CONG TY DAU GIA HOP DANH CONG HOA XA HOI CHU NGHIA VIET NAM

MINH AN Doc 1ip — Tw do — Hanh phiic
So: 1909/2024/QC-MA Ha Néi, ngay 19 thang 09 nim 2024

QUY CHE CUQC PAU GIA
Tai sin, vat tw thiét bi dién thanh ly cia Cong ty dién lwe Dan Phugng

- Can cir B ludt dan suwe nieoe ('ém,' hoa xa hoi chi nghia Viet Nam;
- Can cir Lugt dau gid tai san s6 012016/ QH M meae Cong hoa xa hoi chu nghia Viét Nam;

- Can cir Nghi dinh 62/2017/ND-CP ngay 16/52017 ciia Chinh phu quy dinh chi tiét mot so6 diéu v

bién phdp thi hanh Lugt dau gid 16ii san;

- Can cir Nghi dinh 47/2023/ND-CP ngay 03/7/2023 ciia Chinh phit quy dinh sita doi, bo sung Nghi
dinh 56 62/2017/ND-CP;

- Thuee hién Hop dong 56 1909/HP-PCDANPHUONG ngay 19/09/2024 vé viée cung cdp dich vu ban

ddu gia Goi vt te thiét bi thanh ly dot 1 nam 2024 da ky giita Cong ty Dién lic Dan Phuegng va Cong ty
Didu gid Hop danh Minh An;

Cong ty Pau gi4 hop danh Minh An ban hanh Quy ché cude dau gia tai san: “Tai
san, vat tir thiét bi dién thanh ly cua Cong ty dién luc Pan Phirong” nhur sau:

PHAN I:
GIAI THICH TUNGU'

DIEU 1. Pham vi diéu chinh:

Quy ché nay quy dinh vé nguyén tic, trinh ty. thi tuc 6 chirc déu 0id tai san bang hinh
thire dau gia truc tuyén do Cong ty Dau gia lgp danh Minh An thyce hién, theo quy dinh
ctia Ludt dau gid tai san nam 2016 va cdc vin ban phap ludt khéc ¢6 lién quan doi voi viée
ddu gid 10 tai san: “Tai san, vat e thiét bi dién thanh ly ciia Cong ty dién liwc Pan
Phicong”.

PIEU 2. Giii thich tir ngir:

Cac tir ngir trong quy ché ndy va cic vin ban lién quan téi Quy ché cude déu 214 tai
san: “Tai san, vat tir thiét bi dién thanh ly ciia Cong ty dién lwe Dan Phirong” duge hiéu
nhu sau:

1. Trang thong tin dién tir Dau gid truc tuyén/hé thong dau gia truc tuyén/website dau
gid truc tuyén c6 dia chi tén mién la: https:/daugiabtn.com/, thudc s¢ hitu cua Cong ty
Dau gia Hop danh Bac Trung Nam. di duoce So Tu phap thanh phd Ha Noi phé duyét hinh
thire ddu gia truc tuyén theo Quyét dinh s 362/QD-STP ngdy 11/8/2021. Sau day cé thé
duoc goi la hé lhéng, website.

2. Phong dau gia truc tuyén: La phong diu gia duge mo cho cude diu 21a trén trang
thong tin dién tir ddu gia truc tuyén cia Cong ty Dau gia Hop danh Bic Trung Nam, va
dugc mé lién tuc 24/7 ké tir thoi diém thong bao déu gia dén thoi diém két thuc cude déiu
gia.

3. Budc gid: Budc gia ddu gia 1a mirc chénh 1éch tdi thiéu cta lén tra gid sau so véi lan
tra gid trudce lién ké trong trudng hop ddu gia theo phuong thirc tra gia lén.

4. Gid khdi diém: Gia khéi diém 1a gia ban déu thip nhit cia tai san ddu gia, duge xac
dinh theo quy dinh cua phaép luat.
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5. Gia hop 1¢: La gia tra um nguot tham gia dau gid duge he thom: dau gla trurc tuycn
nhl nhan pha hop quy dinh ve budce eld, tinh lan gid khoi diém cong vai 5O nauycn lan
bude gia. Gia hop I¢ = Gia Khot di¢cm + n lan budc gia (n la cac $O tr nhién:
0.1:2.34.3.6..5V),

6. Gia tring dau gia: Gia tring dau gia la mirc gia tra hop 1¢ cao nhat va nhanh nhat
trong thoi gian dién ra cude dau gid theo ghi nhén cta hé thdng dau gia truce tuyén.

7. Negay: La ngay tinh theo duong lich, dugc tinh lién tuc, ké ca ngay &, ngay tét va
ngay thir bay, chu nhat.

8. Ngay lam viée: La bat ctr ngdy nao khong phai 1a ngay chii nhit hodic ngay nghi €,
ngay tét theo quy dinh ctia B¢ luat Lao dong. :

9. Gior hanh chinh: Duoc hiéu la gior 1am viée clia ngay lam viée, budi sang tir 7 gidy 30
phit dén 12 gior 00 phit, budi chiéu tir 13 gior 30 phut dén 17 gidr 00 phit.

10. Gio hién thi trén Hé lhéng dau g1 truc tuyén https://dalggiabtn.com/:’Du'qc tinh
theo mui iy GMT+7. la gidr duoe lay lam chuan dé bt dau va két thic cude dau gia ciing
nhu dé giai quyét cac khicu nai. khiéu kién (néu c6) trude phap luat. :

11. Sur kién bat kha khang: La cac sur kién xay ra mot cach khach quan khong the ltfbng
trude duge va khong thé khic phuc duge mic du da dp dung moi bién phap can thiét va
kha ndng cho phép, bao gom nhung khong gidi han céc s kién bao, lii lut, dong dat, chay
no, chién tranh, phong toa, cam van. dinh cong, cach ly do dich bénh,... hoac bt ky viéc
ap dung, cong bd quy dinh dugc co quan nha nude ¢ tham quyén ban hanh lam anh
huong, gian doan, gdy trd ngai hodc ngin cin viéc thue hién nghia vu cua Cac Bén lién
quan.

[2. Céc tir va thuat ngir khac: Cac tir va thuat ngir khac khong duge giai thich trong quy
ché nay dugc hiéu theo cic quy dinh tai Ludt ddu gia tai san ndm 2016 va cdc vin ban
phap luat khac co lien quan.

PHAN II:
TAI SAN DAU GIA, LICH TRINH THUC HIEN DAU GIA
PIEU 3. Tai san dau gia va gia khoi diém:

L

. Taisan dau gia: Tai san, vt tr thiét bi dién thanh ly (Chi tiét nhw danh muc tai san
kém theo).

2. Gia khéi diém (chwa bao gom thué¢ GTGT): 590.532.372 ddng (Bdng chit: Nam
(riim chin muwoi trigu ndm trdm ba hai nghin ba trim bay hai dong).

3. Trong d6 gom ¢ 02 16:
- L6 s6 01 (VTTB dé nghi thanh ly thugc nhém CTNH, bao gdm mi CTNH: 16 01 13 va
17 03 04) gid khoi diém chua bao gom thé GTGT la: 87.336.906 ddng (Bing chit: Tam
muoi bay triéu ba tram ba sdau nghin chin tram linh sdu dong).
- L6 56 02 (VTTB thu hdi, ton kho, kém pham chat dé nghj thanh ly) gia khoi diém chua
bao gom thé GTGT la: 503.195.466 dong (Béing chit: Nam trdm linh ba triéu mét tram
chin muoi lam ng/u‘n bon tram sdu sdu dérzq)

4, Nguon goc 1ai san: La tai san thanh ly cua Cong ty Dién luc Pan Phuong khong ¢é
nhu cau sir dung ban déau gid theo quy dinh.
PIEU 4. Thoi gian, dia diém xem tai sin:
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1. Thoi gian xem tai san: Gid hanh chinh tir ngay 26/09/2024 dén ngay 27/09/2024.
Cong ty Dau gid hop danh Minh An cfip gifiy gi101 thi¢u, khach hang chiu mo1 chi phi lién
quan dén viée xem tai san. Cac kKhach hang khong di xem tai san dugc coi la chap nhan
hi¢n trang tai san, khong ¢ quyén khicu nai vé tai san.

2. Dia diém xem tai san: Tai kho ctia Cong ty Di¢n lye Dan Phuong - Khu M6 Tan - Dan
Phuong - Dan Phuong - Ha Noi .

DIEU 5: Diéu kién, cich thire diing ky tham gia diu gia. :

1. Thoi gian ban va ndp hd so ding ky tham gia dau gida: Gio hanh chinh, thir 7
dugce tinh 1a ngay lam viée tir ngdy 23/09/2024 dén ngay 01/10/2024.

2. Dia diém, cich ‘tlu'rc diing ky tham gia dau gia: ‘

Khéch hang mua ho so va ding ky tham gia dau gia nop don ding ky va ho so hop 1€
tal: Tru s¢ Cong ty dau gia hgp danh Minh An - Dia chi: S 94 Dao Tan, quan Ba Dinh,
thanh phd Ha Noi theo diing thoi gian quy dinh.

“* Quy dinh vé ho so, gidy to khi ding ky tham gia diu gia:

- Doi véi Lo s6 01: Khach hang mua hd so va dang ky tham gia ddu gid phai xuat trinh
gidy to ban chinh (dé ddi chidu) va 02 bd sao y/cong chirng trong thoi han 06 thang cac
gidy to sau:
+ Gidy phép xtr Iy chét thai nguy hai (con hi¢u lue t6i thiéu 03 thang): c6 ma chat thai
nguy hai (16 01 03 va 17 03 04), dia ban hoat dong, phuong tién chuyén dung, van
chuyén, xir Iy pht hop véi danh muc tai san diu gia (néu co) theo dang quy dinh phap luét
vé moi trudmg.
+ C6 cam két cong suat xtr ly véi ting loai ma chat thai dam bao du diéu kién tai thoi
diém ding ky tham gia dau gia; van chuyén tai san c6 thanh phan chat thai nguy hai tir dia
diém clia bén c6 tai san dén noi xtr Iy phai dam bao bing phuong tién chuyén dung da
dugc ding ky; viéc luu trir, xir ly chat thai nguy hai phi hop véi 16 tai san dua ra du gia
va theo quy dinh cua phap ludt moi trudong; hoan tra b ching tir CTNH theo ding quy
dinh cho bén cha tai san trong thoi gian 01 (mdt) thang ké tir ngay hoan thanh viéc ban
giao tai san. Khach hang tring dau gia 6 trach nhi¢m vin chuyén. xir Iy tai san chira cht
thai nguy hai theo yéu cdu ctia bén ¢6 tai san ding quy dinh cta phap ludt va ty chiu moi
chi phi cho viéc nay.
+ Pon ding ky (theo mau trong ho so dau gia).
- Do6i véi Lo s6 02: La ca nhan, to chirc hoat dong hop phép tai Viét Nam ¢6 nhu cidu mua
tai san ddu gia dap ing da diéu kién tham gia dau gia theo quy dinh ctia Phap Luat.
- Neudi dén dang ky tham gia diu gia phai c¢6 gidy ty quyén hop 1é néu khong phai la
ngudi dai dién theo phap luat cia td chire, don vi. Khach hang dén truc tiép Cong ty Déu
gia hop danh Minh An dé dang ky, mua va ndp ho so.
Huéng din mé tai khoan dau gia true tuyén:

+ Khéch hang tham gia dau gia tr dang ky mé tai khoan, mua va ndp hd so truce tiép
qua website ¢6 tén mién https://daugiabtn.com/ ctia Cong ty Déau gia Hop danh Bic

Trung Nam theo hudng dan tai https:/daugiabtn.com/category/tai-licu/huong-dan/
hodc lién hé mo tai khoan truc liép lai:
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+ Vin phong Cong ty Diu gia Hop danh Bic Trung Nam: Dia chi: S6 6/4 pho Mac
Thai To. phuong Yén Hoa. quan Ciu Gifxy. thanh phé Ha NoO1: Dién thoai: 0243.7820483.

+ Vian phong Chi nhanh Cong ty Dau gia hop danh Bic Trung Nam tai Thanh phd Ho
Chi Minh: Dia chi: S6 6/5 phf) Pham Van Hai, Phuong 2, quan Tan Binh, thanh phé Ho

Chi Minh: Di¢n thoai: 0283.6208369.

- Trén giao di¢n website https://daugiabtn.com/, khiach hang bam chon Dang nhap/Ding
Kv.

- Khach hang lya chon ding ky tai khoan I ¢a nhan hoic t6 chire.

- Khach hang dién d{iy du thong tin theo yéu cau cua hé théng. Khdch hang cin cung
cap chinh xdc théng tin theo cdc gidy to phdp Iy.

- Sau khi hoan thién, khach hang bam “Ping ky™ dé tao tai khoan va giri thong tin
diang ky tai khoan ctia minh dén zalo s6 0902.156.992 dé thong bao cho quan trj vién phé
duyét tai khoan. Ban cimg céc gidy to phap 1y ciia khich hang dugc ndp vé VP Cong ty
dau gia hop danh Bic Trung Nam hoic VP Chi nhanh Céng ty ddu gid hop danh Bic
Trung Nam dé luu ho so theo Quy dinh.

Chi cac tai khoan dugc phé du) ét moi dang nhap duogc vao hé théng dé bam ding ky
tham gia cdc cudc dau gia truc tuyén.

Khach hang thco doi email dé nhan cic cip nhat lién quan dén tai khoan da ding ky dé
nhan thong bdo vé cic cude dau gia ma minh da ding ky.

* Luu y khi mo tai khoan:

- Khéach hang mo tai khoan s¢ dong mot khoan phi duy tri tai khoan theo thoa thuan:
Thoi han st dung va duy tri tai khoan 1a 12 thang/lan ma.

- Khach hang nop phi duy tri: tai khoan dugc sir dung lién tuc trong 12 thang ké tir noa\'
nop ph1 ma khong can khai bao lai (ho so ban ctng van phai hoan thién tiy theo yéu cau
cu thé cua tirng cudc dau gid).

- Khach hang khong ndp phi duy tri: khi ding ky tham gia dau gid cudc nao, khach
hang phai truc tiép dén Vin phong Cong ty dau gia hop danh Bic Trung Nam /Chi nhanh
Cong ty dau gia hop danh Bic Trung Nam dé hoan thién ho so cho cudc dau gia do.

- Vi cac khach hang da nop du phi duy tri ma dang ky tham gia dudi 5 cudc dau
gia/nam, ¢6 nhu cau nhan lai tién phi duy tri thi trong vong 7 ngdy lam viéc sau khi két
thiic thoi han 1 nam tir ngay ndp phi. khach hang dén Vin phong Cong ty Pau gia Hop
danh Béc Trung Nam lam thu tuc nhan lai tién (Khéach hang phai chiu phan thué gia tri gia
tang va thué thu nhiap doanh nghié¢p da nop).

« Huwéng dan ding ky tham gia dau oia:

Hé so ban gidy (don ding ky va hé so hop I¢ theo yéu ciau) dicge khdch hang ndp tai
dia chi Tru sé Céng ty diu gid hop danh Minh An — Dia chi: S6 94 Dao T an, quin Ba
Dinh, thanh pho Ha Nji trong thoi gian bin ho so dé liwu ho so theo quy dinh.

DIEU 6. Tién mua Ho so, tién diit trudc, thoi gian, phwong thire njp:

1. Tién mua ho so:
- L6 s6 01: 150.000 dong/ 01 bd ho so (Bing chir: Mét trim nim muoi nghin déng

chin trén mot b ho so).
- Lé s6 02: 500.000 dong/ 01 b ho so (Bing chir: Nam trim nghin dong chin trén

mét bo ho s0).
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2. Thoi gian nop: Tu ngay 23/09/2024 dén ngay 01/10/2024.

3. Ticn dit trude:

- L9 s6 01: Vat tr thiét bi kém mat phﬁm chat, khong c6 nhu cau str dung thudc hang chat
thai nguy hai 1a: 17.400.000 dong (Bang chir: Mudi bay tri¢u bon triim nghin dong).
- L6 56 02: Vit t thiét bi kém mat pham chat, lac hiu k¥ thuét, khong ¢6 nhu cau str dung
thong thudng 1a: 100.600.000 dong (Bing chir: Mot trdm tri¢u sdu traim nghin dong).

Thoi gian ndp: Tir ngay 01/10/2024 dén 16 giv 30 phat ngay 03/10/2024.

Noi dung chuyén tién ghi rd: “Tén don vi ... (Tén khdich hang tham gia diu gid) njp
tien dit tricée tham gia diu gid Tai san, vit tw thiét bi dién thanh [y ciia Cong ty Dién
lwe Dan Plucong” :

Luwu y: Tién dat trude cia khach hang phai bao “c6™ trong tai khoan Cong ty Dau gia
Hop danh Minh An trude 16 gid 30 phit ngay 03/10/2024. Khach hang ¢6 khoan ticn dat
trude bao “cd” trong tai khoan cua Cong ty Dau gid Hop danh Minh An sau 16 gio 30 phut
ngay 03/10/2024 dugc coi 1a khong hop 1¢ va khong du diéu kién tham gia dau gia.

Tat ca cac trudng hop khach hang chuyén tién sai so tai khoan, khong ghi rd noi
dung chuyén tién theo hwdng din nay déu dwgce coi la khong hop I&.
3. Phwong thirc ndp: Chuyén khoan vao tai khoan sau:
SO tai khoan  : 111601355555
Tai Ngin hang  : Ngéin hang TMCP Cong thwong Viét Nam Chi nhanh Tay Ha Noi
Ngudi thu huéng : Cong ty Pau gia Hop danh Minh An

- Trwdng hop tring dau gia khoan tién dit trude duge Cong ty Dau gia Hop danh Minh
An gifr lai 1am béo lanh hop dong mua bén tai san ban ddu gid. S4 tién s& dugce hoan tra lai
cho khéch hang triing dau gia trong vong 03 ngay lam viéc ké tir ngay bén c6 tai san thong
bao cho bén td chirc dau gia xac nhin khach hang tring dau gia da thanh toan du 100%
tién mua tai san tring dau gia. (Phi chuyén khoan do nguoi tring dau gia chiu).

- Néu khong tring dau gid thi khoan tién dat trude cua khach hang duoc tra lai sau khi
két thic cude diu gia cham nhat 1a 03 ngay lam viée néu khich hang khong vi pham Quy
ché cude ddu gia. (Phi chuyén khoan do khach hang tham gia dau gia chiu)

- D6i v6i cac khach hang da chuyén khoan tién dit trude tham gia diu e1a nhung khong
ndp hd so hodc ndp hé so khong day du (khong di dicu kién tham gia diu g1d), sai noi
dung chuyén khoén, Cong ty Dau gia Hop danh Minh An s& giai quyét chuyén tra lai
khoan tién nay trong thdi han 03 (ba) ngay lam viée ké tr ngay nhan duoc don cua khach
hang dé nghi hoan tra sO tién da nop (phi chyén tién ngdn hang do khach hang chiu).

PIEU 7. Phwong thirc va hinh thire ddu gia:

1. Phuong thirc déu gia: Tré gia 1én theo budc gid.

2. Hinh thirc dau gia: Dau gia truc tuyén .

3. Budc gia:
-L6s6 01: 1.000.000 df)ng (Bang chit: Mot triéu dong).
- L6 56 02: 5.000.000 dong (Bang chir: Nam triéu dong).
+ Gia tra hop 1¢ = Gia khoi diém + n x bude gid;

Trong dé: n 1a s6 tu nhién (n=0, 1, 2, 3. ...)

- Khéng han ché so lan tra gia ctia khach hang. Ngudi tra gia sau phai tra gia cao hon
ngudi tra gia trude it nhét 1a 01 bude gia.

DIEU 8. Thoi gian, dia diém mé cude diu gia, thoi gian diém danh:
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- Thoi gian bit dau tra gia Lo 01 : 14 gio 00 phat ngay 04/10/2024:

- Thoi gian két thic cude dau gia Lo 01: 14 gior 30 phat ngay 04/10/2024:

- Thoi gian bit dau tra gid Lo 02 : 14 gio' 50 phat ngay 04/10/2024;

- Thoi gian két thic cudc dau gia L6 02: 15 gio 20 phat ngay 04/10/2024:

- Dia diém: Tai website https://daugiabtn.com/ ciia Cong ty Dau gia Hop danh Biic
Trung Nam.

- Luu v: Khach hang du di¢u kién tham gia diu gia bit budc phai thue hién Diém danh
tai cudce dau gia trong vong 30 phit trude thoi gian bit dau tra gia.

Té chire. Ca nhan ¢6 nhu cau ¢6 thé tim hicu thém théng tin tai website:
https://daugiabtn.com/ cua Cong ty Dau gia Hop danh Bic Trung Nam hoic tai Tru s¢
Cong ty dau gia hop danh Minh An: S6 94 Dao Tan, quan Ba Dinh, thanh pho Ha Noi.

- Thong bdo dau gia tai san duoc dang trén Cong thong tin dién tir quoc gia vé diu g4 tai
san (https://dgts.moj.gov.vn) va ding 02 lan trén phuong tién thong tin dai chung vao cac
ngay 23/09/2024 va ngay 26/09/2024.

- Thong bao ban dau gia dugce niém vét tai dia diém cu thé sau:

Niém yét cong khai Thong bao dau gia tai san theo quy dinh cua phép luat tai:

+ Tru sé Céng ty dau gia hop danh Minh An: S6 94 Dao Tén, quin Ba Dinh, thanh phé
Ha Noi.

+ Tai website https://daugiabtn.com/ cia Cong ty Déu gia Hop danh Bic Trung Nam.

+ Tru s& Cong ty Dién luc Pan Phuong: S6 93 phd Tay Son, thi tran Phung, huyén Pan
Phuong. thanh pho Ha Néi.

+ Noi trung bay tai san dau gia: Tai kho ciia Cong ty Dién luc Dan Phuong - Khu Mo Tan -

Dan Phuong - Dan Phuong - Ha No.

PIEU 9. Thoi gian ky két hop dong mua bén tai san dau gia

1. Thoi gian Ky két Hop dong mua ban tai sin dau gia: Ngudi tring dau gia duoc
coi nhu chdp nhan giao két hop dong mua ban tai san dau gid ké tir thoi diém dau gia vién
cong bd ngudi tring dau gia. Trong vong 02 (hai) ngay lam viéc tir khi Bién ban ddu gig
dugc lap, nguot tring dau gia phai ky hop dong mua ban tai san véi ngudi €6 tai san; Qua
thoi han trén ma nguo1 trung dau gia chura dén ky hop dong mua ban tai san thi dugc coi
la tir ch6i mua tai san, ngum tring dau gia khong dugc nhan lai khoan tién dat trude, sb
tién dit trude trén thude Ve nguol co tai san Nguoi ¢o tai san ¢ trach nhiém thong béo téi
nguoi trang dau gia va to chirc dau gia vé viée xtr Iy tién dat trude trén.

2. Néi dung Hop dong mua ban tai sin diu gia: Dya trén Thong bao diu gia, Quy
ché cudc dau gia cac bén sé thoa thudn cac diém chinh sau:

- Thoi han thanh toan tién mua tai san: Ngudi tring dau gia phai thanh toan tién mua
tai san cho ngudi ¢6 tai san trong thoi han 02 (hai) ngay lam viée ké tir ngay ky hop déng
mua ban tai san dau gia. Qua thai han trén l\hong thanh toan du 100% gia tri hop dong,
xem nhu khach hang tir chdi mua tai san va mét khoan tién dit coc (dat trudc).

- Thoi han ban giao tai san: Trong vong 03 (ba) ngay lam viéc ké tir ngay ngudi c6 tai
san dau gid nhan du tién cia ngudi trang diu gia, ngudi o tai san dau gia sé tien hanh ban
giao day du cho nguoi tring dau gia. Viéc ban giao tai san dugc lap thanh bién ban co6 chir
ky xac nhan ctia don vi c6 tai san dau gia va ngudi mua duoc tai san. Ngudi mua dugc tai
san co trach nhiém bao quan tai san ctia minh ké tir khi duoc ban giao.
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- Trong trudng hgp nguoi trung diu gid di thanh todn so tién tring dau gia nhung
khong dén nhén va di doi tai san theo ding thoa thudn trong hgp dong mua ban thi moi chi
phi luu kho, bén bai, thué phi khac (néu phat sinh) do ngudi tring dau gia chiu.

- Ngudi ¢6 tai san ¢6 trach nhi¢m quan ly tai san va ho so gidy to cho dén khi hoan tat
viée ban giao tai san, ho so gidy 1o cho ngudi tring dau gia.

- Phwong thire giao tai san: Ngudi ¢ tai san ban giao truce tiép tai san cho ngudi
tring dau gia. Tai san dugc giao dui khdi lugng, so luong theo bang ké da thong bdo va
theo nguyén trang thue ¢ ma khich hang da xem trwde khi 16 chire dau gia.

- Trong qua trinh giao nhin tai san. néu co su chénh léch vé s6 luong tam tinh va SO
luong thue té, bén ¢6 tai san va ngudi tring dau gia sé tr thoa thudn va xur 1y.

- To chire diu gié Khong chiu trach nhi¢m vé gid tri. chat lwong cua tai san va khong ¢6
trach nhiém giai quyét cac khiéu nai lién quan dén tai san, viée dang ky quyén so hiru, str
dung tai san cling nhu khéng chiu trach nhiém vé viée kéo dai thoi gian ban giao tai san.

- Pia diém ban giao tai san: Tai kho ciia Cong ty Dién luc Dan Phugng - Khu M6 Tén -
Dan Phugng - Pan Phuong - Ha Noi.

- C4c van dé c6 lién quan....

PHAN 111
CAC QUY DINH CHUNG

PIEU 10. Ngwoi diroe va khong dwoe tham gia diu gid tai san

1. Nguoi dwge tham gia dau gia:

a) Doi véi ca nhan: Nhitng ngudi ¢6 du nang lue hanh vi dan su. khong bi mat nang lue
hanh vi dan su hoic bi han ché ning lwc hanh vi dan sy (Theo quy dinh tir dicu 23 dén
diéu 25 cua Bo Ludt dan su);

b) D4i vdi ca nhan, to chirc: La cic ¢4 nhn, doanh nghiép co du tu céch phdp nhan
theo quy dinh cua phap ludt;

Mot 16 chire chi duge mot don vi tham gia dau g1d; ¢0 hai (2) doanh nghiép tré Ién
thudc cling mot Tong cong ty thi chi duge mdt doanh nghi¢p tham gia diu gia; Tong cong
ty voi cong ty thanh vién, cong ty me va cong ty con, doanh nghiép lién doanh véi mét
bén gop von trong lién doanh thi chi dwge mot doanh nghiép tham gia dau gia.

¢) Ca nhén, t6 chirc ding ky tham gia diu gia thong qua viée ndp ho so tham gia diu
gid hop 1¢ va tién dit trude cho 16 chire dau gia tai san theo quy dinh ctia Ludt nay va quy
dinh khac ctia phap ludt ¢é lién quan. Trong trudng hop phap ludt ¢6 quy dinh vé diéu kién
khi tham gia ddu gia thi nguoi tham gia ddu gid phai dap (me dicu kién do. Neguot tham
gia ddu gia c6 thé ty quyén bing vin ban cho ngudi khic thay mit minh tham gia diu gia.

2. Ngudi khong duge tham gia dau gia:

a) Ngudoi khong ¢6 niang luc hanh vi din su, ngudi bi mat hoiic bi han ché nang luc
hanh vi dan sy, ngudi ¢6 kho khin trong nhéin thirc, 1am cht hanh vi hodic nguoi tai thoi
diém ding ky tham gia ddu gia khong nhan thirc, 1am chi dwgc hanh vi ciia minh;

b) Ngudi lam viéc trong 16 chire diu gid tai san thue hién cudc diu g1a; cha, me, vo,
chong, con, anh rudt, chi rudt, em rudt cta diu gia vién diéu hanh cudc diu gia; ngudi truc
tiép giam dinh, dinh gia tai san; cha, me, vo, chf‘)ng, con, anh rudt, chi rudt, em rudt cua
ngudi true tiép giam dinh, dinh gia tai sin:
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¢) Neuoi duge chu s hiru tar san uy quyén xur Iy tai san, ngudi co quyén quyét dinh
ban tai san. nguoi ky hop dong dich vu dau gia tai san. ngudi co6 quyén quyét dinh tai san
cua ngudi khic theo quy dinh cua phap luat:

d) Cha. me. vo. chong. con. anh rudt. chi rudt, em rudt ctia nguoi quy dinh tai diém ¢
kKhoan nay:

d) Neudi khong ¢o quyén mua tai san dau gia theo quy dinh ctia phéap luat ap dung doi
vai loai tar san do.

e) Ngwoi di ding ky tham gia dau gid nhung np tién dit truée khong ghi nji dung
day di nhue hwéng dan tai Diéu 6, ch uyén khong dii sé tién theo quy dinh va chuyén
kliong dung tai khoan ghi trong Quy ché cudc diu gid”.

DIEU 11. Néi quy phong dau gid truc tuyén:

1. Nguwdi c6 tai san: Dugc Cong ty diu gia hop danh Minh An cap “mot tai khodn dic
bict™ dé dang nhap vao website https:/daugiabtn.com/ thuc hi¢n cac quyén/nghi’a VU Ssau;

- Kiém tra, giam sat toan b trinh tur thi tuc cia cudc dau gia.

- Quan sat va chimg kién toan bo qua trinh tra gia cua khach hang.

- K¥ bién ban cudc dau o1a sau khi cudc dau 21a két thic.

2. Doi véi diu gia vien, Nhan vién ky thuat, Thuw ky cudc dau ola;

- Phai vao trang dién tr dau gia true tuyén trude gid mé cude dau gia 45 phut.

- Phai thong bao email hodc di¢n thoai nhiic cho tat ca khach hang chuan bi vao phong
dau gia trude gio md cude du gia 30 phat dé tham gia diém danh.

- Kiém tra lai viéc diém danh ctia khach hang trudc g1 mo cudc dau g1a.

- Giam sat, theo ddi toan bd qua trinh, dién bién ctia cude dau gia.

- Xir Iy céc truomg hop bat kha khang xay ra trong qua trinh dién ra cudc dau gia.

3. Doi véi ngudi tham gia diu gia:

- Phai chap hanh nghiém chinh Quy ché cudc dau gid va cic quy dinh khac cta phap ludt;

- Dé tham gla dau gl truc luvén trén website https://daugiabtn.com/, Khéach hang c6 thé
sir dung mav tinh ban. laptop dién thoai di dong. ipad... mién la thiét bi do két ndi duoc
internet on dinh. Céng ty Dau gid Hop (I(mh Minl An khuyén khich khdch h(mg s dung
mdy tinh ban hogc laptop, st dung phan mém Google Chrome dé thao tic dé dang va ting
do chinh xac. D(’ing thot clhinh chinh xdac (Io:ng lié trén thiét bi sur dung cita minh theo thoi
gian hién thi ciia hé tlu'):ng (gio GMT +7) dé theo doi thoi gian dién bién ciia qud trinh.diu
gid.

- Khéch hang chi c¢6 thé thuc hién cic thao téc ding ky tham gia dau gia, diém danh, tra
gia, ... khi da dang nhap tai khoan vao website https://daugiabtn.com/.

- Khi tham gia diu gia truc tuyén, khach hang can chuan bi may tinh/ thiét bi phit hop,
phai chon dia diém c¢6 mang internet on dinh, tranh anh hudng két ndi dudng truyén. Cong
ty Dau gia Hop danh Minh An khong chiu trach nhiém trong truong hop két ndi ctia khach
hang bi 16i/ khong on dinh.

- Trong thoi gian dién ra cude dau gia truc tuyén, khach hang phai ludn duy tri két noi
vGi website https://daugiabtn.com/. han ché dé man hinh nghi hodic bi tit din dén mat két
noi. Truong hop bi mat két noi. dé nghi khach hang thuce hién tai lai trang hodc dang nhap
lai tai khoan (néu can).

- Khach hang du diéu kién tham gia diu gia biit bude phai thuc hién Diém danh tai
cudc dau gia trong thoi gian quy dinh. Khach hang khong thuc hién Piém danh sé& bi coi
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nhu khong tham gia cude dau gia va bi mat tién dt trude. Trudong hop vi ly do bit kha
khéng khong thé tham gia tra gid thi phai thong bio cho Cong ty Dau gia Hop danh Minh
An va sau dé giri don trinh bay rd 1y do: don phai ¢6 xdc nhin cia co quan ¢6 tham quyén
noi Xay ra su vi¢ce.

- Trong thoi gian dién ra cude dau gia. khach hang khong bit bude phai tra gia. Khach
hang xem xét k¥ gid tra ctia minh trude khi thue hién thao tac “tra gia”. Gia hién thi tai
khung goi v ctia daugiabtn chi mang tinh chat d¢ khiach hang tham khao.

- Trong qua trinh dau gia, khach hang khong bi han ché s lan tra gia.

- Ngudi tring gia phai ky Bién ban cude dau gia trong thai gian quy dinh tai Di¢u 16
Quy ché cudc dau gia.

- Dé diam béo qtt)’él: loi cita cdc khdch hang tham gia diu gid, Cong ty Diu gid Hop
danh Minh An @ nghi khdch hang quay video ghi lai toan bé qud trinh diu gid trie
tuyén ciia khdch hang trén website https://daugiabtn.con/ (video phdi dim bio chit

lwong hinh anh, phai nhin diroc toan man hinh va cdc thao tac cua khach hang) dé

cung ci§p lam bang chitng khi khiéu kién khiéu nai.

PIEU 12. Trinh tw, dién bién cudc dau gia.

- Cudc dau gia dugce td chire khi co tir 02 (Hai) nguai trér 1én du di¢u kién tham gia dau gia.

- Déu gia vién phai dang nhip vao hé thong trude gior m cude dau gid toi thiéu 45 phut
va phai diém danh khéch hang tham gia dau gid va theo doi toan bd qué trinh dién ra cude
dau gia.

- Nguoi ¢o tai san phai cir dai di¢n truy cap vao h¢ thong dé tham gia va giam sdt cudc
dau gia, khi phat hién nghi ngo phai bao ngay cho ddu gia vién dirng cudce dau gid khi phat
hién c6 tiéu cuc khach hang thong dong dim gia.

- Trude thoi diém mé cude déu gia 30 - 40 phat H¢ thong dau gia truc tuyén s& guri vao
email cho tat ca cac khach hang du diéu kién tham gia dau gid dé nhic khach hang thuc
hién Piém danh va tham gia dau gia ding thoi gian quy dinh.

- Thoi gian thuce hién Diém danh: trong vong 30 phit trirde thoi gian bit dau diu gia.

- Khach hang l\hong thuce hién Diém danh trong thoi gian quy dinh s& khong truy Ldp
dugc vao phong dau gid, bi coi nhu khong tham gia dau gida va bi mat tién dat truoc néu
kKhong thudc truong hgp bat kha khang.

- Sau khi hét thoi gian diém danh, khach hang bam tai lai trang. Trén man hinh s hién
thi nat chirc ndng “Dau gia”, khach hang bam nut d¢ chuyén vao phong dau gia.

“ Huwdng din tra gid:

- Trén giao dién trang dau gia, khach hang c6 ddy du théng tin vé cude dau gid, gia tra
cao nhit hién tai, hién thi thoi gian con lai cia cudc dau g1a.

- Thoi diém bit dau dién ra cudc dau gia (khi chua ¢6 khach hang tra gia): Gia hién thi
g0i v tai khung tra gid la gia bing vai gia khoi diém cua tai san.

- Sau khi da c6 khach hang tra gia thi gia hién thi goi y tai khung trd gid mic dinh la gia
cao nhét tai thoi diém hién tai + 01 budc gia.

Luu y: Gia hién thi goi v tai khung tra gid cia h¢ thong chi mang tinh chat dé
khach hang tham khao.

- Khach hang lva chon gia minh mudn tra bang cach bam dau (+) hoic (-) dc thém/baot
s0 budc giad so voi gid hién tai, trén man hinh s¢ hi¢n thi gia khach hang mqon tra. Néu
khach hang dong y voi gia hién thi trén man hinh thi bam nut ~Tra gia™ dé gui Ién hé
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théng. (Lwu v: Mdi lan bam thém dau (+), gid tra sé dugc cong thém 01 bude gid. Moi lan
bam dau (-), gia tra sé giam di 01 budc gia).

- Sau khi khach hang da bam nut tra gia thi h¢ thong sé bao cho khach hang biét gia tra
ctia khach hang “Dugc chz‘ip nhan™ hodic “Bi tir choi™.

- Trong thot gian dién ra cudce dau gid, khach hang chi xem dugec lich sir tra gia cua
minh va gia tra cao nhat (ai (ng thoi diém dién ra cude dau g1a (Gia hign tai).

- Hét thoi gian tra gia dau gid vién bam nat xac nhan két qua cude dau gia. Newdi cd
eid tra hop 1¢ cao nhat va nhanh nhat dugc hé lh('mg ghi nhan s€ la nguot trung dau gid. HE
thong sé guri email thong bido cho ngudi tring dau gid va tat ca cac khiach hang tham gia
dau gia.

- Két qua cugc dau gid truc tuyén duge ding cong khai trén website
https://daugiabtn.com/ ctia Cong ty Dau gia Hop danh Bic Trung Nam.

DIEU 13. Gia tra hop I¢ va gid tring dau gia:

1. Gia tra hop I¢ (hé thong s¢ bao “dwoc chap nhan”):

Vi lan tra gia ddu tién: gia tra hop 1¢ 1a gia tra it nhat bang hodic cao hon gia khéi diém
it nhat 01 budc gia.

Vi cac lan tra gia sau: gia tra hop 1¢ 1a gid tra cao hon gia tra hop 1¢ lién ké trude toi
thiéu 01 budc gia.

2. Gia khong hop 1¢ (hé thong sé bao “bi tir choi®):

- Gia tra thap hon gia khoi di¢m.

- Gia tra sai buoc gia hodc vuot qua sO budc gid quy dinh (néu co).

- Gia tra thap hon hodc bing gia tra cao nhat tai thoi diém tra gia (do bam nut chiam).

Luu yv: Gid tra (hop I¢ hay khong hgp [¢) cua tat ca khach hang déu duoc hé théng tu
dong ghi nhan trong thoi gian dién ra cudc dau gia.

3. Gi4 triing ddu gia: la mirc gid tra hop 1¢ cao nhat va nhanh nhat trong thoi gian dién
ra cudc dau gia theo ghi nhan cua hé thong dau gid truc tuyén,

PIEU 14. Piu gid trong truong hop chi ¢é mt ngwoi ding ky tham gia dau giq,
mot ngwdi tham gia dau gid, mot ngudi tra gid, mot nguoi chap nhén gia:

1. Viéc dau gia tai san trong trudng hop chi ¢6 mot ngudi ding ky tham gia dau gia,
mot nguoi tham gia dau gid. mot nguoi tra gid. mot nguoi chap nhin gia chi duoc tién
hanh sau khi da to chire cude dau gia lan dau nhung khong thanh va dugc thue hién nhu

sau:

Truong hop ddu gid tai san theo phuwong thire tra gia 1én, khi da hét thoi han diang ky
tham gia ma chi c6 mdt ngudi dang ky tham gia dau gia hodc c6 nhiéu ngudi ding Ky
tham gia ddu gid nhung chi ¢c6 mét nguoi tham gia cude dau gia, hodc ¢6 nhiéu ngudi
tham gia cudc dau gia nhung chi c6 mot ngudi tra gid, hodic ¢é nhiéu nguoi tra gia nhung
chi c6 mot ngudi tra gia cao nhat va it nhat bang gia khai diém thi tai san dugc ban cho
ngudi do néu nguoi o tai san dau gia dong v bang vin ban.

2. Viéc dau gid tai san theo quy dinh tai khoan 1 Diéu nay chi dugc tién hanh sau khi da
thuc hién day du trinh ty, thi tuc ddu gia tai san theo quy dinh cua Luat ddu gia va khong
c6 khiéu nai lién quan dén trinh tu, tha tuc cho dén ngay té chirc cudc déu gia.

PILU 15. Quy dinh vé viéc rit lai ding ky tham gia d4u gia:
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Trude ngady mo cude dau gia 01 ngay. khach hang ¢o thé rat lai dang Ky tham gia diu
gid ma khong bi mat tién dit trudge. Viée rat lai dang ky tham gia dau gia phai duge thue
hién bing viin ban ¢ chir ky ctia ngudi ¢o tham quycn.

PIEU 16. Bién bin cuje diu gid trure tuyén:

1. Bién ban cude dau gia tryc tuyén phai duge 1ap tai thoi diém két thue viée tra gid
ngay khi cudc dau gia trire tuyén két thic va ¢ chir ky ctia Dau gia vién diéu hanh cudc
dau gid, ngudi ghi bién ban, dai dién ngudi ¢o tai san dau gia va chuyén cho ngudi tring
dau gia ky.

2. Ngudi tring dau gia cham nhat sau 02 ngay lam viée ké tir thoi diém két thic cudc
dau gia phai lién hé véi 16 chire dau gia dé ky bién ban cude ddu gia. Qua thai han 03 ngay
ngudi tring dau gia khong ky bién ban cudc dau gia truc tuyén dugce coi la tir choi ky bién
ban ddu gia cude dau gid. khong chip nhan giao két hop dong mua ban tai san diu gia
hodc khong chﬁp nhan mua tai san dau gia. Khoan tién dit trude cia ngudi nay kKhong
duoc hoan tra, s6 tién nay thude vé ngudi ¢o tai san diu gia.

3. Truong hop dau gia lan dau. cudc diu gia c¢o nhi¢u khach hang tham gia dau gia
nhung chi ¢6 mot khich hang tham gia tra gia va tra gia it nhit biang gia khai diém:
Website https://daugiabtn.com/ van ghi nhan khach hang tham gia tra gia la khach hang
triung dau giad. Nhung theo quy dinh tai Diéu 49 Luit Dau eid ta1 san 2016 thi tai san
khong ban dugc, do viy sé ¢é Bién ban cudc dau gid riéng cho trudng hop nay.

Truong hop dau gia tir lan thir 2 trg di. cude diu gia co nhicu khach hang tham gia
du gia nhung chi ¢6 mdt khach hang tham gia tra gia va tra gia it nhat bing gia khoi
diém: Website https://daugiabtn.com/ ghi nhin khéach hang tham gia dau gia la khach hang
tring dau gia, Bién ban cudc dau gia truc tuyén van duoc 1ap nhung quyét dinh ban tai san
trong truong hop nay thudc quyén clia ngudi co i san diu gid trén co s cac quy dinh tai
Diéu 49 Luat Dau gia tai san 2016.

DIEU 17: Quy dinh vé viéc dirng cugc diu gia trure tuyén v 10 chire diu gi lai:

Trong qua trinh di¢n ra cudc dau gia. néu nhan duge thong tin phan dnh cua khach
hang phan anh Hé thong dau gid truc tuyén bi 16i ky thuat khién nguoi tham gia dau gia
khong thé tra gid, tra gia hop 1¢ nhung khong dugc hé thong ghi nhin hodc ghi nhan sai
thoi gian tra gia. Déu gia vién diéu hanh cuge diu gia phai khan truong thong bio cho Ky
thuét kiém tra, néu c6 co s¢ thi Pau g1a vicn diéu hanh cudc dau gld s¢ bam nat “Durng
cude ddu gia” dong thoi thong bao ngay cho ngudi cé tai san ly do ding va thong nhat
Vo1 ngudl ¢o tai san dau gia vé thoi gian td chirc dau gia lai. Truong hop da két thic cudc
dau gid néu c khéch hang phan dnh v 16i cta hé thong va sau khi K§ thudt da kiém tra
va phat hién hé thong dau gia bi 15i lam &nh hucmg dén két qua tra gn thi Dau gia vién
thong béo cho ngudi ¢6 tai san biét dé huy két qua dau gia true tuyén va thong nhat thoi
gian td chirc du gia lai.

- Viée ding cude diu gia hay Huy két qua dau gia Dau gid vién dicu hanh cudc dau gia
phai hoan toan tuan thu theo quy dinh cua phap ludt va phai thong bao cho 1t ca cic
khich hang du diéu kién tham gia dau gid duoc biét.

PILU 18. Tién dit trwde va xir Iy tién dit trudc:

1. Nguoi tham gia dau gid phai ndp tién dit trude theo ding thai gian quy dinh tai Quy
ché dau gia.

2. Ngudi tham gia dau gia co quyen tur ch01 tham gla cuoc dau gia va dugc nhan lai tién
dit trude trong truomg hop co thay dbi vé gid khoi diém, so luong. chat luong tai sin da
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niém vét, thong bao cong khai: truong hop khoan tién dat trude phat sinh 1ai thi nguoi
tham gia dau gid duge nhén tién 1ai do.

3. T6 chire dau id ta1 san co trach nhi¢m tra lai khoan tién dit trude va thanh toan tién
lai (néu ¢6) trong trudng hop nguai tham gia dau gia khong tring dau gia trong thoi han
03 ngay lam viée ké tir ngay két thic cude diu gia hoic trong thoi han khac do céc bén
thoa thudn, trir truong hop quy dinh tai khoan 5 Dicu nay.

4. Trudong hop tring dau gia thi khoan tién dat trude va tién lai (néu ¢6) duge chuyén
thanh tién diit coc dé bao dam thuc hién hop dong mua ban tai san dau gia hodc thuc hién
nghia vu mua tai san dau gia sau khi dugce co quan ¢é tham quyén phé duyét. Viée xir ly
tien dat coc thue hién theo quy dinh cta phap luat vé dan sy va quy dinh khac cta phép
luat co lién quan.

5. Nguwoi tham gia dau gia khong dwoce nhin lai tién dit trwde trong cic triromg
hop sau day:

a) Da ndp tién dat trude nhung khong tham gia cude dau gia (khong an nut diém danh
trong thoi gian 30 phit trude khi dién cude dau gid) va khong thude trudong hop bat kha
khang:

b) Bi truat quyén tham gia dau gia do ¢6 hanh vi vi pham quy dinh tai khoan 5 Diéu 9
ctia Ludt dau gid tai san cu thé:

- Cung cap thong tin. tai liéu sai su thit; sir dung giéy to gla mao dé ding ky va tham
gia cuQc dau gia.

- Thong ddng. moce ndi véi dau gid vién. to chire ddu gid tai san, ngudi ¢o tai san dau
gia, nguoi tham gia dau gia khac. ca nhan, 16 chirc khiac dé dim gia. lam sai léch két qua
dau gia tai san.

- Can tro hoat dong dau gid tai san: gay roi. mat trat tu tai cude dau gia.

- De doa. cudng ép dau gid vién. nguoi tham gia dau gia khac nham lam sai léch két
qua dau gia tai san.

- Cac hanh vi bi nghiém cam khéc theo quy dinh cua luat co lién quan:

¢) Tir chdi ky bién ban dau gia theo quy dinh tai khoan 3 Di¢u 44 cua Luat dau gia tai
san;

d) Tir chéi két qua tring dau gia theo quy dinh tai Diéu 51 ctia Ludt ddu gid tai san;

PIEU 19. Quy dinh thoi gian va hinh thire tra tién dit trude:

- Tién dit trude sé duge tra lai cho khach hang trong vong 03 (ba) ngay lam viéc ké tir
ngay két thiic cudc dau gia.

- Hinh thirc tra tién dat trude: Chuyén khoan qua ngén hang, theo nguyén tic tién
chuyén dén tir doanh nghiép, ca nhan nao s¢ dugc tra vé cho doanh nghiép, ca nhén do phi
chuyén khoan do khach hang chiu.

PIEU 20. Trach nhiém vé chat lwong tai san:

Tai san dugc ban theo ding co s thue té ma khiach hang da truc tiép xem, kiém tra
trurde khi td chire ddu gia. Bén co tai san chiu trach nhiém ban giao tai san ding s6 lugng,
khéi lrgng theo danh muc dau gia va hién trang ma khach hang da xem tai noi dé tai san.

PIEU 21. Céng bé rii ro va Tuyén bd tir chdi trach nhiém cia Cong ty Pau gia
Hop danh Minh An trén hé théng diu gia truce tuyén https://daugiabtn.com/:

Khi thyuc hién cac giao dich ddu gia truc tuyén, Khach hang mic nhién thira nhan ring
viéc thuce hién cdc giao dich trirc tuyén ludn ton tai nhitng rui ro tiém tang va cam két chap
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nhan moi rui ro, mat mat hodc thi¢t hai do nhimg rui ro ticm tang gy ra. Nhimg rui ro
tiém tang cua céc giao dich truce tuyén bao gom nhung khong giai han cac ndi dung sau:

- Nhing s ¢6 lién quan dén duong truyén Internet do nha cung cip dich vu géy ra
nhu: dirt dudng truyén, dung luong dudng truyén bi han ché hodc nhitng su ¢d twong tir ¢6
thé anh hudng dén viéc thue hién cac 1énh truc tuyén cua khach hang nhu 1¢nh khong thé
truyf“:n dén h¢ théng cua https://daugiabtn.com/ (I¢nh ¢ thé bi treo/ngirng/tri hoin hodc ¢o6
161 du liéu), Gia tra 201y ¢l thé ¢6 10i/sai léch hoic khéch hang khong thé truy cip vao hé
thong cia hltpS'//daugiabtn com/.

- Heé thong may tinh cia https://daugiabtn.com/ 2idp su cd do mal nguon dién, bi tan
cong, nhiém virus hodc bi anh hudng cia nhimng su ¢d ngoai vy muon dén dén viée khong
thé xir Iy hodc thue hién céc 1énh ctia khach hang.

- H¢ lhéng may tinh cua khach hang bi hong. bi virus. bi tan cong dan dén viée lam 10
hodc b1 danh cz’ip cac thong tin Ve aiao dich cua khach hang hodc tai khoan cua Khach
hang bi str dung mot cach trai phép bot mot bén thir ba.

- Giao dich truc tuyén ctia Khach hang thue hién sé duge xir ly va thue hién mot cach
twr dong hodc mic nhién ngay khi truyén dén hé thong cua https://daugiabtn.com/. H¢
théng méc nhién xdc nhan moi giao dich truc luyén ctiia khach hang g dén déu 1a dung
va do chinh khach hang thuce hién. Vi vy, moi y kién cho ring d6 1 nham lan hoic sai st
lién quan dén giao dich cua Khach hang déu khong dugc chap nhan. Moi thiét hai phat
sinh do khach hang chiu trach nhi¢m.

PIEU 22: Ngh‘l'a vu biao mat cua khach hang:
Khéch hang dong y tuan thi céc Diéu khoan va lam theo cac hudng dan cua Cong ty

Piu gia Hop danh Minh An khi sir dung dich vu dau gia truc tuyén trén hé thong

https://daugiabtn.com/.

Dé sir dung cac dich vu, khach hang s¢ can mot nhin dang ricng thong qua Tén dang
nhap va Mat khau.

Khach hang dong vy thuc hién theo chi dan ctiia Cong ty Dau gia Hop danh Minh An khi
tao lap Tén dang nhap va Mat khau.

Ddi viéc thiét 1ap lai mat khau, khach hang c6 thé thay doi mat khau vao bat ky luc nio.

Khéch hang phai gnr bi mat Mat khau ctia minh, bao mét cho Mt khau dé va thuce hién
cac bién phap hop 1y dé ngin chiin viée sir dung trdi phép tén diing nlnp va mat khau truy
cap. Khach hang khong duoc dé nguoi khac chiém hitu hodic dicu khién tén ding nhap va
mat khéu trong bat ky tinh huong ndo, vao bat l\) thoi diém nao. Néu khach hang dé cho
bat ky ngudi ndo sir dung tén ding nhip, mat khau, email ding ky hoic céc thong tin dinh
danh ctia minh thi khach hang sé phai chiu trach nhi¢m doi voi tat ca cac khicu nai. ton
that va hdu qua phét sinh tir hodc lién quan t6i it ¢ cdc giao dich dugc tién hanh thong
qua viéc str dung cdc dich vu boi hodc vor su dong v cta ngudi do.

Dic biét trong thoi gian dién ra cudc dau gia khach hang khong dugc thay doi thiét bi
ma khéch hang dang dung dé tham gia dau gia. khong két ndi véi dich vu khac hodc dé bat
ky ngudi nao khac su dung thiét bi d6 cho dén khi Khich hang di ding xuat khoi dich vu
bing viéc chon ding xuit. Khach hang s€ phai chiu trach nhi¢ém bdo dam ring khach hang
da dang xuat khoi dich vu vao cudi moi cong doan.

Khéch hang phai thong bao cho Cong ty Péau gia Hop danh Minh An ngay 1ap tirc Ve
bat ky viéc két ndi trai phép nao vao cic dich vu hoic vé bat ky giao dich hodc yéu cau
trai phép nao ma khéach hang biét hodic nghi ngd hodic néu khich hang nghi ngd ai dé biét
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Tén dang nhap va mat khau tai Khoan cua minh. Cong ty Dau am Hop danh Minh An ¢o
thé s¢ yeu cau khach hang xac nhan bang van ban bat ky chi tict nao duge Khach hang
cung cap. Khach hang cling s¢ phai thay doi ngay sang mat khau mai. Cho dén khi Cong
ty Dau gia Hop danh Minh An nhin duge thong bao néi trén, Khach hang van phai chiu
trach nhiém vé viée str dung dich vu cua ngudi khong duge phép hodc sir dung vao nhirng
muc dich khong dugce phép.

DIEU 23. Giai quyet khicu nai:

- Thoi han nhin khiéu nai vé két qua dau gia: 24 gio tinh tir thoi diém két thic cuoc dau
gid. Khach hang khic¢u nai phal truc tiép dén Tru sé cong ty Dau gia Minh An cung cap tai
li¢u va bang chimg dé khiéu nai. Cona ty Minh An chi tiép nhan khiéu nai cta khéch hang
trén co s& cac khicu nai dugce viét bdng vdan ban ¢o chir ky va dau ctia nguoi cé trach
nhi¢m.

Moi khiéu nai ctia khach hang lién quan dén cude dau gia chi dugce giai quyét theo luat
khi¢u nai cua phap ludt Viét Nam.

- Dé dam bdo quyén loi ciia cdc khdch hang tham gia diu gid, Cong ty Diiu gid Hop
danh Minh An dé nghi khdch hang quay video ghi lgi toan by qud trink diu gid true
tuyén ciia khdch hang trén hé thong https://daugiabtn.com/ dé cung cip lam bing
chitng khi khiéu kién khiéu nai. Video phdi dam bio chit lwong hinh anh, phdi nhin
dwoc toan man hinh va cdc thao tac ciia khdach hang thuwe hién trén hé thong. Chiing
16i s¢é khong gidi quyét déi véi cdc tricong hop video ting doan, khéng day dii dién bién,
hodic chat liwong hinh anh khong dim bdao hogc khéng quan sdt dwge thao tic ciia

khdch hang thiee hién lén hé thong.

DIEU 24. Di¢u khoin thi hanh:

Quy ché nay c6 hiéu luc ké tir ngay ky va chi ap dung cho tai san dau gia néu trén, moi
bo sung. thay doi trong Quy ché nay phai dugc thue hién bing vin ban.

Cac quy dinh khong ghi trong Quy ché nay dugc thyuc hién theo cac quy dinh cta Luit
dau gia tai san so 01/2016/QIH 14 ngay 17/11/2016 cua Quadc hoi nurde Cong hoa xa hoi
chu nghia Vi¢t Nam va Nghi dinh 47/2023/ND-CP ngay 03/7/2023 cua Chinh phu stra doi,
bo sung mot so diéu ctia Nghi dinh s6 62/2017/ND ngay 16/5/2017 ciua Chinh phu quy
dinh chi tiét mot so diéu va bién phap thi hanh Luat dau gia tai san.

Tt ca khach hang tham gia dau gia va nhig ngudi ¢6 lién quan ¢é trach nhiém thuyc
hién nghiém tic cac noi dung quy dinh tai ban Quy ché nay.

Ban Quy ché nay di dugc ding tai trén hé thong diu gia truc tuyén ciia Cong ty Dau

gia Hop danh Bac Trung Nam. Dugc dan tai cac dia diém ban ho so va giai thich rd rang

cho moi nguoi tham gia (qua dién thoai hoéc truc tiép) va cung déng y thuc hién.
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- Bén co TS dau gia (de phoi hop)
- Niém yét tqi VP cong tv, noi dé 1ai san;
Trang dign te dé dang thong tin daw  gid:
https.//daugiabtn.com/,

- Khach hang tham gia dau gia (dé thiee hién),
- Liew ho so dau gia.
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