gia ddu gid thong qua viée ndp hd so tham gia dau gia
hop 18 va tién dat trude cho t6 chue diu gia tai san theo quy dinh cta Ludt nay va quy dinh
khac ctua phap ludt ¢o lién quan. Trong truong hop phap ludt ¢6 quy dinh vé diéu kién khi
tham gia ddu gi4 thi nguoi tham gia ddu gia phai ddp Gmg didu kién do. Ngudi tham gia dau
gia ¢6 thé iy quyén bang vin ban cho nguoi khic thay mit minh tham gia dau gia.

2. Nguwoi khong dwgce tham gia diu gia:

a) Nguoi khong ¢6 nang luc hanh vi dan su, nguoi bi mat hodic bi han ché nang luc hanh vi
dan su, nguoi ¢o kho khin trong nhén thire, lam chu hanh vi hodc nguoi tai thoi diém ding ky
tham gia ddu gia khong nhan thac, lam chu duge hanh vi cua minh;

b) Nguoi lam vi¢c trong t6 chire dau gia tai san thuc hién cudc dau gid; cha, me, vo,
chéng, con, anh rudt. chi rudt, em rudt cua déu g1d vicn diéu hanh cudc dau gia; nguoi truc
tiép giam dinh, dinh g14 tai san; cha, me. vo, cl16ng. con. anh rudt, chi rudt, em rudt cua nguoi
truc tiép giam dinh. dinh gia tai san;

¢) Nguoi dugce chu so hiru tai san uy quyén xur ly tai san. nguoi co quyén quyét dinh ban
tai san, nguoi ky hop dong dich vu ddu gia tai san, nguoi ¢o quyén quyét dinh tai san cta

ngudi khac theo quy dinh cua phap luat;




d) Cha, me. vo, chéng. con. anh rudt, chi rudt. cm rudt cua nguoi quy dinh tai diém ¢
khoan nay;

d) Nguoi khong ¢6 quyén mua tai san dau gia theo quy dinh cua phap luat ap dung doi voi
loai tai san do.

e) Newoi da ding ky tham gia déu gid nhung nip tin dit trieée khong ghi ndi dung day
di nhuw hudng din tai Diéu 6, chuyén khéng dii sé tien theo quy dinh va clmyén khong
dung tai khodn ghi trong Quy ché cudc diu gid”.

DPIEU 11. Noi quy phong dau gia trye tuyén:

1. Ngudi ¢6 tai san: Duoc Cong ty Dau gia Iop danh Bic Trung Nam cdp “mdt tai khoan
dac biét” dé dang nhap vao website https://daugiabtn.com/ thuc hi¢n cac quyén/nghTa Vu sau:

- Kiém tra. giam sat toan bo trinh tyr thu tuc cua cudc dau gia.

- Quan sat va ching kién toan b qué trinh tra gia ctia khach hang.

- Ky bién ban cudc ddu gia sau khi cudc dau gid két thuc.

2. Péi voi diu gia vien, Nhan vién ky thuat, Thu ky cudc diu gid:

- Phai vao trang dién tr du gid truc tuyén trude gid mo cude diu gia 45 phit.

- Phai théng bao email hodc dién thoai nhic cho tat ca khach hang chuén bi vao phong dau
gia trude giv mé cude dau gia 30 phut dé tham gia diém danh.

- Kiém tra lai viéc diém danh cta khach hang truge gio mo cude dau gia.

- Giam sat, theo doi toan bo qua trinh, dién bién cua cude dau gia.

- Xt ly céc truong hop bét kha khang xay ra trong qua trinh dién ra cudc dau gia.

3. P6i v6i nguoi tham gia diu gia:

- Phai chép hanh nghiém chinh Quy ch¢ cude dau gia va cac quy dinh khéc ctia phéap luat;

- Bé tham gia ddu gia truc tuyén trén website https:/daugiabtn.com/, Khach hang ¢6 thé sir

dung may tinh ban, laptop, di¢n thoai di dong. ipad... micn 1a thiét bi do két ndi duoge internet
on dinh. Céng ty Diu gid Hop danh Bic Trung Nam khuyén khich khdch hang sic dung mdy
tinh ban hodc laptop, sir dung phin mém Google Chrome dé thao tic dé dang va ting dp
chinh xdc. Pong thoi chinh chinh xdc dong ho trén thiét bi sii dung ctia minh theo thoi gian
hién thi ciia hé thé'ng (gio GMT +7) dé theo doi thoi gian dién bién ciia qud trinh diu gid.

- Khach hang chi c6 thé thuc hién cac thao tac dang ky tham gia dau gi4, diém danh, tra
gia... khi dd dang nhap tai khoan vao website https://daugiabtn.com/.

- Khi tham gia ddu gia truc tuyén, khach hang cin chuan bi may tinh/ thiét bi phu hop,
phai chon dia diém c6 mang internet dn dinh. tranh anh hudng két ndi duong truyén. Cong ty
Déu gia Hop danh Bic Trung Nam khong chiu trach nhi¢m trong truong hop két ndi cta
khach hang bi 16i/ khong 6n dinh.

- Trong thoi gian dién ra cudc dau gia truc tuyén, khach hang phai luén duy tri két ndi voi
website https:/daugiabtn.com/, han ché dé man hinh nghi hodc bi {dt dan dén mat két ndi.
Truong hop bi mat két ndi, dé nghi khach hang thuc hi¢n tai lai trang hodc ddng nhap lai tai

khoan (néu can).

- Khach hang du diéu kién tham gia dau gia bat budc phai thuc hién Diém danh tai cudc
ddu gia trong thoi gian quy dinh. Khach hang khong thuc hién Diém danh s& bi coi nhu
khong tham gia cudc diu gia va bi mat tién dat trude. Truong hop vi 1y do bt kha khang
khong thé tham gia tra gia thi phai thong bao cho Cong ty Déu gid Hop danh Bac Trung Nam
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va sau do gui don trinh bay rd ly do; don phdi ¢6 xdc nhan cua co quan ¢co thim quyén noi
xay ra sy vicc.

- Trong thoi gian din ra cude ddu gid, khach hang khong bat budc phai tra gia. Khach
hang xem x¢ét k¥ gid tra ctia minh trude khi thuce hién thao tdc “tra gia”. Gia hién thi tai khung
01 y ctia daugiabtn chi mang tinh chét dé khach hang tham khao.

- Trong qua trinh déu gid, khach hang khong bi han ché s lan tra gia.

- Nguoi rat lai gid da tra s¢ bi trudt quyén tham gia ddu eid va bi mét tién dat trude.

- Nguoi trang gia phai ky Bién ban cude ddu gid trong thoi gian quy dinh tai Diéu 16 Quy
ché cudc ddu gia.

- Dé diam bao quyén lyi ciia cdc khich hang tham gia diu gid, Cong ty Diu gid Hop
danh Bic Trung Nam dé nghi khdch hang quay video ghi lgi toan by qud trinh diu gid
triee tuyén cia khdch hang trén website hitps:/daugiabin.com/ (video phai dam bdo chit
lwong hinh anh, phdai nhin dwoc toan man hinh va cdc thao tic cia khdach hang) dé cung
C(";p lam b(fng chirng khi khiéu kign ki iéu nai.

PIEU 12. Trinh tu, dién bién cude diu gia.

- Déi v6i ddu gid 1an déu tién, cude ddu gia duge to chire khi ¢6 tir 02 (hai) nguoi trd 1én du

diéu kién tham gia ddu eid.

- Tur 1an ddu gia tha hai. cudc déu gia dugc 0 chire khi ¢o tir 01 (mot) ngudi trd 1én du diéu
kién tham gia ddu gid.

- D4u gia vién phai ding nhap vao h¢ thong trude gid mo cude ddu gia t6i thiéu 45 phit va
phai diém danh khach hang tham gia ddu gia va theo doi toan bo qua trinh dién ra cude dau gia.

- Nguoi ¢6 tai san phai cur dai di¢n truy cdp vao hé thdng dé tham gia va giam sat cudc dau
gia, khi phat hi¢n nghi ng0 phai bao ngay cho ddu gid vién dimg cudc du gia khi phat hién
¢6 ticu cuc khach hang thong dong dim gid.

- Trude thoi diém mo cude déu gia 30 - 40 phut 11¢ thong du gia truc tuyén s& guri vao
email cho tat ca cac khach hang da didu kién tham gia diu gid dé nhéc khach hang thuc hién
Piém danh va tham gia ddu gia ding thoi gian quy dinh.

- Thoi gian thue hién Diém danh: trong vong 30 phut trude thoi gian bat dau déu gia.

- Khéch hang khong thuc hién Diém danh trong thoi gian quy dinh s khéng truy cép duoc
vao phong déu gia. bi coi nhu khong tham gia ddu gia va bi mét tién dat trude néu khong
thudc truong hop bit kha khang.

- Sau khi hét thoi gian diém danh, khach hang bim i lai trang. Trén man hinh s& hién thi
nut chue nang “Dau gid”. khach hang bdm nut dé chuyén vio phong dau gid.

% Huéng din tri gid:

- Trén giao dién trang déu gid, khach hang ¢6 ddy du thong tin vé cude ddu gia, gia trd cao
nhat hién tai, hic¢n thi thoi gian con lai cua cude déu gld.

- Thoi diém bét diu difn ra cude ddu gid (khi chua co khach hang tra gia): Gia hién thi goi
¥ tai khung tra gia 1a gia bang véi gid khoi diém cua tai san.

- Sau khi da ¢6 khach hang tra gia thi gia hién thi goi ¥ tai khung tra gia méc dinh 1a gia
cao nhét tai thoi diém hién tai + 01 budce gia.

Luu y: Gia hién thi g0l y tai kKhung trd gia cua hé thong chi mang tinh chit dé khach

hang tham khio.

Il
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- Khach hang lua chon gid minh mudn tra bi“mg cach bam dau (+) hodc (-) dé thém/bat sd
bude gid so voi gia hién tai, trén man hinh s& hién thi gia khach hang mudn tra. Néu khach
hang dong y v6i gia hién thi trén man hinh thi bam nat “Tra gid” d¢ gui lén hé thong. (Luu y:
MB&i 1an bdm thém dau (+), gid tra s¢ duge cong thém 01 bude gia. Mdi lan bam dau (-), gia
tra s¢ giam di 01 budc gid).

- Sau khi khach hang da bam nut tré gia thi hé thong s& bao cho khich hang biét gid tra cta
khéach hang “Dugc chép nhan™ hodc “Bi tir chdi™.

- Trong thoi gian dién ra cudce diu gia. khach hang chi xem duge lich sur tra gia ctia minh
va gia tra cao nhat tai tung thoi diém dién ra cude diu gid (Gia hién tai).

- Hét thoi gian tra gid du gia vién bam nut xac nhan két qua cudc dau gid. Nguoi c6 gia
tra hop 1€ cao nhét va nhanh nhat duoc hé !.h("mg ghi nhan s€ la nguot trang dau gia. H¢ théng
s& giri email thong bao cho nguoi tring ddu gia va tat ca cac khach hang tham gia dau gia.

- Két qua cudc dau gia truc tuyén duoe dang cong khai trén website https://daugiabtn.com/

ctia Cong ty Dau gia Hop danh Bac Trung Nam.

PIEU 13. Gia tra hop 18 va gia tring diu gia:

1. Gia tra hop 18 (hé thong s¢ bao “dwoce chép nhin”):

Vi 1an tra gia dau tién: gia tra hop 16 1a gia tra it nhat bang hodc cao hon gia khai diém it
nhat 01 bude gia.

Vi cac 1an tra gia sau: gid tra hop 1¢ 12 gia tra cao hon gid tra hop 1¢ 1ién ké trude tdi thiéu
01 budc gia.

2. Gia khong hop 18 (hé thong s& bao “bi tir chdi”):

- Gia tra thap hon gia khoi di¢m.

- Gia tra sai bude gia hodc vuot qua sd budce gia quy dinh (néu ¢o).

- Gia tra thfip hon hodc bz"mg gia tra cao nhat tai thoi diém tra gia (do bam nut cham).

Luu y: Gia tra (hop 1¢ hay khong hop 18) cua tat ca khach hang déu dugc hé thong tu dong
ghi nhan trong thoi gian dién ra cudc dau gia.

3. Gia tring diu gia: [a muc gia tra hop 1& cao nhit va nhanh nhét trong thoi gian dién ra
cude ddu gia theo ghi nhan ctia hé thong diu gid truc tuyén.

DPIEU 14. Piu gia trong trueong hop chi c6 mat ngwoi ding ky tham gia ddu gia, mot
ngwoi tham gia diu gia, mot ngudi tra gid, mot ngwoi chap nhin gid:

Viée ddu gia tai san trong truong hop chi ¢é mot ngudi ding ky tham gia ddu gia, mot
nguoi tham gia ddu gid. mot nguoi tra gid. mot ngudi chap nhan gid chi duge tién hanh sau
khi da té chuc cude dau gia lan dau nhung khong thanh va dugc thuc hién nhu sau:

1. Truong hop déu gia tai san thco phuong thire tra gia 1én. khi da hét thoi han dang ky
tham gia ma chi c6 mot nguoi dang ky tham gia dau gia hodc ¢ nhi¢u nguoi dang ky tham
gia ddu gia nhung chi c6 mot ngudi tham gia cude dau gia. hodc co nhicu nguoi tham gia
cudc ddu gia nhung chi ¢c6 mot nguoi tra gid, hodc ¢ nhicu ngudi tra gia nhung chi ¢6 mot
ngudi tra gia cao nhat va it nhat bang gia khai diém thi tai san dugce ban cho ngudi doé néu
nguoi ¢o tai san ddu gia dong y bang vin ban.

2. Viée diu gia tai san thco quy dinh tai khoan 1 Dicu nay chi duoc tién hanh sau khi da
thuc hién déy du trinh tu, tha tuc dau gia tai san theo quy dinh cta Luat déu gia va khong co

khi€u nai lién quan dén trinh ty, thu tuc cho dén ngay 16 chire cudce dau gia.




PIEU 15. Quy dinh vé viée rit lai ding ky tham gia diu gia:

Trude ngay md cude dau gia 01 ngay. khach hang co thé rat lai dang ky tham gia ddu gia
ma khong bi mét tién dit trude. Vice rat lai dang ky tham gia ddu gid phai dugc thuc hién
bang vin ban ¢o chir ky ctia nguoi ¢o thidm quy¢én.

DPIEU 16. Bién bin cudc diu gia true tuyén:

1. Bién ban cudce diu gid truc tuyén phai dugce 1ap tai thoi diém két thice viée tra gia ngay
khi cudc ddu gid truc tuyén két thuc va co chit ky cua Dau gid vién diéu hanh cudc diu gia,
nguoi ghi bién ban, dai di¢n nguot ¢o tai san ddu gid va chuyén cho nguoi tring dau gia ky.

2. Nguoi tring diu gia cham nhat sau 02 ngay lam viée ké tir thoi diém két thuc cude du
gi4 phai lién h¢ vai 16 chire ddu gia dé ky bién ban cude diu gid. Qud thoi han 03 ngay ngudi
trang ddu gia khong kv bicn bian cudc ddu eid true tuyén duoce coi 1a tir chdi ky bién ban dau
gid cude ddu gia. khong chip nhan giao két hop dong mua ban tai san déu gia hodc khong
chép nhan mua tai san ddu gia. Khoan tién dat trude cua ngudi nay khong duge hoan tra, )
tién nay thude vé ngudi ¢d 1ai san déu gia.

3. Trudong hop ddu gia lan dau, cudce diu gid co nhiu khach hang tham gia déu gid nhung
chi ¢6 mot khach hang tham eia ra gid va tra gid it nhat bing gia khoi diém: Website
https://daugiabtn.com/ van ghi nhan khich hang tham gia tra gia 1a khach hang tring déu gia.
Nhung theo quy dinh tai Dicu 49 Ludl Ddu gid tai san 2016 thi tai san khong béan dugc, do

vy s& ¢6 Bién ban cudce diu gia riéng cho trudong hop nay.

Truong hop ddu gia tir 1an thir 2 trd di, cude déu gid c6 nhidu khach hang tham gia du
gia nhung chi ¢6 mdt khich hang tham gia trd gid va tra gia it nhit bing gia khai diém:
Website hitps:/daugiabtn.com/ ghi nhan khach hang tham gia ddu gia la khach hang tring
diu gia, Bién ban cudce ddu gid truc (uyén van duge 1ap nhung quyét dinh ban tai san trong

tredng hop ndy thude quycn clia nguoi ¢o 1ai san ddu gid trén co s¢ cac quy dinh tai Diéu 49
Luat Dau gia tai san 2016.

PIEU 17: Quy dinh vé viée dirng cude diu gia truc tuyén va t6 chire ddu gia lai:

- Trong qué trinh dién ra cude ddu gia. néu nhin dugc thong tin phan anh cta khach hang
phan anh H¢ théng ddu eia true tuyén bi 16i k¥ thudl khién ngudi tham eia ddu gia khong thé
trd gi4, tra gia hop I¢ nhung khong duoc he thong ghi nhan hodc ghi nhan sai thoi gian tra gia.
Dau gia vién di¢u hanh cudc ddu gid phai khan truong thong bao cho K thuét kiém tra, néu
¢6 co s¢ thi Ddu gid vién didu hanh cudce diu gid s¢ bdm nat “Dirng cude diu gia” dong thoi
thong bdo ngay cho nguoi ¢o tai san ly do dung va thdng nhit voi nguoi ¢o tai san du gia vé
thoi gian t6 chirc ddu gia lai. Truong hop da két thie cude ddu gia néu co khach hang phan
anh v& 13i cua h¢ thdng va sau khi Ky thudt da kiém tra va phét hi¢n hé théng dau gia bi 16i
lam anh huong dén két qua tra gia thi Dau gia vién thong bdo cho nguoi ¢o tai san biét dé huy
két qua ddu gia tryc tuyén va thdng nhét thoi gian 16 chire ddu gia lai.

- Viée dirng cude ddu gid hay Huy két qua dau gia Déu gid vién diéu hanh cudc ddu gia
phai hoan toan tudn thu theo quy dinh ctia phap ludt va phai thong bao cho tat ca cac khach
hang du didu kién tham gia ddu gid dugc bict,

DPIEU 18. Tién diit trude va xir ly tién dit trude:

1. Ngudi tham gia ddu gid phai nop tién dit trude theo dang thoi gian quy dinh tai Quy ché

dau gia.
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2. Nguoi tham gia dau gia co quyén 1r chdi tham gia cudc dau gia va dugc nhén lai tién
dat trude trong trudong hop co thay doi vé gid khoi diém, sd luong. chét luong tai san da niém
yét, thong bio cong khai: truong hop khoan tién dat trude phat sinh 1ai thi nguoi tham gia dau
gia dugc nhan tién 1ai do.

3. T6 chire déu gid tai san c6 trach nhi¢m tra lai khoan {ién dat trude va thanh toan tién lai
(néu cd) trong trudong hop ngudi tham gia dau gia khong trang dau gia trong thoi han 03 ngay
lam viée ké tir ngay két thuc cudc diu gid hodc trong thoi han khéc do céc bén thoa thuén, trir
truong hop quy dinh tai khoan 5 Dicu nay.

4. Truong hop trang dau gid thi khoan tién dit trude va tién 1ai (néu ¢6) duge chuyén
thanh tién dit coc dé bao dam thuc hi¢n hop dfmg mua ban tai san dau gia hodc thuc hi¢n
nghia vu mua tai san dau gia sau khi duoc co quan ¢6 tham quyén phé duyét. Viée xir 1y tién
dit coc thuc hién theo quy dinh ctia phap ludt vé dan su va quy dinh khéc cta phap luét c6
lién quan.

5. Ngudi tham gia diu gia khong dwge nhan lai tién dit truwde trong cac truong hop
sau day:

a) Da nop tién dat trude nhung khong tham gia cude dau gia (khong an nut diém danh
trong thoi gian 30 phut trude khi dién cudce déu gia) va khong thudc trudng hop bat kha
khéng;

b) Bi trudt quyén tham gia dau gia do ¢o hanh vi vi pham quy dinh tai khoan 5 Diéu 9 ctia
Luat ddu gid tai san cu thé:

- Cung cap thong tin, tai licu sai su that: st dung gidy to gia mao d¢ dang ky va tham gia
cude dau gia.

- Thong ddng, méce ndi voi dau gid vién, 16 chirc ddu gia tai san. nguoi ¢6 tai san dau gia,
ngudi tham gia dau gid khac. ca nhan. (6 chtrc khac dé dim gia. lam sai 1éch két qua dau gia
tai san.

- Can tré hoat dong dau gia tai san: gdy rdi. mat trat tu tai cudc déu gia.

- Pe doa, cudng ¢p dau gid vién. ngudi tham gia ddu gia khac nham lam sai léch két qua
dau gia tai san.

- Cac hanh vi bi nghiém cAm khéc theo quy dinh cua luat c6 lién quan;

¢) Tir chéi ky bién ban déu gia theo quy dinh tai khoan 3 Dicu 44 cua Luat ddu gia tai san;

d) Tt chéi két qua tring ddu gia theo quy dinh tai Diéu 51 cta Luat ddu gié tai san;

PIEU 19. Quy dinh thoi gian va hinh thac tra tién dit trwoc:

- Tién dit trude s¢ duoc tra lai cho khach hang trong vong 03 (ba) ngay lam viée ké tur
ngay két thuc cude diu gia.

- Hinh thtic tra tién dat trude: Chuyén khoan qua ngén hang. theo nguyén tic tién chuyén
dén tir doanh nghiép. ca nhan nao s¢ duoc tra v¢ cho doanh nghi¢p. cd nhan dé phi chuyén
khoan do khach hang chiu.

PIEU 20. Trach nhiém vé chit lwong tai sin:

Tai san dugc ban thco dung co so thuc & ma khéach hang da truc tiép xem, kiém tra trude
khi t6 chirc ddu gia. Bén co tai san chiu trach nhiém ban giao tai san ding s6 luong, khdi
lugng theo danh muc dau gia va hié¢n trang ma khach hang da xem tai noti dé tai san.



PIEU 21. Cong b rii ro va Tuyén bd tir chdi trach nhiém cia Cong ty Piu gia Hop
danh Biic Trung Nam trén hé théng diu gia truc tuyén https://daugiabtn.com/:

Khi thue hién cdc giao dich ddu gia tryc tuyén, Khach hang mic nhién thira nhan rang viée
thuc hién cac giao dich truc 1uyén luon 1on tai nhiing rai ro {iém tang va cam két chép nhan
moi rui ro, mat mat hodc thiét hai do nhirng rui ro tiém tang gay ra. Nhiing rii ro tiém tang

cha cac giao dich truc tuyén bao gdm nhung khong gi¢i han cdc ndi dung sau:

- Nhimg su ¢b lién quan dén duong truyén Internet do nha cung cip dich vu gdy ra nhu:
dut duong truyén, dung lugng dudng truyén bi han ché hodc nhing su ¢ twong tu ¢ thé anh
huong dén viée thuce hién cac lénh truc luyén cua khach hang nhu I¢nh khong thé truyén dén
hé théng cta https://daugiabtn.com/ (I¢énh ¢6 thé bi treco/ngung/tri hoan hoéc co 161 du lidu),

Gia tra goi y ¢ th¢ ¢6 16i/sai 1¢ch hodc khach hang khong thé truy c¢dp vao hé thong cua

https://daugiabtn.com/.
- He thdong may tinh cua https://daugiabtn.com/ gap su ¢0 do mat nguon dién, bi tn cong,
nhiém virus hodc bi anh hudng cta nhing sy ¢d ngoai y muon dan dén viée khong thé xur ly

hodc thuc hién cac I1¢nh cua khach hang.

- H¢ théng may tinh cta khach hang bi hong, bi virus, bi tAn cong dan dén viée lam 10
hoiic bi dénh cip cic thong tin vé giao dich cta khach hang hodc tai khoan ctia Khach hang bi
st dung mdt cach trdi phép boi mot bén thir ba.

- Giao dich truc tuyén ctia Khach hang thuc hién sé dugc xir 1y va thuc hién mot cach ty
dong hodc mic nhién ngay khi truyén dén h¢ thdng ca https:/daugiabtn.com/. Hé théng mic

nhién x4c nhin moi giao dich true tuyén cta khach hang gui dén déu la ding va do chinh
khach hang thuc hién. Vi vy, moi v kién cho rang do la nham 1dn hodc sai sot lién quan dén
giao dich cua Khach hang déu khong dugc chip nhan. Moi thi¢t hai phat sinh do khach hang
chiu trach nhi¢m.

DPIEU 22: Nghia vu bdo mét cia khach hang:

Khéch hang dong v tudn tha cdc Di¢u khodn va lam theo cac huéng din ctia Cong ty DPéiu
gia Hop danh Bac ‘Trung Nam khi st dung dich vu ddu gid truc tuyén trén hé thong
https://daugiabtn.com/.

Dé sir dung cac dich vu, khach hang s¢ can mot nhan dang riéng thong qua Tén ding nhép
va Mat khau.

Khach hang dong y thuc hién theo chi din ctia Cong ty Déu gia Hop danh Béac Trung Nam

khi tao lp T¢n dang nhip va Mat khiu.

D6i viee thiét 1ap lai mat khdu, khach hang ¢o thé thay doi mat khau vao bat ky lic nao.

Khach hang phai gitr bi mat Mat khdu cua minh, bao mat cho Mat khau d6 va thuc hién
cac bién phap hop ly dé ngan chan viée sir dung trdi phép tén dang nhap va mat khau truy
cap. Khach hang khong dugce dé nguoi khéc chiém hiru hodc di¢u khién tén dang nhap va mat
khdu trong bit ky tinh hudng nio, vao bit ky thoi di¢m nao. Néu khach hang dé cho bat ky
nguoi nao st dung 1¢én dang nhdp, mat khau. cmail dang ky hodc cac thong tin dinh danh cta
minh thi khach hang s¢ phai chiu trach nhi¢m ddi véi tat ca cac khiu nai, ton that va hau qua
phat sinh tir hodc lién quan tGi tit ca cdc giao dich duge tién hanh thong qua viéc str dung cac
dich vu bdi hodc vadi su dSng y ctia nguoi do.
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Dic biét trong thoi gian dién ra cude dau gia khach hang khong dugc thay doi thiét bi ma
khach hang dang dung dé tham gia ddu gia. khong két ndi voi dich vu khac hodc dé bat ky
ngudi nao khac str dung thiét bi do cho dén khi Khéach hang da dang xuédt khoi dich vu bang
vi¢e chon dang xudt. Khach hang s¢ phai chiu trach nhiém bao dam ri'mg khach hang da dang
xuét khoi dich vu vao cudi mdi cong doan.

Khach hang phai thong béo cho Céng ty Dau gia Iop danh Réc Trung Nam ngay lap tirc
v& bit ky viée két ndi trdi phép nao vao cdc dich vu hodc vé bat ky giao dich hodc yéu cau trai
phép nao ma khach hang biét hodic nghi ngd hodce néu khach hang nghi ngo ai dé biét Tén
dang nhap va mat khau tai khoan ctia minh. Khach hang co th¢ thong bao qua sb dién thoai
02437820483 hodc qua cmail daugiatructuyenbin@gmail.com. Cong ty Dau gia Hop danh
Béc Trung Nam c6 thé s& yéu cdu khach hang xac nhén bang vin ban bat ky chi tiét nao dugc

Khach hang cung cp. Khach hang ciing s¢ phai thay déi ngay sang mat khau méi. Cho dén
khi Céng ty Dau gia Iop danh Bic Trung Nam nhén dugc thong bao noi trén, Khach hang
van phai chiu trich nhiém vé viée sir dung dich v ctia nguoi khong durge phép hodc s dung
vao nhitng muc dich khong dugc phép.

PIEU 23. Giai quyét khiéu nai:

- Thoi han nhan khiu nai vé két oua dau eia: 24 gio tinh tur thoi diém két thic cudce dau
gid. Khach hang khiéu nai phai truc tiép dén Van phong cong ty Dau gia Bac Trung Nam
cung cép tai liéu va bang chimng dé khidu nai. Cong ty Béc Trung Nam chi tiép nhan khiéu nai
ctia khach hang trén co so cac khiéu nai duoce viét bang vin ban ¢o chir ky va ddu ciia ngudi
¢o trach nhi¢m.

Moi khiéu nai cta khach hang licén quan dén cude dau gia chi duoc giai quyét theo luat
khiéu nai ctia phap luat Viét Nam.

- Dé dam bao quyén lpi ciia cdic khich hang tham gia diu gid, Céng ty Diu gida Hop
danh Bdic Trung Nam dé nghi khdch hang quay video ghi lai toan bp qud trinh diu gid
trwe tuyén cia khdach hang trén hé théng https://daugiabin.cony/ dé cung cip lam bing
chirng khi khiéu kién khiéu nai. Video phii din béio chit lirong hinh dnh, phdi nhin dicoc

toan man hinh va cdc thao tic cia khdcl hang thwe hién trén hé thong. Ching toi sé
khéng gidi quyét doi voi cic truong Lop video tieng doan, khéng diy dit dién bién, hodc
chit liwong hinh anh khéng dim bio hodc khong quan sdt dirge thao tdc ciia khdch hang
thuee hign Ién hé thong.

PIEU 24. Di¢u khoan thi hanh:

Quy ché nay ¢6 hiéu luc ké tir ngay kv va chi ap dung cho tai san dau gia néu trén, moi bd
sung, thay doi trong Quy ché nay phai dirge thue hién bang vin ban.

Céc quy dinh khong ghi trong Quy ¢hé nay duge thuc hién theo cac quy dinh cua Luat dau
gia tai san sd 01/2016/QI114 ngay 17/11/2016 cua Quéc hoi nude Cong hoa xa hdi chi nghia
Viét Nam va Nghi dinh 47/2023/ND-CP ngay 03/7/2023 ctuia Chinh phu sua dobi, bd sung mot
sb diéu cua Nghi dinh s6 62/2017/ND ngay 16/5/2017 ctia Chinh phu quy dinh chi tiét mot s6
didu va bién phap thi hanh Luat dau gid i san.

T4t ca khach hang tham gia dau gia va nhiing ngudi ¢ lién quan co trach nhiém thuc hién

nghiém tac cac ndi dung quy dinh tai ban Quy ch¢ nay.
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Ban Quy ch¢ nay da dugc dang tai trén h¢ thong dau gid truc tuyén cua Cong ty Dau gia
Hop danh Béc Trung Nam. Dugc dan tai cac dia diém ban ho so va gidi thich rd rang cho moi

N
A

nguoi tham gia (qua di¢n thoai hodc trye tiép) va cung dong y thuce hién.

Noi nhén: : MDPOC
- Bén ¢6 1S ddu gia (dé phoi hop) S -
- Niém yét tai VP cong ty, VP CN, noi dé 1ai san;
“Trang dién ur dé dang théng tin ddu  gid:
https.//daugiabin.coni’.
- Khdch hang tham gia ddu gid (dé thue hién);
- Luew hé so ddu gid.
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