CONG TY PAU GIA HQP DANH CONG HOA XA HOI CHU NGHIA VIET NAM

BAC TRUNG NAM Doc 1ap — Tw do — Hanh phuc
MCDG: 2811-24-02/BTN Ha Noi, ngay 12 thang 11 nam 2024
QUY CHE CUQC PAU GIA

Tai sdn: 02 xe 6 to thanh ly ciia Trung tAm nghién ciru Kién tric va
Quy hoach do thi, nong thon

- Can cir BO ludt dén sy nude Cong hoa xd hoi chu nghia Viét Nam,

- Can ci Ludt déu gid téi san s6 01/2016/QH14 mede Cong hoa xd hdi chii nghia Viét Nam;

- Céin cir Nghi dinh 62/2017/ND-CP ngay 16/5/2017 ciia Chinh phit quy dinh chi tiét mét s6 diéu va bién
phdp thi hanh Ludt ddu gid tai san;

- Cein cir Nehi dinh 47/2023/ND-CP ngay 03/7/2023 ciia Chinh phii quy dinh sita doi, b6 sung Nghi dinh
50 62/2017/NP-CP;

- Thuc hién hop déng dich vu ddu gid téi san so: 826-2024/HP-DG/TTNCKT-BTN ngay 11/11/2024
gitta Trung tdm nghién ciru Kién triic va Quy hoach dé thi, néng thén véi Cong ty Ddu gid Hop danh Bic
Trung Nam;

Céng ty D4u gia Hop danh Béic Trung Nam ban hanh Quy ché cudc ddu gia tai san:
“02 xe 6 t6 thanh [y” nhu sau:

PHAN I:
; ‘ GIAI THICH TU NGU

PIEU 1. Pham vi diéu chinh:

Quy ché nay quy dinh v& nguyén tic, trinh tu, thd tuc t§ chirc ddu gi4 tai san bang hinh
thirc déu gid truc tuyén do Céng ty PAu gid Hop danh Bic Trung Nam thuc hién, theo quy
dinh cta Luft ddu gia tai san nam 2016 va c4c vin ban phap lut khac c6 lién quan ddi voéi
viéc ddu gid 16 tai san nay.

PIEU 2. Giai thich tir ngit:

Céc tir nglt trong quy ché nay va cac vin ban lién quan t6i Quy ché cubc ddu gia tai san

nay dugc hiéu nhu sau:

1. Trang thong tin dién tr Péu gia truc tuyén/hé thdng déu gi4 truc tuyén/website dau gia
truc tuyén c6 dia chi tén mién 1a: https:/daugiabtn.com/, thudc s& hitu ciia Cong ty Déu gia
Hop danh Béc Trung Nam, di duoc S& Tu phap thanh phd Ha Noi phé duyét hinh thirc dau
gi4 truc tuyén theo Quyét dinh s 362/QD-STP ngay 11/8/2021. Sau déy c6 thé duoc goi la
hé théng, website.

2. Phong déu gid truc tuyén: La phong déu gid dugc mé cho cude dAu gia trén trang thong
tin dién tr ddu gia truc tuyén cia Cong ty Péu gia Hop danh Béc Trung Nam, va dugc mé
lién tuc 24/7 ké tir thoi didm théng bao dau gia dén thoi diém két thiic cude dau gia.

3. Budc gia: Bude gid déu gia 1a mirc chénh 1&ch t6i thiéu cua 14n tra gia sau so véi lan
tra gia trudc lién ké trong truong hop déu gia theo phuong thic tra gia 1én.

4. Gia khoi didm: Gia khoi diém 1a gia ban diu thip nhit cta tai san ddu gid, dugc xac
dinh theo quy dinh ctia phép luét.




5. Gid hop 1&: La gia t1a cta nguoi tham gia d4u gia dugc hé théng dau g1a true tuyén ghi
nhin phu hop quy dinh v& budc gi4, tinh bing gia khéi dlem cong voi s6 nguyén l4n budc
gia. Gia hop 1¢ = Gia khoi diém + n 14n buéc gia (n 1a cac sb ty nhién: 0,1,2,3,4,5,6...vV).

6. Gi4 tring du gia: Gi4 trang d4u gia 1a muc gia tra horp 1& cao nhét va nhanh nht trong
thoi gian dién ra cude d4u gia theo ghi nhén cua hé théng diu gia truc tuyén.

7. Ngay: La ngay tinh theo dwong lich, dugc tinh lién tuc, ké ca ngay 1€, ngay tét va ngay
thir bay, chd nhat.

8. Ngay lam viéc: La bét ctr ngay nao khong phai 1a ngay thir bay, chu nhét hodc ngay -
nghi 1&, ngay tét theo quy dinh ctia Bo luat Lao dong.

9. Gid hanh chinh: Pugc hiéu 13 gio 1am viéc cia ngay lam viéc, budi sang tir 7 giv 30
phit dén 12 gid 00 phut, bubi chidu tir 13 gid 30 phut dén 17 gi 00 phut.

10. Gi& hién thi trén Hé thdng diu gia truc tuyen https://daugiabtn.com/: Pugc tinh theo
mui gio GMT+7, 1a gio dugc 14y 1am chudn d& bit diu va két thic cude diu gia cling nhu aé
giai quyét céc khiéu nai, khiéu kién (néu c6) truéc phap lut.

11. Su kién bét kha khang: La cac su kién xay ra mot cach khach quan khong thé luong
trude dugce va khong the khéc phuc dugc mic du da ap dung moi bién phap can thiét va kha
ning cho phép, bao gbm nhu’ng khéng gi6i han cac sy kién bao, 1l lut, dong dt, chay nd,
chién tranh, phong tda, cAm van, dinh cdng, céch ly do dich bénh,... hodc bat ky viéc ap
dung, cong bb quy dinh dugc co quan nha nudc co thAm quyén ban hanh lam anh hudng,
gian doan, gy tr& ngai hodc ngén can viéc thuc hién nghia vu cuia Céc Bén li€n quan.

12. Céc tir va thuat ngit khac: Céc tir va thuat ngtt khac khong dugc giai thich trong quy
ché nay dugc hiéu theo cic quy dinh tai Luat d4u gia tai san ndm 2016 va cdc van ban phap

luat khéc c6 lién quan.

PHAN II:
TAI SAN DAU GIA, LICH TRINH THUC HIEN PAU GIA

PIEU 3. Tai sin diu gi4 va gia khéi diém:

1. Tai san déu gia:

- Xe 0 to con, nhan hiéu Toyota Cresmda san xuit ndm 1995 tai Nhat Ban; BKS 31A-

4888; mau ghi, sb khung 7055653, sb may 4095327.

- Xe 6 t0 con, nhan hiéu Mitsubishi Johe san xuit nam 2004 tai Viét Nam; BKS 33A-

0945; mau xam, sd khung 2W41000448, sb may 200928.

2. Gié khai diém: 50.000.000 dong (Bang chit: Nam muoi trzeu dong)

Lwu v: Gia khoi diém chwa bao gbm thué GTGT chua bao gém céc chi phi lién quan den
viéc ban giao, xép d&, van chuyén va céc chi phi khac phat sinh theo quy dinh (néu co)..
ngudi tring dAu gia chiu. Ban tron géi ca 10 tai san.

- D6i véi tai san 1a xe 6 to: Cac loai thué, phi, 1& phi, phi bao tri dudng b, phat nguoi..
lién quan dén tai san phat sinh trudc thoi diém ban giao do ngudi co tai san chiu. Nguoi c6 tai
san c6 nghia vu thuc hién dung trach nhiém cia minh dugc quy dinh tai thong tu sd
24/2023/TT-BCA ngay 01/7/2023 ctia B6 Cong an quy dinh cip, thu hdi dang ky bién sb xe co

gidi.
Nguon gbc va tinh trang phap ly cia tai san: Tai san thanh ly cta Trung tdm nghién

ctru Kién trac va Quy hoach do thi, nong thon
PIEU 4. Thoi gian, dia diém xem tai sin:



1. Thoi gian xem tai san: Gid hanh chinh tir ngay 20/11/2024 dén ngay 22/11/2024.

Cong ty D4u gia Hop danh Bic Trung Nam cép gidy giéi thiéu, khach hang chiu moi chi
phi lién quan dén viéc xem tai san. Céc khach hang khong di xem tai san duoc coi 1a chép
nhéan hién trang tai san, khong co quyén khiéu nai vé tai san.

2. Pia diém xem tai san: Tang 1 nha N3A, 58 Lé Vin Luong, phuong Nhén Chinh, quin
Thanh Xuén, thanh phé Ha Noi.

PIEU 5. Thoi gian, dia diém bén va ndp hd so ding ky tham gia ddu gi4, diéu kién,
cach thic ding ky tham gia diu gia:

1. Thoi gian ban va ndp hd so ding ky tham gia ddu gia: Gid hanh chinh tr ngay
13/11/2024 dén ngay 25/11/2024.

2. Dia diém, cach thirc ding ky tham gia d4u gia:

(Trén website htips:/daugiabtn.com/ cé ddy dii thong tin lién quan dén tai sin diu gid.
Khdch hang cd thé truy cap/tii xudng cdc thong tin nay ma khong cdn diing nhap tai khodn)

% Khach hang mua hd so va ding ky tham gia dAu gid tai:

+ Heé théng déu gia truc tuyén https://daugiabtn.com/;

+ Khach hang c¢6 thé mua HO so qua dién thoai, zalo, email.

+ Vian phong Cong ty Piu gid Hop danh Bic Trung Nam: S 6/4 phd Mac Thai T6,
phuong Yén Hoa, quén Céu Giéy, thanh phé Ha Noi;

+ Vén phong Chi nhanh Cong ty Du gia Hop danh Béc Trung Nam tai TP. HCM: S6 6/5
phé Pham Vin Hai, phuong 2, quan Tén Binh, TP. HCM.

Luu y: Déi véi diu gid triee tuyén, khdch hang bdt bugc phdi bam ding ky tham gia
diu gid trén hé théong diu gid truc tuyén https://daugiabtn.cony/ trong thoi gian quy dinh.
Khdch hang khong bim ding ky trén hé thong sé khong dwoc xét duyét di diéu ki¢n
tham gia diu gid.

Khich hang tham gia déu gid ngp don ding ky va hé so hop I vé dia chi VP Cong ty
Diu gid Hop danh Bic Trung Nam (truc tiép hodc qua dwong Buu dién. Déi véi truong
hop chuyén phdt qua buu dién, hé so giti phdi dén VP Céng ty Piu gid Hop danh Bic
Trung Nam trong thoi gian ban hé so di quy dinh).

< Quy dinh v& hd so, gidy to khi ding ky tham gia ddu gia:

* P6i voi té chire, doanh nghiép:

+ Gidy phép ding ky kinh doanh (Ban sao y cong chimg) + CCCD cta chii doanh nghiép
(Ban sao y cong chirng hodc ban copy kém ban gbc dé dbi chiéu);

+ Gidy Gi6i thiéu, Gidy UQ va CMND/CCCD ciia Nguoi lién hé néu khong phai chu
doanh nghiép. Gidy uy quyén dugc ddnh méy, c6 ddy da cac thong tin: tén tai san, gia khéi
diém, thoi gian td chirc ddu gia cta 10 tai san, ngudi ty quyén va ngudi duoc Uy quyén ky
truc ti€p.

* Pbi véi ca nhan:
+ Thé Cén cudc cdng dan (ban Sao y cong chung hodc ban copy kém ban gbc dé dbi
chiéu) va céc gidy to khéc theo quy dinh ctia Phép luat.
% Huwéng din mé tai khoan dau gia truc tuyén:
+ Khéch hang tham gia ddu gia tu ding ky md tai khoan, mua va ndp hd so truc tiép
qua website c6 tén mién https:/daugiabtn.com/ ctia Cong ty D4u gia Hop danh Béc Trung
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Nam theo huéng dén tai https:/daugiabtn.com/category/tai-lieu/huong-dan/ hoac lién hé
mé tai khoan truc tiép tai:

+ Vién phong Cong ty Péu g1a HOp danh Béc Trung Nam; Dia chi: Sb 6/4 phd Mac
Thai TH, phuong Yén Hoa, quan Céu Gidy, thanh phd Ha Noi; Dién thoai: 0243.7820483.

+ Vin phong Chi nhanh Céng ty DAu gia Hop danh Bic Trung Nam tai Thanh pho Hb
Chi Minh; Dia chi: S8 6/5 phé Pham Vin Hai, Phuong 2, quan Tan Binh, thanh phd Hb Chi
Minh; Dién thoai: 0283.6208369.

- Trén giao dién website https://daugiabtn.com/, khach hang b4m chon Ping nhap/Dang ky.

- Khéach hang lua chon dang ky tai khodn 1a ca nhan hoic tb chirc.

- Khéch hang dién ddy dt thong tin theo yéu ciu ctia hé théng. Khdch hang cin cung
cip chinh xdc thong tin theo cdc gidy to phdp Iy.

- Sau khi hoan thién, khach héng bidm “Ding k}'/” dé tao tai khoan va gui thong tin ddng
ky tai khoan ctia minh dén zalo s6 0902.156.992 dé thong bao cho quan tri vién phé duyét
tai khoan. Ban ctng cdc gidy td phép ly cua khach hang duge ndp vé VP Cong ty hodc VP
Chi nhanh dé Iuu hd so theo Quy dinh.

Chi céc tai khoan dugc phé duyét méi ding nhdp dugc vao hé théng dé bAm ding ky
tham gia céc cudc d4u gia truc tuyén.

Khach hang theo d6i email d& nhan cac cdp nhét lién quan dén tai khoan da dang ky dé
nhéin thong bao vé céc cudc ddu gia ma minh da dang ky.

* Luru y khi mé tai khoan:

- Khéch hang m& tai khoan s& dong mot khoan phi duy tri tai khoan theo thoa thuén;
Thoi han st dung va duy tri tai khoan 1a 12 thang/1an mé.

- Khéch hang nop phi duy tri: tai khodn dugc su dung lién tuc trong 12 thang ké tir ngay
ndp phi ma khong cin khai béo lai (hd so ban ciing van phai hoan thién tuy theo yéu ciu cu
thé clia tirng cudc ddu gia).

- Khéch hang khong ndp phi duy tri: khi ddng ky tham gia d4u gia cudc nao, khach hang
phai truc tiép dén Vin phong Cong ty/Chi nhanh & hoan thién hd so cho cudc déu gid do.

- Voi céac khach hang da nop @4 phi duy tri ma ding ky tham gia dudi 5 cudbe dau
gia/nam, c6 nhu cAu nhan lai tién phi duy tri thi trong vong 7 ngay lam viéc sau khi két thic
thoi han 01 ndm tr ngay ndp phi, khach hang dén Vin phong Cong ty Péu gia Hop danh
Bic Trung Nam lam thi tuc nhan lai tién (Khach hang phai chiu phan thué gia tri gia ting
va thué thu nhap doanh nghiép da ndp).

< Huéng din ding ky tham gia dAu gia:

Dé diing ky tham gta diiu gid, khdch hang bét budc phii sit dung tai khodn da ding ky
va da dwoc Cong ty Diu gid Hop danh Bic Trung Nam phé duyét.

Sau khi ding nhép tai khoan, cin cir danh sach tai san ddu gia truc tuyén co trén hé
thdng, khach hang lya chon tai sén minh quan tam dé bAm ding ky tham gia dAu gia.

Khi bAm vao ding ky tham gia d4u gia, man hinh s& hién thi Quy ché cudc dhu gid.

Khéch hang pha1 doc hét, doc k§ Quy ché cudc diu gid va tich vao muc: “T6i da doc va
ddng y v6i Quy ché ddu gié tai san trén” trudc khx bim nut: “DPang ky tham gla dau gia”.

Luwu y: Trwong hop Phdp luit cé quy dinh vé diéu kién khi tham gia diu gid thi nguoi
tham gia diu gid phdi ddp vrng yéu cau do.




Viéc bam vao niit xdc nhin Ddng ky tham gia diu gid twong dwong véi vigc khdch
hang da ngp don ding ky tham gia diu gid trén hé thong diu gid truc tuyén
https://daugiabtn.com/ va khdch hang dong y véi viéc Cong ty Diu gid Hop danh Biic
Trung Nam str dung cdc thong tin khdach hang da cung cip khi tao 1dp tai khodn dé si
dung cho cdc thu tuc lién quan dén diu gid truc tuyén.

H& so ban gidy (don ding ky va hé so hop Ié theo yéu cdu) dwoc khich hang vé dia chi
VP Céng ty Péu gid Hop danh Bic Trung Nam trong théi gian bdn hé so' dé lwu ho so
theo quy dinh.

Sau khi khach hang bdm xac nhan Pang ky tham gia d4u gid, hé théng sé thong bao Ding
ky thanh cong va gt email thong bédo nhic nh¢ khach hang ndp tién mua hd so ddu gia va
tién dit trude.

Khéch hang c6 thé kiém tra lai bing c4ch ding nhap vao hé théng, vao lai link cubc du gia
da dang ky va bAm vao tab: Danh sdch ding ky ddu gid. Trén giao dién man hinh s& hién thi
ma d4u gid cia khach hang (ma dugc cp riéng cho ting cudc diu gid), ma nay tring khép
v6i ma sd duoc g t6i khach hang qua email.

Sau khi bdm ding ky tham gia du gid, khach hang phai thuc hién cdc nghia vu tai chinh
(ndp tién hd so va tién dit truée) theo quy dinh tai Piéu 6 Quy ché nay.

PIEU 6. Tién mua H so, tién dit trude, thoi gian, phuwong thire nép:

1. Tién mua hd so: 100.000 ddng/hd so (Bing chit: Mot trim nghin dong).

Théi gian ndp: Tir ngay 13/11/2024 dén ngay 25/11/2024.

Nbi dung chuyén tién ghi ro: “Ho tén nguoi /Tén 16 chikc tham gia diu gid — Tién HS
— Trung tim nghién civu kién tric va quy hoach d6 thi , néng thén”

2. Tién dit trwde: 10.000.000 ddng (Bang chit: Muoi triéu dong).

Thoi gian ndp: Tir ngay 25/11/2024 dén 17h00 ngay 27/11/2024.

Nbi dung chuyén tién ghi 15: “Hp tén nguwoi/Tén 16 chirc tham gia diu gid — Tién PT
— Trung tim nghién citu kién triic va quy hoach doé thi , nong thon”

Luu y: Tién dit trude cia khach hang phai bdo “c6” trong tai khoan Cong ty Pau gia
Hop danh Bic Trung Nam trude 17 gio 00 phut ngay 27/11/2024. Khach hang ¢6 khoan tién
dat true bao “cé” trong tai khoan ciia Cong ty P4u gida Hop danh Bic Trung Nam sau 17 gio
00 phut ngay 27/11/2024 dugc coi 1a khong hop 16 va khong da didu kién tham gia du gid.
TAt ca cac trwdong hop khach hang chuyén tién sai so tai khoan, khong ghi ré ngi dung
chuyén tién theo hwong din nay déu dwoc coi la khong hop I&.

3. Phwong thirc ngp: Nop vao tai khoan sau:

S6 tai khoan  :1024.798.064
Tai Ngan hang : Vietcombank - Chi nhanh Ha N1
Ngudi thu huéng : Cong ty Pau gia Hop danh Bic Trung Nam

- Sb tidn dat trude ciia ngudi trang ddu gia dugc Cong ty Péu gida Hop danh Bic Trung
Nam gift lai lam bdo 1anh thuc hién hop déng mua ban va duoc tra lai cho nguoi tring déu
gia trong vong 03 (ba) ngay lam viéc sau khi Ngudi c6 tai san thong bdo dd nhin du tién
mua tai san. (phi chuyén tién ngan hang do Nguoi tring d4u gia chiu).

- Néu khéng trang déu gia thi khoan tién dit trudc ciia khach hang duge tra lai sau khi
két thiic cude ddu gia cham nhét 14 03 ngay lam viéc néu khach hang khong vi pham Quy
ché cudc dau gia.
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- Pbi véi cac khach hang da chuyén khoan tidn dit trude tham gia déu gia nhung khong
ndp hjc‘“) so hodc ndp hd so khéng day du (khong du diéu kién tham gia ddu gia), sai noi dung
chuyén khoan, Cdng ty Piu gida Hop danh Bic Trung Nam s& giai quyét chuyén tra lai
khoan tién nay trong thoi han 03 (ba) ngay lam viéc ké tir ngay nhan dugc don cta khich
hang d& nghi hoan tra s tién da ndp (phi chyén tién ngan hang do khach hang chiu).

Luwu § dé kiém tra tinh trang diéu kign tham gia diu gid:

- Khdch hang di diéu kién tham gia diu gid kiém tra trén tab “Danh sich ding ky diu
gid”, trieomg thong tin “Tién hd so” va “Tién djit trude” déu hién thi trang thdi “Da nfp”.

- Truwdc thoi gian dién ra cudc diu gid 04 gio, khdch hang phdi kiém tra tinh trang
diéu kién tham gia diu gid ciia minh. Néu phdt hign sai sot, khdach hang phai khin
trivong thong bdo cho Cong ty Diiu gid Hop danh Bic Trung Nam. Sau thoi gian trén,
moi thong bdo dé xdc nhin lgi hd so ciia khdch hang khong con gid tri.

PIEU 7. Phuwong thire va hinh thirc ddu gia:

1. Phuong thirc diu gia: Tra gia 1én theo budc gia.

2. Hinh thtrc diu gia: Déu gié truc tuyén .

3. Bude gid: 1.000.000 ddng (Bang chit: Mot triéu ddng chin./.)

4. Khong han ché s6 1an tra gia ctia khach hang. Nguoi tra gia sau phai tra gia cao hon
ngudi tra gia trude it nhat 01 budc gia.

PIEU 8. Thoi gian, dia diém mé cudc ddu gia, thoi gian diém danh:

- Thoi gian bt dau tra gia : 10 gity 00 ngay 28/11/2024;

- Thoi gian két thiic cudc déu gid : 10 gio 30 ngay 28/11/2024;

- Dia diém: Tai website https://daugiabtn.com/ ctia Cong ty d4u gia Hop danh Bic
Trung Nam.

- Luu §: Khach hang du diéu kién tham gia déu gia b4t budc phai thuc hién Diém danh
tai cudc ddu gid trong vong 30 phut trude thoi gian bét dAu tra gia.

TS chite, C4 nhdn c6 nhu cAu c6 thé tim hiéu thém thdng tin tai website:
https://daugiabtn.com/ ctia Cong ty DPAu gia Hop danh Bfc Trung Nam.

PIEU 9. Thoi gian ky két hop dong mua bén tai sin diu gia

1. Théi gian ky két Hop dong mua ban tai sin du gia: Trong thoi han 03 (ba) ngdy
]am viéc ké tir khi Bién ban d4u gié tai san duoc 1ap.. Ngudi co tai san cé trach nhiém phéi
hop ky Hop d6ng mua ban tai sdn du gia v6i nguoi tring dAu gia. Néu nguoi tring dhu gia
khong ky hop d6ng mua ban tai san d4u gia dung theo thoi gian quy dinh thi coi nhau vi
pham giao két hop déng mua bén tai san d4u gi4 va khong dugc nhén lai tién dit trude.

2. Noi dung Hop dong mua ban tai sin d4u gia: Dya trén Thong bao du gid, Quy ché
cudc diu gia cdc bén s& théa thudn cac diém chinh sau:

- Thoi han thanh toan tidn mua tai san: Trong vong 03 (ba) ngdy lam viéc ké tir ngay
ky hop ddng mua bén tai san sau khi d4u gi4 thanh, Nguoi tring d4u gia phai thanh toan
100% tién mua tai san truc tiép cho Nguoi c6 tai san.

Trudng hgp ngudi tring dAu gia cham thanh toén so vdi tién d6 thanh toan da ky két,
ngudi trang d4u gia bi xem la tir chéi mua tai san dAu gia va khong dugc hoan lai khoan tién
dit truée da ndp. Tién dat trude da ndp thude vé Ngudi 6 tai san.

- Thoi gian b#t diu giao nhén tai sdn: Trong vong 03 (ba) ngay lam viéc ké tir ngay
Ngudi c6 tai san nhan du tidn mua tai san cia ngudi trung d4u gia, Ngudi co tai san s€ tién




hanh ban giao tai san cho ngudi mua dugc tai san theo ké hoach duoc hai bén théng nhét.
Ngudi c6 tai san tién hanh ban giao tai san va gidy to lién quan (néu c6) cho Ngudi triing
déu gid. Viéc ban giao tai san dugc 1ap thanh bién ban c6 chit ky xac nhén cua Nguoi co tai
san va ngudi mua duge tai san. Ngudi mua dugce tai san c6 trach nhiém bao quan tai san cua
minh ké tir khi duoc ban giao, chiu moi chi phi bao quan, bbc xép, van chuyén tai san da
mua ra khdi kho cua Nguoi co tai san. Chi phi nay khong nam trong gia ban.

- Phwong thire giao tai san: Nguoi c6 tai san khong giao tai san T chirc ddu gia gitt
trude khi ddu gia. Ngudi c6 tai san truc tiép giao tai san cho ngudi tring gia. Tai san dugc
giao di khdi luong, s6 luong, theo nguyén trang thuc té ma khach hang da xem trudc khi tb
chtc d4u gia.

- Thoi gian ldy tai san: trong vong 03 (ba) ngay ké tir ngay bét diu ban giao, khach hang
triing d4u gia phai di doi tai san ra khoi khu vuc dé tai san.

- Pia didm ban giao tai san: TAng 1 nha N3A, 58 L& Vin Luong, phudng Nhén Chinh,
quéan Thanh Xuan, thanh phd Ha Nbi.

PHAN III:
CAC QUY PINH CHUNG

PIEU 10. Nguoi dwge va khong duwge tham gia d4u gia tai san

1. Nguoi dwgce tham gia diu gia:

a) DPbi v6i ca nhan: Nhitng ngudi c¢6 di nidng luc hanh vi dén su, khong bi mét ning luc
hanh vi dén su hoac bi han ché ning luc hanh vi dan sy (Theo quy dinh tir diéu 23 dén diéu
25 cua BO Luét dan su);

b) D6i v6i c4 nhan, t6 chirc: La céc ca nhan, doanh nghiép c6 du tu cach phap nhan theo
quy dinh cua phap luét;

¢) C4 nhan, t6 chirc ding ky tham gia d4u gia théng qua viéc ndp hd so tham gia dau gia
hop 18 va tién dat trude cho tb chirc du gia tai san theo quy dinh cta Lu4t nay va quy dinh
khac cta phap ludt cé lién quan. Trong truong hop phép ludt c6 quy dinh vé diéu kién khi
tham gia déu gia thi ngudi tham gia dAu gia phai dap ung diéu kién d6. Nguoi tham gia dAu
gid c6 thé uy quyén bang vin ban cho nguoi khac thay mit minh tham gia dhu gia.

2. Nguoi khong dugce tham gia diu gia:

a) Nguoi khong c6 ning luc hanh vi dan su, nguoi bi mAt hodc bi han ché ning luc hanh
vi dan su, ngudi ¢6 kho khin trong nhdn thic, lam chu hanh vi hodc nguoi tai thoi diém
dang ky tham gia d4u gia khong nhan thirc, lam chii dugc hanh vi clia minh;

b) Nguoi lam viéc trong td chuc diu gia tai san thuc hién cudc d4u gia; cha, me, vo,
chéng, con, anh rudt, chi rudt, em rudt cua déu gia vién diéu hanh cudc déu gia; nguoi truc
tiép giam dinh, dinh gia tai san; cha, me, vo, chéng, con, anh rudt, chi rudt, em rudt cua
ngudi truc tiép gidm dinh, dinh gid tai san;

¢) Ngudi duoc chu sé hitu tai san Gy quyén xit Iy tai sin, ngudi c6 quyén quyét dinh ban
tai san, ngudi ky hop ddng dich vu ddu gia tai san, ngudi co quyén quyét dinh tai san cia
nguoi khac theo quy dinh cda phép luét;

d) Cha, me, vo, chéng, con, anh rudt, chi rudt, em rudt cia nguoi quy dinh tai diém c
khoan nay;



d) Nguoi khong co quyén mua tai san d4u gia theo quy dinh cta phap luat ap dung dbi
voi loai tai san do.

‘e) Ngwoi da ding ky tham gia diiu gid nhung ndp tién dit trwée khong ghi nji dung
day di nhw huong dén tai Diéu 6, chuyén khong dii sé tién theo quy dinh va chuyén
khong diing tai khodn ghi trong Quy ché cudc diu gid”.

PIEU 11. Noi quy phong dAu gia true tuyén:

1. Nguwdi c6 tai sdn: Duge Cong ty Péu gia Hop danh Bic Trung Nam cp “mot tai
khoin dic biét” dé ding nhfp vao website https://daugiabtn.com/ thuc hién cac
quyén/nghia vu sau:

- Kiém tra, gidm sat toan bd trinh tu thu tuc cia cude dAu gia.

- Quan sat va chung kién toan bd qua trinh tra gia ctia khach hang.

- Ky bién ban cudc dau gia sau khi cude dau gia két thuc.

2. P6i véi dAu gia vién, Nhan vién ky thuat, Thuw ky cude diu gia:

- Phai vao trang dién tir d4u gié truc tuyén trude gid md cudc dAu gi4 45 phut.

- Phai thong bdo email hodc dién thoai nhéc cho tt ca khach hang chuén bi vao phong
dAu gid trude gid mé cudce d4u gia 30 phut @8 tham gia diém danh.

- Kiém tra lai viéc diém danh ctia khach hang truée gio mo cudc déu gia.

- Giam sat, theo doi toan bd qua trinh, dién bién cta cudc déu gia.

- Xt Iy céc truong hop bét kha khang x4y ra trong qud trinh dién ra cudc dau gia.

3. Péi v6i nguodi tham gia diu gid:

- Phai chdp hanh nghiém chinh Quy ché cuc déu gid va céc quy dinh khac cta phap ludt;

- P& tham gia d4u gia truc tuyén trén website https://daugiabtn.com/, Khach hang c6 thé sir
dung mdy tinh ban, laptop, dién thoai di dong, ipad... mi&n 14 thiét bi d6 két nbi duoc internet
bn dinh. Cong ty Diu gid Hop danh Biic Trung Nam khuyén khich khdch hang sit dung mdy
tinh ban hodc laptop, st dung phin mém Google Chrome dé thao tdc dé dang va ting dp
chinh xdc. Pong thoi chinh chinh xdc dong ho trén thiét bi sir dung ciia minh theo thoi gian
hibn thi ciia hé théng (gio GMT +7) dé theo doi thoi gian dién bién ciia qud trinh diu gid.

- Khéach hang chi co6 thé thuc hién céc thao tac dang ky tham gia dAu gi4, diém danh, tra
gi,... khi d4 dang nhap tai khoan vao website https://daugiabtn.comy/.

_ Khi tham gia déu gi4 truc tuyén, khich hang cin chuén bi mdy tinh/ thiét bi phu hop,
phai chon dia diém c6 mang internet dn dinh, tranh anh huéng két ndi duong truyén. Cong
ty Pau gia Hop danh Bic Trung Nam khong chiu trach nhiém trong truong hop két ndi cua
khach hang bi 151/ khéng on dinh.

- Trong thoi gian dién ra cudc dau gia truc tuyén, khach hang phai ludn duy tri két nbi véi
website https://daugiabtn.com/, han ché dé man hinh nghi hodc bi t&t din dén mét két ndi.
Trudng hop bi mét két ndi, & nghi khach hang thuc hién tai lai trang hodc dang nhép lai tai
khoan (néu can).

_ Khéch hang dii didu kién tham gia dau gid b4t bude phai thuc hién Diém danh tai cude
dAu gi4 trong thoi gian quy dinh. Khach hang khéng thyuc hién Piém danh s& bi coi nhu
khong tham gia cudc d4u gia va bi mét tién dat trude. Truong hop vi 1y do bit kha khang
khéng thé tham gia tra gia thi phai thong bao cho Cong ty DPAiu gia Hop danh Bic Trung
Nam va sau d6 giri don trinh bay 13 ly do; don phai c6 xac nhin cia co quan ¢6 thAm quyén

noi xay ra su viéc.




- Trong thoi gian dién ra cudc d4u gia, khach hang khong bét budc phai tra gia. Khach
hang xem xét k§ gia trd cua minh truéc khi thuc hién thao tdc “trd gia”. Gia hién thi tai
khung goi y cuia daugiabtn chi mang tinh chét dé khach hang tham khao.

- Trong qué trinh du gia, khach hang khong bi han ché s 1an tra gia.

- Nguoi trung gié phai ky Bién ban cudc d4u gia trong thoi gian quy dinh tai Piéu 16 Quy
ché cudc diu gia.

- Dé dam bdo quyén loi ciia cdc khdch hang tham gia diu gid, Cong ty Diu gid Hop
danh Bdc Trung Nam dé nghi khdch hang quay video ghi lgi toan by qud trinh diu gid
trie tuyén ciia khdch hang trén website https:/daugiabtn.com/ (video phdi dim bdo chit
lwong hinh dnh, phdi nhin dwoc toan man hinh va cdc thao tic cia khdach hang) dé cung
cip lam bdng chieng khi khiéu ki¢n khiéu ngi.

PIEU 12. Trinh tw, dién bién cude diu gia.

- Cudc d4u gia dugce td chirc khi c6 tir 02 (Hai) ngudi trd 1én da diéu kién tham gia déu gia.

- Déu gia vién phai ding nhap vao hé thng trude gid mé cude déu gia tdi thiéu 45 phut va
phai diém danh khach hang tham gia dAu gi4 va theo ddi toan bd qua trinh dién ra cudc dau gia.

- Ngudi c6 tai san phai ctr dai dién truy cép vao hé thdng dé tham gia va gidm st cudc
d4u gi4, khi phat hién nghi ngd phéi bao ngay cho d4u gia vién ding cudc déu gia khi phat
hién c6 tiéu cuc khach hang théng ddng dim gia.

- Truéce thoi didm mé cude ddu gia 30 - 40 phut Hé thng d4u gi4 truc tuyén s& gli vao
email cho tAt ca cac khach hang du diéu kién tham gia d4u gia dé nhéc khach hang thuc hién
Diém danh va tham gia d4u gia ding thoi gian quy dinh.

- Thoi gian thue hién Piém danh: trong vong 30 phat trude thoi gian bét dau diu gia.

- Khach hang khéng thuc hién Piém danh trong thoi gian quy dinh s& khong truy cép
dugc vao phong déu gia, bi coi nhu khong tham gia dau gia va bi mat tién dit trude néu
khong thudc truong hop bat kha khang.

- Sau khi hét thoi gian diém danh, khach hang bém tai lai trang. Trén man hinh s& hién thi
ntt chirc ning “PAu gia”, khach hang bam nut dé chuyén vao phong d4u gia.

% Huwéng din trd gid:

- Trén giao dién trang dAu gia, khach hang c6 diy du thong tin v& cudc ddu gia, gid tra
cao nhat hién tai, hién thi thoi gian con lai ctia cude d4u gia.

- Thoi diém bét ddu din ra cudc ddu gia (khi chua c6 khach hang tra gi4): Gié hién thi
goi y tai khung tréa gia la gia bang v6i gia khoi diém cua tai san.

- Sau khi da c6 khach hang tra gia thi gid hién thi goi ¥ tai khung tra gid mic dinh 12 gia
cao nhét tai thoi diém hién tai + 01 budc gid.

Luu y: Gia hién thi goi ¥ tai khung tra gia ciia hé théng chi mang tinh chat dé khach
hang tham khao.

- Khéch hang lua chon gi minh mudn tra bang cach bam dau (+) hoic (-) dé thém/bét sb
budc gid so v6i gid hién tai, trén man hinh s& hién thi gia khach hang muén tra. Néu khach
hang ddng y v6i gid hién thi trén man hinh thi bam nut “Tra gia” dé giri 1én hé théng. (Luu
y: Mdi 14n bAm thém diu (+), gia tra s& dugc cong thém 01 budce gia. MBbi 1an bdm déu (-),
gia tra s€ giam di 01 budce gid).

- Sau khi khach hang d& bAm nut tra gi4 thi hé thdng s& béo cho khach hang biét gid tra
ctia khach hang “Duogc chép nhan” hodc “Bi tur chdi”.

NS\ = E = /oy
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- Trong thoi gian dién ra cudc dAu gi4, khach hang chi xem duoc lich sir tra gid cia minh
Vi gid tra cao nhét tai timg thoi diém dién ra cudc déu gia (Gid hién tai).

- Hét thoi gian tra gia d4u gia vién bam niit x4c nhan két qua cude du gid. Nguoi c6 gia tra
hop 18 cao nhét va nhanh nhit duoc hé thong ghl nhan s& 1a ngudi tring déu gid. Hé théng s&
glri email thong bdo cho ngudi tring dAu gia va tht ca cac khéch hang tham gia dhu gia.

- Két qud cudc déu gia truc tuyen dugc ding cong Kkhai trén website
https:/daugiabtn.com/ ctia Coéng ty D4u gid Hop danh Bic Trung Nam.

PIEU 13. Gi4 tra hop 18 va gia tring diu gia:

1. Gia tra hop 1€ (hé théng s& bao “dwgc chip nhén”):

Véi lan tra gia déu tién: gia tra hop 1€ 1a gid tra it nhét bang hoic cao hon gié khéi diém it
nhét 01 budc gi.

Véi cac 14n tra gid sau: gid tra hop 1€ 1a gia trd cao hon gia trd hop 18 lién ké trudce tdi
thidu 01 budc gia.

2. Gi4 khong hop 1é (hé thong sé bao “bi tir chdi”):

- Gi4 tra thip hon gid khoi diém.

- Gi4 tra sai budce gid hodc vuot qua sb budc gia quy dinh (néu co).

- Gi4 tra thip hon hogc bang gi4 tra cao nhAt tai thoi diém tra gia (do bam nat cham).

Luu y: Gia tra (hop 1€ hay khong hop 1€) cua tht ca khach hang déu dwgc hé théng tu
dong ghi nhén trong thoi gian di®n ra cudc diu gia.

3. Gia tring diu gia: 12 mtc gia trd hop 1& cao nhit va nhanh nhit trong thoi gian dién
ra cudc ddu gia theo ghi nhan ctia hé théng diu gia truc tuyén.

DIEU 14. PAu gia trong trwomg hop chi c6 mot nguwoi ding ky tham gia diu gia, mot
nguwoi tham gia dAu gid, mot nguoi tra gia, mot ngudi chip nhin gia:

1. Viéc d4u gia tai san trong trudng hop chi c6 mét ngudi ding ky tham gia dAu gia, mot
ngudi tham gia ddu gid, mot ngudi tra gid, mot nguoi chip nhan gi4 chi dugc tién hanh sau
khi d3 td chtrc cude ddu gia 14n dau nhung khong thanh va dugc thuc hién nhu sau:

Trudng hop d4u gia tai san theo phuong thirc tra gid lén, khi da hét thoi han ding ky
tham gia ma chi ¢c6 mot nguoi dang ky tham gia d4u gia hodc c6 nhiéu ngudi ding ky tham
gia ddu gia nhung chi c6 mdt ngudi tham gia cudc d4u gia, hodc c6 nhidu ngudi tham gia
cudc ddu gia nhung chi c6 mot ngudi tra gia, hodc cé nhiéu ngudi tra gia nhung chi c6 mot
nguoi tra gid cao nhit va it nhat bing gia khoi diém thi tai san dugce ban cho nguoi do néu
nguoi co tai san d4u gia ddng y bang vin ban.

2. Viéc ddu gi4 tai san theo quy dinh tai khoan 1 Diéu nay chi dugc tién hanh sau khi da
thuc hién day di trinh tu, tha tuc d4u gia tai san theo quy dinh cta Luat d4u gia va khong co
khiéu nai lién quan dén trinh tu, thu tuc cho dén ngay td chire cudc déu gia.

PIEU 15. Quy dinh vé viée rit lai diing ky tham gia ddu gis:

Trude ngay mo cude dau gia 01 ngay, khach hang c6 thé rat lai dang ky tham gia du gia
ma khong bi mAt tién dit trude. Viée rit lai ding ky tham gia d4u gia phai duoc thuc hién
bing vin ban c6 chit ky cua ngudi c6 thidm quyeén.

PIEU 16. Bién ban cudc ddu gia true tuyén:

1. Bién ban cudc diu gia truc tuyén phai dugc lap tai thoi diém két thuc viée tra gia ngay
khi cudc déu gia truc tuyén két thic va cé chit ky cua Déu gia vién diéu hanh cudc ddu gia,
ngudi ghi bién ban, dai dién nguoi cé tai san d4u gia va chuyén cho ngudi tring d4u gia ky.
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2. Nguoi tring ddu gid chdm nhét sau 02 ngay lam viéc ké tir thoi diém két thiic cudc ddu
gia phai lién h¢ voi td chuc ddu gia dé ky bién ban cudc d4u gid. Qué thoi han 03 ngay
ngudi tring d4u gid khong ky bién ban cudc dAu gia truc tuyén duoc coi 1a tir chdi ky bién
ban du gia cudc du gid, khong chap nhan giao két hop ddng mua bén tai san ddu gia hodc
khong chip nhan mua tai san déu gid. Khoan tién dit trude clia nguoi nay khong duge hoan
tra, s tién nay thudc vé ngudi cé tai san dhu gia.

3. Trudng hop d4u gia 1an dau, cude d4u gia c6 nhiéu khach hang tham gia ddu gia nhung
chi ¢6 mot khach hang tham gia tra gia va tra gid it nhit bang gid khéi diém: Website
https://daugiabtn.com/ van ghi nhan khach hang tham gia tra gia la khach hang triing du
gia. Nhung theo quy dinh tai Piéu 49 Luat Dau gia tai san 2016 thi tai san khong ban dugc,
do véy s& c6 Bién ban cudc ddu gid riéng cho trudng hop nay.

Trudng hop ddu gid tir 14n tha 2 tré di, cude du gia c6 nhidu khach hang tham gia dau
gia nhung chi c6 mot khach hang tham gia tra gid va trd gia it nhét bing gia khoi diém:
Website hitps://daugiabtn.com/ ghi nhan khach hang tham gia ddu gia 14 khach hang tring
d4u gia, Bién ban cudc dau gia truc tuyén van dugc lap nhung quyét dinh bén tai san trong
truong hop nay thude quyén ciia ngudi cé tai san d4u gia trén co s cac quy dinh tai Diéu 49
Luat D4u gia tai san 2016.

PIEU 17: Quy dinh vé viéc dirng cudc déu gia true tuyén va té chirc diu gia lai:

- Trong qua trinh dién ra cudc dau gi4, néu nhén dugc thong tin phan anh cia khach hang
phan 4nh Hé théng ddu gia truc tuyén bi 16i k§ thuat khién ngudi tham gia ddu gid khong
thé tra gi4, tra gia hop 1é nhung khéng dugc hé thdng ghi nhén hodc ghi nhan sai thoi gian
tra gia. D4u gia vién didu hanh cudc ddu gid phai khin truong théng bao cho K§ thuét kiém
tra, néu c6 co s thi Dau gia vién diéu hanh cudc d4u gia s& bAm nut “Dirng cudc dau gia”
ddng thoi thong bao ngay cho ngudi c6 tai san Iy do dimng va théng nhat v&i ngudi c6 tai san
d4u gia v& thoi gian tb chic ddu gia lai. Trudng hop da két thiic cudc ddu gid néu c6 khach
hang phan 4nh v& 131 ctia hé théng va sau khi K§ thuat da kiém tra va phat hién hé thng du
gid bi 16i lam anh hudng dén két qua tra gid thi Péu gia vién thong bao cho ngudi ¢ tai san
biét dé huy két qua diu gia truc tuyén va thdng nhét thoi gian td churc ddu gia lai.

- Viée dimg cudc déu gia hay Huy két qua déu gia PAu gid vién didu hanh cudc déau gia
phai hoan toan tuédn thu theo quy dinh cua phdp luét va phai thong bdo cho tat ca cac khach
hang da diéu kién tham gia ddu gia duogc biét.

PIEU 18. Tién dit trudce va xir Iy tién dit trude:

1. Ngudi tham gia déu gia phai ndp tién dit truée theo ding thdi gian quy dinh tai Quy
ché diu gia.

2. Ngudi tham gia ddu gia c6 quyén tir chéi tham gia cude du gia va duge nhan lai tién
dat trude trong trudng hop o thay ddi vé gia khoi diém, sb luong, chit luong tai san da
niém yét, thong bao cong khai; trudng hop khoan tién dit truéc phat sinh 14i thi ngudi tham
gia du gia dugc nhén tién 13i do.

3. T6 chirc du gié tai san c6 trach nhiém tra lai khodn tién dat trude va thanh toan tién 1i
(néu c6) trong trudong hop ngudi tham gia ddu gia khong trang d4u gi4 trong thoi han 03
ngdy lam viéc ké tir ngay két thuc cudc déu gid hodc trong thoi han khac do céc bén théa
thuén, trtr trudng hop quy dinh tai khoan 5 Piéu nay.
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4. Truong hop tring d4u gia thi khoan tién dit trudc va tién 1ai (néu c6) duoc chuyén .
thanh tién dit coc dé bao dam thuc hién hop df”)ng mua ban tai san déu gia hodc thuc hién
nghia vu mua tai san déu gia sau khi dugc co quan c6 thAm quyén phé duyét. Viéc xur ly tién
ddt coc thuc hién theo quy dinh ctia phép luét vé dan su va quy dinh khic cta phép luat c6
lién quan.

5. Ngwoi tham gia dAu gia khéng duoe nhén lai tién dit trirde trong cic trudng hop
sau day:

a) D nop tién dit truéec nhung khong tham gia cudc dAu gia (khong 4n nut diém danh
trong thoi gian 30 phut trude khi dién cudc ddu gid) va khong thudc truong hop bat kha
khang;

b) Bi trut quyén tham gia d4u gi4 do c6 hanh vi vi pham quy dinh tai khoan 5 Diéu 9 cua
Luat ddu g1a tai san cu thé:

- Cung cép thong tin, tai liéu sai su that; st dung gidy t& gia mao dé dang ky va tham gia
cudc du gia.

- Théng ddng, méc nbi voi déu gia vién, t6 chirc d4u gia tai san, nguoi co tai san dhu gia,
ngudi tham gia d4u gia khéc, c4 nhan, td chitc khac dé dim gi4, 1am sai léch két qua diu gia
tai san.

- Can trd hoat dong dau gid tai san; gay rdi, mAt trét tu tai cudc d4u gia.

- Pe doa, cudng ép dau gia vién, ngudi tham gia dAu gia khac nham lam sai 1éch két qua
du gia tai san.

- C4c hanh vi bi nghiém cAm khac theo quy dinh cua luét ¢6 lién quan;

¢) Tir chdi ky bién ban ddu gia theo quy dinh tai khoan 3 Diu 44 ciia Luét ddu gi4 tai
san;

d) Tir chéi két qua tring dAu gié theo quy dinh tai Didu 51 ctia Luat d4u gié tai san;

PIEU 19. Quy dinh thoi gian va hinh thire tra tién dit trude:

- Tién dit tru6e s& duoc tra lai cho khach hang trong vong 03 (ba) ngay lam viéc ké tir
ngdy két thic cudc ddu gid.

- Hinh thitc tra tién dit trude: Chuyén khodn qua ngin hang, theo nguyén tic tién chuyén
dén tir doanh nghiép, c4 nhin nao s& dugc tra vé cho doanh nghiép, c4 nhan do6 phi chuyén
khoan do khach hang chiu.

PIEU 20. Trach nhiém vé chit lwong tai san:

Tai san duoc ban theo dung co s& thuc té ma khéach hang da truc tiép xem, kiém tra trudc
khi t chirc ddu gid. Bén c6 tai san chiu trach nhiém ban giao tai sin ding sb lugng, khdi
lugng theo danh muc dau gia va hién trang ma khach hang da xem tai noi dé tai san.

PIEU 21. Céng bb rii ro va Tuyén bd tir chdi trach nhiém ciia Cong ty Piu gia Hop
danh Bic Trung Nam trén hé théng dau gia truc tuyén https://daugiabtn.com/:

Khi thuc hién céc giao dich dau gia truc tuyén, Khach hang méc nhién thira nhan réng
viéc thuc hién cac giao dich truc tuyén lubn ton tai nhitng rii ro tiém tang va cam két chap
nhan moi rui ro, mAt mat hodc thiét hai do nhitng rui ro tiém tang gy ra. Nhitng i ro tiém
tang cia cac giao dich truc tuyén bao gdm nhung khong giéi han céc ndi dung sau:

- Nhitng su ¢b lién quan dén duong truyén Internet do nha cung cip dich vu gy ra nhu:
dit duong truyén, dung lugng dudng truyén bi han ché hoic nhiing su c¢b twong tu c6 thé
anh huéng dén viéc thuc hién cac 1énh truc tuyén ciia khach hang nhu 1énh khong thé truyén
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dén hé théng cua https://daugiabtn.com/ (Iénh c6 thé bi treo/ngirng/tri hodn hodc co 16i du
lidu), Gia tra goi ¥ c6 thé c6 13i/sai léch hodc khach hang khong thé truy cdp vao hé théng
cua https://daugiabtn.com/.

- Heé théng mdy tinh ctia https://daugiabtn.com/ gip su ¢ do mét ngudn dién, bi tin
cong, nhidm virus hogc bi anh huéng ctia nhitng su ¢b ngoai ¥ muén din dén viéc khong thé
xur 1y hodc thuc hién cac 1énh cia khach hang.

- Heé théng may tinh cua khach hang bi hong, bi virus, bi tAn cong din dén viéc lam 1§
hoic bi danh cip cac thong tin vé giao dich ciia khach hang hoic tai khoan ctia Khéch hang
bi sir dung mét cach trai phép bdi mdt bén thir ba.

- Giao dich truc tuyén ctiia Khach hang thuc hién s& dugc xit 1y va thyc hién mdt cach tu
dong hodc mic nhién ngay khi truyén dén hé thdng cua https:/daugiabtn.com/. Hé théng
mic nhién x4c nhin moi giao dich truc tuyén ciia khach hang giri dén déu 1a dang va do
chinh khéach hang thwe hién. Vi vy, moi y kién cho ring d6 1a nhdm 13n hoic sai sét lién
quan dén giao dich cia Khach hang déu khéng dugc chip nhan. Moi thiét hai phat sinh do
khéch hang chiu trach nhiém.

PIEU 22: Nghia vu bio mit ciia khach hang:

Khach hang ddng ¥ tuén thu cac Diéu khoan va lam theo cdc huéng din ciia Cong ty Péu
gid Hop danh Béc Trung Nam khi st dung dich vu ddu gia truc tuyén trén hé théng
https://daugiabtn.com/.

Pé sir dung céc dich vu, khach hang s& cin mot nhan dang riéng théng qua Tén déng nhap
va Mét khau.

Khéch hang déng y thuc hién theo chi din ctia Cong ty Péu gid Hop danh Bic Trunl
Nam khi tao ldp Tén dang nhadp va Mat khéu. '
Déi viéc thiét 1ap lai mat khdu, khach hang c6 thé thay dbi mat khau vao bat ky ltic nao.

Khéch hang phai gitt bi mat Mat khiu ctia minh, bao mat cho Mat khéu d6 va thuc hién
cac bién phap hop ly dé ngan chan viéc st dung trai phép tén ding nhip va mat khéu truy
cép. Khach hang khong duoc dé ngudi khac chiém hitu hodic diéu khién tén ding nhép va
mét khiu trong bt ky tinh hudng nao, vao bt ky thoi diém nao. Néu khach hang dé cho bit
ky ngudi ndo sir dung tén dang nhdp, mat khau, email ding ky hoic céc thong tin dinh danh
ciia minh thi khéch hang s€ phai chiu trdch nhiém d6i voi tht ca cac khiéu nai, tén thit va
hdu qua phat sinh tir hodc lién quan t6i tit ci c4c giao dich dugc tién hanh théng qua viéc sir
dung cac dich vu bdi hodc véi su ddng ¥ clia ngudi do.

Dic biét trong thoi gian dién ra cudc déu gia khach hang khéng duoc thay dbi thiét bi ma
khéch hang dang dung dé tham gia ddu gi4, khong két ndi véi dich vu khac hoic dé bt ky
ngudi ndo khac st dung thiét bi d6 cho dén khi Khach hang da diang xuét khoi dich vu bang
viéc chon dang xudt. Khach hang s& phai chiu trach nhiém bao dam rang khach hang da
déng xuét khoéi dich vu vao cudi mdi cong doan.

Khéch hang phai théng bio cho Cong ty P4u gia Hop danh Béic Trung Nam ngay 14p tirc
vé bét ky viéc két nbi trai phép ndo vao cic dich vu hodc vé bit ky giao dich hodc yéu cau
tr4i phép nao ma khéach hang biét hodc nghi ngd hodc néu khach hang nghi ngd ai d6 biét
Tén ding nhap va mat khéu tai khoan ciia minh. Khach hang c6 thé thong bdo qua s6 dién
thoai 02437820483 hoidc qua email daugiatructuyenbtn@gmail.com. Cong ty Dau gid Hop
danh Bic Trung Nam c6 thé s& yéu cdu khach hang x4c nhan bang van ban bit ky chi tiét
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nao dwoc Khach hang cung cp. Khach hang ciing s& phai thay dbi ngay sang mat khéu méi.
Cho dén khi Cong ty DPAu gid Hop danh Béc Trung Nam nhén dugc thong bdo néi trén,
Khach hang van phai chiu trdch nhiém vé viéc str dung dich vu ctia ngudi khong duge phép
hodc st dung vao nhﬁng muc dich khong dugc phép.

PIEU 23. Giai quyet khiéu nai:

- Thoi han nhan khiéu nai vé két qua d4u gia: 24 gio tinh tir thoi didm két thuc cudc déu
gia. Khach hang khiéu nai phai truc tiép dén Vian phong cong ty DPA4u gia Bic Trung Nam
cung cap tai liéu va bing chimg dé khiéu nai, Cong ty Bic Trung Nam chi tiép nhan khiéu
nai cua khach hang trén co s& cac khiéu nai duoc viét bang vin ban c6 chir ky va déu cia
nguoi co trach nhiém.

Moi khiéu nai ctia khach hang lién quan dén cudc ddu gia chi dugc giai quyét theo luat
khiéu nai ctia phdp 1uat Viét Nam.

- Dé dam bao quyen loi ciia cdc khdch hang tham gia diu gid, Cong ty Piiu gta Hop
danh Bic Trung Nam dé nghi khdch hang quay video ghi lgi toan by qud trinh diu gid
trie tuyén ciia khdch hang trén hé thong https:/daugiabtn.com/ dé cung cip lam bang
chirng khi khiéu kién khiéu ngi. Video phdi dim bdo chit lwong hinh dnh, phdi nhin
dwoc toan man hinh va cdc thao tic ciia khdch hang thuc hién trén hé thong. Chiing toi
s€ khong gidi quyét ddi véi cdc trweong hop video tirng doan, khong diy di dién bién,
hodc chit liwong hinh dnh khong dim bdo hodc khong quan sdt dwoc thao tdc ciia khdch
hang thuc hién Ién hé thong.

PIEU 24. Didu khoin thi hanh:

Quy ché nay c6 hiéu luc ké tir ngay ky va chi ap dung cho tai san d4u gia néu trén, moi
bd sung, thay ddi trong Quy ché nay phai dugc thuc hién bang vin ban.

Céc quy dinh khong ghi trong Quy ché nay dugc thuc hién theo céc quy dinh cua Luat
dAu gi4 tai san s6 01/2016/QH14 ngay 17/11/2016 cla Quéc h01 nude Cong hoa xa hoi chu
nghia Viét Nam va Nghi dinh 47/2023/ND-CP ngay 03/7/2023 cta Chinh phu stra ddi, b
sung mot sd didu cia Nghi dinh s6 62/2017/ND ngay 16/5/2017 ctia Chinh pht quy dinh chi
tiét mot s6 diéu va bién phap thi hanh Lu4t du gid tai san.

Tét ca khach hang tham gia d4u gid va nhitng ngudi c6 lién quan cé trach nhiém thuc
hién nghiém tic cac ndi dung quy dinh tai ban Quy ché nay.

Béan Quy ché nay da dugc ding tai trén hé théng diu gia truc tuyén ctia Cong ty Diu gia
Hop danh Béic Trung Nam. Puoc dan tai cac dia diém ban ho so va giai thich rd rang cho
moi ngudi tham gia (qua dién thoai hodc truc tiép) va cling ddng y thuc hién.

Noi nhén:
-Béncé TS ddu gid (dé phoi hop)
- Niém yet tai VP cong 1y, VP CN, noi dé tai san;
- Cdc trang dién tir dé dang thong tin ddu gid:
- Khdch hang tham gia ddu gid (dé thuee hién);
- Luu hé so ddu gid.

Nguyén Thi Ngoc Lan



