
c6Nc ry oAu crA uop DANH
nAc rntrxc NAM

ceNG Hd,q. xA ngr cII0 ucnia vrET NAM
EQc lflp - Tg do - H4nh phric

MCDG: 2306-22-04/BTN Hd N\| ngay 06 thdng 6 ndm 2022

QrrY CIIE CUQC oAU Cm
Xe 6 t6 16 chd ngdi, nhen hi$u f,'ord Transit, BSK 31A-6996

- Cdn ca B0 hdt ddn x7 ntrdc CQng hda xd hQi chi ngJia ViQt l{ant;
- Cdn ai Ltat diiu gid tdt sdn si5 01/2016/QHt4 naoc CQnghdaxd hQi chilnghia W€r Nam;

- Cdn cuNShi dinh 62/2017,r1{D-Cpngry 16/5/2017 cuaChinhPhti:
- Thwc hi€n hW ding dlch v1r ddu gtd rqi son s6; 212-2O22IHD-DG ngay 02 thdng 6 ndm 2022 gifta Thanh
tra So Giqo thdng V@ tdi Hd NI.i voi C6ng ty Etiu gid Hqp rtarlt Bdc Truttg Nant,

C6ng ty DAu gi6 Ho.p danh Bac Trung Nam ban hdnh Quy ch6 cu6c dAu gi5 tdi sdn:
"Xe 6 t6 16 ch6 ng6i, nhin hiQu Ford Transit, BSK 31A- 6996- nhu sau:

PI{-&N I:
TAr sAN pAu GrA, LICH TRiNr{ THU. c r{rtrN nAu crA

DIEU 1. Tli s6n ddu gi6 vh giai kkdri cli6m
a) Tdn tdi sin dAu gi6:

Xe 6 t6 16 ch6 ng6i. nhan hi6u Ford Transit, BSK 3lA-6996
b) Gi6 khcyi di6m:36.774.880 dOmg (BAng ehir: tsa muo'i s6u triQu, b6y tr6*i b*y

mucri b5n nghin ddirg)
- Gid tr€n chaa bao gim thuii GTGT l7ak, drqc giao tai lcho cua BAn cd tdi sdn.

- Ngadi trting diiu gid tw cltiu chi phi trong viAc; nhdn. vQn chuydn, biic xdp vd chuydit; ,,-
quy€rt sct htru tdi san tlteo quy dinh cia Phdp luQt .

- Cdc laai thud, phi. t( phi, phi bao tri d.trdng bQ, phat ngugi... hAn quan ddn td.i sdn

pltd.t sinl'r tru6'c thdi dihn bht gicro do ngrrrli co tdi s6.n chiu.
. ^. !c) Clrdt iuo.ng tdi sf,n: Xe 6 td ctt dd qua s* duttg

d) Nrgu6n g6c vi tinh trang ptrdp ly: I-i tii sAn cira Thanh tra Sry Giao th6irg r,6n tii Hi
NQi bdn thanh ly tlieo hinh thii'c ddu gi6 c6ng kirai rdng rdi.

BItrU 2. Thli gian, dla di6m xeffi tii sin
1 TLfr; ^io,. r'or.r t.li cA,r'n;X l.;^h nLi^L tiy,,aA.. 11tA,1 

"n 
nni,- 1'7 lAr. IIIVI Brdtr ^rlil rqi 5uil. \Jlv iiciiiil LjlItiil. Lil ii6!i) ii,U iJCII lltjUJ i ii U

(C6ng ty DAu gi5 Hqp danh B[c Trtmg Nam c6p giAy gi6'i thi€u, kh6ch hdng tg lien hQ

xern tdi sAn vd chiu moi chi phi 1i6n quan diin viQc xem tdi s2,n).

2. Dia c1i6m xern tdi sAn: Khu di dAn h6 ATACKE, ph6 Lang Ydn, Phuong Thanh
Luong, Ha NOi. Li6n h6 Bd Nhft Thi VAn Anh - Ph6 trucmg phong IfCQT, diQn tho4i
4942556869.

*IEU 3. Thd'i gian, dla di6m bdn vir nOp h0 so'd6ng kf tharn gia ddu gi:l, rii6u
kiQn, ef ch tliti'c dXng kj,' tham gia d6u gi6

,i. 'I'hli gian b6n vh n$p hO so d5ng ky tharn gia ddu gi6: tu'9trr00 mg*r, 071612,*22

d6n 18h80 mgiry 2fi1512fl22.
7. E;a di6m, cl1ch tli{rc dEng kf rii& thi k}rof"m vi mrua Iid so':

. 
(Khfch hang co th6 tham khao Th6ng b6o d{u gi6, Quy ch6 cudc d6u gi6, HO so' cu6c

diu gi6, tAi Don dang ky tham gia o8u gi6 md kh6ng cdn tii lihoAn).
, ,x+ Hro'ng cldn nto tdi khoan ddu gid truc tuy€n (,oi khcich ldrig chtra co tdi kltodn).

I
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+ Kh6ch hdng tham gia ddu gi6 U mo tdi khoin tr6n hC thSng dAu gi6 kuc tuy6n c6 t6n
mi6n httpsi/daugiabtn.com cua C6ng ff D6u gi6 Hqp danh B6c Trung Nam theo huong
dAn hoac li6n he mo tdi khodn tryc ti6p t4i:

+ VP C6ng ff D6u gi6 Hqp danh Bic Trung Nam. Dia chi: 614 Mac ThAi T6, Qufln CAu

Gi6y, Thenh pnO Ha N6i; DT 0243.1820483 - Mr Linh: 0913 2167 51.

+ VP Chi nh6nh C6ng ty D6u gi6 Hqp danh Bac Trung Nam tai TP H6 Chi lvlinh. Dia
chi: 6/5 Pham Vdn FIai, P2,TdnBixh, HCM ET: 028 36208369- Mr Dung: 0903818862.

- Khi d5ng trf tham gia c16u gi6 trq'c tuyiin k'h6ch hnng bat buQc phAi mo tii khoAn
ctra don vi (theo hucmg c16n) tr6n trang cIAu gid truc trrydn cua C6ng ff E6u gi6 hqp danh
Bic Trung Nam. Cac gidy td (EKKD, CIvfNlD, CCCD) sC du<yc chup vd gui l6n hQ th6ng
-i ;.
d6u gi6 tluc tu1,$n ltru gift ngay khi kh6ch hdng md tdi kho6.n rrd duoc khdch hing nQp lai
cho Cdng ty EAu gi6 Hap danh Bac Trr.urg Nam d0 luu giir tai c6c dia di0m tr6n.

- Sau khi h6 so kh6ch hing ddng ky *o tii khoAn ducyc x6c nhQn hqp IQ, khdch hing sE

duoc cAp mQt tiri khoin truy cAp, dugc huong d6n vA c6ch su dung tdi khoAn, c6ch trf, gi6
vd cdc n6i dung c6n thi6t kh6c dO thpc hiQn vi6c d6u gi6 trOn sin dAu gi6 truc tuy6n tai
website daugiabtn.com cira C6ng ry DAu gi5 Hqp danh Bac Trung Nam

-:.- Td chuc, c6 nhdn sau khi tdi kho6n dd duoc xdc thuc hoflc dd c6 tAi khoin truy cdp cdn
thcri h4n str dung AC Aau gid tiuc tury6n tr6n website daugiabtn.com, dtng tdi khoAn nAy d0

ti6n hdnh "cldng ky tham gia ddu gid".

* Hfing ddn ddng lq,thant gia ddu gid (khi dd c6 tdi kltoan);

B1: Klifch hdng d5ng nhap tdi khoan, b6m Eang loj tham gia d6u gi6 tr'6n h0 thdng dAu:.gi6 truc tu1,€n daugiabtn.catn. Kltticlt hdng kkirtg b6m Ddrug ky lkam gia dita gid si
kk6ng c{w'g'c xdt du,y€t ,{i tlcutrt gic 6i}u gid.

Ee nghi khSch hdng doc k! Thdng b6o vi Qu1'ch6 cu6c dAu gi6. Kh6ch hing tii don
etang lq'tham gia ddu trong phAn Hd so'cu6c dAu gi6, diAn dAy du c6c nOi dung tr0n don.

82: Khdch hdng n6p tidn rnua h6 so ddu gi6 theo huong d6n tai Quy chtS cu6c dAu gi6.

R1'Tdh4nh hAno I'hA.,c 21,,., rri rii lzhn6- -A- +,'",^ +;A^ P^.* ",; n.i..^;trx*'^ l^'- 48"^*" -:^rrurr(< ruufrB -uJ rrr .ur ruruurr rrul, Er u! rrll, uulr r a uu JU u.rlIE; Iu El.dlrl frtc

d6u giri t4i VP C0ng ty ho{c \aP Chi nh6nh C0ng ty (Cib'hinh ahfmh ttu ng$v
A7rcn022 ri6n ngiy 201512,tJ22).

84: Khdch hdng n$p ti0n dat huo'c tireo hu6ng dAn tai Quy chti cuQc dAu gi6.

{. Quy dlnh r,6 hd so', gi6y td }dri dEmg ky tham gia d6u gi{:

Khi mo tii khoAn, mua hO scr ddng ky tham gia ddu gi6 kh6ch hlng phf,i c6 du c6c gi6y
td sau:

* D6i v&i td chf c, dcanh raghi$p:
+ GiAl, phdp ddng ky kirdr doanh + CMND cua chir doanh nghiOp ftin Photo Sao y

chring thlrc ho{.c b*n copy kdm bAn chinh ae AOI chii5u);
+ GiAy Gi6i thi6u, GiAy UQ vd CMND cua Ngudi li€n hq n6u kh6ng phii chu doanh

nghiQp.
* D{1i vcri cf nh6n:
. .-.i+ Gi6y chfng minh nhAn dAn (bin Photo Sao y chimg thuc hodc bAn copy kdm bAn

chrnh A6 OOi chi6u) vd c5c gi6y to kh6c theo guy dlxh cua Fhap luat.
T6 chrbc, Cd nhdn c6 nhu ciu co th€ tint hi€u thAnt th6ng tin tai trang uteb:

V,w]!,,daqgiab1lcom crta C6ng ty Ddu gia H.op danh Bdc Tt.ung Nam.
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* Luu y khi rn& tli kho6n:

1- Kh6ch hdng mo tdi khoin sE d5ng mQt khoin phi duy tri tdi kho6n theo thoa thu4n;

Ni6n h4n su dung vi duy tri tai khoanh 12 thangAAn mo.

2- Kh6ch hdng mu6n mfi tii khoin nhung kh6ng mu6n duy tri thi khoin bat buQc
i ,. .xphdi dOn mua vir nQp hd so ddng ky tham gia dAu gi6 nhu c6ch ddu gi6 truydn th6ng tat cdc

di6m mua/b6n h6 so ghi trong Quy chti cuQc d6u gi6 (Ghi chri: Phii dem theo dAy du bin
A , .i

g6c cfc giA;, tcr nhu ghi tai muc 6 Di6u 3 tr6n d6y dC nhdn vi€n Cty Bac Trung Nam truc
tiCp h6 tro md tdi khoAn. Ktit thric cu6c dAu gi6 tdi kho6n niy sE duoc kh6a tr6n IlQ th6ng
-i. :
oau g1a truc rllyen).

3- V6i c6c khd.ch hdng dd n6p du phi duy tri md ddng ky tham gia duoi 5 cuQc diu
.l'gta/ndm, c5 nhu cAu nhAn lai ti€n phi duy tri thi trong vong 7 ngdy ldm vi0c sau khi kCt

thric thoi han 1 n[m tu ngdy nQp phi, kh6ch hdng d6n vdn phong C6ng ty D6u gi6 Hqrp

danh Bac Trung Nam lirm thu tgc nhan lai ti6n (Kh6ch lidng phii ehiu phAn thu6 gi6 trf gia
t6ng vd thu6 thu nh6p doanli nghiQp da nQp).

EIEU 4. Ti6n rnua EI6 scr, ti6n d{t tru6'c, thoi gian, ptrruo"ng t}i*'c nQp:
1. Ti6n mua hd scr: 100.000 dong/kh6ch hdng (tr,fQt tian ngh-in d6ng).'
Thd'i gian nQp: Han chot nghy 2*1612A22
NQi dr-urg chuy€n tiAn ghi 16: "LI.o t6n_ngwdi /T€n tO chit'c tlcaffi gia rtdu giti, n$p tiin

wiuet ki so'd|u girt 16 Xe 6 tb t6 cted ng6i, mlafrrt kt{tt Forc{ Transtt, BSK 314-6996 citu
Thunlt tra Sd G'IVT"- 2. Ti6n d*t tru:6e: 7.CCI0.080 ddng (BAy 1ri6u d6ng).

'X'hdi gian nQp: Ttr ngly 20i6, 2116 d€n iE gid'S0 ngly 2216i2*22.
N6i clung chuy6n ti6n ghi 16: ool{g t&t wgwdi/I'\n tO clrt?c tkam gta dfru giti, n$p fi6n

,-Itf$t ri'u'dc d1.u gici 16 Xe 6 tO 16 clti ng6i, nlttin ki|w Ford Treresit, BSK 314-6996 cila
Tksruh ty* Sd'GT'VT'.
".i.'1'*.1. ed efc tru'is'&g irgp ktrr*eh trrlng ehu3,6ir ti6n sai sd thi leho:in, t'h6ng gtri rir n$i
elung chu;'6n ti6n theo hu'6ng d6n niy ddu dwEc coi Ii ktrrdmg hqp I€.

3" fnrtro"ng thri'e nQir: Chuydn lchoin vho t*i kho*n sau:
56 tAi khoAn : 1024.798"S64
'I4i NgAn hdng : \/ietcombank- Chi nhdnh Hd N$i

\guOi thu huong : C0ng ty S6u.gi:l I{gp q}anh B&c Trung Naur
- T'i6n ci6t truoc cua nguoi trting ti6u gia rirroc Cdng ty Diu gid Hqp cianh Bac Trung

Nam gift lai ldin bio 15nh thuc hi6n ho.p d6ng mua b6n tdi sAn d6u gi6 vh duo-c trf, lai cho
, -rnguoi tliurg dAu gi6 trong vong 03 (ba) ngdy ldm viQc sau khi bOn c6 tdi sAn x6c nhQn dd

nhQn du tidn mua tdi sAn.

. 
- N6u khOng.trirng d6u gi6 thi khoAn tiAn d7t tru6c cua khfch hdng duoc trbl4i sau khi

kOt tliirc cu6c dAu gi6 chQm fiat la 03 ngay ldm vi6c n6u kh6ch hdng kh6ng vi ph4m Quy
ch€ niy.

tuu y khi ki6m tra fr4ng thSi h0 so: Sau khi hadn thdnh t,i€c t'r\p tiin mua hi so't,ii
.;

ti€n cldt tt'ffac, lchdch hdng co th€ tu ki€m tra tin nhdn qua email hodc vdo muc "danlt
sdch khdch l'tdng tltun gia diiu gid" tai cudc ddu gid rid ddng lq, dA kiAru *a tinh tt'ang hi
so cila ntinl't 04 ti€ng truri'c kht cudc Cdu gid clidn ra; n€u dd nQp dil, cac o trong h6 so s0

dtrqc ghi chtt "dd ndp". T'udng h.op dd nQp dil cdc khodn tiin nhtrng hi so chu:o ghi chir
"dd nQp" hodc cht.ca nhdn dao'c entail th1ng bdo "ild dn diiu kiQn tham gia Cdu gia",
khdch hdng phdi khdn n'actttg liAn h€ voi EAu gid vi€n th6ng bdo vi tinh tt'ang hi so ctla

:
.D

c0il
'0l{
; IRI

j/4,
.--
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minh di dtroc xdc nhdn chqm nhtit 02 ti€ng fr'adc khi cu\c diiu gid diSn ra. Sau thdi gian
tuAn, mgi th6ng bdo dd xdc nhdn tqi hi so crta khdch hdng kh6ng cdn gitt tri.

EIEU 5. Phuoag thrl'c vi hinh thri'c d6u giri
1. Phum'rg thfc ddu gia:Trdgifl6n theo bu6c gi6.
2. I{inh thirc d6u gid: DAu gi6 trqc tuytSn
3. Bu6c gi6: 1.000.000 d6ng (Bing cht: MQt triQu d6ng)
4. Kh6ng h4n ch6 sO tA, th grit cua khdch hdng. Ngudi trb gia sau ph6i tril gi|cao hon

nguoi trh giS,truo'c it nhat 01 bu6'c gi6 vd kh6ng qu6 05 bu6c gi6.
DIEU 6. Thdi gi.an, dia rliGrn m& cudc tiSu gi{
- Thdi gian blt dAu trA gi6 . : 11 gio 00 ngdy 2316DA22;
- Thdi gian k6t thiic cudc dflu gi6: 11 gio 45 ngdy 231612022;

.- Dia di6m: Trang Th6ng tin di€n tri d6u gi6 truc tuy6n ctra C6ng ty Ddu gi6 Hqp danh
Bic Trung Nam (daugiabtn.coxn).

EIEU 7. Thdt gian trcf h6t nqp ddng mua bdn tli sin ddu giri

i. Hqp ddng mua bd.n tdi sAn ddu gi|dugc ky trong vdng 03 (ba) ngdy lArn vi6c k0 tu
khi bi6n bAn ddu gi6 truc tu1,$t dugc xic lAp; Hqp d6ng ducrc k7 k0t 02 b6n (gita Nguoi
co 1di s6n tidu gid va Nguoi trung ddu gid) hodc kv ket 03 ben (giira Nguoi c6 tai sdn d6u
gi6, Ngudi trung d6u gi6 vd C6ng f EAu gi6I-Iqp danh B[c Trung Nam). Truong hqp Ly
hclp rl6ng 03 b6n, Nguoi trung dAu gi6 phni tr'6 cho Td ch,ic dAu gi6 tdi sin ti6n chi phi.:
dich vu sau ddu gi6 (do 2 b6n tg thoa thuan).

2. Hqp cl6ng mua bdn tdi s6n dAu gi6: Dua tr€n Th6ng b6o dAu gi6, Quy chti cuQc dAu
gi6. cac b6n sE thoa thufrn c6c diern chir:h sau:

. - Thd'i han thanh to6n tidn mua tdi sin (dg ki6n 03 ngay ldm vi0c k6 tu ngdy ity Hqp,t
dong rnua ban tai sAn dAu gia).

- Tirdi gian b6t dAu giao nh6n tdi sdn (du kiOn trong vdng 03 ngdy ldln vi6c ke 1u ngdy
nguo'i co- tai sAn dAu gi6 nhfn du ti6ir cira ngud'i trirng dAu gi6). Tdi san duoc giao dir kh6i
luglg, s6.lugng theo bAng k€, theo ngu1,6n trqng thuc tO me kh6ch hdng dd xern trud'c khi
t6 chri'c dfiu gia.

- Thdi han lAy tdi sAn: trong vdng 03 (ba) ngay k9 tu rigdy bat dAu bdn giao, kh6eh hAng
trung dAu gi6 phAi di dcli tdi sAn ra khdi khu 1,uc di tai sdn. N6u qud thoi hln tr€n, l*6cir
hdng phdi ,.hrq nQp phat 1.000.000 d6ngingdi,.

- Cdc vAn d6 co li6n quan....

PHAN II
cAc euy milqr{ cHLTNG

BIEU 8. Ngu'cri dtrgc r,ir hhOmg rluo'c fharn gia ddu gi6 t}ii s6n
1. Ngu'di elug'c {ham gia ddu gil{:
a) D6i r'6i ci nhAn: Nhfi'ng nguoi c6 du ndng luc hdnh',,i dAn su, khdng bim6t nang luc

hdrfi vi din su lio4c bi h4n ch6 u5ng iuc ha:rli vi cl8n su (Theo quy diirh tu diou Z: een
diAu 25 cua BQ Li-rAt dAn su);

b) D6i voi cit nh6n, t6 chrlc: l,a c6c c6 nhAn, doanh nghiCp co du tu cdch ph6p nhAn
theo quy dinh cua ph6p lu6t;

c) C6 nhAn, t6 chirc clang ky tham gia,JAu gi6 th6ng qua viec nop ho so tham gia d6u
gi6 hqp 16 vd ti6n ddt truoc cho t6 chirc dAu gi6 tdi sanlneo qu), dlnh cua Ludt nAy vd quy
dinh khSc cria ph6p luAt c6 1i6n quan. Trong trucmg ho'. p ph6p lu6t c6 quy dinh v0 di6u kiQn
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khi tham gia d6u giri thi ngucri tham gia dAu gi6 phdi dip rmg dieu kiQn d6. Ngudi tham. -A ,,:.gia ddu gi6 c6 thd iry quy6n bing vhn b6n cho ngudi kh6c thay mdt minh tham gia ddu gi6.
2. Nguli khdng tlugc tham gia d6u gi6:
a) Nguoi kh6ng c6 ndng luc hdnh vi d6.n sp, ngudi bi mAt hoic bi h4n chti ndng luc

hdnh vi ddn su, ngudi co kh6 khdn trong nhAn thirc, ldm chu hdnh vi hodc ngucri t4i thoi
di6rn ddng ky tham gia d6u gi6 kh6ng nhQn thirc, ldm chu dugc hdnh vi cua minh;

p) Nguoi ldm vi6c trong t6 chric d6u giS.titi sin thuc hi6n cu6c ddu gi6; cha, me, vo,
chdng, con, anh ru6t, chi ruQt, em ru6t ctra d6u gi6 vi6n di€u hdnh cuQc dAu gi6; ngudi truc
ti6p gi6m dinh, dinh giatdi sAn; cha, mg, vg,.h6ng, con, anh ru61, chi ruQi, em rudt cua

..inguoi truc ti6p gi6m dinh, dinh gi6 tdi sAn;
c) Nguoi duoc chri scv hiru tdi sAn uy quy6n xu ly tdi sAn, ngudi c6 quyAn quy6t dinh

b6n tdi sin, ngudi ky hqp d6ng dich vu dAu gi6 tdi s6n, ngudi co quydn quy0t aintr tai san
cua ngudi khdc theo quy dinh cua ph6p lu{t;

d) Cha, ffig, vg, ch6ng, con, anh ru6t, chi ru6t, em ru6t cua ngudi quy dinh t4i diCIm c
khoAn ndy;

d) Ngucri kh6ng c6 quyAn mua tdi sin d6u gi6 theo quy ctfnh cria ph6p 1u4t 6p dpng d6i
v6i loai tdi sAn do.

,e) Ngwdi dd ttdng k1t tham gia dAu giti t-thwng nilp tiin dqt trwfuc klcLtrg ghi n\i dwrry
dfry iIrt ruhw hu'dng d6n ryi Etiu 4, chuydn khilng drt s6 fiin theo q"y i;in vd'ckuyiit
khing itzing tdi khartn ghi trong Quy ck| cupc difu giti,'.

BIEU 9. lEOi quS,phdng d6u gi6 trq,c tuy6n:
Giii thfch ttr ngfr':

-. 
- "flotg d6u gidtlr,ic^tuy6n cho.mdt cuQc ddu giit' litphong ddu giSdugc mo tr€n trang

ddu gi6 truc luy€n cua C6ng t1,DAu gi6 I{gp danh B6c Trung Nam, vd duo'c rno li6n tuc
2417 tn thd'i diOm th6ng b6o dAu gi6 diln tho'i di6m kct thtc cu[c dAu gi6.

- "Gid hi6n thf tr6n HC th6ng dAu gi6 trtrc luy6n" ld gid duoc 161, lam chuAn dd bit dAu
,a

vd kdt thirc cudc dAu gi5 cfing nhu de giai quy6t cfc i<hi6u nai, khi6u ki6n (niiu c6) trudc
ph6p luAt.

C*e qu5,d{nh cg th6:
1. Ngwd'i e6 thi s6n: Duoc t6 chuc d6u gi6 cdp "ru$t {*i khcin d{c hiQt" dd ddng nhQp

vdo h01h6ng (r,do phdng dau gia) r,d thuc hi€n cdc q.uy6n vir nghia vU sau:
- Ki6m tla iai toin b6 trinh tu thu tuc cua cu6c d6u gi6.
- Quan s6t vd. chung ki6n toln bQ qu6 trinh tra gid cua kh6ch hdirg.
- Ky bi6n b6.n cu6c dAu gi6 sau kii cu6c ciAu gi6 k6t thric.
2. Etii v6i d6u gi6 vi6xr, Nh&n vi6n kS thufft, thu ky cugc d6u giri:
- Phai vdo trang dien tu dAu gi6 trirc tuy6n tru"6c gid md cu6c dilu gia45 phrit.

. 
- Phai th6ng bdo email holc di6n thoai nhic cho t6t c6. kh6ch hdng chuAn bi vdo phdng

dAu gi6lrudc gicr mo cuQc dAu gi6 30 phtt 11€. tham gia di€m danh.
- Ki€rn tra lai vi6c di6rn danh ctia khdch hdng truoc gio,mo cuQc clAu gi6,
- GiSm s6.t, theo ddi todn bQ qu6 trin}, di6n bi0n cta cudc d6u gi6.
- Xtl), e6c trudng hop b6t kh6 kh6ng xAy ra trong qu6 trinh di6n ra cu6c rJ.4u gi6.
3. E6i vrii nguli tham gia d6u gi:i:
- Phai chAp hdnh nghi6m chinh Quy chd dAu gi6 vd c6c quy dph khfc cua ph6p luQt;
- Phai truy cfrp vdo h€ th6ng vi 6n nirt "di6m danh" trudc thoi di€m di6n ra cuQc d6u

gi.{ vi li€n hq v6.i td chirc ddu gi6 lAy s6 ,liEn thoai cira EAu gi6 vi6n (DG\r) dA iien he khi
cAn thi6t.
Lu'u y: Nirt di6rn rlanh chi xu6t hi0n tr6n h6 thOng tru'6'c thd'i di0m di6n ra cu0c d6u
gi:l Ih 30 phfit, Nrit cli6m danh sE bi6n rn$t khi cuQc d6u girl bat ddu.Trwlxg hqp

n,.

:,,J

it0t

;t{[
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khdch hhng vho phdng tl6u giri srl.rn hon (30 phrit trufc gid m6' cuQc tl6u gi6) vir
muQn hcn (tcri gid nn& cuQcddu gi6) sE kh6ng th6y c6 nrit tli6m danh trOn rnin hinh.

. - Ngudi kh6ng An nft "di6rn danh" coi nhu kh6ng tham gia cu6c dAu gi6 vd bi mAt sO

ti6ri d4t trudc;
- Kh6ch hdng dd An nut di6m danh d6n thoi di€m diSn ra cu6c ddu gi6, bAm vdo muc

"danh sdch cu$c d6u giri tlang di6n ra" vio cu6c d6u gi5 minh tham gia dO ti6n hdnh tr6
gi6;

- Ngudi tham gia ddu gi6 phii vdo phong dAu gid dung gid quy dinh;
- Trong thcri gian di6n ra cu6c dAu gi6 truc tuyt5n (tinh tu' tnoi Alem bat OAu ddn khi k6t

thric cu6c dAu gi6) ngucri tham gia dAu gi6 phii dang nhdp vd truy c6p vdo cu6c d6u gi6
truc tuy6n dd dang ky de tham gia trtt gil,. 

.

- Trong su6t thoi gian diSn ra cudc dAu gi6, kh6ch hdng han cnO Ae mdn hiph di6n
thoqlmdy tinh cua minh bi tit. Trong trudng hqp mdrn hinh bi tat, dA nghi kh6ch hdng

,., iriang nhqp lai (n6u bi thodt tdi kho6n ra) hodc t6i lai cu6c dAu gi6 md minh dang tham gia.
- Truong hqp vi ly do bAt khi kh6ng kh6ng thd tham gia tia gia thi phai b6o cho C6ng

ty EAU gi5 Hqp danh B[c Trung Nam qua s6 di€n thoai cua EAu gi6 vi6n di6u hdnh cu6c
dAu gi5 

"3 
tu" do gu'i don trinh bdy 16 11, do; don phAi c6 xdc nhAn cua co quan c6 thAm

quyen nfi xay ra su vlec.
- .NeuOi tham,gia ddu gia c6n chuAn bf m6y tinh, h6 th6ng net n6i n6i mang. duolg

truy6n t6t nhat d6 truy cdp trong thoi gian trd gi6,. C6ng ty D6u gi6 Hqp danh Bic Trung
Nam kh6ng chiu tr6ch nhi6m trong nhfrng truolg hqp l6i kh6ng phii do hQ th6ng ddu gid,
truc tuy0n gdy ra.

,.; Trong^ttYrg hqip kh6ng ttr6 tet n6i Aen h6 th6ng d0u gid truc tuydn trong thot gian
di6n ra cu6c .cliu gi5, kh6ch hdng phAi thdng b6o ngay d6n vin phong C6ng ty Edu gi6
Ho.p danh Bic.Tmng Nam hodc s6 clien thoai cirabCV Aieu hanh *0. OIr"gia d6"c6
nuong glal quyet.

- Trong qud trinh trd gid.Khdch hing k\6rg bi han ch6 s6 Gn trA gi6.
- Nguoi rut lai gia dd,tri sE bi truAt Qu),dn tham gia dAu gid vd bi mimiOn d[t tru6c.
- Nguoi tr:irng gi6 PhAi ky Bi6n bin cu6c dAu gi6 trong thoi gian qu_v dinh tai EiCu 14

Quy ch6 cu6c dAu gi6.
{-dw6ug d6n kh6eh h}ixrg tharn gia trd gi6:
Khfeh taing dfr 6n n*t 'octridm damh", d6n th&i di6m di6n r"a cu$c ddu gi6 b6mr

vlo mgc "danh sdch c6c euQc d6u gi6 dang di6n ra", vlo cuQc ddu giri rninh tharn gia
d€ ti6n hhnh tril gi6.

- f{tuticl1 hdng ph*i try trang b! rntfy neric., tki& b!, dwd'rtg truyin r{0 dftm bdo viQc
rtdng ky diu gid &ittg kgru theo T'hilng. bdo ddu gtri;

Pkdi ek{nh gid'hi?n th! tr6n {hi1t bi cfi* nire h trimg t'tii gid hi\n ttti tr\re H{ th6ng
it6u giti;

- Kttdch kdrcg pk&i cuttg ciip chinh xric, d&jt dfi cdc tltLng titr, titi li\u hA so'tgi frtiu
3 Sujt chi! niilt vd tt\n hdnh tgo tdi kko&n trwy cgp hO tkilngTheo kwdrig dan dd ddng k!-;tft$ttt gto Gsu gt{t;

- fifu crt kkrictt k*mg itdrug ky thom gia dfru gid plrrti cklu trdch ruki\m vi vi€c b&o
rct$t vri s{r dq.ury tdi klrcrtn *ryy c$p tr€n Website daugiabtn.cont;

- Xfui sq diiu ch{nh gi{i1t 16, h6 so.ctia rugrrd'i dtirtg ky tltom gtu dtiu gi{i ckl *rEc
xern x,it vd'gidt {tuJ,ilt troig it,ir'trr.norilip nt,ai tt6 so' itiitg"k! i,;,r:;;;;6-'gid ckwa kar
llttic.

Trttclt mh crta khdch hdns tltam ei$ {t?w st{i:

DIEU 10. Trinh tq, di6n bi6n cuQc tl6u giri.
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- CuQc dAu gi6 dugc t6 chirc khi c6 tu 02 (I{ai) ngudi tr0 l6n du di6u ki6n tham gia d6u
gi6._ 

,
- Ddu gi6 vi6n ph6i ddng nhflp vio h6 th6ng trudc gio md cu6c d6u gi6 tOi ttrldu 45 phirt

vd ph6i di6m danh kh6ch hdng tham gia dAu giavdtheo d6i todn bQ qu6 tr"inh diSn ra cuQc
dAu gi6.

. - Nguo'i c6 tdi san phii cu d4i diQn truy c6p vdo hQ th5ng dC tham gia vi.gi6m s6t cudc
dAu gi6, khi ph6t hiQn nghi ngo phii b6o ngay cho dAu gi6 vi6n dimg cu6c dAu gi6 khi ph6t
hi6n c6 tiOu cuc kh6ch hdng th6ng d6ng dim gi6.

- Tru6c thdi di6m md cu6c ddu gi6 30-40 philt HO th5ng d6u gi6 trgc tuyi5n sE gui vdo
email cho tAt ch cdc kh6ch hdng du diAu kiQn tham gia d6u gi6 d0-nhac kh6ch hang vdo 6n
nrit diOm danh vd tham gia dAu gi6 drurg thr:i gian quy dlnh.

- Kh6ch hang tham gia dAu gi6 phAi dang nhAp vdo hQ th6ng vdo phong d6u gi6 16 tni
sAn cira minh dd ddng lry trong thdi gian md cu6c dAu gi6 vd 6n n[rt "Di6m danh". N,f6i
k'hdch hdng dugc c6p mdt mE s6 kh6ch hang (md s6 niy dugc c6p ri6ng cho tung cuQc dAu

sia).
- Tr6n giao diQn trang dAu gi6, kh6ch hdng c6 dAy .dir th6ng tin vC cu6c ddu gi6, giir trb,

cao nhAt hi6n tai, hi€n thi thoi gian con lpi ctra cu6c dAu gi6.
- Kh6ch hang lga chon gi6 tri vd bArn nut trh gi6 d6 gui 16n liQ th6ng. Tai nrit " Tril gi6"

tr6n mdn hinh c6 hi6n thf dAu: (- +) kh6ch hdng khi tril gia lua chgn(d6u - ho[c dAu +
cho m6i lAn minh mu6n tr6) (vd: Kh6ch muSn tra len 5 bu-6c gi6 thi bAm d6u + 4 lAn -ly do
: + 4 lAn do IJQ th6ng dd mdc dinh "gi6 hi6n tai" ld gi6 .uo ,h6t + mQt bu6c gi6) sau d6' ' ^ ' -r' 

dO gui 16n hQ thdng nhu vAy tra gia sE duoc x6c irh4n ld hqplQ; truongbam nut "tra gla'
hqp b6m d6u + nhi€u hon nhu vf dp tr6n hQ th6ng se x6c nhAn tri gi6 kh6ng frqp fe.

Trong thdi gian diSn ra cu6c dAu gi6, kh6ch hdng chi xem duoc lich su:trd gi5 cua
minh_vd gi6 tri.cao ntrAl tAi timg thbi di6rn diOn ra cu6c d6u gi6.

FICI thdi gian tri gi6 dAu gi6 vi6n b6m nirt x6c nhAn kOt qui cudc dAu gi6. Ngudi c6
gi6trdh.p lQ cao nhAt vd nhanh nhAt dugc hQ th6ng ghi nhdn sE lh nguoi trung d6u gi6. H9
thgng sE gui email thdng bdo cho nguo'i trung dAu gi6 vd tltt cir cic kh6ch hdng tham gia
dAu gi6. ,,

- K6t.qui cu6c ddu gid truc tu1.6n dugc d[ng c6ng khai tr6n hQ th6ng thdng tin diu gia
truc tu1,Qn daugiabtn.com cua COng ty d6u gi|Bic Tnurg Nam.

BIELr 11. Gi6 tri h*p lQ vi gi{ trrlng d6u giri
1. Gi6 tn{ hqp 19:
T A -;r +-A !+ -^1^A+ ui,^- ^:: t-ul,: +:i..^ +{: -.r.: \r-,,.r.: L--2 -:t -+A-- +:r-^ --: ^^^ 1^^.-- ltl-d giil LId lr..tuliat udltg Bta iJrul Urslu Uut VLrl r\BUUI tl"a BI.i UAU tlell \a CaO lloll iI

nhAt m6t bu6c gi6 d6i vdi Ngudi tril gialiCn kC.

2. GiA kh0ng hqp 19 (h6 th{ing sE b:io "bi ttr ch6i";:
- Gi|tril th6p hon gi6 kho'i di6m.
- Gi6 tr:6 1i6n ti6p sau gi6 tri ho.p lQ cua ngudri dang c6 grdtrd cao rfi6t.
- Gi6 tri th6p hon giatrb, cao nh6t dang hi€n thi t?i thdi diOm trd gia (do b6m ntt chflrn).
Luu y: Gi6 tra Gqp i9 ha;, g56n* hqp l9) cira tAt ci kh6ch hdng d6u duo. c hQ thdng fi,r

d6ng ghi nhAn trong tho'i gian di6n ra cuQc diu gi6.
3. Gi6 tr*ng d6u gid: ld rnilc gi6 tlA.ho.p lQ cao nhAt va 1rlrurh nh6t trong thoi gian diSn

ra cu6c dAu gi6 theo ghi nh4n cua hC th5ng d5u gi6 tryc tuy6n.
4. Ft*t Iryi girl dl tr6:
- Chi duo.'c rirt 14i gi6 da tr6. trong thdi giair d6u gi6.
- Chi nguoi trt gi6 cao nh6t co qu1,in rut i4i gi6 dd tri.
- ).Igudi rut 14i gi6 da tr6 s0 bi hu6t quy€n diu gi6 vd bi tich thu ti6n ddt trudc.
- Sau khi ngud'i t^ gia cao nhAt rut lai gia dAtra hq th6ng d6u gi6 tnrc tuy6n sC tU dQng

cQp nh4t:

\-C
\
iY
)Ail
}iAI

,/
,\AP

-z
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N6u ld Dn tr6 gi6 dAr, fi€n: Ctbc diiu gid ti€p tac r* gid khoi di€m.

.N6u kh6ng phdi id lAn trA giri dAu tt€n: Cu6c ditt gid ri€p tac r* ntrlc gid trd hqp lQ cao
nhdt vd iiAn k€ traoc do.

EIEU 12.P.nu gi6 trong tru'tmg hgp chi c6 mQt nguli tlXng kf tharn gia tl6u gi6,
nrdt nguli tham gia tISu gi6, mQt ngudt trh giit, mdt ngucri ch6[ nhgn gif.

Vi6c dAu giatii sAn trong tnrong hop chi c6 mQt nguoi dang ky tham gia d6u gi6, mQt
. -inguoi tham.gia cIAu gi6, mQt nguoi trb, gi6, m6t nguo'i chAp nh6n gi6 chi dugc ti6n hdnh

sau khi dd t6 chuc cuQc c16u gia lan dAu nhung kh6ng thanh vi dugclhuc hiQn nhu sau:
1. Truong hqp ddu gid tdi sdn theo phuong thric trd gi6 16n, khi da tr6t ttrOi hqn dbng ky

tham gia ma chi c6 m6t nguoi dang ky tham gia ddu gia hodc c6 nhi6u ngucri dang lcy,;tham gia dau gi6 nhung chi c6 mdt nguoi tham gia cu6c dAu gi6, ho5.c cir nhi6u nguoi
tham gia cu6c dAu gi6 nhmg chi c6 mdt nguoi trb gi6, hof,c c6 rihiOu nguoi trh gtdnhung
chi c6 m6t nguo'i trh gia cao nhAt va it nhAt bing gi6 khoi di6m thi tdi sAn duo.c bfn cho
nguo'i do ndu nguoi co tdi san d6u gi6 d6ng y bing van b6n.

2. Vi6c ddu gi6,tdi sAn theo quy dinh t4i khoin 1 Di6u ndl,chi cluoc ti6n hanh sau khi da
thgc hiQn dAy dir trinh t.u, thu tuc ddu gi6td"i santheo q"y^dint cua Luflt cIAu gi6 vd kh6ng
c6 khiOu nai ii€n quan d6n trinh tu, thu tuc cho ddn ngdy t6 chuc cu6c d6u gia.

"BIEU 13. Quy tlinh v6.viQc r{t lpi d5ng kf tham gia tl6u giri
Trudc ngdy rno cu6c <16u gi6 01 ngdy, kh6ch hdng co the rut lai d5ng ky tham gia dAu

gi6 md kh6ng bi mAt ti6n d[t tru6'c. ViQc nit iai ddng ky tham gia ddu gia pfrai duJc thrrc
,J

hi€n bdng van bdn co chfr'ky cua nguoi c6 thdm quy0n.

DIEU tr4. Bi6n b*n.cudc d*u gi6 trryc tuy€n
1. Bi0n b6n cuQc diu gi6 truc tuyOn phAi duoc iap tai tho'i di6ni k6t thirc vi6c trd gi6

ngay khi cuQc dAu gid. truc tuy6n k6t thuc vd c6 chu Iy,cua DAu gid vi6n dieu hdnh cuqc
dAu gi6, nguo'i ghi bi6n b6n, dai cli6n ngudi^ c6 tai sAn dAu gi6 r,a chuy6n clio ngudi trring
dAu gi6..Bi6n bin ctugc lQp thAnh 05.ban, Td chric dAu gi6 01 bAn. nguc,i c6 tdi sAn 0l bin
vd chuydn 03 bAn cho nguoi tlurg d6u gie b..

.2. Ngudi trfng d6u gid ch6m rfi6t sau.02 ngdy ldm viQc k6 tu thdi di0m k6t thuc cudc
dAu gi6 phii ii6n hQ vcri t6 chric ddu gi6 Oe fry bien Uan cuoc dAu gi6. Qu6 thoi h4n 03 ngiy

-Anguoi trring dAu gi6 lhdng iq, bi6n ban cuQc dAu gi6 truc tuydn duoc coi ld ti: ch6i ky bi6n
bdn dAu gi6 cu6c tlAu gid, kh6ng chdp nhAn giao tet hgp d6ng mua b6n tdi s6n d6u gie
liodc kh6ng ch6g nhQn mua tii sAn d6u gia. KhoAn ti6n dat truo'c cria ngudi ndy kh6ng
duoc hoen tra, s6 tiin ndy thu6c i,i nguoi co tii san ddu gia.

3. Trong truirng hgp cu6c d6u gi6 co nhi6u kh6ch hdng tham gia dAu gi6 nhrmg chi c6
m6t ktracli hing tham gra trd qi6 va tril gi6 bang gi6 idio'i di6rn thi Bi6n ban d6u gia trg.
tuy6n vAn duo-c l4p. Vi0c quyOt dinh b6n tdi s6.n tlong trudng ho.p ndy thuQc qu1,An cua
ngrioi c6 tai san ddu gid tren co so c6c quy dinh tai O;eu +q Lu6t dau gid.

SIEU 15. Ti0n €l{t trufc vd xri'ly ti6rl d{t trudc
l. |fg"Oi tham gia dAu gi6 phAi n$p ti6n dflt tru6c theo dring tho'i gian quy dinh tai Quy

eh6 dAu gi6.
2. Ngudi tham gia diu gid cd quydn tu ch6i tham gia cu6c d6u gi6 r,d duoc nhAn iai ti6n

dat tru6c trong trucrng hqp c6 thay d6i vC gi6 khoi d!€m, s5 iugng, chAt lucnlg td.i sAn dd
ni6m y6t, lh6ng b6o c6ng khai; truong hqp khoAn tiAn ddt tru6c ph6t sinh tai ttri nguoi
tham gia <IAu gia duoc nhAn ti6n lai d6.

3. To chric d6u gi6 tdi sAn c6 tr6ch nhiqm trA lai khoAn ti6n dat tru6c vd. thanh to6n ti6n
lai (n6u c6) trong trucrng hcrp nguo'i tham gia ddu gia khong triing d6u gi6 trong thoi han
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03 ngdy ldm vi6c tc0 tu ngdy kt5t thirc cuQc d6u gi6 hodc trong thdi hqn kh6c do c6c b6n
th6a thufln, trir trudng hqp quy dinh tai khoAn 5 Di6u ndy.

4. Trucrng hqp trirng ddu gi6 thi khodn ti6n.d4t tru6c vh ti6n ldi (n6u c6) duoc chuy6n
thdnh ti€n d[t cgc d0 bAo ddm thqc hiQn hqp d6ng mua b6n tdi sAn dAu gi6 hoflc thqc hiQn
nghia v1r mua tdi s6n dAu gi6 sau khi duoc co quan c6 thAm quy6n ph6 duyQt. ViQc xu ly
ti0n dft cgc thuc hiOn theo quy dfnh cua ph6p iuQt v6 d0n sq vd quy dinh kh6c cua ph6p
luAt co li6n quan.

5. Ngucri tham gia d6u gi6 khdng ttuqc nh$n l4i ti6n d{t truS'c trong cde tru}rrg
hqp sau c[6y:

a) Dd n6p ti6n ddt tru6c nhung khdng tham gia cu6c dAu gi6 (kh6ng 6n nrit diOm danh
trong thdi gian 30 phrit trudc khi diSn cuQc d6u gi6) vd kh6ng thu6c trudng hgp bAt kha
kh6ng;

b) Bi truAt quydn thani gia.dAu gi6 do co hdnh vi vi pham quy dinh tai kho&n 5 Ei6u 9
cua Ludt ddu gi6 tdi sin cu thO:

,<,'^- Cuug c0p thong tin, tdi li6u sai sU thflt; su dung gi6y td gii mao c16 rlang ky vd tham
.igia cuoc oau gla;

- Th6ng d6ng, moc n6i vo'i d6u gi6 vi6n, t6 chric d6u gi6 tdLi sAn, ngudi co tdi sAn d6u
gi6, ngudi tharn gia dAu gi6 V,hfn, ci nhAn, t6 chilc kh6c d€ dim gi6, ldm sai lQch k6t quA
ddu gia td.i sdn;

- Chntlo hoat d6ng dAu gi5 tni s6n; g0y r6i, mAt trQt t1r tai cu6c c16u gi6;
- De doa, cudng dp d6u gi6 viOn, ngudi tham gia dAu gi6 kh6c nhiir ldm sai lQch k6t

qu6 d6u gi6 tii sAn;

- Cdc hanh vi bi nghi€m c6m khdc theo quy dfnh cua 1u4t c6 li6n quan.
c) Tu ctrOi tcy bi6n b6n dAu gi6 theo quy dinh tai kho6n 3 Di6u 44 cua Luat ddu gi6 tdi

sin;
d) Rtt lai gi6 dd tr6 lio5c gi6 dA chAp nhAn theo quy dinh tai Di6u 50 cua Luat dAu gi6

tdi sAn;

e) Tu ctr6i tet quA trung d6u gi6 theo quy dinh tai Ei6u 51 cira Luflt ndy.

DIEU 16. Quv elinh thdi gian vi hileh thr'rc tr& ti6n d*t tru"6'e:
r\Jr-o--t

- Ti€n dht trudc sE duos tr6 lqi cho kh6ch hlng tr"ong vong 03 (ba) ngdy liun i,iQc k0 tu. ,rngal,k6t thuc cudc dAu gi6.
- I{inh thilc tri ti€n dat tru6'c: Cliuydn khotn qua ng&n hi}ng, theo ngu,r-€n tic ti0n, : .:

chuydn ddn tu doanh nghi€p, c6 nh6n ndo s0 duoc tri vC cho doanh nghi0p, c6 nhAn c16 phi
chuydn i<ho6n do i<h6ch hing chiu.

DIEU 17. Triich nhiQin r.6 chdt tug'ng tii.sin
Tdi sAn duoc br6n theo dLing co' sd thqc tC md kh6ch hdng dd truc ti6p xem, lii0m tra

tnr6c khi tO chirc dAu gi6. tsOn co tdi sAn c.hiu trfch nhi6m bdn giao tdi s*n dirng s6 luo.lg,
kh5i luqng theo danh muc d6u gi6 vd hien trang md kJldch hdng dd xem tai iioi dC tii s6n.

e[EU 18" Giei q,,5 6t khi6u npi
- Thdi han nhAn khi6u n4i r,6 ket quA dAu gi6: 24 gld trlih tu tho'i di€m kdt thfrc cu6c ddu

gi6. Kh6ch hdng khiiSu nai phii tr-LJc ti6p d6n \/5n phdng. c6ng ty Ddu gi6 Bi,c Trung Nam
cung c0p tii li6u vi bang chrSng dC khi6u nai. C6ng ty Bac Trung Nam chi ti6p rrhqn khi6u
nai cua klilch hdng tr6n co so c6c khi6u nai duoc viet bang vdn bAn co cJ:rft iry vd dAu cua
ngudi c6 tr6.ch nhiQm... . ' ' .,(

Moi khiOu nai cua kir6ch hing 1i6n quan d0n ci:6c diu gi6 chi duo. c giai qu,v6t theo luit
khiOu nqi cira ph6p lu4t ViQt Nam.
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DIEU 19. Di6u lchoin thi hhnh

, Quy ch6 ndy,c6 hiQu hrc kC tir ngdy ky uA chi 6p dpng cho tai sAn ddu gi6 n6u tr6n, moi
bd sung, thay d6i trong Quy ch6 niy phAi dugc thlrc hiQn bdng vdn bin.

. C6c quy dfnh kh6ng ghi trong Quy ch6 niy duoc thuc hiQn theo c6c quy dinh cta Ludt
dAu gi6 tdi s6n s6 OtiZOt0lQH14 ngity 17111120116 cua QuSc h6i nu6c CQng hda xd hQi
chu nghia ViQt Nam.

Tlfi cd kir6ch hdng tham gia diu gi6 vi nhfrng ngudi c6 li6n quan c6 trdch nhiQm thlrc
hiQn nghiCm tric cdc n6i dung quy dinh t4i bAn Quy ch6 ndy.

Bin Quy ch6, ndy dd tluoc dang t6i tr6n hQ th6ng d6u gi6 trgc tuy6n cua C6ng ty D6u
gi6 hqp danh Bic Trung Nam. Euoc ddn tai c6c dia di6mb6n hO so vi giAi thich rd rdng
cho moi nguoi tham gia (qua di6n thoai hoac trUc ti6p) va cirng d6ng y thuc hiQn.

Not piAt:
- Ben cd t.di san ( d€ phdi"hp'p)
- lViAnt y€t tgi ccic dia dient d€ nmu tai san;
- Cdc trang di€n ttr dA dang rh6ng tirt ddu gid:
- Khdch hang tlntn gra driu gid @A th$c hiQn)
- Lau h6 scr ddu gid
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