
ceNG HoA xA ugr cHU Ncuia vrF-'T NAM
DQc lap - Ttr do - H4nh phric

MCDG: 2804-221BTN Hd N)i, ngtry 0B thdng 04 ndm 2022

QUY CHE CUQC DAU GIA
Thi sin: Cffy cao su th:rnh lf

cria Cdng ty C6 phfln Cao su Cdng nghiQp (Len 2)

- Ciin ct? BQ luqt dnn srt nw6'c CQng hda xti hQi chit nghTa ViQt Nam;
- Cdn cit'Luat ddu gid tdi san tii O ttZOl OtgUt4 rurd'c CQng hr)ct xd h6i chit nghTa ViQt Nam;
- Cdn ct? Nghl dinh 62/2017ND-Cp ngiry l6/5/2017 c{m Chinh phtt

Thr,rc hqp ding ctich vu ddtt giii tti sht vit phq hrc hqp dong ctich wt d(iu gici titi sdn giira C6ng ty
C6 phiin cao sLt Cong nghiQp vdi Cong ty Driu gi(i Hop clanh Bdc Trung Nant,"

COng ty D6u giti FIqp danh Bic Trung Nam ban hdnh Quy chtl cuOc d6u gi6 16 tiri
s6n: "Cdy cao su thanh ly" nhu sau:

PHAN I:
TAI SAN EAU GIA, LICH TRINH THI/C HIE,N oAu cTA

EIEU l. Tii siin cl6u gi:i vrrr gii kh6,i cli6rn
l. TOn trii s:in cliu gi6: cffy cao su thanh lf. T6ng diQn tich: 64,g3ha

Trong do: L6 Cao su 1993-DiQn tich:43,45ha. L0 Cao su lgg4 - DiQn tich: 21,38 ha
2.r6nggi:i kh6'i cri6m: zs.tit.to0.000 ao:,"e1uri ;;;;;;*,iiiy trdm bct rmro,i

ba tri€u, nt6t trdm ngdn ding).
Ghi clrit:

- Gid tuAn h gici bdn tron lo vd chua cd thtt€ VAT (hi€n nay hdttg tching tlngc cliQl
chitt 

.thLE. 
V,ATI Ngtrr)'i nttLa ihro'c tdi sttn phiti cltitr ho-trn totut chi phi cu:a ia, Ai,a fil

san lcip hd, ddr vd clon dgp sach cdnh nhdnh, g6c ,d ra kh6i hi€n trud,ng, trir tatl cliit
sach dting tltd'i h(tn ghi trctng hqp cl6ng

- Titi san duqc giao theo ngrtyan b, khong giao theo s6 cdy.

^ 3. Ngu6n g5c vir tinh trlng phip lf ciia li,i ,in, Ld rdi san cua C6ng ty C6 phAn
cao su c6ng nghi6p, b6n thanh ly theo hinh thirc d6u gi6 c6ng khai r6ng rai.

DIEU 2. Thd,i gian, clia cli6m xeur tii sin
1' Thd'i gizrn xetn tiri srin: Gio hdnh chinh c6c ngdy tu ngdy l2l4l2o22 d6n ngay

251412022. (c6ng ty D6u gi6 Hqp danh Brlc l'rung Nam"c6p giay"gioiihiQu, kh6ch hang
tp li6n hQ xem tdi san vd chiu mqi chi phi li6n quan dt5n vigc xemldi s6n).
Gli chti: Kh6ch hdng \.h6ng di xem tii san thi duoc coi ld da chdp nh4n ch6t luong vd
;Q 

luvng cia tdi sin d6u gi6 vd khdng c6 quyOn khi6u t<ign, tcnieu n+i ,u, khi d6 nQp
hd so tham gia d6u gia.

2' Eia tli0rn,xem tiri sf,n: Ld cao su 1gg3,1994 Dgi cao su XuAn LQc trgc thuQc
96"g ry Cq phAn Cao su C6ng NghiQp (xi XuAn Tdm, xd Xudn I{ung; hgyQl Xu61
L6c, tinh D6ng Nai).

DIEU 3' Thd'i gian, clla cli6m b:in vir nQp hO so'diug ky tharn gia cl6u giri, cli6u
ki6n, circh thri'c cllng ky tharn gia d6u gili

1' Thd'i ginn b:in vir nQp hO scr tlilig kf tham gia cl6u gi:i: Ttr 0g gid, 00 ngdi,
121412022 dOn 18 gicr 00 ngdy 251412022.

cONc rY DAU GrA Hop DANH
gAc rnuNc NAM
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2. Dia tli6rn, cich thirc rlfing ky rn& tii khoin v]r mua h6 so' (theo 2 cdch du1i
dAv):

a) Ift6ch hdng tU dang ky rno tdi khoin, rnua vd n9p hd so truc tiOp qua h0 th6ng
d6u giS trr-r'c tuyOn ciia C6ng ty DAu gi6 I-Io-p danh Bdc Trung Nam c6 tOr-r mi en

llda tn.co
b) Floirc mo'tdi khoin vd mua h6 so truc tiop tai c6c dia diOm sau:
+ VP_C6ng ty DAu gih Ho. p danh Bic Trung Nam; Dia chi: 614 Mac Th6i TO. euan
CAr-r Gifly, thAnh ph6 FIn NQi;
Ift6ch.h2rng c6 thO gqi d0n cic s6 diOn tho4i sau de du'oc hu6ng dln (tai khu vuc
plria Bic): ET bdn: 0243.7820483 - DTDE:Mr Linh: 0gt32t6j5t.
-f VP Chi nhdnh C6ng ty DAu gi6 Hop danh Blc Trr.rng Nam tai TP HO Chi Minh
Dia ciri: 6/5 Pham V.ln Hai, P2, TAn Binh, TP HO Chi Minh (klu-r vuc phia Nam):
ET bdn: 028 36208369 - DTDE: Mr Dung: 090 381 g862.
c) Quy clinh v6 hd so', gi6y td'hhi m6'tiri l<hofrn vi cllng I<y tham gia d6u giri:
I(hi mo tdi khoin, rnua hO so ddng ky tham gia d0u gi6 khich hdng phai c6 cIu circ

gidy to' sau:
* E6i v6'i t6 chirc, doanh ,ghiQp, h6 kinh doanh ci th6:

+ GiSy phep d[ng ky kinh doanh + CMND cr-ia cl.ru doanh nghiQp (bin Phoro Sao y
chri'ng thuc hoflc b6n copy i<dm bin chinh OO AOi chi6u);
+ GiAy Gi6i thiOu, GiA, UQ va CMND cua Ngud'i do; 1i0n h0 mua hd scr,-ro, kh6ng
phii chir doanl-r nghi6p.

* Ddi v6'i crl nhin:
' ^, i,+ Grzi)/ cltft'rlg minh nhdn dAn (bin.Photo Sao y chu'ng thtrc 1-ro6c bin copy kenr ban
chinir oe aOi chi6u) hoic c6c loai.giAy td'kh6c rna ph6pTuAt y6u c6u (n6u co).

- Khi ttlng I<y tham gia diu gi{ tru'c tuy6ir kirach hdng biit br-r6c phAi rno'tdi
I<hoAn cira do'n.vi hoirc ci nhdn minl-r (thco hr-r6'ng dAn) tr6n trang c16u gi6 trr-rc tuydn
cua C6ng ty DAu gid hqp danh Bic Trung Nam. Clc giAy td'n0u lren se clug'c ohup vd
gt'i len he th6ng (FIT) cTAu gi6 trqc tuydn luu git'ngay khi kh6ch hd"ng trr mo tai khozin
ho{c duo. c luu gifr'khi ldr6ch hdng dOn rno tdi kho6n nQp truc ti6p cho Cdng ty dAu gi6
Bdc Trung Nam tai cac clia dierl bdn h6 so.

- Sau khi hO so kh6ch hang ddng ky rno tdi khoin duoc x6c nhin hop 16, kh6ch
hdng sO duoc cAp m6t tii hhoin truy cdp, duo-c hu6ng d6n v0 c6ch stl dung tai ldro6.n,
c6ch trA.gi6 vd c6c ndi dung cAn thiOt kh6c d0 thuc hidn vi6c tlAu gi6 tren ian dAu gia
truc tuy6n tai r,vebsite daugiabtn.com ctra C6ng ty Edu gi6 Ha'p Oan]r gic Trung Nam

- 'l'0 cllu'c, ca nhAn sar,r khi tdi khoin dd duoc x6c thuc hoic dd c6 tai kho6n truv
cAp con tho'i.han su'dung Ae a6u gi6 truc tuy6n tr6n r,vebsite daugiabtn.corn. clung tai
khoAn ndy d0 ti6n hdnh "ddng ky tham gia cTAu gi6,,.

To cltti'c, Ca nhdn c6 nhu ,iu ,i th| fin7 hi€u thAnt thong ti.n tai trang web;
tpttttv.rlougitbtrr.conr cua C6ng ty Ddu gid Ho;p danh Bdc Trttng Nonr.
* Lu'u y l(hi m6'tii l<hozin:

- I(hzich hang rn6'tdi khoin vzi mu6n duy tri tii khoAn phai clong rl6t l<hoein phi
cluy tri tii l<hofrn theo tl-roa thudn; Phi duy tri duoc nQp mOt lan cho n-r5i niOn fian siL
clpng li 12 thdng li6r-r tr-rc.

- I(hdch hang l<hdng mudn duy tri tii l<hoin bfrt br-r6c phii cl6n mua vz\ nQp 1i6 so'
d[ng ky tham gia c16u gi6 nirr-r hinh thu'c dAu gi6 tri-rydr"r th6ng tai cdc cli6rn rnuaiban ho
so gfi trong Quy chc cudc dAu gin (Ghi cnfr: pnai dem theo dAy clir bin -e6c cdc giAy
to'de nlidn viOn Cty Birc frung Nam truc ti0p h6 tro mo'tdi khoin). I(6t thuc cudc cl6u
gi6 tdi ldrorin ndy se duoc xoa trdn FIQ th6ng d6u gi6 truc tuyOn cr-ia BTN.
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- Vdi c6c kh6ch hdng dd nQp dri phi duy tri md ddng ky tham gia d6u gi6 du6i 5
^ *tcuoc dau gialndm, c6 nhu cdu nhdn lai ti6n phf duy tri thi trong vdng 7 ngity ldrn viQc

sau khi k6t thfc thoi hpn 1 ndm t<o ttr ngdy nQp pni macn d6n van pforg co,rg ty DAu
gi6 Ho. p danh Bic Trung Nam ldm thri t\rc nhpn l4i tiOn (lft6ch hang phii chiu phAn
thuti gi6 tri gia ting vd thu6 thu nhdp doanh nghiQp).

DIEU 4. Ti6n mua HO so', tid! diit trufc, thd'i gian, phuorrg thr?c nQp:
1. Ti6n rnua hd so': 500.000 ddng/kh6ch hdng lYam iam ngin cting). 

-

Thd'i gian nQp:.Hq ch6t 18 gio 00 ngdy 251412022

. 
NOi dung chuy0n ti0n ghi 16: "Hg ftn ngud'i/T1n t6 clulrc tltunt gia ctitu giti, rrQp

fiAn mua h6 so'itAu giri h ciy cao su thanh lj, cfia Cty CP Ctto su C1ng NghiQp"
2. Ti6n drit tru6'c: 5.746.000.000 ddng(Ndnt r!,, bdy trdm b(in mrroi ta"-triii, d6ng)
Thd'i gian nQp: Tu ngdy 2514122 d6n 18 gio 00 ngdy 211412022.

. NQi dung chuyOn tiOn ghi 16: "Hp t\n igu'i'i/707r-fi clrti'c thttm gia ctiltt giri, nAp
tilrt ct(rt trud'c ctiu giti b cAy coo stt tltuttlt ly citu Cty CP Cuo su CAng NghiQp".*Tit c:i ciic tru'd-ng hqp khich hring chuy0n tidn sai s5 tli kho:in, kh6ng ghi rO
nQi dung chuy6n tidn theo hu'6-ng ain nly dtu clu'g'c coi li kh6ng hq,p I0.

3. Phuo'ug thti'c nQp: Chuy6n khoin viro tiri kho:iu sau:
56 tai khoin : 0021000440818
Tai Ngdn hing : Viercombank - Chi nh6nh Hd N6i

^. \F"githu huong : C6ng ty D6u gin Hg,p clanh Bic Trung.Nam
- 56 ti6n dpt tru6c cta kh6ch hdng trung d6u gi6 s0 dugc C6ng ty D6u gia ho. p danh Bic

I*nq Narn chuycn cho c6ng ty cl cao zu c6rg NghiQp ngoy ro, l<hi dLr gii tha* @ni
chr.ry€n khoan sd dg Ngrd'i tning diirt gid.chwl virkhoan iien nay dugc C6ng ty CP Cao su
Cgng Nghi0p chuy0n thdnh tiOn d[t cqc d6 b6o dam thlrc hiQn ho.p cl6ng rnua bdn tdi s6n sau
d6u gi6. C6ng.ty.Cao su C6ng NghiQp chiu hoan toan tr6ch nhiQm ue pfrap ly trong qu6 trinhI .:giD'vii tra lai sd tien niy cho Ngudi trirng ditr gi6 k6 tu ngdy nhan d[ tiOn doC6ng ty efc Trung
Nam chuy0n.

_.- IOu k]r-6ng trirng d6u gi5 thi khoin tiOn dflt tru6c cua kh6ch hang dugc C6ng ty
B:..T.ylg. Nam tri lai sau khi k6t thirc cudc d6u gi6 ch4m nh6t ld 03 ngdy ldnr vioc
n0u kh6ch hdng kh6ng vi pharn euy chO ndy.

. 
L{, y khi ki6m tra trang thdi hO ,o', ,ira khi hodn thdnh vi€c nQp tiin nnru ho so,

vd ti€n diit tru6'c, khdch hdng cd tha 4r kidtn tua tin nhitn q,o ,*iil hodc vdo ntttc
"danh sdclt khdch hdng tham g.ia diiu giit" tqi cttQc dau gii dd dang k1) da kiam t'rcr
tinh trang.h6 so' cua ntirth 0,t tiAng tuuic klti ctQc ctau gia1i\n ro; n€1Lt dti n6p clil, cac
o trong.hi so'.s.d iluq'c ghi chir "d"d nQp". Trudng hqp dci nQp ddt cdc tchoin l#" "nir"ih6 so' chtra ghi chir "dd nQp" hodc chua .nhdn irror'r*oil ihAng bito "dd dit diirt kiAn
tham gia ddu.giit", khdch'hitng phdi khiin ir,rong lian h€ r,ii 8i" gid viAn th6ng bao
v€ tinh trgrs !6 so'cila minh dd drrqc xdc nhdn ,hrJ* nhrit 0Z ti€ng"trufuc khi cttQ"c ddtt
gid di€n ra. Sau thdi gian tr|n, tnpi thong bdo dA xdc nhdn lai h6 so' cim khach httng
kh6ng cdn gid tri.

DIEU 5. Phuorrg thti'c vir hinh thf.c cl6u gi6
1. Phuong thric d6u gi6: TrA gi6 lOn.
2. Hinh thrlc d6u gia: Ddu gia tryc tuy6n

i Pyyr gi6: 
.100.000.000 d6ng (Bdng chir; MQt trdm ffiatt d6ng)

1 :? P^"6:.g.i6 
cho m6i lan tra: n : r,2,3.....(kh6ng vusr qua t.ooo bu6c gi6).

5. so l6n kh6ch hdng duo-c trd gi|trong thoi gian d6u gi6: icnong han ch6 
"
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DIEU 6. Thd'i gian, clia di6m m6'cu6c rl6u gif
- Thdi gian bit dAu trd giir : 14 gio.00 ngay Zgl4l2o22
- T1rd'i gian kOt thirc cuoc dau gi6: ts glo 00 ngdy zgl4lz022
- Pio diOm: Trang thOng tin di6n ttl d6u gia tiuc tuy6n (daugiabtn.com) cua C6ng

ty dAu gi6 Hop aanh gic Tiung Nam

EIEU 7. Thdi gian l<y t<Ot hop ,r.urg m*a rriin tr\i sin cIAu gir.l

. ,1:|I_o! d6ng mua bdn tai san dAu gi6 duo-c ky trong rong 05 (ndm) ngdy lim vi6c
kc tt'l<hi bi6n ban.clau gia tru'c tuyOn duo-c x6c iap; uip d6ig mua t,an ouq,c ky giua
Nguo'i co tdi sAn ciAu gi6 vd ngud'i trtng c16u gi6 theo quy dinh tai Didu 46 Luat d6Ligi6

., 2' N9i dung I{o-p d6ng mua b6n tai sin: Dua trOn fi."Ong b6o dau gi6, Quy .h6 
";O;dAu gi6 vi c6c quy dinh cira.ph6p ludt co li6n quan.

3. Thd'i h4n thanh todn ti6n mua tdi sin: Trong vong 03 (ba) ngdy ldm viec k0 tu ngdy
ho, p d6ng mua b6n tdi sin dAu gi6 duo'c i<y ket. 

"qua 
iLrol nun ti-ranh to6n n6u tr6n rna

Nguo'i trfrng gi6 kh6ng n6p hoflc chua nQp dir tiOn rnua tdi sAn d6u gi6 thi duo-c coi ninr

fg"di tr-ung d6u gi6 tu b6 quyOn mua tdi sdn vd m6t tien dlt tru6,c, ,5"tlcn nay nuOr yc
Ngu'o'i co ldi san.

..4:,Tlr9i gian giao nhin tdi sdn: Trong vdng 03 (ba) ngdy ldm viQc k0 tt.ngiy nh6n
dtr ti0n, Nguoi co tdi sin sO giao tai sin vd Nguo'i ,rru t[rg. tdi sin phni nhAn tii sdn.
Qu6 tho'i gian n6u tr6n, n6u Nguoi mua duo-c1ai ran khOng nhdn tiri s6n thi Nguo,i cri
tai sAn so bat dAu tinh vao tho'i gian hodn tri lai mlt b[ng sach.

5. Eia di6m bin giao tdi san: LO cao slr 1gg3,1994 DOi cao su Xudn Loc tnrc tiu,rOc
C6ng ty C0. phAn Cao su cdng nghiOp (tai xd XuAr-r Tdm, xii Xudn i{Lrng; huydn Xu1r-r
L6c, tinh D6ng Nai).

6. Tho'i -qian hodn thdnh cu'a c[t vd" trh lai mdt bdng saci"r: Chdm nhAt 60 nga,v k0 tu.
ngiry nhAn bdn giao (k0 cn ngdy 16, nguy nghi theo quy clinh),

Ngu'o'i mua duoc tdi s6.n phAi ban giao rnflt bdng sqrch cho Ngudi co tai sdn theo thoi
qlan lCu trdn, sau do phAi cirng N6ng Truong lap bi6n bAn nghi0m thu vi6c bdn giao
dat de ld"m co so'thanh ly hqp c16ng.

.. Qrl thoi h4n n6u trdn, nOu l<hach hang trrlng dAu gi6 v6r-r chua bAn giao mat bang thi
ti0n phat do chdn'r ban giao mflt bang ,ln 0,1'h gin t1i nhAn diQr3 tfch chffm bin
giaoingiry. Sau 15 ngdy t<O tri'ngdy hOttho'i han r.ra,.dt, don mqlt bing sach theo quy
dinh trong ho'p d6ng nOu kh6ch hing triurg dAu gi6 v6n chua bdn gi;o mflt Uang tlri
Ngud'i co tdi sin co quy.n.brQ. I<hdch hing ngung cua cit va thanh ly hqlp cfOng OC

ti0n lranh giii ph6ng mflt.bang phqc vp cho cOng la"tai canh trOng *6i,.hi.phi giai
ph6ng mat bing duo-c. khAu tril vao sO ti0n clat .o. .uo kh6ch hdngin FIq'p d6ng ;ua
b6n ciuo'c *.,, nl-,., chAr-r-r dilt (s6 cay chua cit'tliu6c vA Ngrro'i co tai san).

Chi.phi.giii ph6ng mdt bing se duo'c tir-rh theo gi6 thi i.u'ol-,g tai tho'i di6rn phirt sinh
thrLc te. 56 ti6n phat duoc l<hAu tru' tu'tidn bio l5nh hq'p cl6ng mua b6n ma bdn co tz\i
sin clang tam gifr'lai.

Cdc r,6n d6 co 1i6n cluan khdc....

PIIAI{ II
CAC QUY DINI{ CHUNG

DIEU 8. Ngu'd'i ilu'qr'c vir l<hong ilrrg'c tharn gia cl6u giri tii s:in
1. Ngu'd'i ilu'g'c tham gia ildu gif :

a) Edi v6'i clt nhAn: Nhfi'ng ngu;oi co du n[ng luc hdnh vi d6.n str, 1<h6ng bi mAt nlng
lU'c hdnh vi d6n srr lio5c bi han chO ndng lr-1c hdnh vi dAn sr..r (Theo qr-ry etinh tir cli6u 2i
d6n c1i0u 25 cttaB0 LuAt ddn sq);



b) DOi v6i ca nhdn, td chilc: Ld c6c cir nhdn, doanh nghiQp co dfr tu c6ch phdp nhdn
theo quy dinh cua ph6p ludt;

.c) ca nhin, to chuc d[ng ky tham gia d6u gi6 th6ng qua viQc nQp h6 so tham gia
d6u gi6 hqrp lg vd ti0n d{t tru'6c cho t6 ctrtrc Oau gi6 tdi ian tneo qry Oirt"r cua Lu0t c1-6u

gi6 vd quy dinh kh6c cta ph6p lu4t c6 1i0n quan. Trong trudng hqp ph6p ludt c6 qr"ry
dinh vO diOu kiOn khi tham.gia d6u gi6 thi nguoi tham-gia Oau gia'pirai dap ring OiOu
ki0n do. Nguoi tham. gia d6u gi6 co thO try quyen bing vdn ban cho ng,roi khdc thay
mdt rninh tham gia d6u gi6.

2. Ngucri khdng dug'c tharn gia cl6u gii:
a) Ngud'i kh6ng c6 n[ng lqc hdnh vi ddn str, ngudi bi m6t hoac bi han chi5 ndng luc

hdnh vi dAn sr,.r, ngudi c6 kh6 khln trong nhfin thric, ldm chri hdnh vi hoflc ngudi tqri
thoi diOm ddng ky tham gia dAu gi6 kh6ng nhAn thfc, lirrn chir duoc hanh vi cua minh;

p) Nguoi ldm vi0c trong tO chri'c d6u gi6 tdi sAn thgc hiQn cuQc d6u gi6; cha, m9, vo-,
ch6ng,. con, anh ru6t, chi ru6t, em ru6t cua dAu gi6 viOn di0u hdnh cu6c dAu gi6; nguit'i
truc tiOp gi6m dinh, ginh gi6 tdi san; cha, ffig, vg, ch6ng, con, anh ru6t, chi ru6t, em
rudt cta ngudi trq'c ti6p gi6m dinh, dinh giii tdi sin;

c) Ngu'oi duoc chu so hD'u tdi san uy quyOn x0 ly tdri sAn, nguoi c6 quy0n quyOt dinh
ban tdi sAn, ngudi ky hgp d6ng dich vu d6u gia tii san, ngr.rli c6 quydn quy6t clinh tdi
san cira ngudi kh6c theo quy dinh cria ph6p lu6t;

d) cha, mg, vg, chOng, con, anh ruQt, chi ru6t, em ru6t cua ngudi quy dfnh tai di6rn
c kho6n ndy;

.. .d) 
Nqu<ri khdng c6 quy6n mua tdi sin d6u gi6 theo quy dlnh cua ph6p luQt 6p dr.1ng

d6i v6i loai tdi sAn d6.
e) Ngud'i ctii ctiirtg ky thum gia ctfiu giti nhung nQp tiitt ct(t tru6'c kh\ng ghi rtQi

tlung ctiy ctri rtltu' hirdng ctdn t(i Diiu"4, cltuyiin" fnAng itti s6 tiin theo quy itlnh vir
cltuy|rr lrhang dftrrg titi lchofin ghi trong euy clt| cu.oc itau gid',.

DIEU 9. NOi quy phdng cl6u gi{ trtrc tuy5n:
Gi:ii thich tt'ngfr':

, - "P,.!dne. f6u gi6 trgc tuy6n cho m6t.cu0c dAu gi6" ld phdng d6u giir cluo'c rno rr6n
trang ddu gi6 trgc tuy6n cria C6ng ty EAu gi6 Hqp danrr dac tiung ]iu-, vir duo,c mg
li6n tuc 24ll ti thoi di6m th6ng b6o d6u gi6 d6n thdi di6rn t<6t tnric-cuQc d6u giri.

- "Gid hi6n thi tr0n HQ thong dAu giri-truc tuyon" la gio o,roc iav ia* .rr.iAn oe uat
dau va ket thtic cuQc d6u sir.fi;,rli-Ja-e,ar"q;;;,;Jirrror;ii, [h,e, [iA;i;il ;;]
tru'oc phap luat.

C:ic quy clinh cu th6:
1. Ngtrd'i c6 tii siu: Duoc t6 chric d6u gi6 cdp "mQt thi.kho:in cliic biQt,, de ctang

nh0p y-19 hQ th6ng (vdo phdng dAu gi6) vd thr,rc hi6n c6c quyon vd nghTa vu sau:- Ki0,r tra liri todn b6 trinh tu thri tpc cua cu6c dau gi6.- Quan s6t vd chring ki6n todn bQ qu6 trinh. ti6 gi6 ciakh6ch hdng.- Ky biOn bin cu6c d6u gi6 sau khi cu6c d6u gi7 k6t thric.
2. D6iv6'i cl6u gi6 vi6n, XUa, vi6n trf thuflt, th" k)r;;;Qc el6u gi6:- Phai vdo trang diQn tri d6u gi6 trgc tuy6n irudc gid.rno cuQc dA"u gi6 45 phirt.

, : P|?i th:ng b6o ernail ho4c diQn thoqri nhic cho tdt cit kh6ch na-ng cnuAn bi vt\o
phong dau gia trtroc gio mo cuQc d6u gi6 30 phirt d€ tharn gia diOm ctantr.- Ki0m tra lai vicc cticm danh cua tcnacn hdng tru6. gijn J.r.o.-oa, gia.- Gi6rn sdt, theo d6i todn.b0 qua trinh, di6n bien cuaiuQc dau gi6.

: Il'.ly c.6c truong hqrp uAt t<na kh6ng xiy ra trong qu6 irinh diEn ,a cuQc dAu gi6.
3. EOi v6'i.ngu.d,i th:rm gi:r cl6u gii:
- Phai chdp htrnh nghidrn chinh Quy chO clAu gi6 vd c6c quy dinh kh6c c[ra ph6p ludr;

2-
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Phii truy cAp vdo- h0 thdng vi An nr-it "diOm danh" tru6'c tho,i di6m diSn ra cu6c
d6u gid vd 1i0n hC v6'i t6 chirc dAu gi6 lay s6 di6n thoai cua Ddu gi6 vi6n (EGV) ,re Lie,,
hd ldri cAn thi0t.
Lu'u y: Nrit di6m danlr
clflu giri In 30 phirt, Nrit
hg'p l<h{ch hirng viro ph
vi muQn ho'n (t6'i gid m
hinh.

chi xuAt hi6n tron hQ th6ng tru'6'c thd'i di6m di6n ra cu6c
cli6m danh sE bi6n m6t ttri cuQc d6u gi6 bit dflu.T.rd,ng

^ ..ortg clflu giri s6'm ho'n (30 phirt tru6c gid m6.cu6c cl6u gii)
6'cuQc eIAu giri) so kh6,g ttr6y co ntit aiom clanh tr6n mirn

- Nguo'i l<h6ng An nut "tli6m danh" coi niru khdng tharn gia cu6c d6u gia va bi
m6t sO ti6n clat tru6'c;

- I(h6ch hdng dd 6n nut diern danh dOn thoi diOrn diSn ra cu6c dfu gi6, b6m vdo
ntUc "danh s6ch cuQc rl6u gi{ tlang di5n ra,, vi vdo cuQc d6u gia *irt"th; ;i" ;a
ti6n hdnh trA gi6;

- Nguo'i tham gia dfur gi6 ph6i vdo pirorg dAu gia dirng gid'quy dinh;

, ,,-., T,'o,rg",hg'i 
gian diSn ra cu6c oAu gia truc tuy-en (tinliti tnoi aiein irat oau don khi

I<et tlrric cu6c dAu gia) nguoi tharn gia clAu gi6 phii ddng nhdp va truy cflp vdo cu6c cIAu
gi6 tru'c tuy6n da dring f<y Ai tharn lia tri gi6.

Trong su6t tho'i gian di6n ra cu6c clAlu gi6, kl-riich hdng han cne ae man hinh di6n
thoai/miy tinh cua minh bi tat. Trong trr-rong ho-p r"ndn trinti ui tit, de nghi kh6ch ha,g
c1[ng nhAp iai (n6u bi thodttdi kho6n ra) hodc tai tai cu6c <lAugia-ma,rint dar-rg tham
oiq

Truong hqp vi ly do bAt t<tra kh6ng kh6ng tir6 tirarr gia tri gi6 tlii phai bdo ciro
C6ng ty I)6-u gi6 Hop danh Bic Trung Nam qua s6 dien t[oai cul oAu gia vi6n ilidu
hitnh cuQc,c16u gi6 vd sau do gu,i clon trinh bdi, 16 ly clo; clon phii co x6c nhAn cira co,
quan c6 thArl quy6n no,i x6y ra sq viOc.

- Nguo'i thaur gia dAu gi6 cAn chuAn bi m6y tinh, hQ th6ng k6t n6i n6i mang, cluLd.ng
.truydrr tot nhAt clc truy cap trong tho'i gian tra gia,. c6;; tv oa" gial-Iop o}r-1 n;i
l',:,ng |am. kh6ng chiu trdch nhiOm trong nht'ng truong ho.'p 15i t<trOng-pnii do h0
thOng clAu gi6 truc tuyOn gdy ra.

- Tlong trud'ng hgp l<h6ng th6 k0t nOi d6n hO th6ng c16u gi6 truc tuyon trong rhoi
g_iy 4101 ra cuQc dAu gii, ktidch hdng phai th6ng b6o"ngay?cn van phdng c6ng ty
DAu giti I-Io.p danh Bdc Trung xam hoai so dicnliroai ctrl pcv clicu'hdn1i.uo.?4r-,

'..^ ! -gia de co hu'o'ng gini quy6t.
- Trong quh trir.rh tri gii.Ift6ch hdng kh6ng bi han ch6 s6 ldn rrir gi6.- Nguoi rut iai gia cla tra s0 bi tru6t quy0n tham gia d6u gia va bi niAt tiijn d[t

trrL6'c.

Nguo'i trirng gi6 PhAi ky Bi0n bAn cu6c dAu gi6 trong tho'i gian quy dinh tai Di6u
14 Quy cir6 cu6c ddu gi6.

I-Iu'6'ng clin l<hich hing tham gia trii gif :

I(hrich hing dfl 6n nitt "cJi0ur clanh", d6n thd'i di6m diSn r:r cu6c tlf,u giri bim
vio mtrc."datth s:ich cic cudc tliu giri dang di5n ra", vio cuQc diu gii minh tharn
gia d6 ti6n hinh tri giir"

I(ltric! lr.dng pltfii tqr trang b! mttlt mdc, thiil bi, rttrd'ng truyirr clA ctfim bfio viQc
ctring lcli dfiu giri drirrg lrgn theo Tlting bdo dfiu giti;

; Plt(i cltfrtlt gii'tri1rt thi tr|n thi\t b! cfia nrinh tring v6i gir)'lti\n thi tAn I-IA
fiAng iitrt giri;

_ . I(hriclt hrtng pltfii. ctntg cip cltirtlr xric, cti1, r-tij cric tlr\ng tin, riti tiQu ttl so,trli
Di0u 3 Qrrl'ch0 nrilt.1t7i fi6n hitnh tgo tii lchoftn rruy cAp hQ thing theo hitd'ng dAn itA
cldrtg k)i thom gin cl|u giti;
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' fU cd lchtich lriing ctiing k!, tham gia ctdu giti phfii chlu rrdch nhiQm v€ viQc bfio
mQt vti sft d7tng.tcii lchotin truy cQp tr1n Website daugiabtn.com;

- Mpi sqr diiu chlnh giiiy td, hi so cfta ngwdi lng k!,tham gia dAu gici clri ctu'gc
xem xdt vii giiti quyil trong thdi hgn fiAp nhQn hi so ddng lc!, thant gia cthu giti chua
kAt fltric,

EIEU 10. Trintr trr, di6n bi6n cuQc dfu gii.
- gu09 ct6u gi6 dugc t6 chric khi c6 tu 021Hai) nguoi tro l6n d[ng ky tham gia mua

tdi sin.d6u gi6.
- EAu gi6 viOn phai dlng nh4p vdo h0 th6ng tru6c gio mo cuQc dAu gi6 t6i thi6u 45

phrit vd phii di0m danh kh6ch hdng tham gia d6u gi6 vd theo d6i toan bQ qu6 trinh cliSn
ra cu6c ddu gi6.

- Ngutri co tdi san ph6i crl dai diQn truy cdp vdo h0 th6ng d6 tharr gia vi giiun sdt
cuQc dAu gi6, khi ph6t hi6n hodc nghi ngd c6 ti6u cuc cria khdch hdng trong vi6c th6ng
ddng dirn gi6 phai.b6o ngay cho dAu gid viOn dung cu6c dAu gi6.

- Tru6c thoi cli0rn rno cu6c dAu gi6 30-40 pntl U9 th6ngt6u gi6 trgc tuy6n s0 gu'i
vdo ernail cho t6t c;i cl,curacn rraniou diou kiqn tham ei, ;a, gia Ja ,ira"kL,;il d;;
vdo 6n nirt cliOm danh vd tham gia d:6u gi6 dung thoi gian quy dinh.

- I(h6ch hang tharn gia d6u gi6 phAi dang nhrip vio hitir6ng vio phdng dAu gii 16
tdi san cua rninh dd d[ng ky trong thoi gian rlo cu6c d6u gi6 vi An nrit "Di6m danh".
irA6i l<llacn hAng duoc c6p m6t ,na rO khTch hdng (md rO ,ay duo. c c6p riOng cho tirng
cuoc diLr gi6).

- Tr0n giao di6n trang d6u gi6, khirch hdng co day dir th6ng tin v0 cuQc dAu gi6, giit
tri cao nhAt hi0n tai, hi6n thi thdi giarn con hi cta cu6c d6u gi6.

- Kh6ch hdng lqa chgn gi6 trd.vit b6rn nrit trb gia d0 gti tOn t C th6ng. Tai nur " llra
gizi" tr6n mdn hinh c6 hi0n thi d6u: (- +) kh6ch iidng khi trd gia lua ciqn (d6u - hoic
d6u * cho rnSi lAn rninh rnuon tra) (vd: Kh6;h;;5n tr6 l6n 5 bu6c gia'irriu6* dA;-;
4 lAn -ly do , * !.lAn do u9 

1no1e dd rn{c dinh "gid hien tai" h gia.r" Jai i rrl0,
budc gi6) sau d6 bdm nirt "tri gi6" d6, gfti lOn hQ th6ng nhu v4y tra gia s0 cluoc xirc
nh6n ld hqp l0; truo'ng hop b6m d6u + nhiOu hon nhu vi dp tr0n hO thSng s0 xfc nhdn
trA gi6 kh6ng hqp 10.

- Trong thoi gian diSn ra cuQc d6u gi6, kh6ch hdng chi xem duo-c lich sir trA giir cira
rninh vd gi6 tra cao nh6t tqri rung thoi diOrn di6n ra cui6c dAu gi6.

- HOt thoi gian tra gi6 d6u gi6 vi6n b6rn nrit x6c nhan kei qui cuQc dAu gi6. Ngtroi
co gi6 tr6 hgp lQ cao nh6t vd nhanh nh6t dugc h0 th6ng ghi nhqln s0 lii nguoltrtngiau
gizi. HQ th6ng se gui ernail th6ng b6o cho nguoi trfrng i6"u gla ri ia, .a .a. kh6ch hang
tham gia d6u gia.

- Ket qu6. cu6c dAu gia truc tuyen duoc dlng c6ng khai tr6n hQ th6ng th6ng tin ctAu
gi6 truc tuyt5n daugiabtn.com cua c6ng ry aau !'ia Bic Trung Nam.

DIEU 11. Gi,i trrt hg'p tQ vn gi6 trring el6u gi6
1. Gi6 tr:i hg,p lQ:

.ra gi6 
.trb it nh6t bang gi6 khoi di6rn OOi voi Nguoi trit gitt dAu den vi cao hon it

nl::.,^"0: 
Pug. gia doi voi Nguoi trA gid lien ke. Nguoi rra-gia dau tien vd Nguoi trA

gia li6n l<6 co th0 tri cao hon m6t hay nhi€u buoc gia *ru"g'kh6ng vuot qu6 n bu6c
gi6 (n: .la gidi hpn s6 bu6c giri cho m6l tan tra gi6i dugc quy dinh ., ,16 i;;; ;;;
cudc d6u gi6).

2. Gii tri kh6ng hqp t9 (HQ th5ng s6 b6o .,Bi tt ch6i,,):
- Ld gi6 trd thAp hon gi6l$di dic;hoac th6p iron gi6 cua Nguoi kh6c d5 tr6;
- Ld gi6 tri vucvt quli s6 (n) bu6c gi6 duoc quv din[ tai cu6c"d6u gi6;

\
x
]ANH

]AM,

#



8

- Ld gi6 c[ra Nguo'i dang tra cao nhat md iai tiep tpc bArn nut tri gi6;
- La gi6 rna I(hdch hdng trA thAp hon gi6 dang hiOn thi tai thdi diom tra gi6 (do bam

nirt chim so r,6'i khdch hing khdc).
Ltnr y: Gizi tr6 FIq'p lQ hay I(h6ng hq'p 16 cua tAt ci khdcli hdng cldr-r cJuo-c h0 rh5ng

tu cl6ng ghi nhAn trong thd'i gian di6n ra cu6c dAu gi6.
3. Giri trirng el6u giri: Li mirc gih tri h-op l-e. cao nnAt vd nhanh nhat trong thoi gian
cli6n ra cu6c dAu gi6 theo ghi nhan cua h€ th6ng dAu gi6 t4rc tuy6n.
4. Rrht lai giri tlfl trfr:
- Chi duo-c rtt lai gi6 dA tri trong thdi gian cl6u gi6.
- Chi Nguiri trA gia cao nh6t co quyOn rrit lai giida tra.
- Nguoi rft 14i gi6 cla tri se bi tmAt qrydn r16u gi6 va bi tich rhu ti6n dflt truoc.
- Sau khi Nguoi tr6 gi6 cao nhAt rtt lai gi6 c1d tri h0 th6ng dAu gi6 truc tuy6n s6 tr-r

cl6ng cdp nhAt:
N6u ld lAn tra gi6 dAu il€,n: CttQc diiu gia tidp tqtc tit gid kho,i di€m.
N6u kh6nq phai la IAn tri gi6 rlAu ti6n": CuQ'c dAu giZ ti€p tac tit"rnu,c gid trd ho,p t€

cao nhat vd tiin lci n.u,o'c do.

DIEU 12. DArr giri trong tnlo'ng hg'p chi c6 m6t ngrrd'i dring I<y tham gia clff1
gi{, rn6t rtgrrd'i tham gia dflu giri, rn6t ngu'd'i trri gir.1, nr6t ngrrd'i .frffp nhin gin.

Vi6c d.4u gid tai sin trong truong tro-p ciri 
"o -it ngtro'i deing ky tham gio?4, giri.

mQt nguo'i tham gia dau gid, rnot nguoi tla gid, mot ngu'o'i ch6p nhAn gia cfii duoc ti61
hdnh sau ld1i da to chu'c cuoc dAu gia lan clAu nhung kh6ng tt-,ann ,i,Iuo. thuc hi6n
nhtr sau:

1. Trr-Lb'ng ho'p cliu gi6 tAi sAn thco phuo'ng thf'c tra gi6 16n, khi d6 hOt tho,i han dlng
ky tharn gia rnd chi c6 m6t ngudi dang ky tham gia dAu gi5 holc co nhiAu ngucri cl[ng
ky than-r gia d6u gi6 nhung chi c6 rnOt nguoi tharn gialu6c dAu gia. hohc co nhi6l
nguo'i tharn gia cu6c dAu gi6 nhung chi co mQt nguo'i t.a gi6, ho[c co nhieu nguo,i tri
gi6 nhung chi c6 m6t ngudi tri gi6 cao nhAt va b[ng gi6 khoi di6m thi Ai sin duoc b6n
cho nqu'oi do ndu ngu'o'i co tai san diu gia dong V Uiqg vdn barr.

2. Viec clatt gia.tdi sin theo quy dinh tqri khoAn 1 Di0u ndy chi duo-c ti6n hdnh sau
I(hi da tiru:c hi6n ctdy clir trinh tu, thu tuc clAu gi6 tdi sin tl-reo qr,ry dinh cua LuAt dAu gia
vi l<h6ng co khi6u nai liOn quan d6n trinh tu, thu tuc cho dOn ngay td chu'c cu6c iAr-r
gin"

DIEU 13. Quy clinh vd,vi6c rrit lai c1ring l<y th:rm gia dAu gi:i

,Tru'6'c ngiiy mo'cu6c dAu gid 01 ngdy, l<hfch hdng c6 tirO rut 14i diing kl,tharr gia
dAu gi6 ma l<1-r6ng bi mdt ti6n clnt trtro'c.trong trr-ro'ng hqp .o thay d6i 

"A 
ginl.nO'i aiOir,

s6 iuo-ug, chAt luong tz\i sAn cIi ni6rn y6t, th6ng b6o c6ng khai hozic do tiudng hop bdt
l<hi khdng. ViQc rirt lai dlng ky tl-ram gia clliu gi6 phAi cJuo-c thtrc hi6n bing vin bin co
chfl lcy cira nguo'i co thAm quy0n. I(hach hang rrit lai cI[ng ky tharn gia aAu gi6 s0
khdng cIu'o'c hoin trA lai tidn mua h6 so tri.r'tru'ong iro'p cudc clAu giir kh6ng t6 chirc.

DIIIU 14. Bi6n bfrn cu6c el6u gi6 tnrc tuy6n
1. Bi6n bin cuQc dALr gi6 trr.rc,tr-ry6n phii dugc 10p tai thoi cli6m kOt thirc viOc rri gid

ngay khi cu6c c16u gi6 tnrc tuyOn kOt thric vd. c6 .tri, l.y cua EAu giir viOn dieu hanh
cu6c dAu gi6,.ngud'i ghi bi6n bzin, dai di6n ngu'oi c6 tiri sin d6u gi6 vir chuy6n cho
nguoi trirng c16u gi6. Bi0n bin duo-c 16p thanh-05 be,r, TO chuc c16u gi6 01 bAn. ngudi
co tzii sirn 01 bin vii chuy6n 03 bAn cho ngud'i tlr-ing d6u gi6 ky.

2. Nguo'i trr-ing c15u gi6 chirn nhAt sau 02 ngdy lam vi0c k6 tu'tho'i di6m kot thirc
cu6c dAu gi6 pir6i li6n hQ v6i t6 chirc c16u gie dC ky bi6n bin cu6c clAu gi6. Qud tho'i
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han 03 fgdy nguoi trring d6u gi6 kh6ng.ky bi6n b6n cuQc d6u gi6 trpc tuy6n dugc coi
ld tu ch6i ky bi6n bin d6u gi6, khOng chAp nhfln giao k6t hqp d6ng mua bdn tdi sAn d6u
gi6 hoflc kh6ng ch6p nhfln mua tiri sAn d6u gi6. I(ho6n tiAn dat tru6c cria ngud'i ndy
kh6ng dugc hodn tr6, s6 tiAn ndy thuQc v6 ngudi c6 tdi s6n d6u gi6.

3. Trong trudng ho.p cuQc ddu gi6 c6 nhi€u kh6ch hdng tham gia d6u gi6 nhung chi
c6 mQt Sa+ hdng tham giatrh gi6vdtrd gi6 b6ng gi6 khoi di6m thi Bi0n bhn d,6u gi6
trgc tuy6n v6n dugc lflp. ViQc quy6t dinh b6n tdi s6n trong.trudng hqp ndy thuQc quyOn

cfra ngudi c6 tdi s6n dAu gi6 tr0n co s& c5c quy dinh tpi Di6u 49 Luflt d6u gi5.

DIEU 15. Tidn il{t trudc vir xfr lf ti6n d{t trufc
1. Nguoi tharn gia d6u gi6 phhi nQp ti0n d{t trudc theo dfing thoi gian quy dfnh t4i

Quy ch6 cuQc d6u gil.
2. Nguoi tham gia d6u gi6 cb quyOn tu ch6i tham gia cuQc ddu gi6vd duoc nhfln lai

tiOn d4t tru6c trong trudng hqp c6 thay d6i vC gi5 khoi di6m, sO lugng, chit lugng tdi
s6n dE ni0m y6t, th6ng b6o cOng khai; trud'ng ho. p khodn tiOn dat tru6c ph6t sinh lai thi
nguoi tham gia d6u gi6 dugc nhdn tidn lAi d6.

3. T6 chric dAu gi|Gi s6n c6 trdchnhiQm trhlaikho6n ti6n dflt tru6c vd thanh to6n
ti6n lai (n6u c6) trong trudng hqp nguoi tham gia d6u gi6 kh6ng trring d6u gi6 trong
thoi h4n 03 ngdy ldm viQc t<C ttr ngdy ktft thric cuQc dilt gi6ho{c trong thoi hpn khdc
do c6c b6n th6a thu6n, trir trudng h-o. p quy dinh tpi kho6n 5 Di6u ndy. r\

4.,Trud'ng hgp trfng dAu.gi6 thi kho6n ti6n d4t tru6c vd ti6n lAi (ntiu c6).duft
chuy6n thdnh tiOn dat cgc dti bAo d6m thpc hiQn h-o. p ddng mua b5n tdi sin Odu gifl
hodc thgc hiOn nghia vU mua tdi s6n ddu gi6, sau khi dugc co quan c6 thArn quyen p5,$

duyQt. ViQc xri ly tiAn d{t cgc thgc hiQn theo quy dinh cria ph6p luat vC da,, s\r viL qflly
rlinh khdc cria ph6p lu6t c6 liOn quan.

5. Ngucri tham gia d6u gi6 khdng duqc nhfln l4i tidn d{t trufc trong c6c tru}ng
hqp sau tlfly:

a) D5 nQp ti€n ddt trudc nhung kh6ng tham gia cuQc dilt gi6 (khdng 6n mit diOm
danh trong thoi gian 30 phft trudc khi diSn cuQc d6u gi6) va khdng thu6c trudng hqp
bAt khi kh6ng;

b) Bi truAt quy0n tham gia ddu gi6 do c6 hdnh vi vi ph4m quy dinh t4i khoin 5 Ei6u
9 Luflt d6u gi6 tdi s6n cp th6:

- Cuns cdp th6ng tin, tdi liQu sai sU thflt; sri dgng gi6y to gi6 mao d0 ddng ky vd\.
tham gia cu6c dAu gi6;

. 
- Thdng d6ng, rn6c n6i.vdi dAu gi6 vi0n, t0 chirc d6u gi5 tdi sin, ngudi c6 tdi sin

dlu gid, qguoi tham gia ddu gi6 kh6c, cd nh6n, t6 chric kh6c d0 dim giri, ldm sai lQch
k€t quA ddu gi6 tdi sin;

- Cin tro hoqt c10ng d6u gi5 tdi s6n; gdy r6i,sAtffAt tU tai cuQc ddu gi6;
- De doa, cudng 6p d6u gi6 vi6n, ngudi tharn gia d,6u giitkh6c nhdm ldm sai lQch k6t

qua dAu gia tai san;
- Cdc hdnh vi binghiOm c6rn khSc theo quy dinh cria lu6t c6 liOn quan.
c) Tu ctr6i t<y bi0n b6n ddu gi6 theo quy dfnh tpi kho6n 3 Di6u 44 cta Luat d6u gi6

tdi sAn;

d) Rft lai gi6 ddtrb hopc gi6 dA chdp nh6n theo quy dinh tai Di6u 50 cria Lu{t d6u
gia tdi sdn;

e) Tir ctrOi t<t5t qu6 tr0ng d6u gi6 theo quy dinh t4i Ei0u 51 cfra Luflt d6u gi6 tdi sin.

DIEIU 16. Quy illnh thd'i gian vir hinh thf'c tri tiiin d{t tru'6c:
- Ti€n dflt tru6c se dugc trai i cho kh6ch hdng trong,rOng 03 (ba) ngdy ldm viQc k6

tu ngdy k6t thric cuQc d6u gi5.
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- I-Iinli thirc trd tiiin d[t trtrdc: Chuy6n khoan qua ngan hr)ng, thco nguy0n tiic tien
chuy6n d6n tir doanh nghiQp, czi nhdn ndo sE duo-c tri v0 cho doanh n-ehi0p, c6 nhin cki
phi chuy€n khoin do kh5ch hdng chiu.

DIEU 17. Trf ch nhi6m vd ctrit lu'grrg tii sin
'fdi sirn duo'c ban theo dilng co s0 thu'c tC rrd khach hang cld trlrc ti6p xem, ki0rn tra, ;,

trong bu6i xenr x6t hiQn trang tdi sin do b6n c6 tai sAn ddu gia t6 chu'c. Ben co tdi siin
chiu tr6ch nhiern ban giao tai sAn dung so luong. khoi luong theo clanh n-rurc dAr-r giii vi)
hiOn trang rnd kheich hdng dd xcm tai no'i c16 tdi stin.

DIEU 18. Gini quy6t khi6u nai
- Thdi han nhAn khi6u nai vdi k6t qui d6u gi6: 24 giit tinh tu'tho'i di0m k€t tir[rc cu6c

dAu gir1. Khirch hing khi6u nai phii trurc ti6p c10n V[n phong cong ty D6u gia Bic
I'rr-ing Narn cr-rng c6p tai lieu vd blng chu'ng Ae knieu nai, Cong ty Btic Trung Nan-r chi
ti6p nhAn ldrjdu nai cfra kh6ch hdng trdn co so cdc khi6u nai clu'iyc vi6t bang vln ban c6
ch['ky,u,i dAu cta nguoi co tr6ch nhiQm.

Mei hhi6u nai cira l<h6ch hdng 1i0n quan d6n cu6c d6u gi6 chi duoc giii quy6t theo
ludt khi6u nai cria ph6p luAt Vi0t Narn.

DIEU 19. Dii:u khoilr thi hinh
Quy ch6 ndy c6 hiQu hrc t<O ttr ngay ky vd chi 5p dpng cho tai sin d6u gi6 nOu tr6n,

rnpi b6 sung, thay d6i trong Quy chO ndy phii duoc thqc hiQn bing vdn bin.
Circ.cluy dinh kh6ng gtrl trong Quy ch6 ndy duo-c thuc hi6n theo cdc quy dinh cira

Ludt dAu giri tii san s6 Ol12016lQH14 ngdy 17lIll2O16 cira Qr"r0c hdi nudc C6ng hda
xi hQi ch[r nghla Vi6t Nam vd c6c quy dinh tqri Nghi dinh 6212017IND-CP ngr)1,,

16105l20ll cua Chinh phfi.
. tAt ca kh6ch hdng tharn gia d6u gid vd nhirng r-rguoi co li€n quan co trdch nhi0nr

thpc hiQn nghiOm tfrc c6c nQi dung quy dinh tai bAn Quy.chO nay.

,Bin Quy ch6 nay. dd dtro-c dlng tii tr6n h0 th6ng c16u gia tnrc tu,vOn cira Cong t1,

DAu gi6 hop danh Biic Tnrng Nam. Euoc diin t4i c6c dla diOm b6n ho so vd giii thich
rO rdng cho moi ngrto'i tham gia (qua di6n thoai holc trtrc ti0p) vd cung clong y thLrc
hiQn.

Noi nhAn:
- BAn crj tdi san (clA phiji,hqp),
- lttiAtn y€t tai cdc dia diAnt dA mdu tdi sdn;
- Cdc trung iliAn ilr de dang tltong tin dfut giit;
- Kh(ich hitng rhant gia dtiu giii @e thqrc hiQn)
- Ltnt lto sO'dlu gtLl
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